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It’s been a long, hot summer here in the Northwest, and I am looking forward to the cooler 
days of autumn. Things never seem to slow down in the meetings and events industry. The 
holiday season is approaching fast with lots of seasonal activities to coordinate. At the same 
time, planning for future meetings and events must continue. 

The improvements in technology over the past couple of decades have been unprecedented. 
We have gone from slide-projector presentations to the capability of a full-blown audiovisual 
extravaganza. Almost all venues that attract events have increased their audiovisual capabilities. We 
have uncovered a selection of facilities that take high-tech capabilities to the next level. Business and 
entertainment collide at these venues to provide an amazing presentation experience.

 In this issue, we look at the big and the small. The major convention centers in the Northwest 
can host everything from a meeting for 20 to a conference for thousands. They are equipped to 
handle crowds of any size and will provide all the necessary services in house. Because of their size, 
they are often not on the radar for many planners who are putting together small to medium size 
events. However, they may be worth a look because of the full range of services they can offer.

On the other side of the spectrum, we take you to a handful of smaller cities that are interesting 
possibilities for groups. By going to one of these smaller markets, your group will be the proverbial 
big fish in a small pond, even if you only have a small group. These cities may not be able to handle 
a thousand-person convention, but they will be able to provide a friendly welcome to groups of 
several hundred. These smaller cities often offer lower costs, less traffic congestion and interesting 
off-site activities.

Our Meet Here feature takes you into Idaho mountain country. The communities of McCall, 
Cascade and Sun Valley lie at the heart of amazing scenery and outdoor recreation. They are 
attractive destinations for groups that want to include some fun outdoor activities in their schedule. 
Whether it is skiing in the winter or water sports in the summer, recreational activities abound. At 
the same time there is wide variety of picturesque facilities ready to welcome meetings and events.

Planning for emergencies is a topic that must be at the top of every planner’s mind. We hope that 
emergency situations will not occur, but we have to be prepared in case something should happen. 
In this issue, an experienced specialist offers suggestions about adding an emergency-mitigation 
protocol to your event plan. 

We also offer tips from two experienced destination representatives on how planners can take 
advantage of the resources that the local Convention and Visitors Bureaus (CVBs) and Destination 
Marketing Organizations (DMOs) offer. These organizations have an in-depth knowledge about their 
communities and can provide many valuable services as you plan your event.

As you read this issue, I hope some of the ideas we offer will encourage you to explore the many 
fantastic opportunities our region has to offer for your next meeting or event.

To success, 
 

Ron Engeldinger
Editor in Chief
ron@explorermm.com

FROM THE EDITOR
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Salem’s Red Lion 
Hotel becomes 
Holiday Inn
Located in Salem, Oregon, just off 
of I-5, the Red Lion Hotel has now 
become the city’s newest Holiday 
Inn Hotel. The newly-remodeled 
venue is a versatile conference 
facility with several meeting rooms. 
With 10,000 square feet of function 
space in four well-appointed rooms, 
the facility can accommodate a small 
board meeting or a conference for 
hundreds. The 4,784-square-foot 
Conference Center, the largest 
space, can accommodate as many as 
550 seated theater-style or 700 for 
a reception. The variety of rooms 
that can be configured to provide 
breakout space or a small group 
session allows groups maximum 
flexibility.

The in-house catering 
department will provide freshly 
prepared meals and breaktime 
refreshments coordinated to the 
needs of the group, and the latest 
audiovisual equipment is available 
for any type of presentation. The 
hotel offers free parking and 
complimentary WiFi throughout the 
facility.

With 150 guest rooms, 
the Holiday Inn Hotel Salem 
can accommodate multi-day 
conferences with ease, and the 
hotel’s events team will take care 
of the details from decorations to 
arranging off-site excursions.

Only minutes from the venue, the historic buildings 
of downtown Salem house boutiques, specialty shops, 
art galleries and dining, enticing groups to explore 
the city. The Reed Opera House, a recently restored 
145-year-old building, houses an eclectic mix of shops 
and restaurants. The public gardens of the Historic 
Deepwood Estate and Bush Pasture Park are steeped in 
history and offer a peaceful afternoon getaway.

Salem lies in the heart of the Willamette Valley wine 
country giving groups a variety of options to explore. A 
tour of local wineries or an excursion discovering the 
central Willamette craft beer scene can be a fun group 
experience. The level terrain around Salem is ideal for 
a group bike tour, while the region provides a variety of 
activities for groups from water sports to hikes among 
the waterfalls.

Salem is located on I-5, only a one-hour drive from 
either Portland or Eugene. The Amtrak Cascades line 
provides easy rail access to Salem with the station 
located only a few blocks from the center of town. A 
variety of shuttle services offer convenient access to 
Portland International Airport (PDX) for visitors wishing 
to fly in.

CONNECT
503-370-7888
ihg.com

New Hyatt House and Hyatt 
Place coming to SeaTac
Two new Hyatt Hotels are currently under construction 
near Sea-Tac International Airport. The two new facilities 
will rise along International Boulevard on the former site 
of the Jet Motel, in SeaTac, Washington. The 237-room 
Hyatt Place Hotel and the 132-room Hyatt House Hotel 
are scheduled to open in early 2019.

The two hotels on the property will provide flexible 
options. Hyatt House provides extended stay rooms 
that include cooking spaces, while the Hyatt Place is a 
traditional hotel facility. When completed, the venues 
will offer approximately 3,000 square feet of meeting 
space and all the standard Hyatt amenities.

The venues’ setting, near popular Angle Lake Park, 
one of the city’s main attractions, will make these 
facilities attractive destinations for visitors. The hotels 
will be in the heart of the Seattle Southside region, just 
minutes from the airport and with easy access to I-5 and 
downtown Seattle.

The Seattle Southside region offers a rich variety 
of activities to enhance your meeting or event. On the 
shores of Puget Sound, the city of Des Moines has public 
beaches, a full-service marina and scenic public parks. 
Groups will enjoy an afternoon exploring the interesting 
boutiques, local restaurants and fun entertainment 
venues. For active visitors, boating, kayaking and even 
scuba diving opportunities await.

CONNECT
hyatt.com

Eritage Resort Opens  
in Walla Walla  
Eritage Resort is Walla Walla’s 
newest luxury destination. Set on 386 
acres and surrounded by vineyards 
and wheat fields, it provides a unique 
setting for meeting and event 
planners. 

“While only ten minutes from 
downtown Walla Walla,” says Deb 
Carter, Events Manager, “Eritage 
Resort feels miles away from the 
business world. It is a place of natural 
beauty, personalized service, and 
exceptional dining. The conference 
and meeting spaces provide all the 
necessary professional amenities 
within an inspirational setting, 
along with personalized service and 
exceptional dining.” 

The resort features six meeting 
and event spaces. The 720-square-
foot Private Dining Room is well 
suited for small banquets and 
conferences for up to 50 guests 
and includes a Smart TV for 
presentations. For additional 
outdoor space, the adjacent 
2,340-square-foot Backyard Patio 
features a large outdoor fireplace 
and views of the Blue Mountains. 
A smaller conference room seats 
12 and also includes a Smart TV. 
The Living Room and Bar is ideal 
for a small cocktail reception for 15 
guests and the Eritage Dining Room 
for banquets up to 50. Next to Lake 
Sienna, the 24,000-square-foot 
Great Lawn accommodates 400 for 

a reception. Meeting amenities include WiFi, audiovisual 
capabilities, on-site catering, a full-service restaurant and 
parking.

“The Eritage events team is dedicated to providing 
an exceptional experience for every guest,” said Carter. 
“Our culinary team creates custom menus based on 
local and seasonal ingredients, and they can assist with 
wine tastings and pairings. We provide full concierge 
services for arranging floral and décor, audiovisual 
rentals, music transportation and more. We are singularly 
focused on providing an exceptional experience.”

Presently, there are ten luxury suites. Each has 
a private deck or patio with sweeping views of the 
landscape, a fireplace, seating area, soaking tub, and 
guests receive a complimentary continental breakfast. 
Ten additional villas are slated to open in the spring of 
2019. Resort amenities include WiFi, in-room massage 
services, a lake, pool and an on-site restaurant managed 
by James Beard Award-winner Chef Jason Wilson. 

For team-building or after-event activities, area 
attractions include wine tastings, wine tours, golfing, 
hiking, biking, skiing, snowboarding, museums 
and performance arts including the Walla Walla 
Symphony. Eritage Resort is minutes away from Walla 
Walla Regional Airport, three hours from Spokane 
International Airport and four hours from airports in 
Seattle and Portland. By Lara Dunning

CONNECT
Deb J. Carter, event director
509-394-9202
eritageresort.com
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Anchorage    Coast   International   Inn     

Seattle    Coast   Gateway   

Olympia    The   Governor,   a   Coast   Hotel       

Bellevue    Hotel   116,   a   Coast   Hotel  

Wenatchee    Coast   Wenatchee   Center   

Pullman    Coast   Hilltop   Inn

Portland    The   Benson,   a   Coast   Hotel*   

 Santa   Barbara    West   Beach   Inn,   a   Coast   Hotel   

Burbank    The   Safari   Inn,   a   Coast   Hotel

 Coast   Anabelle

Kauai,   Hawaii    Waimea   Plantation   Cottages,

 a   Coast   Resort

COASTHOTELS.COM / 1.800.663.1144

 

We are also proud to offer 24 distinct properties in Western Canada and the U.S.

 

*photo - Meeting Room at Hotel 116, a Coast Hotel in Bellevue

Our conference facilities and boardrooms 

can accommodate from 10 to 600 guests, with 

1000 to 16,000 square feet of flexible

 and comfortable space. Coast’s sales and 

catering professionals are dedicated to

 providing the highest level of guest service, 

allowing you to do your best work.   



Teatro ZinZanni moves  
to new location  
Part circus, part dinner theater and thoroughly 
entertaining, Teatro ZinZanni has been an entertainment 
staple in downtown Seattle for nearly two decades. 
Teatro ZinZanni offers a three-hour whirlwind of cabaret 
artists, international cirque performances, acrobatics 
and comedy. Guests enjoy a multi-course feast while 
they enjoy the show. The ever-evolving productions 
provide a unique performance experience that is never 
quite the same from evening to evening.

Currently, the show is moving just east of Seattle 
to the former Red Hook Brewery site in Woodinville, 
Washington. The new space, in the heart of Woodinville 
Wine Country, will allow the company to consolidate all 
their operations into one location. Two local wineries, 
Sparkman Cellars and DeLille Cellars are joining Teatro 
ZinZanni in the Woodinville location.

Teatro ZinZanni is an ideal attraction for meeting 
and event planners who want to provide a distinctive 
experience for their group. It is a special place to 
celebrate your organization’s accomplishments or to 
honor employees with an incentive award. Teams will 
bond while enjoying the party atmosphere and savoring 
high-quality cuisine. Whether it is an intimate party of 12 
or a large crowd of more than 200, Teatro ZinZanni can 
provide groups with a special evening that will be the 
topic of conversation long after the event.

CONNECT
206-802-0015
zinzanni.com

Graduate Hotel Opening  
in Seattle
Just a ten-minute stroll from the University of 
Washington, Seattle’s historic Hotel Deca has been 
transformed and rebranded into the Graduate Hotel. 
Graduate Hotels is a collection of hotels that reside 
in some of the most dynamic university towns across 
the country. Blending the nostalgia associated with 
the university setting and a convenient location, the 
individual Graduate properties pay homage to the 
heritage, traditions and spirit of the communities in 
which they are located.

Seattle’s Graduate Hotel is a fun facility. The historic 
1930’s ambience of this University District landmark 
evokes Husky spirit in the furnishings and décor. 
Interesting details can be found around every corner 
and down every corridor. The library-like lobby features 
a large fireplace, comfortable sofas and a communal 
coffee table. It entices guests to linger and relax.

Groups looking for an attractive meeting or event 
venue that is conveniently located will find that the 
Graduate Hotel is ready to meet their needs. More 5,000 
square feet of meeting space in five luxurious rooms, 
make the venue a great gathering place near the campus.

The Wright Ballroom, with 2,332 square feet of space, 
is an elegant ballroom that can accommodate up to 156 
guests. It can be the next location for a fun banquet or 
a productive conference. The 869-square-foot Quimby 
Room provides an intimate setting for medium-size 
groups or breakout sessions. It holds groups with up 
to 58 attendees. Additional rooms provide flexible 
options for any group. The latest audiovisual equipment, 
complimentary WiFi and on-site catering will make any 
event a success.

The hotel’s 154 jewel-toned guest rooms offer 
comfort in a stylish setting. Dramatic views of Puget 
Sound and the Cascade Mountains are a highlight of the 
rooftop bar, serving delicious beverages and light bites.

The hotel is located in the center of Seattle’s 
University District, just minutes from downtown. The 
University District offers an eclectic variety of shopping, 
dining, cultural and entertainment opportunities. The 
location also provides easy access to all of Seattle’s 
attractions.

CONNECT
206-634-2000
graduatehotels.com/seattle

Worthy Hotels, Inc. purchases 
Hotel RL Spokane at the Park  
Worthy Hotels, Inc. is pleased to announce the purchase 
of the Hotel RL Spokane at the Park in downtown 
Spokane, Washington. Effective July 17th, 2018, Worthy 
Hotels, Inc. has assumed management and operation of 
the 401-room hotel. 

The hotel will be rebranded as an independent 
hotel with a new name: The Centennial Hotel Spokane. 
The Centennial Hotel sits on approximately seven 
acres along the North Bank of the Spokane River and 
Centennial Trail. It features views of Riverfront Park 
and is just steps from the Spokane Convention Center, 
Spokane Veterans Memorial Arena and the future site 
of the Spokane Sportplex. 

The hotel features a restaurant and lounge, 30,000 
square feet of flexible meeting space, seasonal outdoor 
pool with cascading waterfall and waterslide as well as 
a year-round indoor pool and whirlpool. "One of the 
best things Spokane has done is to develop its beautiful 
riverbank, allowing guests to enjoy this amazing built-in 
asset, the Spokane River. I am pleased to now be part 
of that growing community along the river with the 
purchase of this hotel," says Walt Worthy, CEO of 
Worthy Hotels, Inc. 

The Centennial Hotel has a long history in Spokane 
starting back in 1983 with the main hotel building 
being built with 184 guest rooms. Then in 1986 the 
Executive Tower added 100 guest rooms, with the 
final 12 story Tower being completed in 1993 adding 
an additional 116 guest rooms. Managing Director for 
Worthy Hotels, Lynnelle Caudill says, "We appreciate 
the history and commitment Red Lion Hotels has had 
to our community. We look forward to carrying that 
torch into the future by repositioning the hotel a bit and 
introducing a new concept and brand that will pave the 
wave to an exciting future for this hotel." 

Teatro ZinZanni's new show Hollywood & Vine in Seattle
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Owner and operator of Davenport Hotels, 
Worthy Hotels, Inc. started with the purchase and 
complete restoration of the Historic Davenport 
Hotel in 2000. Worthy Hotels Inc. has grown from 
one hotel in 2000 to now five hotels in 2018. All 
five hotels are located in downtown Spokane, 
Washington. Four of the five hotels are members 
of Marriott’s Autograph Collection, an upscale 
hotel brand that includes the 284-room Historic 
Davenport Hotel, the 328-room Davenport Tower, 
the 48-room Davenport Lusso and the 716-room 
Davenport Grand.

CONNECT
davenporthotel.com 
centennialhotelspokane.com

MPI Washington State Chapter 
Presents Annual Awards
At a recent luncheon ceremony held at Safeco 
Field the Washington State Chapter of Meeting 
Professionals International (MPI) presented annual 
awards to several of its members. The awards are 
presented to chapter members who have made 
significant contributions to the chapter through MPI 
Global and local chapter events, leadership roles, 
committee participation, publications, member 
recruitment and other activities.

Candidates for the awards are nominated by 
fellow chapter members, and a volunteer committee 
makes the final determination. The following chapter 
members were recognized for chapter awards in 2018.

Planner of the Year
Kat Uzzelle
Real Time Productions

Supplier of the Year
Sarah Carter, CMP
TurnKey Vacation Rentals

Rising Star
Karli Zimmermann
CORT Furnishings

President’s Award
Cindy Hartner, CSEP 
DMC Network, LLC 

Committee of the Year
The 2017 Hive Committee
Karli Zimmermann
Jana Hendricks
Kat Uzzelle
Brian Strickland, CASE

Corbin Ball Industry Leader of the Year
Lori Goldfarb, CMP
World Class Corporate Events, Inc. 
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Contact Gretchen Darnell to discover what Seaside has to offer 
800.394.3303      gdarnell@seasideconvention.com

Where work meets play

Watch for enhanced options coming Summer 2019
Facility’s $15M Renovation/Expansion underway

Visit SeasideConvention.com for more information  



LeMay – America’s Car Museum  
CRUISE IN TO THIS SPORTY VENUE FOR A MEETING OR 
EVENT
Planners who want to design a meeting or event in a jazzy venue should check 
out the LeMay – America’s Car Museum, located in Tacoma, Washington. With a 
collection of more than 250 vehicles spanning over 100 years of automotive history, 
the museum is dedicated to memorializing America’s love affair with cars.

The museum’s vast 165,000 square feet of space provides a variety of options 
for groups to conduct a meeting or host a special event. The museum has hosted 
regional and national conferences, symposiums and conferences. It is also ideal for 
a splashy corporate sales meeting or product introductions. Any event, whether 
it is a formal affair or a casual gathering, will be special at LeMay – America’s Car 
Museum.

More than a dozen meeting rooms and breakout spaces provide flexible options 
for conferences or special events. With views overlooking downtown Tacoma and 
Commencement Bay, the Showcase Gallery, comprised of the Cheney Gallery and 
the Titus-Will Gallery, is a premier space that can accommodate as many as 500 
guests.

The Banquet Room, a flexible private space for up to 200 guests, and the Board 
Room, a private, intimate room for up to 50, are examples of the wide variety of 
meeting spaces available. One of the most impressive views of the museum, the 
McFarland Mezzanine, overlooks the cars on display in the showcase gallery. The 
Mezzanine can accommodate up to 100 for a meeting or event.

Planners can even stage an event allowing guests to mingle with the automotive 
collection. The museum has two collection galleries to choose from, each gallery 
can accommodate up to 200 guests. For fair-weather activities, the Haub Family 
Field adjacent to the museum offers more than three acres of private grass spaces. 
The outdoor space hosts everything from car shows and large festivals to outdoor 
concerts.

Team-building can be an exhilarating experience at the museum. Three 
professional-grade racing simulators and a slot car track allow competitors to 
live out their racing fantasies. Groups can enjoy an evening of simulated racing 
on one of 12 famous race tracks. A photo opportunity in the winners circle will 
commemorate the event.

The venue offers complimentary WiFi and on-site parking. A variety of meal and 
refreshment options are available, and the museum's staff can help you select an 
appropriate provider from their list of preferred local caterers.

The Lemay – America’s Car Museum is conveniently located in downtown 
Tacoma, next to the Tacoma Dome. It is only a few minutes from I-5 and a short 
walk from Tacoma’s Amtrak station. The Tacoma Link Light Rail provides easy 
access to the restaurants, shopping theaters, and entertainment of Tacoma’s re-
vitalized downtown.

More of the vast LeMay automobile collection is on display at the Marymount 
Event Center, about 12 miles from downtown Tacoma. Located on 80 landscaped 
acres, Marymount can accommodate groups from a small corporate retreat to a 
500-person conference. 

CONNECT
Ann Sweeney, sales manager
253-683-3956
rsvp@americascarmuseum.org
americascarmuseum.org

Ocean5 Ups the Game  
HOST YOUR NEXT EVENT IN AN ENVIRONMENTALLY 
RESPONSIBLE VENUE
There is something special about crossing the Tacoma Narrows Bridge into Gig 
Harbor, Washington. The stress and traffic of fast-paced Seattle and Tacoma slip 
away, making this small village the perfect spot for an offsite meeting. Ocean5 and 
its farm-to-table restaurant, Table 47, provide a unique upscale event venue that is 
one of the most environmentally responsible businesses in the area. 

The large building utilizes a geothermal heating and cooling system for 
temperature control. Electricity is saved on lighting through the use of LED lighting, 
solar tubes and natural light from large windows. Recycled materials played a large 
role in the design of the interior. Carpet is made from recycled commercial fishing 
nets. Dining tables and other elements were constructed from reclaimed wood. 
There is even a worm farm in the basement to compost food scraps.

Meeting space is expansive at Ocean5. The entire second floor is 4,200 square 
feet of dedicated event space that can be configured to host groups from 24 to 314. 
Rentals include state-of-the art audiovisual services and a dedicated service team. 
Seating can be arranged lounge, traditional or reception style in all rooms. 

The Pacific Room also offers a patio and has an indoor/outdoor fireplace. 
Catering is available from Table 47 with fresh, locally sourced food. The first floor 
is a large entertainment venue with laser tag, 10-pin and Duckpin bowling, a game 
room, a coffee shop and the Table 47 restaurant.  Additional meeting space is 
also available in the Salish Sea rooms which offer a total of 3,400 square feet and 
can accommodate up to 230 people. Ocean5 can easily accommodate corporate 
groups of 400 or more.

Ocean5 takes the standard meeting scenario and injects a bit of fun. “The ability 
to add team building activities to any of our events is one of the exciting offerings 
here at Ocean5. I developed the Eat, Meet, and Compete package to offer a fun, 
rejuvenating experience for full or half day meetings. Getting the team on their feet 
and engaged with each other is a great addition to a typical break out,” says Beth 
Bailey, sales manager. “Laser Challenge has been a very popular add-on for many 
of our groups, including the business meetings.” Other activities include bowling 
and a high energy arcade game room with old school favorites and the latest digital 
games.

Table 47 is the venue’s restaurant and has a full-service kitchen and catering 
for any event. The food is locally sourced and farm fresh. The company focuses 
on quality ingredients that are responsibly grown by local farmers and producers. 
The staff can serve everything from coffee and breakfast pastries to full-service 
sit-down banquets.

For longer conferences, Ocean5 has lodging partnerships with The Inn at Gig 
Harbor which is a short walk from Ocean5 and the nearby Best Western Wesley Inn 
& Suites. By Marguerite Cleveland 

CONNECT
Beth Bailey, sales manager
253.509.7039
beth@O5social.com     
O5social.com
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CMYK

Voted best venue 
in Oregon

Central to Oregon, just off I-5. The 
right choice for conferences from 15 
to 1500. Amazing space, “no hiccups” 
attention to detail.

503.589.1700
SalemConventionCenter.org

Discover what to see  
and do in the mid-Valley. 
Travel Salem has all the info

1.800.874.7012
TravelSalem.com

meet
play
stay 
here

This advertisement is made possible in part by 

funding from City of Salem Transient Occupancy Tax

Astoria-Warrenton Area Chamber of Commerce
Regina Willkie: (503) 325-6311

MeetAstoria.com | TravelAstoria.com
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Host your next event in the Centre of it all!
Boise Centre, Idaho’s premier convention facility, is an ideal 
venue for meetings, conferences, tradeshows, receptions, 
trainings and so much more.

Boise Centre offers:

• A downtown location, surrounded by restaurants, shops,  
 hotels, culture and entertainment

• 86,000 sq. ft. of flexible/customizable event space for   
 groups  of all sizes

• Exceptional culinary services and a diverse menu with   
 many locally sourced ingredients

• A newly completed expansion offering many rooms   
 with natural daylight and views of downtown and   
 nearby Boise Foothills

• The meeting space, atmosphere and professional event  
 staff to deliver unforgettable experiences

Visit boisecentre.com to 
view interactive floor plans 
or to submit an event inquiry.

Riverhouse on the Deschutes features Oregon’s largest convention center east of the 

Cascades, which offers more than 41,000 square feet of indoor and outdoor space 

for groups of five to 1,600 guests. Plan a conference, trade show or event in our 

Silver LEED Certified convention center or choose from one of our smaller indoor or 

outdoor spaces for breakout sessions, team building or networking. Contact our team 

to learn about current special offers for Meeting News Northwest readers.

Call us at 541-617-7278 or
go to Riverhouse.com/meetings

2850 NW Rippling River Ct. Bend, OR 97703

AN IDEAL LOCATION  
FOR INSPIRED  EVENTS



ALISIA ANDERSON
SENIOR DIRECTOR EVENT SALES, SEATTLE MARINERS

“I love the ability to bring memorable events to people,” says Alisia Anderson. She 
explains that her current position as senior director, event sales for the Seattle 
Mariners is a perfect fit for her. She adds, “I like challenges, and I like being a trend 
setter. This job allows me to do that.”

The Mariners play 82 home games each year at Safeco Field in Seattle. 
Anderson’s responsibility is to ensure that the ball park is utilized on the other 
283 days each year. 

When she was growing up, Anderson wanted to become an attorney. Her 
mother worked for a lawyer, and Anderson thought it would be a good career for 
her. Her aspirations changed when she was in her teens. “My mother told me that 
instead of going into law, I should do something positive, something that makes 
people feel good at the end of the day. That stuck with me.”

Anderson says that, after that conversation, she determined to look for jobs 
that she would enjoy doing. She began working for a convention center while she 
was in college and became hooked on the hospitality industry. A full-time job with 
the MGM Grand Hotel, in the Management Associate Training Program, immersed 
her in the industry. “I was able to work in every department in the hotel from 
housekeeping to bookkeeping. That program gave me a strong foundation in the 
field,” she explains. 

Eventually, after moving to Seattle and gaining more experience with hotels, 
she found her way to the Mariners. “I love the variety of events we are able to 
accommodate. We have so many different types of spaces to utilize at Safeco 
Field,” she explains. The variety of spaces gives Anderson the opportunity to be 
creative. “We have opportunities to work with a diverse set of clients, each with 
unique needs. I love how those experiences expand my knowledge,” she adds.

She enjoys the fact that her current position gives her exposure to all aspects 
of facility management. Anderson says, “I get to learn from my colleagues about 
all the different tasks that go into every event.” Anderson challenges herself to 
continue being creative. “I enjoy looking for things that we haven’t done before,” 

she says. From accommodating thousands of fans at a major concert to hosting 
an intimate retreat for corporate board members, the variety of meeting and 
event options at Safeco Field is endless.

Anderson explains that one of her goals has been to bring a major winter 
event to Safeco Field. “We are excited to debut Enchant this holiday season. 
Enchant is a wonderful holiday experience that includes dazzling lights, a holiday 
artisan market and special activities. I feel like it will become a holiday tradition 
for the Seattle area.”

Her quest to keep learning as much as she can about the industry has also led 
her to become actively involved with Meeting Professionals International (MPI). 
She currently serves as Vice President of Communications for the Washington 
State Chapter of MPI. “I joined MPI so that I could meet people and integrate 
myself into the community. Through the organization, I have been able to 
develop many substantial relationships,” she explains. 

Safeco Field offers a unique opportunity for gatherings of all sizes. From 
a 10-person corporate retreat to a full-scale event for thousands, the facility 
provides a fun alternative to the traditional meeting and event venues. 

Whether it is the general session for a conference, a fundraising dinner or 
company picnic, the field offers a unique setting for any type of event. In addition 
to the playing field, outdoor spaces include the main concourse and several 
terraces. A variety of indoor spaces offer the flexibility to accommodate any type 
of gathering, and opportunities for team-building activities abound. 

CONNECT
Alisia Anderson
206-346-4228
events@mariners.com
mariners.com

©
 B

en
 V

an
 H

ou
te

n 
/ S

ea
tt

le
 M

ar
in

er
s

©
 A

la
ba

st
ro

 P
ho

to
gr

ap
hy

Meeting News Northwest  October / November ‘18  »  11

PERSON to Watch



You and your event-planning team are at your location. The logistics 
are taken care of, everything is in its right place and you’re ready to start your 
event. You’ve done what you’ve always done, and this event is going to be just as 
successful as any other. But an hour or two into the event something feels off, and 
disaster strikes. The event’s success, the reputation of your organization, the money 
invested, and even people’s safety might be in danger in the next few moments. You 
didn’t see this coming… no one did. Are you prepared?

We already know that disaster can strike anywhere at any time; it’s a sobering 
thought that we try to remember enough to remain safe and simultaneously try to 
forget to ease our paranoia. We have all had periods of our lives in which we tried to 
avoid the news after an overwhelming string of stories involving unlucky victims. 

As event planners, we have an obligation to protect the people who attend our 
events to the best of our abilities. This means we need to bring those terrifying 
hypothetical situations to the forefront of our minds during the planning and 
implementation of our events. How do we know we are doing enough to create a 
safe environment? 

Every method of managing emergencies comes down to a simple cycle: prevent 
disasters to the best of your abilities, respond to the disaster as it unfolds and then 
recover the best you can after the disaster has passed. 

Prevention, mitigation, response and recovery should be on your mind in every 
step of event planning— regardless of the size, subject or location of your event. 

Emergency managers recommend using physical checklists for every event. The 
act of using a checklist ensures that all steps are taken in their proper order and acts 
as a record of evidence that those steps were taken should you need it. Implement 
the following emergency management phases into your event planning checklists.  

PHASE ONE: PREVENTION 
During the development of your event, you should make a list of potential hazards 
that may affect it. If you don’t already have this list, you should develop one and 
keep it handy for use and updates. Threats can change based on location, the 
demographics of your attendees, the subject matter of the event, the equipment 
used, the weather and even the date of your event. 

Being security and safety-minded should influence every decision you make 
while planning your event. For example, you can add security to your event by 
making a specific attendee list and verify the guests’ identities as they arrive. 
Understand the gun-carry laws of your event’s area. Determine if your subject 
matter could be considered controversial. Check to see if your venue has had any 
past disasters. Remember to add everything that threatens your event to your 
hazards list regardless of how unlikely it is to happen or how minimal its effects 
may be. 

You’ve got your list of hazards. Now for each item on your list, identify the 
likelihood of that scenario. Then describe what you can do to minimize the 
likelihood of each threat. List the equipment, persons, and training needed in order 
to respond to each hazard. 

For example, does your event staff know how to operate a fire extinguisher? Do 
they know where the emergency exits are? Do they know where the emergency 
power cut-off switch is located if cables become exposed? Also ask yourself things 
such as the last time your equipment has been tested or if any emergency exit 
signs are blocked by event structures. Remember that these are merely example 
questions to get started, and you should be asking yourself many more during the 
development of your event.

Emergencies... Be Prepared
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ARE YOU READY?
By Michael Gipson
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PHASE TWO: MITIGATION
If something bad does happen despite all your preparation, 
what can you do to make its effects less damaging? For 
example, you could use flame-retardant draping 
and decorations to slow the spread of a fire if one 
were to break out. Even though earthquakes are 
unlikely, you should secure your structures 
well enough to not become hazardous during 
one. Another hazard you could mitigate is a 
power outage. If an air conditioning system 
or the venue’s entire power source went 
out, make sure your team knows what to 
do. Mitigating the effects of disasters like 
these could save lives.

Another benefit to mitigation efforts 
is that the steps taken before an event 
become the saving grace for an event 
company’s reputation after a disaster. If 
you are able to showcase how effectively 
you thought ahead by highlighting your 
mitigation tools, it becomes very easy to turn 
negative press into good press for your company.

PHASE THREE: RESPONSE 
The response phase’s success is determined before your 
event takes place through simulations and scenario training. 
By giving yourself and your employees the experience needed to execute 
their prevention and mitigation methods through training, you have already 
improved your response phase. 

During a disaster or emergency, professional response personnel would 
be doing most of the dangerous work. But during the minutes between the 
emergency’s beginning and the arrival of the emergency response teams, your 

team is in charge. Communicate and coordinate with the venue’s 
personnel. Escort people to exits. Keep people calm. 

PHASE FOUR: RECOVERY 
Pick up the pieces, rebuild and push forward. Your 

team should have a public relations representative 
(or team) speaking on behalf of the company 

or organization. Dealing with insurance 
companies and recovering losses is a long 

process, but it’s one you should be prepared 
for. 

On top of all of this, see if your company 
or organization has the resources to help 
the people involved. Offer recuperation 
time, mental health services and other 

methods for your team to bounce back and 
return to work. Extend donations or charity 

to victims that attended your event both for 
the beneficial public reputation and simply 

because it’s the right thing to do. 
Following the emergency management cycle 

throughout your event planning process could be 
one of the best decisions you ever make. Share your 

methods with your team and continue studying new ones. 
Hopefully you never have to experience an emergency at any of 

the events you plan or attend, but by adapting your event planning 
to include the emergency management cycle, you and your team and your 

organization will survive the worst and be around to plan more successful 
events. 

If you have any questions about the emergency management cycle, the 
unusual threats you may not think of, or the counterintuitive ways you can plan 
for disasters, email me at mikegipson3@gmail.com. 
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MAKE YOUR MEETING MORE 
EFFORTLESS
ENGAGING
UNCONVENTIONAL
MEMORABLE
ADVENTUROUS
PERSONALIZED

MEET STEFAN CATTARIN 
VISIT BILLINGS SALES MANAGER AND 
BIG SKY COUNTRY CONNOISSEUR
O 406.245.4111  E stefan@visitbillings.com

Schedule a personalized site visit with Stefan today. VisitBillings.com/meet   



We are all familiar with the opportunities for planners that abound in the major 
metropolitan centers of the Northwest; however, there are a great many interesting 
meeting and event opportunities in the smaller markets of the region. Small markets 

offer a variety of advantages for groups that make them attractive.
Since they don’t have as many venues as the larger markets, there are fewer events going 

on at the same time. You have less competition for the local hosts’ time and energy. Even small 
conferences will be welcomed with open arms. Often communities will roll out the red carpet 
for groups to make the experience really special.

Going to a smaller market doesn’t mean you have to sacrifice the quality of your event. The 
venues in smaller markets will provide all the amenities and services that facilities in larger areas 
provide. High quality cuisine, modern audiovisual equipment and internet connectivity are 
available in every market.

Another advantage of the smaller markets is that groups can stretch their budgets. Prices for 
hotel rooms and meeting spaces are often lower. Parking is often plentiful, and many times it is 
free. Since even small groups have a positive impact on the local economy, planners may be able to 
negotiate favorable terms and add-ons.

Smaller markets can offer a visitor experience that may not be available in a larger 
metropolitan area. Walkable downtowns and short distances to recreational opportunities make 
a planner’s life easy when trying to come up with stimulating activities for the group. Many small 
markets can offer local experts for presentations about the history or ecology of the area. 

Here is a selection of small markets that you may want to consider as you plan your next 
meeting or event.

CANNON BEACH, OREGON
Pacific Ocean waves wash onto the sandy beach, and spectacular rock formations rise from the 
waters just offshore, enticing visitors to relax, enjoy the scenery and explore the community. 
Meandering pathways, flower-laden courtyards and diverse public art displays give Cannon Beach 
a unique coastal vibe. Groups will enjoy the opportunity for a fun post-meeting stroll through 
streets lined with art galleries, restaurants and specialty boutiques.

Group activities abound for fun and team building. Options include hiking, fishing charters, 
whale watching and cycling. The sandy shores of Cannon Beach are ideal for beachcombing, 
building sandcastles and surfing. Cannon Beach is located along the northern Oregon coast, a 
scenic 90-minute drive from Portland.

With stunning sunset views and modern event spaces, the Hallmark Resort & Spa is ideal 
for a business retreat or conference. Warm natural light flows into the Pacific Horizon Room, 
the resort’s largest function space. The 1,441-square-foot room holds up to 108 guests and can be 
divided in half for smaller events or to facilitate breakout sessions. The smaller Hospitality Room 
and the outdoor Lighthouse Landing are additional options.

Go Small
CHECK OUT THESE SURPRISING LOCATIONS

By Tim Hansen

View from the Hallmark Resort & Spa ©
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 The venues in 
smaller markets 

will provide all 
the amenities 

and services that 
facilities in larger 

areas provide.



The beachfront setting of the Tolovana Inn includes a variety of flexible meeting options. 
The 2,318-square-foot Conference Center can accommodate as many as 160 in a theater-style 
arrangement. The Center can be divided into two sections for smaller functions.

The Surfsand Resort has one of the largest meeting spaces in Cannon Beach. The 3,000-square-foot 
Oceanview Ballroom offers inviting views of both the Pacific Ocean and the Coast Mountain Range. 
The room holds up to 300 for a gathering. Additional smaller rooms offer space for board meetings 
and breakout sessions.

Located across the street from the Surfsand Resort, Haystack Gardens is a newly-renovated space 
offering a lush setting for any group activity. The Banquet Room can accommodate 65 guests. The 
private gardens surrounded by evergreens and flowers offer tented, year-round outdoor event space.

Conveniently located in the center of Cannon Beach, the Chamber of Commerce Community 
Hall has a Northwest-themed interior that is decorated with works by local artists. It is a versatile and 
functional space near many of the area’s hotels and resorts. 

CENTRALIA AND CHEHALIS, WASHINGTON
Centrally located along I-5 between Portland, Oregon, and Olympia, Washington, Centralia and its 
adjoining sister city, Chehalis are often overlooked by meeting and event planners. The cities offer 
attractive downtown areas and an assortment of meeting venues. A rich history is displayed in the 
restored brick buildings that house antique shops, eclectic boutiques and an energetic dining scene.

The location, midway between the Cascade Mountains and the Washington coast, provides 
a wide variety of opportunities for recreation, team building and get-away-from-it-all activities. 
Walking tours of the historic downtown Chehalis provide a glimpse into the history of the region. 
The cities are less than 30 minutes from Olympia, Washington, and a little more than an hour from 
Portland, Oregon. 

Surfsand Resort ocean front king room
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Cannon Beach
cannonbeach.org
Matthew Weintraub, chamber marketing specialist
503-463-2623
matthew@cannonbeach.org

Hallmark Resort and Spa
• 129 guest rooms
• 2,396 square feet of meeting and event space
• Three meeting and event spaces
• 108 seated capacity in largest room
Susan Bailey, director of sales
541-574-6853
susan@hallmarkinns.com
hallmarkinns.com  

The Tolovana Inn
• 175 guest rooms
• 3,300 square feet of meeting and event space
• Three meeting rooms
• 160 seated capacity in largest room
Nicole Dorfman, director of sales
503-430-4909
tolovanainn.com

Surfsand Resort
• 95 guest rooms
• 3,664 square feet of meeting and event space
• Three meeting and event spaces
• 300 seated capacity in largest room
Sarah Bunce, catering sales manager
800-797-4666
groupevents@surfsand.com

Haystack Gardens
• 1,140 square feet of meeting and event space
• One indoor meeting space plus large tented outdoor 

space
• 65 seated capacity in largest room
• 250 capacity of tented outdoor space
Sarah Bunce, catering sales manager
800-797-4666
groupevents@surfsand.com

Chamber of Commerce Community Hall
• 1,050 square feet of meeting space
• One meeting room
• 130 seated capacity
Matthew Weintraub, chamber marketing specialist
503-463-2623
matthew@cannonbeach.org



The Vintage Grand Room at Hotel Washington has been carefully restored to reflect the late 19th 
century. Built in 1889, the venue’s original hardwood and brick provide a rich ambience for groups 
as large as 250.

The charm and exuberance of the 1920s invites groups to the Centralia Square Grand 
Ballroom and Hotel. The hotel’s Grand Ballroom can accommodate as many as 300 guests in a 
sophisticated setting. A second-floor terrace overlooks the town, and two downstairs Banquet Halls, 
accommodating up to 120 when joined, offer maximum flexibility.

The Aerie Ballroom is a sophisticated venue that has a large event room and several 
distinctive spaces that are more intimate. Owned by the same family who owns the Centralia 
Square Grand Ballroom and Hotel, the venue can be the location for a memorable conference, 
retreat or special event.

McMenamins Olympic Club & Hotel offers the modern resurrection of a locally significant venue 
that has been updated in the McMenamins’ eclectic style. Three meeting and event rooms in addition 
to a movie theater and billiards hall welcome groups. Meeting spaces include the Historic Centralia 
Train Depot that holds up to 72 guests and the Olympic Club Theater accommodating up to 120.

Best Western Park Place inn & Suites is conveniently located near I-5 offering a modern 
conference space that is near all the area attractions.  The Holiday Inn and Suites Chehalis-Centralia 
has three meeting rooms and can accommodate as many as 100 attendees.

The new TransAlta Commons at Centralia College sits on the campus of the oldest community 
college in Washington state. It features state-of-the art services, a large banquet space and bright, 
cheerful breakout rooms.

Town Square, Lewiston, WA
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Centralia and Chehalis
City of Centralia
360-330-7671
Rob Hill, city manager
rhill@cityofcentralia.com
cityofcentrailia.com

City of Chehalis
Jill Anderson, city manager
360-345-1042
janderson@ci.chehalis.wa.us
ci.chehalis.wa.us

Centralia Square Grand Ballroom and 
Hotel
• 16 guest rooms
• 5,600 square feet of meeting and event space
• Three meeting rooms
• 300 seated capacity in largest room
Neil and Jodi White, owners
360-807-1212
centraliasquare@yahoo.com
centraliasquare.com

The Aerie ballroom
• Three meeting and event rooms
• 300 seated capacity in largest room
Neil and Joi White, owners
360-807-1212
vintageeventvenues@gmail.com
theaerieballroom.com

Vintage Grand Room at Hotel 
Washington
• 6,000 square feet of meeting and event space
• One meeting room
• 250 seated capacity in largest room
360-740-5328
events@thevintagegrandroom.com
thevintagegrandroom.com

Best Western Park Place inn & Suites
• 60 guest rooms
• One conference room
• 75 seated capacity in meeting room
Rachel Ralson, regional director of sales and marketing
360-363-4321
rachel@hotelservicesgroup.com
bestwestern.com

Holiday Inn Express and Suites,  
Chehalis – Centralia
• 112 guest rooms
• 1,800 square feet of meeting space
• Three meeting rooms
• 100 seated capacity in largest room
Rachel Ralson, regional director of sales and marketing
360-363-4321
rachel@hotelservicesgroup.com
ihg.com

Centralia College
• Large variety of meeting and event rooms of all sizes
• 500 seated capacity in largest room
Dianne McGuinn, administrative assistant to the VP, 
finance & administration
360-623-8491
dianne.mcguinn@centralia.edu 
centralia.edu

McMenamins Olympic Club
• 27 guest rooms
• 3,990 square feet of meeting and event space
• Three meeting rooms
• 120 seated capacity in largest room
360-736-5164
mcmenamins.com



LEWISTON, IDAHO, AND CLARKSTON, WASHINGTON
The confluence of the Clearwater and Snake Rivers has been a meeting place for centuries. It was 
a place for groups to come together to trade, connect and have fun. That history sets the stage 
for a modern community that welcomes visitors from all over the world. Straddling the Idaho-
Washington border, the communities of Lewiston and Clarkston are an appealing destination for 
groups.

Walkable downtown areas filled with historic buildings, local microbreweries, quaint boutiques 
and fine restaurants make after-conference hours a pleasant diversion. Recreational opportunities 
are endless – from jet boating and rafting in Hells Canyon to golfing and cycling.  The mild winter 
climate provides year-round opportunities for recreation and relaxation.

The Red Lion Hotel Lewiston is a full-service conference facility. It can accommodate a small group 
for an intimate retreat or an 800-person conference or banquet. With more than 24,000 square feet of 
space, it is the largest hotel venue in Lewiston.

The Quality Inn Suites and Conference Center can accommodate more than 300 guests for a 
meeting or event. It is located in the center of Clarkston, with easy access to all the area’s amenities 
and attractions.

The Clarkston Event Center is a convenient, yet private, venue with exotic animal-print décor. It 
can accommodate up to 180. The Clearwater River Casino and Event Center, located along the scenic 
Clearwater River, can accommodate large performances and events. 

Located on a sun-drenched ridge above the Snake and Clearwater Rivers, Lindsay Creek Vineyard 
is surrounded by wheat fields. The quiet, rural setting is close to Lewiston but enjoys solitude. The 
production space serves as an event space with a capacity of 400 guests.

LONGVIEW AND KELSO, WASHINGTON
Lying along the banks of the Columbia River and in the shadow of Mount St. Helens, the cities 
of Longview and Kelso adjoin to form an attractive destination for planners. Located along I-5, 
only 50 miles From Portland, and less than 100 miles from Seattle, the area is a convenient central 
destination for groups from western Washington and Oregon.

Vibrant downtown areas offer small-town atmosphere with all the big-city amenities.  The 
region beckons groups to remain and explore the area. Whether it is exploring the natural 
wonders of Mount St. Helens National Volcanic Monument to the east or the Pacific Coast to 
the west, the Longview-Kelso area offers unlimited opportunities recreation and exploration. 
Longview’s quaint downtown has fascinating shops, galleries and restaurants.

The Red Lion Hotel Kelso-Longview is a full-service conference hotel located along I-5. With 
a variety of meeting and event rooms, the venue can accommodate up to 550 for a conference. 
Smaller groups will appreciate the GuestHouse Inn & Suites in Kelso. The meeting room 
accommodates up to 30 for a private retreat or business meeting.

The modern Cowlitz County Event Center is located in the heart of Longview. Whether it is a 
large trade show, a 1,000-person conference or an intimate meeting, the Event Center offers an 
attractive space with first-class amenities.

Lower Columbia College has several facilities available for meetings, conferences, seminars, 
lectures or performances. In addition to indoor classrooms, conference rooms and performance 
halls, the college has a large covered pavilion for outdoor events.

Whether you have a large group that wants something different or a small group looking for 
a special environment, the four markets we mentioned above can be attractive options for your 
group. 

Lower Columbia College, Longview, WA ©
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Longview and Kelso
Cowlitz County Tourism
Dawn Smith, tourism coordinator
360-577-3137
smithd@co.cowlitz.wa.us
visitmtsthelens.com

Red Lion Hotel Kelso
• 161 guest rooms
• 10,000 square feet of meeting space
• Seven meeting rooms
• 550 seated capacity on largest room
Jasmine Sasser, general manager
360-636-4400
kelsolongviewsales@redlion.com
redlion.com

Cowlitz County Event Center
• 24,000 square feet of meeting and event space
• 10 meeting rooms
• 1,360 seated capacity in largest room
Mike Randall, sales and event coordinator
360-577-3122
randallm@co.cowlitz.wa.us
cowlitzeventcenter.com

GuestHouse Inn & Suites Kelso
• 54 guest rooms
• 450 square feet of meeting and event space
• One meeting room
• 30 seated capacity in meeting room
Tawny Kleider, general manager
360-414-5953
redlion.com/guesthouse-kelso

Lower Columbia College
Wide variety of meeting and event spaces
Cliff Hicks, director of enterprise services
360-442-2241
chicks@lowercolumbia.edu
lowercolumbia.edu

Lewiston and Clarkston
Visit Lewis Clark Valley
Michelle Peters, president
509-758-7489
president@visitlcvalley.com
visitlcvalley.com

Clarkston Event Center
Alicia Finch, sales and event director
509-743-0179
cateradmin@happydaycatering.com
clarkstoneventcenter.com

Clearwater River Casino and Lodge
• 50 guest rooms
• 11,000 square feet of meeting and event space
Keesha Spencer, sales specialist
208-746-0723 x5704
crcasino.com

Lindsay Creek Vineyards
208-746-9463
lcvineyards.com

Red Lion Hotel Lewiston
• 181 guest rooms
• 24,118 square feet of meeting and event space
• 14 meeting rooms
• 800 seated capacity in largest room
Laurie Wilson, director of sales
208-799-1000
lwilson@redlionlewiston.com

Quality Inn Suites and Conference Center
• 97 guest rooms
• 8,143 square feet of meeting and event space
• 10 meeting and event rooms
• 324 seated capacity in largest room
509-758-9500
Curt Johnson, general manager
gm.wa027@choicehotels.com
qualityinnclarkston.com



Working Together
THE LOCAL CONVENTION AND VISITORS BUREAU IS AN EXCELLENT 
RESOURCE FOR PLANNERS
By Ron Engeldinger
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Whether it is a convention with hundreds of attendees or a retreat 
for a handful of executives, the key to delivering a successful event begins in the 
planning stage. Many questions will arise as you begin the planning process. 
Where to conduct the meeting? What to do when you arrive? How can you make 
the best experience possible for the attendees while, at the same time, meeting 
budgetary requirements?

To create a successful event, meeting and event professionals must utilize as 
many resources as possible. A resource that might easily be overlooked but can 
be one of the best tools for planners is the local Convention and Visitors Bureau 
(CVB). 

Throughout the region, you will find that communities of all sizes have a 
local representative organization whose mission is to ensure that groups have a 
positive experience when they visit the community. These CVBs (they can also be 
referred to as Destination Marketing Organizations) are staffed with people who 
specialize in knowing what the local area can offer.

“We are the destination experts,” explains Juanita Metzler, convention sales 
manager with Travel Lane County in Eugene, Oregon. She adds, “We know what is 
happening locally. We know all the vendors and the experience they can provide.”

“Local CVBs serve as a one-stop shop,” says Lara Watkins, director of convention 
sales for Visit Tri-Cities Washington, in Kennewick, Washington. “We can serve as 

the liaison to the local facilities and service providers. Best of all, our service is 
free,” she explains.

With extensive experience in assisting groups of all types and sizes, Metzler 
and Watkins offer their advice for planners. They explain the types of services that 
CVBs can provide and offer tips on how to get the biggest benefits from working 
with the CVBs.

BEFORE THE EVENT
The services that each CVB offers varies from location to location, based on 

budgets and resources. However, a common theme among them is that they 
recommend that planners contact them early in the development process. “The 
one thing we love to do is to start dreaming with the planner,” says Metzler. She 
explains that she welcomes planners who contact her as they are beginning to 
flesh out their ideas, even before they have decided on dates and venues. When 
the size of the event warrants it, Travel Lane County will even have one of their 
staff members join the organizing committee for the event.

Site selection is an arduous and time-consuming process, and it is one area 
that CVBs can provide valuable assistance. “Planners often don’t have the time 
to contact and inspect a wide variety of properties. We can help with that,” says 
Watkins. Whether it is suggesting appropriate facilities, gathering proposals from 
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the venues or assisting with site visits, the experts at the local CVBs can lighten 
the site selection burden. “We can even arrange digital site visits of one or several 
properties to save the planner the time and expense of travel,” explains Metzler. 

Not only are the CVB representatives thoroughly familiar with all the hotel 
and conference venues in the area, they are also well-versed in what activities the 
area offers. They can provide suggestions for off-site activities and team-building 
experiences that may be appropriate for the group.

DURING THE EVENT
Local CVBs can also be a great asset during your event. From welcome signs 

greeting attendees at the airport to resource tables set up at your event, their goal 
is to make visitors feel as welcome as possible. They can help attendees fill free 
time by pointing out interesting local landmarks and activities. “We can provide 
lists of area restaurants and entertainment options. For one event, we even 
arranged for a selection of food carts to station themselves outside the venue as 
an alternative to one of the conference meals,” says Metzler.

“We partner with local dining establishments to offer a program called ‘Show 
your Badge.’ Event attendees will receive special offers or discounts when they 
show their name badge,” says Metzler. Watkins explains that Visit Tri-Cities, 
Washington, offers a similar program called the VIP Program. Planners looking 
for added enticements for their attendees should ask the local CVB if a similar 
program is available in their city.

Another resource that is often overlooked is the CVB’s connection to local 
intellectual capital. Often groups are looking to add a local connection to their 
event with presentations about the history and people of the region. The local 
CVB can help any group find the right speaker for a presentation. In towns with 
colleges or universities, the local CVB may be able to connect groups to topic 
experts who can provide an added dimension to the event’s program.

The CVBs are also experts in logistics. They will help groups determine what 
transportation options are needed and can assist in making the arrangements. 
They know where you can find the last-minute supplies and services that make 
the event successful.

MAKING A SUCCESSFUL PARTNERSHIP
To get the most value from the local CVBs, both Watkins and Metzler 

emphasize that providing the most accurate information possible to the CVB is 
crucial. “The more we know up front about the group and its needs, the better 
we will be at providing a package of services to meet the group’s needs,” explains 
Watkins. She adds, “It is important for us to know what the ‘must haves’ are. What 
is negotiable and what is non-negotiable. Are the dates firm or is there some 
flexibility?”

Let CVB know about the nature of your group, do they tend to look for outdoor 
recreation or are they more interested in dining and entertainment? Be open 
with the CVB representatives about what has worked well at past events and 
what they would like to change. “I would be happy to reach out to the locations 
that have hosted the group in the past to learn what we can do to provide a good 
experience,” says Metzler.

An important point for planners to keep in mind is to make sure the CVB 
knows what the organization’s timeline is. When do you need information and 
what is the decision date? “Planners should also remember that they must be 
realistic in the timelines of their requests,” says Watkins. “We will strive to get the 
information as quickly as possible but sometimes it takes a bit of time to gather 
the information.”

“Use us, that’s what we are here for,"  says Metzler. She adds, “Think of us as 
your local Google. We can provide information on any topic you need. If we don’t 
know the answer, we will find out.” Watson shares the sentiment. She says, “Our 
mission is to deliver a positive visitor experience. We are here to take the burden 
off the planner. Use us to do the heavy lifting.” 
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Juanita Metzler, convention sales manager
541-743-8758
juanita@eugenecascadescoast.org
eugenecascadescoast.org

Lara Watkins, director of convention sales
509-735-8486
lara@visittri-cities.com
visittri-cities.com

UNIQUE VENUES

FABULOUS FOOD

ACTIVITIES
AND EXCURSIONS 

visitlongbeachpeninsula.com



Tech Up Your Meetings
SPICE UP YOUR MEETING OR EVENT WITH CUTTING-EDGE TECHNOLOGY
By Tamara Muldoon

While most meeting facilities offer basic audiovisual equipment, 
sometimes you need more sophisticated technology. Services such as video 
recording, live streaming, video-conferencing or theatrical lighting can be 
prohibitively expensive when you have to hire an outside vendor. The solution 
is to select a venue that already has those capabilities. Here is a selection of the 
Northwest’s high-tech meeting spaces. 

MUSEUM OF POP CULTURE,  
SEATTLE, WASHINGTON
Seattle’s iconic Museum of Pop Culture (MoPOP) is also a spectacular high-tech 
event venue. Located in Seattle Center, MoPOP is near the Washington State 
Convention Center.

The amorphous Frank O. Gehry-designed building’s unique spaces 
accommodate many types of private functions including meetings, lectures, 
promotional events, dinners and receptions. Some rooms are available during 
museum hours; however, the largest spaces may only be reserved for groups 
after-hours. 

Sky Church, with its soaring atrium-like ceiling, holds up to 200 people. 
One of the world’s largest high-definition screens dominates one wall. Built-in 
sound, lighting and video capabilities allow groups to produce high-tech events 
with minimal set-up time and no additional equipment cost. 

The Lounge, overlooking the East Lobby, holds 100 for a reception. The 
intimate Blue Lounge, perched above Sky Church, holds 40. Plasma screens 
can project event-related content while versatile lighting allows you to create 
special moods. 

Lobby and retail areas do double-duty for private evening events. Other 
spaces include the Learning Labs—a traditional-style meeting room seating 60—
and the JBL Theater with fixed auditorium seating for 190. 

Originally called Experience Music Project, a re-branding to Museum of Pop 
Culture in 2016 allowed exploration of broader cultural influences. Groups 
meeting at MoPOP also have access to the museum exhibits, an added benefit.

Downtown Seattle offers lodging, meeting spaces, restaurants and 
attractions accommodating almost any size group. For more information go to 
visitseattle.org.
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AMC FACTORIA 8, BELLEVUE, 
WASHINGTON
When you need an auditorium-style venue 
with outstanding audiovisual capabilities, 
consider AMC Factoria 8, a Bellevue movie 
theater. An AMC spokesperson notes that “every 
auditorium is equipped with state-of-the-art 
house projectors and house sound systems. A 
trained professional can display your content 
onto an auditorium’s screen from a laptop, 
DVD/Blu-ray, Click-Share, DCP (Digital Cinema 
Package) and much more.” And, the recently-
renovated facility features comfy power 
recliner seats.

Factoria 8 is perfect for a meeting, lecture, 
product promotion, training, film festival and 
more. Eight auditoriums seat from 78 up to 
286 guests. It is conveniently located near the 
junction of I-405 and I-90, with an abundance of 
free parking.

The in-house concessions service provides 
more than popcorn and candy. Factoria 8 
offers the AMC Feature Fare menu including 
stone-fired flatbread pizzas, chicken & waffle 
sandwiches, gourmet loaded hot dogs, pretzel 
bites, gluten-free snacks and Coke Freestyle 
machines, allowing groups to select from more 
than 120 Coca-Cola beverages. Outside catering 
service is allowed, subject to management 
approval and a catering fee. Alcohol cannot be 
served on the premises. 

With more than 5,500 hotel rooms 
and a vibrant downtown chock full of 
restaurants and shops, Bellevue makes an 
attractive meeting destination. Learn more at 
visitbellevuewashington.com.

CONFLUENCE  
TECHNOLOGY CENTER,  
WENATCHEE, WASHINGTON
The Confluence Technology Center in Central 
Washington was specifically designed to provide 
a technologically-advanced meeting, training 
and videoconferencing facility for the region. The 
12-million-dollar project, spearheaded by the Port 
of Chelan County, created one of the finest high-
tech meeting venues in the Northwest.

The Center’s 9,000 square feet of meeting 
space divides into as many as 10 separate 
rooms, The largest space seats up to 180 people. 
Each meeting room has built-in audiovisual 

Museum of Pop Culture Auditorium
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CONNECT

Museum of Pop Culture
• 144,000 square feet of museum/event space
• Seated capacity: theater-style up to 190, banquet rounds 

up to 250 and receptions up to 2,500
Janelle Doig, senior manager, venue experiences
206-262-3464 
janelled@mopop.org
mopop.org

AMC Factoria 8
• 8 theater-style meeting and event rooms
• 286 seated capacity in largest room
Crystal Rhoads, corporate events consultant
913-213-2353
crhoads@amctheatres.com
amctheatres.com/reserve-theatre/private

Confluence Technology Center
• 9,000 square feet of meeting and event space
• 10 meeting rooms
• 180 seated capacity in largest room
Tricia Degnan, building manager & conference center 
coordinator
509-661-3118
tricia@ccpd.com
ncwctc.com

Portland State University - Viking Pavilion 
at the Peter W. Stott Center
• More than 27,500 square feet of meeting space
• 10 meeting and event rooms
• 3,400 seated capacity in largest room
Jenna Wilson, general manager - Viking Pavilion 
Portland State Conference & Event Services 
503.725.9372 
wilsonjl@pdx.edu
pdx.edu/conferences/vikingpavilion

Portland State University - Smith Memorial 
Student Union
• More than 20,000 square feet of meeting space
• 16 meeting and event rooms
• 600 seated capacity in largest room
Pili Sueoka, campus scheduling coordinator
503-725-2377
ishannon@pdx.edu
pdx.edu/student-union/meet

equipment including lectern-integrated DVD player and computer, ceiling-
mounted screens and LCD projectors, an electronic document camera and more. 
On-site meeting support staff and technicians ensure that every event goes 
smoothly.

Capabilities like high-bandwidth WiFi and wired Internet, conference call 
facilitation, tele- and video-conferencing, audio and video recording, and a 
dedicated computer lab are standard here.

This facility is perfect for business meetings, virtual meetings, training 
programs, and conferences where connections with remote presentations and/or 
recording is desired.

Wenatchee’s central location between Seattle and Spokane makes it a convenient 
meeting destination. The city offers plenty of lodging, dining and entertainment 
options. For information, go to wenatchee.org.

PORTLAND STATE UNIVERSITY (PSU),  
PORTLAND, OREGON

Portland State University’s urban campus includes two versatile, high-tech 
facilities: Viking Pavilion at the Peter W. Stott Center and Smith Memorial Student 
Union. Both are adjacent to the South Park Blocks greenway and convenient to 
public transit and I-405. The campus has several parking structures including a 
1,100-space garage near Viking Pavilion. 

Portland State Conference & Event Services can provide on-site ticketing, audio-
visual support, a café, and event childcare. Food and beverage service is arranged 
through PSU Caters. The on-campus University Place Hotel has 235 rooms plus 
complimentary hot breakfast, a restaurant, and meeting space for up to 400 guests. 

In summer, additional campus housing options include studio rooms, suites and 
residence hall rooms.

The Campus Audio Visual Event Team (CAVET) provides audio, video and 
computer equipment rental, set-up and support. Services include: audio 
amplification and recording, projection equipment, lighting equipment, 
teleconferencing, event videography and live streaming. 

The new Viking Pavilion sports arena, which opened in April 2018, seats up to 
3,400 guests. Its 15,000-square-foot floor accommodates banquets up to 750, 60 
trade show booths, or seminars for 480. Use the two 20-foot high-definition video 
boards for presentations or live views of a presenter or entertainment.

The arena’s spacious concourse features floor-to-ceiling windows and views of 
the South Park Blocks. This area is perfect for banquets or receptions. An adjoining 
patio allows your event to expand outdoors. There are also six breakout rooms with 
capacities from 30 to 72 people. The Practice Gym holds up to 700 guests.

Two blocks away is Smith Memorial Student Union (SMSU)—the campus “living 
room,” which contains a food court, café, convenience market, ATMs, lounging 
areas and a game room. SMSU has 16 separate meeting rooms totaling more than 
20,000 square feet. The largest, Smith Ballroom, holds up to 600 guests. This facility 
is especially well-suited for small to medium-sized conferences requiring general 
session space plus many breakout rooms. It also is suitable for banquets, receptions, 
lectures, small trade shows and more.

For help planning your Portland meeting, contact Travel Portland at 
travelportland.com. 
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Contrary to what you may think, you don’t need to be planning a large-
scale meeting or event to justify the use of a large-scale event center. 
While smaller centers and hotels make immediate sense for smaller 

events, bigger complexes exist exclusively for events of any size. 
Convention centers are incredibly versatile, and they can accommodate 

groups with as few as five attendees to groups of thousands. The choices 
available for event spaces at these centers can be extremely convenient for 
planners looking for unique and comprehensive options for single day 
meetings or week-long events.

These centers also have state-of-the-art technology for their meeting rooms, 
virtually indestructible WiFi connections and chances are good that if a piece 
of equipment does malfunction during your event, they have several more on 
hand ready to replace it.

Hotels and standard-sized venues do offer out-of-towners the added 
convenience of on-site accommodation, but larger spaces such as convention 
centers team up with partnered or connected hotels.

Their centralized locations put event attendees near city attractions and are 
well-serviced by public transportation. Check out a few Northwest convention 
centers that have it all, and more.

WASHINGTON STATE CONVENTION CENTER
Located in downtown Seattle, the Washington State Convention Center (WSCC) 
is a premier location for meetings and events of all sizes. The WSCC and The 
Conference Center (within the WSCC) is the largest meeting and event complex 
in Washington state, comprising 72 meeting rooms and a total of 414,722 square 
feet of meeting and event space. For special events, the WSCC has an arched glass 
canopy over an 11,000-square-foot space.

Lighting, presentation technology and on-site audiovisual and electrical 
support and services are provided by the complex for groups of 20 to upwards of 
8,000 people. Complete food and beverage service can be provided throughout 
events, and during breaks event attendees can visit one of the restaurants on the 
building’s ground floor. The center’s 1.5 acres of plaza space connects to 5 acres 
of Seattle city park and gives guests the opportunity to stretch their legs.

For attendees with cars, the Convention Center has nearly 1,500 covered 
parking spaces and is conveniently located just off of  I-5, 25 minutes North of 
SeaTac International Airport. It’s just a few walkable blocks away from public 
transportation at Westlake Station as well. Guests in town for multi-day events 
have 10,000 hotel guest rooms to choose from within walking distance of the 
complex.

GO BIGOregon Convention 
Center against the 
Portland Skyline ©
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CHECK OUT THE NORTHWEST’S LARGE CONVENTION CENTERS 
By Kaitlynn Mann 
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OREGON CONVENTION CENTER
A short drive, walk, or a quick ride on the Portland MAX Light Rail from Union 
Station, and 20 minutes from the Portland International Airport, the Oregon 
Convention Center (OCC) offers detailed attention to groups both large and small. 
Located next to I-5 in downtown Portland, Oregon, the OCC is well-connected and 
well-equipped. The center has 50 meeting rooms with 18-foot-high ceilings, two 
exhibit halls, 255,000 square feet of connected exhibit space and 2 large ballrooms.

The Portland Ballroom totals 34,200 square feet and is divisible into eight 
sections, including a lobby. The Oregon Ballroom is 25,200 square feet, divisible 
into four sections. These four sections are regularly used as breakout rooms for 
larger groups. The OCC provides on-site lighting, sound, video and design services 
for groups renting any of their spaces.

The two exhibit halls are served by concessions, but guests can also head 
downstairs to the Stir Bistro and Lounge in the lobby for a meal or try one of the 
two Portland Roasting Coffee cafés for a quick bite. Event attendees have an easy 
commute from the OCC to other dining options and many of Portland’s main 
attractions. Across the Willamette River, The Portland Saturday Market, Voodoo 
Donuts and Powell’s Books tempt visitors to explore.

The OCC is a unique forerunner in environmental consciousness for a facility of 
its size. A quarter of its electricity is produced by more than 6,500 solar panels that 
are installed on the center, and it is LEED certified and Salmon-Safe certified.

Currently, the OCC is planning exciting new renovations that will be unveiled 
over the next few years. Several hotels stand within walking distance, and a 600-
room Hyatt Regency hotel is planned to open across the street in 2020 for even 
closer access to the OCC.

SPOKANE CONVENTION CENTER
Originally built to host the World’s Fair Expo in 1974 and currently in a 20-year 
growth project, the Spokane Convention Center has an impressive history and 
bright future.

Alongside the south bank of the Spokane River, it comprises nearly 400,000 
square feet of event space that can accommodate five to 2,500 attendees. This 
includes 50,750 square feet of ballroom space between three ballrooms and 40 
breakout rooms.

An all-in-one facility, the Spokane Convention Center also houses a 270-seat 
conference theater, a 2,683-seat performing arts center and Outdoor Marquis with 
a floating stage. This vast diversity in their spaces makes any event possible.

Part of the most recent expansion in 2015 includes a new executive wing. The 
wing has several rooms, its own lobby, a patio and lawn. It is an ideal rental option 
for smaller groups. The wing has views of the river, and one of its rooms has a 
fireplace.

On-site technical and audiovisual services and equipment are available for 
meetings and events, as well as exemplary catering.

The search for a place to stay is made easy, as 1,100 hotel rooms are connected 
to the convention center and several more hotels are within walking distance. 
Recreation can be found within sight of the center along the Spokane River and 
into Riverfront Park.

BOISE CENTRE
Boise Centre is a welcoming convention center for local and visiting groups. The 
Grove Plaza sits between its two wings; a patio presents the perfect opportunity for 
enjoying breaks and nearby parks help guests unwind after a long day.

The Centre has recently undergone several expansions. In 2016, Boise Centre 
East opened, adding eight breakout rooms, a new ballroom and 36,000 square 
feet to the facility. Next to the ballroom a two-story lobby looks out over The Grove 
Plaza. The following expansion, completed in 2017, connected Boise Centre and 
Boise Centre East via a concourse that wraps around The Grove Plaza. The last 
expansion finished shortly thereafter, adding a new junior ballroom, executive 
boardroom and the outdoor patio.

Boise Centre now comprises 86,000 square feet total of meeting and conference 
space, including its 31 meetings rooms of varying size. The largest meeting space is 
their Grand Ballroom, which is 24,426 square feet and divisible into three separate 
sections. In-house audiovisual, full-service catering, décor and staging, technical 
support and more are available to groups. The new executive ballroom has video 
conferencing capability.
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The choices available for event 
spaces at these centers can 

be extremely convenient for 
planners looking for single day 

meetings or week-long events.
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Call today for details on
planning your meeting in Juneau

Meet in Juneau, Alaska



At the end of an early day, meeting and event attendees at Boise Centre have the 
whole of downtown Boise a few steps away. Ann Morrison Park and the Boise River 
Green Belt beckon from down the street on warm and sunny days. Zoo Boise is an 
ideal afternoon excursion for both continued teambuilding and for attendees who 
are traveling with their families.

Eight hotels and even more dining options are within walking distance of Boise 
Centre, and Boise Airport is just 10-15 minutes away by car. 

CONNECT

Washington State Convention Center
Michael McQuade, director of sales
206-694-5105
Michael.mcquade@wscc.com
wscc.com

Oregon Convention Center
Cindy Wallace, CMP, CMM, director of sales and marketing
503-731-7802
cindywallace@oregoncc.com
oregoncc.org

Spokane Convention Center
Jessica Deri, director of sales and marketing
509-279-7118
jderi@spokanepfd.org
spokanecenter.com

Boise Centre
Ali Ribordy, director of sales
208-489-3608
aribordy@boisecentre.com
boisecentre.com
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VisitKitsap.com/plan-your-event
Information about other venues & services at

Easy access via the 
WA State Ferries, 
the Tacoma  
Narrows
Bridge & 
Seattle 
Tacoma
Airport

We Have the Space, Services and WOW Factor to Make Your Meeting a Success.

Hotels Located Next to KCC:  Fairfield Inn & Suites
360-377-2111  |  fairfieldinn.com/seasb
Hampton Inn & Suites - Hilton - Bremerton
360-405-0200  |  bremertonsuites.hamptoninn.com

Kitsap Conference Center in Bremerton  •  One of Kitsap Peninsula’s Premier Meeting Places 

The Kitsap Conference Center at Bremerton Harborside 
team is ready to help you plan your next business event, 
meeting or corporate retreat. Our 17,000 square feet of  
indoor and outdoor space is ideal for groups large and 
small. Our unsurpassed views, impressive service and 
prices will wow your attendees and your bottom line.  
Please visit us at kitsapconferencecenter.com or  
send an email to sales@kitsapconferencecenter.com
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Sawtooth Mountains Panorama
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The mountains of central and western Idaho are renowned 
for their scenery and recreational opportunities. With 

picturesque towns situated in the shadow of the rugged 
peaks, the area also offers a variety of outstanding venues 
for meeting and event planners to consider. Nestled along 

the lakes of the Payette River Valley, the towns of McCall 
and Cascade offer a variety of options for planners, while 

the Sawtooth Mountains provide a scenic backdrop to the 
town of Ketchum and the Sun Valley region.

MCCALL
Famous for year-round outdoor activities, McCall, Idaho, is an attractive 
destination for recreation enthusiasts. Throughout the long winter visitors come 
to indulge in snow sports of all varieties. Warmer seasons entice lovers of water 
sports and mountain adventures. 

You don’t have to be an avid outdoor adventurer to enjoy the area. An 
afternoon exploring the town or lounging on the shore of Payette Lake offers 
quiet relaxation. Whatever the draw, McCall is the favorite destination for many. 

McCall is located a scenic two-hour drive from Boise and the Boise Airport. 
Charter flights are available to the McCall Airport from Boise.

TAKE YOUR MEETING TO NEW HEIGHTS IN IDAHO’S 

MOUNTAIN COUNTRY 
By Ron Engeldinger

Downtown McCall, WA ©
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Meet and Stay
Lounging on the shores of Payette Lake, the Shore Lodge is a centerpiece of this 
region’s all-season wonderland. The lodge delivers a cozy and intimate resort 
experience for guests in its immaculate suites. At the same time, it offers a variety 
of meeting spaces and year-round activities that will make any conference or 
retreat a success.

With 13 meeting and event spaces totaling 19,000 square feet, the Shore Lodge 
has just the right space for groups as small as 10 or as large as 300. A massive stone 
fireplace, rustic wooden architecture and large windows overlooking the lake are 
highlights of the Upper Payette Pavilion. The elegantly appointed Ford Theater 
provides tiered seating for up to 43 and is handy for a keynote presentation, lecture 
or even a night of movies. Additional rooms are ideal for small group meetings and 
breakout sessions.

Tucked away high in Idaho’s central mountains, Brundage Mountain Resort 
is a classic Idaho ski resort. With 46 named trails and 18,000 acres of backcountry 
trails accessed by Snowcat, Brundage offers a wide variety of options for skiers of all 
experience levels.

The majestic scenery forms the backdrop for a variety of spaces within the 
resort’s Main Lodge that range from cozy to substantial. Meeting and event options 

can accommodate between 70 and 200 guests. The rustic, pub-style setting of 
Smoky’s Bar & Grill can accommodate about 100 guests for a business meeting, 
banquet or reunion. With expansive mountain views, the large plaza and outdoor 
deck offer picturesque locations for a tented summer event. The outdoor areas can 
accommodate as many as 250 guests.

Heavy wooden timbers and rustic mountain-lodge décor highlight the Holiday 
Inn Express & Suites Hunt Lodge. With all the modern amenities, the lodge is 
conveniently located in the center of McCall. The meeting rooms can accommodate 
as many as 300 for a conference or event. The Best Western Plus McCall Lodge & 
Suites, located just outside of town, has a meeting room with space for 75 guests.

Out and About
Noted for its extensive outdoor activity options, the McCall region offers plenty 
of team-building and post-conference pursuits in any season. Winter visitors can 
ski, snowshoe or snowmobile at one of the area’s world-class ski areas. Warmer 
seasons offer hiking, biking, golf and a variety of water sports. 

Art galleries, a diverse music scene and restaurants for every palate make 
McCall attractive for post-conference relaxation, while an evening cruise on 
Payette Lake provides the perfect end to a long day of meetings.
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Sun Valley Resort putting greens at the Lodge, ID

CASCADE
The mountains of west central Idaho loom above Lake Cascade as the Payette River 
tumbles its way through the valley. The town of Cascade sits in the center of a 
scenic recreational playground that offers plenty to see and do in any season. 

Located 75 miles north of Boise, Cascade offers meeting and event attendees 
the opportunity to get away from their daily routine without traveling too far. The 
area has much to see and do throughout the year.

Meet and Stay
Plush furnishings, stylish lighting and panoramic views, give the Ashley Inn a 
warm, sophisticated ambience in an idyllic setting. The Ashley offers meeting 
planners a variety of options for a productive conference, a fun retreat or an 
elegant occasion. Four meeting rooms, smartly furnished and complete with 
state-of-the-art audiovisual equipment are suitable for groups as large as 180.

Out and About
Team-building and post-conference activities in the area include whitewater 
rafting, golf, free kayak and canoe use on Cascade Lake, mountain biking and 
superb skiing during the winter months. The nearby Gold Fork Natural Hot 
Springs offers a relaxing, end-of the-day respite. Whether it is an elk-feeding sleigh 
ride in winter or a tour of the forest canopy by zip line there are many interesting 
diversions available in the region.

KETCHUM AND SUN VALLEY
Nestled in the middle of Idaho’s picturesque Sawtooth Mountains, Ketchum 
sits at the center of Sun Valley, one of the West’s most popular recreation areas. 
Opportunities for outdoor recreation abound in Sun Valley. More than that, Sun 
Valley is an attractive area for visitors who simply want to bask in the mountain 
scenery and explore the arts culture, dining and entertainment of the area. With 
more than 250 days of sunshine each year, the bright, crisp mountain air and 
spectacular scenery of Ketchum and the Sun Valley area attract visitors year-round.

Sun Valley is located in central Idaho, a two and one-half hour drive from 
Boise. The region’s airport, Friedman Memorial Airport, is located 13 miles from 
Ketchum, offering non-stop service from many major Western cities.

Meet and Stay
Located in the center of Ketchum, the recently-opened Limelight Hotel has been 
built with the goal of becoming the community’s gathering place. With all the 
modern comforts and easy access to all that the Sun Valley area has to offer, the 
brand-new facility is an attractive choice for a meeting or retreat.

Bringing the old-world charm of a European mountain ski chalet to the 
mountain wonderland of Sun Valley, the Knob Hill Inn is an all-season destination 
resort. The Inn’s large guest rooms and suites are elegantly appointed and feature 
superb mountain views. Offering a variety of indoor and outdoor meeting spaces, 
Knob Hill Inn is an excellent choice for a small conference or executive retreat.

Sun Valley Resort Stables Group Ride, ID
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CONNECT

McCall Chamber of Commerce and Visitors 
Bureau
208-634-7631
info@mccallchamber.org
mccallchamber.org

Shore Lodge
• 77 guest suites
• 18,000 square feet of meeting and event space
• 14 meeting rooms
• 300 seated capacity in largest room
800-657-6464
Ashley Pipkin, sales manager
info@shorelodge.com
shorelodge.com

Brundage Mountain Resort
Ken Rider, director of sales and marketing
208-634-4151
ken@brundage.com
brundage.com

Holiday Inn Express & Suites Hunt Lodge
• 85 guest rooms
• 2,400 square feet of meeting and event space 
• Two meeting rooms
• 312 seated capacity in largest room
208-634-4700
katie@thehuntlodge.com
ihg.com

Best Western Plus McCall Lodge & Suites
• 66 guest rooms
• One meeting room
• 75 seated capacity in largest room
Jessica Points, general manager
208-634-2230
bestwesternmccall@gmail.com
bestwestern.com

Visit Cascade
208-382-3833
cascadechamber.com/visit-cascade

Ashley Inn
• 67 guest rooms
• Four meeting and event spaces
• 180 seated capacity in largest room
Tami Shoemaker, general manager
208-382-5621 ext2
info@theashleyinn.com
theashleyinn.com

Visit Sun Valley
208-726-4533
visitsunvalley.com

Sun Valley Resort
• 419 guest rooms, apartments and condominium rentals
• 26,000 square feet of meeting and event space
• 16 meeting rooms
• 800 seated capacity in largest room
Brent Gillette, director of sales
208-622-2168
bgillette@sunvalley.com
sunvalley.com

Limelight Hotel
• 93 guest rooms
• 3,437 square feet of meeting and event space
• Five meeting and event rooms
• 275 seated capacity in largest room
Bert Witsil. Senior sales manager
855-441-2250
limelighthotels.com/ketchum

Kob Hill Inn
• 29 guest rooms and suites
• 2,100 square feet of meeting and event space
• Three meeting rooms
• 100 seated capacity in largest room
Timothy Mott, general manager
208-726-8010
info@knobhillinn.com
knobhillinn.com

The Sun Valley Resort is a full-service retreat and convention center. It can 
accommodate groups from 20 to 1,000 in a variety of indoor and outdoor spaces. 
The fresh mountain air, alpine beauty and first-class amenities of the Resort make it 
an impressive setting for any conference, retreat or special event.

Out and About
Groups seeking to supplement their meetings with outdoor activities will find what 
they want here. In the winter, world-class downhill skiing and snowboarding are 
highlights, and more than 100 miles of groomed terrain offer ideal conditions for 
cross-country skiing. Ice skating, snowmobiling and heli-skiing in the backcountry 
are also available. Summer offers golf, hiking, biking, fly fishing and whitewater 
sports. 

For more tranquil activities, groups can enjoy the shopping, dining, and 
nightlife of Ketchum and Sun Valley. The town of Ketchum abounds with interesting 
boutiques and art galleries, a variety of restaurants and fun nightlife. 

Limelight Hotel Exterior, Ketchum, ID
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Elevate your Meeting to New Heights  
TIMBERLINE LODGE
Oregon’s Timberline Lodge is set on the slopes of Mount Hood. One of two original 
ski areas in North America, the venue is a historical and memorable place to host a 
meeting or event.

The Lodge’s intrinsic value of place, space and comfort brings people together 
in a unique way to enjoy moments from the past and to make plans for the future. 
The centrally located walk-around fireplace invites guests to meet and linger, and the 
heated outdoor pool is open year-round. 

Timberline Ski Resort is one of few places boasting summer skiing. Palmer 
Snowfield is open to ski camps, Olympic athletes, racers and the public from 
June through September. The mountain, peppered with active team-building 
opportunities, is perfect for hiking, scavenger hunts and historic tours. Near the 
resort, guests can join in zip lining, alpine tubing and even whitewater rafting on the 
Deschutes River. The winter season offers forty-one trails crisscrossing the mountain 
for skiing and boarding. 

The Lodge has four designated event venues ranging from 1,100 to 2,400 square 
feet. With so much to offer in this spectacular setting, planners should schedule their 
next meeting at Timberline Lodge. John Burton, Director of Marketing and PR, tells 
groups to “Create memorable, meaningful, and useful experiences with your staff 
or partners, 6,000 feet up at Timberline Lodge, an unsurpassed Mt. Hood National 
Landmark.”

There are six dining options at the Lodge, and catering is available for groups 
from 40 to 500. The Cascade dining room is famous for its breakfast buffet and fine 
dining in the evening. The Ram’s Head Bar serves casual food and is an ideal place for 
a cocktail. The Blue Ox Bar features pizza and microbrews. The Wy’East Day Lodge 
highlights a casual bar with a sundeck primed for watching mountain activity and a 
café serving burgers and pizza.

The lodge’s 70 guest rooms provide a comfortable respite after a long day of 
meetings or an afternoon on the slopes. The Silcox Hut, located another 1,000 feet 
up the mountain, can accommodate 22 overnight guests in a rustic setting.

President Franklin Delano Roosevelt’s Works Progress Administration (WPA) 
funded the building project for Timberline Lodge during the heart of the Depression. 
Timberline sits boldly on the south side of Mt. Hood, and its construction provided 
work for hundreds of people in the 1930s. Riddled with difficult times, this resort's 
75-year-long history includes two closures including a war-time closure in 1942. Today 
the resort runs at full speed thanks to the US Department of Interior designating it a 
National Historic Landmark in 1977. 

Timberline Lodge is located in the Oregon Cascade Mountains, about 60 miles 
east of Portland. A 90-minute drive from Portland brings visitors to this scenic 
wonderland. By Tracy Beard 

CONNECT
503-272-3251
timberlinelodge.com

Take Center Stage at This Unique Venue  
GESA POWERHOUSE THEATER
A 120-year-old building in the center of Walla Walla, Washington, the Gesa Power 
House Theatre, provides the location for a memorable seminar, conference, 
meeting or special event. Originally constructed to supply coal gas that was 
piped throughout the city to light the streets, businesses and homes, the venue 
has been converted into a renowned performing arts venue.

Recently, the interior of the building has been transformed into a state-
of-the-art performance venue. The interior design was inspired by the world 
famous Blackfriars Theater in London, England, however the 19th-Century 
exposed brick walls harken to the building’s industrial beginnings. While the 
theater is renowned for performance art, it can also host meetings or events. Its 
central location provides easy access to all downtown Walla Walla’s dining and 
lodging.

With seating for 300, the main theater is the ideal setting for a seminar, 
training session or demonstration. The comfortable seating also makes it a good 
option for a conference. The upstairs Electric Lounge is a multi-level space that 
is ideal for receptions, meetings or sit-down dinners.  For a unique experience, 
you can conduct a business meeting or formal dinner on the stage with the 
auditorium seating as a backdrop. In the first-floor lobby area, large doors make 
it easy for groups to enjoy the region’s mild climate with an indoor-outdoor 
event.

The Gesa Powerhouse Theatre is located only a few blocks from the 
Marcus Whitman Hotel and Conference Center. Groups meeting at the Marcus 
Whitman, or one of the other hotels in downtown Walla Walla, will find the 
Theatre an attractive location for an offsite gathering. An evening reception or 
an afternoon meeting will add a special touch to any conference.

The venue’s event staff will help you find the right outside vendors, such 
as catering and entertainment, to make your event a success. WiFi is available 
throughout the building and parking is easy.

Even though it is a compact city, Walla Walla, provides plenty of options for 
group activities. Downtown Walla Walla has boutique and vintage shopping in 
a relaxed environment. A thriving arts and culture scene features art galleries, 
interesting museums, and year-round symphony and stage performances. 

With a mild and dry climate, Walla Walla offers a variety of outdoor activities. 
Several highly-regarded golf courses challenge golfers of any level. Casual 
cyclers can meander through the bike paths and rural roads past wheat fields 
and vineyards. The nearby Blue Mountains have a more challenging cycling 
environment. During the winter, Walla Walla makes a great base camp for skiing, 
snowboarding, and other winter adventures.

Located in the heart of the Northwest, Walla Walla is easy to reach. Drive 
times on major highways are nearly equal from Seattle, Portland, and Boise. 
Alaska Airlines provides three direct flights a day to Walla Walla from Seattle. 
The Tri-Cities airport, about a 50-minute drive from Walla Walla, offers 
connections to a variety of major U.S. cities 

CONNECT
509-529-6500
events@phtww.com
phtww.com
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Don’t miss out! Join us for our June 2019 Meeting Planner FAM trip. 
Sign up today at meetings.glaciermt.com/fam.

Meetings.GlacierMT.com | 800.956.6537 | #GlacierMT | #MeetInMontana

GETTING HERE
With two major international airports—Missoula (MSO) and Glacier Park (FCA)—serviced by 
Allegiant Air, Alaska Airlines, American Airlines, Delta Airlines, Frontier Airlines and United 
Airlines, there are plenty of routes to provide smooth travel plans for meeting attendees. Direct 
flights regularly arrive from Dallas/Fort Worth, Denver, Las Vegas, Minneapolis-Saint Paul, 
Phoenix-Mesa, Portland, Salt Lake City and Seattle-Tacoma. Seasonal flights arrive from Atlanta, 
Chicago O’Hare, Los Angeles, Oakland and San Francisco. If your attendees prefer to take in 
Montana’s breathtaking scenery en route, Amtrak’s Empire Builder makes twice-daily stops in 
Whitefish. And with our well-maintained highway system, anchored by Interstate 90 running east 
and west and U.S. Highway 93 running north and south, driving in Montana’s Glacier Country is 
easy and every route is scenic.

Encompassing the northwest corner of Montana, Glacier Country is a natural beauty where inspiration, new ideas and authentic experiences are found 
among mesmerizing peaks, glistening waters and over 75 charming small-town communities brimming with genuine western hospitality. From a riverside 
lodge, to a renovated barn or luxury guest ranch, to a contemporary urban space in the heart of one of our cities, beautiful and distinct lodging properties 
and meeting places abound alongside modern offerings, unexpected culinary experiences and the latest in technology.

With Glacier National Park as the backdrop, our larger cities of Kalispell, Missoula and Whitefish offer meeting options as endless as our big blue sky. These 
wide-open spaces expand horizons and offer a chance to refresh and renew. Find your inspiration in Glacier Country.

HIGHLIGHTS
•   Hands-on assistance with meeting planning
•  Extensive venue selection
•   Diverse activities, from leisurely to adrenaline-pumping 
•  Glacier National Park 

•  Two international airports located in Missoula and Kalispell
•  Dine on fresh Montana-inspired cuisine at local restaurants
•  28 breweries, eight distilleries and eight wineries 
•  Blue-ribbon trout streams

MEET IN WESTERN MONTANA’S GLACIER COUNTRY

PHOENIX/MESA

SEATTLE/TACOMA

PORTLAND

OAKLAND

SAN FRANCISCO

LOS ANGELES

ATLANTA

CHICAGO

MINNEAPOLIS/ST.PAUL

LAS VEGAS

  SEASONAL NONSTOP FLIGHTS

DALLAS/FORT WORTH

SALT LAKE CITY

DENVER

MISSOULA

KALISPELL

Noah Couser

KALISPELL

FEATURES
•  1,800 guest rooms
•  56,000 square feet of hotel meeting space
•  City-wide groups of up to 2,500 attendees
•  Group incentives available (criteria required)

HIGHLIGHTS
•  Located minutes from Glacier National Park and Flathead Lake
•  Surrounded by abundant adventure and soul-stirring beauty
•  15 minutes from Glacier Park International Airport (FCA)
•  Diverse and affordable accommodations 
•  Variety of shopping, dining, galleries, museums and breweries
•  Walkable historic and cultural downtown district

Between Glacier National Park and Flathead Lake, Kalispell is 
the hub of Montana’s Flathead Valley. As the business and retail 
center of northwest Montana, Kalispell combines affordable 
variety, modern amenities and quality meeting facilities with easy 
access to vast and spectacular unspoiled nature. Be inspired 
here, and find a variety of indoor and outdoor venue options, as 
well as an array of activities, like scenic boat cruises, hiking and 
biking on expansive trail systems, horseback trail rides, brewery 
tours and a historic downtown full of personality, plus breweries, 
boutiques and culinary hot spots.  

DiscoverKalispell.com/Meetings
406.758.2820

FEATURES
•  3,400 guest rooms
•  170,000 square feet of meeting space
•  City-wide groups of up to 5,000 attendees
•  Customized incentives available for qualifying groups

HIGHLIGHTS
•   Missoula International Airport (MSO) located seven minutes                   

from downtown
•   Vibrant downtown with world-class culinary, art and           

live-music scenes
•   Complimentary meeting planning and destination support
•  Rated one of Outside magazine’s Top 25 Best Towns Ever 

MISSOULA
There’s this place where more than rivers meet. A meetings 
destination where ideas are inspired by nature and nurtured by 
unexpected sophistication. Where hospitality, technology and 
amenities are top notch. Where groups gather to experience 
a town pulsating with arts, culture, food, drink, rich roots 
and friendly locals, not to mention three rivers and seven 
wilderness areas. Come together in Missoula—a world-class 
meeting place for corporate events, retreats, conferences and 
conventions. For small-town charm with big experiences, meet 
in Missoula!

MissoulaMeetings.com 
DestinationMissoula.org
406.532.3249
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Crowne Plaza Portland Downtown 
Convention Center  
UPSCALE VENUE IN PORTLAND’S  
CENTRAL CITY
Located across the Willamette River from downtown 
Portland, Oregon, and steps from the Portland 
Convention Center, the Crowne Plaza Portland 
Downtown Convention Center Hotel is a luxury hotel 
that embodies the spirit of the Pacific Northwest’s most 
progressive city. 

If you are planning a meeting or event, the venue 
offers more than 130,000 square feet of flexible event 
space. Elegance and innovation describe the seven 
modern meeting spaces, offering a classic setting that 
will provide a backdrop for a memorable event or a 
productive meeting. 

Whether in the 5,380-square-foot Belmont Ballroom, 
with its dedicated foyer space and French doors opening 
onto the outdoor Fireside Plaza, or in the sophisticated 
Cambridge Boardroom, your group will be energized by 
their surroundings. 

With a capacity of 630 seated guests, the Belmont 
Ballroom can accommodate large gathering such as 
conferences and gala banquets. Dividable into thirds, 
the room is useful for groups that want to split into 
breakout sessions. The Windsor Ballroom has a 
maximum capacity of 340, and it is also dividable into 
thirds, while the Cambridge Boardroom can host a board 
retreat or planning meeting for up to 14 attendees. With 
the Crowne Plaza Meetings Director, the hotel provides 
a single point of contact to make the planner’s life easy. 
Complete on-site catering services, the latest audiovisual 
equipment and WiFi are available.

The hotel's 241 guest rooms provide an upscale 
hospitality experience with a commitment to 
sustainability, a unique range of amenities and an 
innovative approach to delivering the highest standards 
of comfort for guests. The proximity to the Convention 
Center makes this ideally situated to be the home base 
for groups meeting at the Center.

Guests at the hotel will find a wide variety of post-
meeting activities close by. Portland’s vibrant Central 
Eastside district, offering an eclectic mix of dining 
and entertainment options, is a short stroll away, 
and the Moda Center (formerly Rose Garden Arena) 
hosts professional sports events and world-class 
entertainment throughout the year.

Portland’s easily accessible network of public 
transit, including the Portland Streetcar and Max 
Light Rail system make the Crowne Plaza Portland 
Downtown Hotel an ideal home base for exploring the 
city’s countless shopping, entertainment and cultural 
treasures. 

For added convenience, the hotel will pick you 

up and drop you off with an 
affordable airport shuttle. There’s 
also a fleet of guest bicycles and 
a complimentary local shuttle 
service, so you won’t have any 
trouble getting around.

CONNECT
Joel Root, director of sales and 
marketing
503-542-4272
cpportland.com

Oxford Suites 
Bellingham  
AN ALL-EXECUTIVE 
SUITE HOTEL CLOSE TO 
DOWNTOWN
Located minutes from Bellingham 
International Airport, Oxford 

Suites Bellingham is within walking distance of Bellis Fair 
Mall. Meeting and event planners will appreciate the 
hotel’s spacious executive suites, its proximity to dining, 
shopping, colleges, and nearby outdoor recreational 
opportunities. 

“Bellingham is the perfect location to explore and 
discover. The city offers a wide variety of activities and 
local experiences that perfectly accompany any type of 
meeting, from a wedding to a corporate conference,” 
said Austin Gardner, director of sales. “Oxford Suites 
Bellingham’s central location provides easy access to 
all of these attractions while offering an unmatched 
experience for event attendees and guests. In addition 
to our comfortable meeting spaces, our knowledgeable 
team provides a tailored and customizable event planning 
experience to help bring your event ideas to life, and our 
meeting space rental includes many extras that other 
hotels typically charge for.” 

The hotel features three rooms with a total of 1,825 
square feet of meeting space. The 1,600-square-foot 
ballroom seats up to 100 guests theatre-style and 80 
guests for a banquet. At 800 square feet, the smaller 
Waterline Room seats 35 for classroom seating and 50 
for theater seating. For small groups, the Canoe Pulling 
Boardroom accommodates up to 10. Meeting amenities 
include a podium, flip charts, projector and screen, 
television, cordless microphones, and staff can help 
arrange for additional audiovisual equipment. Catering is 
in-house with custom menus and snack options. 

The 99-room hotel is modern in design with soothing 
blue colors to reflect Bellingham Bay with additional 
touches of bright yellows and nautical décor. Each 
executive suite comes with a sitting area, soaker tub 
and a small table for two. Room choices also include 
an extended stay suite with a kitchenette, and a two-
room suite works well for hosting an intimate gathering. 
Guests of the hotel receive a full hot breakfast with 
made-to-order eggs and a daily evening reception that 
includes appetizers and beverages. There is also an onsite 
restaurant, free WiFi, free parking, a fitness center, pool, 
hot tub and an airport shuttle.

The hotel is a two-hour drive from Seattle and an 
hour drive from Vancouver International Airport. Popular 
attractions include golfing, hiking, kayaking, sailing, boat 
tours, museums, including the MegaZapper Electrical 
Show at the SPARK Museum of Electrical Invention, and 
the historic Mount Baker Theatre. 

CONNECT
Austin Gardner, director of sales
360-676-1400
oxfordsuitesbellingham.com

Residence Inn by Marriott Boise 
Downtown/City Center  
MODERN HOTEL IN THE HEART  
OF IDAHO’S CAPITAL CITY
Often overlooked by meeting and event planners, Boise, 
Idaho, is a vibrant city that should be on their radar. The 
lively downtown with a wide variety of shopping, dining 
and entertainment options is compact and walkable. 

Located only blocks from the Idaho State Capitol 
building and a five-minute walk from Boise Centre, the 
Residence Inn by Marriott Boise Downtown/City Center 
can be a comfortable and convenient home base for 
visitors to Boise. The facility’s 185 spacious suites are 
especially inviting for multi-day guests looking for a 
comfortable space in which to relax after a long day of 
meetings.

The venue offers four meeting and event rooms that 
total 4,748 square feet of space. Overlooking downtown 
Boise, the Capitol and Depot Rooms can accommodate 
up to 110 and 80, respectively. These two rooms 
can be combined to hold up to 195 in a theater-style 
arrangement. The large windows provide an abundance 
of natural light and dramatic views of the downtown 
area.

Adjacent to the Capitol and Depot Rooms, the 
RoofDeck is an inviting fresh-air space. With barbeque 
pits, a fireplace and comfortable furnishings, this patio 
area is ideal for a post-meeting reception. The RoofDeck 
can accommodate up to 150, allowing groups to take 
advantage of Boise’s mild summer evenings. 

Additional rooms are available to serve as hospitality 
suites and breakout rooms. The venue offers full-service 
on-site catering, the latest in audiovisual equipment, and 
complimentary WiFi is available throughout the facility. 
The tenth-floor Dunkley Room offers sweeping views 
and elegant furnishings that can provide the setting for a 
corporate retreat, seminar or training session.

The Boise region offers a wide range of post-
conference exploration and team-building opportunities. 
From biking on the Greenbelt that runs along the Boise 
River to a guided whitewater rafting trip on the Payette 
River, the outdoors beckons. Aquatic thrill seekers will 
want to check out the Boise Whitewater Park for surfing 
and kayaking action. 

Groups can explore the area’s Basque heritage at 
the Basque Museum, find inspiration at the Idaho Anne 
Frank Human Rights Memorial or enjoy cultural exhibits 
at the Boise Art Museum. All these attractions are 
located a short distance from the Residence Inn.

Residence Inn by Marriott, Boise 
Downtown City Center ©
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Over 30 Meeting Venues 

Team Building Adventures

Lodging & Hospitality

VisitSanJuans.com/meetings

I N S P I R AT I O N  F O R  T H E  S E N S E S

For more information about planning and booking your meeting 
or retreat in the islands, contact Deborah Hopkins Buchanan at 
deborah@visitsanjuans.com or 360-378-3277 ext. 5.  

Lopez Island • Orcas Island • San Juan Island / Friday Harbor

Space for Creative Thinking
Without the crowds. Away from distractions. Set your next meeting 

in the San Juan Islands and discover how great ideas are born.
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So Much More
• Lakefront conference & meeting spaces

• Northwest’s largest theme park

• World’s only fl oating golf green

• Luxurious spas and world-class dining

• World class accommodations

• Downtown boutique shopping

• Ski resorts, scenic trails, beaches
 and much more!
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The Hotel is located in the center of Boise, less than 
five miles from the Boise Airport. A free 24-hour shuttle 
service provides easy access for visitors arriving by air.

CONNECT
Carol Burgard, director of sales
208-384-3122
marriott.com/boird

Hotel Sorrento
LANDMARK HOTEL IN SEATTLE’S  
FIRST HILL NEIGHBORHOOD
With more than 100 years accommodating guests, the 
Hotel Sorrento prides itself as being Seattle’s oldest 
boutique hotel. When it first opened its doors to guests 
in 1909, the Sorrento’s design was inspired by the Italian 
Renaissance style architecture of the Victoria Hotel in 
Sorrento, Italy. The hotel retains its original ambience, 
reminiscent of a grand chateau, making it the setting 
that will provide a touch of historical elegance to any 
gathering. 

With six meeting rooms providing 4,761 square feet 
of meeting and event space, the hotel is an ideal location 
for corporate meetings, business retreats and social 
events. Six meeting rooms, each one offering a distinctive 
atmosphere, provide a variety of options for groups.

The distinctive, nearly octagonal, shape of the Top of 
the Town Room lends itself to a variety of activities from 
a seminar or conference to a banquet. This is the hotel’s 
largest meeting and event room. It can accommodate up 
to 150 guests in theater-style arrangement or 130 for a 
banquet. 

The Penthouse Suite is a top-floor retreat with a cozy 
fireplace, luxurious furnishings and an adjacent library. 
The suite’s roof-top deck provides sweeping views of the 
city. The room can accommodate 40 theater-style and 75 
for a reception. Additional rooms, ranging from the cozy 
Ravello Room to the more formal Sorrento Room provide 
a variety of options for smaller groups. 

Complimentary WiFi is available throughout the 
facility, and onsite catering is available. The catering 
department offers a variety of special executive meeting 
packages ranging from all-day beverage service to an 
enhanced morning and lunch buffet options.

Two restaurants, the Hunt Club and the Fireside Room 
have been popular gathering spots for decades. The Hunt 
Club features Northwest seafood and regional game 
served in a warm atmosphere. The Fireside Room has 
been a popular gathering place since the hotel opened in 
1909.

The hotel’s 76 guest rooms each provide a unique 
experience in style. Restored vintage furnishings, rich 
fabrics and original artworks accent the original details 
such as carved wood moldings and period fixtures.

The hotel’s location makes it a convenient destination 
for local event attendees as well as those from out of the 
area. It is only four blocks from the Washington State 
Convention Center and just six blocks from downtown 
Seattle’s central business district. Sea-Tac International 
Airport is only 30 minutes away.

CONNECT
Andrea Lambrecht, CMP, director of sales and catering
206-622-6400
hotelsorrento.com

Red Lion Hotel Canyon Springs
FULL-SERVICE CONFERENCE FACILITY  
IN IDAHO’S SNAKE RIVER COUNTRY
Perched on the south rim of the Snake River Canyon, 
Twin Falls, Idaho, offers breathtaking views and a variety 
of recreational activities along with opportunities for 
productive meetings and fun events. Outdoor activities 
attract visitors to Twin Falls throughout the year.

 Located in the heart of Twin Falls, the Red Lion Hotel 
Canyon Springs hosts meetings, conferences and events 

of all types in more than 4,950 square feet of space. 
Seven meeting rooms range in size providing a wealth of 
flexible  seating arrangement options. The 2,500-square-
foot Forest Ballroom is the largest space, accommodating 
up to 200 guests in either a theater-style or a banquet 
arrangement. The other rooms range from the intimate 
Pine and Willow Rooms that hold up to 32, to the Oak 
Room that can accommodate 150. 

The variety of meeting room sizes makes the hotel 
appropriate for a conference that requires breakout 
spaces and for smaller groups such as a corporate retreat 
or board planning session. A full-service restaurant, 
on-site catering, the latest audiovisual equipment, 
complimentary WiFi and free parking are features of this 
full-service conference hotel. 

With 112 guest rooms, the Red Lion Hotel Canyon 
Springs can accommodate a multi-day conference while 
the scenic beauty and recreational opportunities of the 
region make it ideal for a corporate retreat or incentive 
award.

Visitors do not have to go far for brilliant scenery. 
Shoshone Falls, located at the edge of town, lives up to its 
nickname of “Niagara of the West” during the high-water 
season. The Perrine Bridge soars nearly 500 feet above 
the canyon providing a home for BASE jumping daredevils. 
The charming downtown area with a wide variety of 
shops, art galleries and restaurants entices visitors. 

Twin Falls lies just off of I-84 midway between 
Portland, Oregon, and Salt Lake City, Utah, while it is a 
two-hour drive from Boise, Idaho. Twin Falls Airport, 
located four miles from the center of town, offers daily 
service to Salt Lake City with connections to all major U.S. 
cities. Boise Airport offers regularly-scheduled service 
from Portland and Seattle. A complimentary shuttle 
service is available to transport guests between the hotel 
and the airport.

CONNECT
Cindy Rainville, general manager
208-734-5000
redlion.com/twin-falls

Village Green Resort  
and Gardens  
FULL-SERVICE RESORT IN THE SOUTHERN 
WILLAMETTE VALLEY
The garden-themed setting of the Village Green Resort 
and Gardens in Cottage Grove, Oregon, provides an 
enchanting, fresh-air break for planners who want to 
schedule a meeting or event in a quiet setting. With décor 
reflecting the history of the region complemented by 
modern conveniences, and set amid a 14-acre garden, the 
Resort offers groups an opportunity to relax and focus on 
business.

Before the age of instant communication, the village 
green was a feature of many communities. It was a place 
where townsfolk could gather to share news and enjoy 
one another’s company. The garden spaces at the Village 
Green Resort invoke the spirit of those early gathering 
spaces to provide a welcoming ambience for visitors to 
enjoy.

The Village Green Resort and Gardens features more 
than 5,000 square feet of meeting and event space. Five 
indoor rooms and two large landscaped outdoor spaces 
provide a variety of options for groups. With free parking, 
complimentary WiFi, modern audiovisual equipment and 
on-site catering, groups will be well taken care of.

With 2,015 square feet of space and a large fireplace, 
the Cascadia Ballroom is a casual, yet elegant space for a 
conference or retreat. The room can accommodate up to 
225 in a theater-style arrangement, and it can be divided 
into two sections for additional flexibility. The Sage Room, 
accommodating up to 140, and The Depot, with space for 
up to 40, provide additional options. 

The Resort has 74 guest rooms, with many featuring 
private patios and fireplaces. Resort guests enjoy a 

complimentary breakfast each morning. Season at the 
Green, the on-site restaurant, offers fresh Northwest-
inspired cuisine in a contemporary environment. The 
Fireside Lounge is a cozy, relaxed space featuring live 
music in the evenings and a varied menu.

The Village Green Resort is located along I-5, just 25 
minutes south of Eugene, Oregon. The Cottage Grove 
area has several attractions that will entice groups to 
linger. A road-trip tour of many of the area’s covered 
bridges, wine tasting at the region’s wineries, a round of 
golf or water activities at two nearby reservoirs will keep 
groups busy.

CONNECT
Joi Whitney, sales manager
541-767-4027
villagegreenresortandgardens.com 

Applegate River Lodge
SCENIC SOUTHERN OREGON  
RETREAT VENUE
A forested perch overlooking the Applegate River is the 
home of the Applegate River Lodge. The bucolic setting 
is ideal for a small group retreat. The Lodge provides an 
inviting ambience for those times when your group wants 
to get down to business without distractions. 

A 35-foot-tall rock fireplace adorns the 2,000-square-
foot Great Room, and the hand-crafted log construction 
is rugged, yet soothing. The Great Room is the ideal space 
for an indoor retreat, business meeting or seminar. Free 
parking, complimentary WiFi and on-site catering are 
available. Outdoor areas provide room for refreshing 
activities during meeting breaks. 

The Lodge has seven guest rooms, each with a deck 
with river views and a large jacuzzi tub. For a private 
retreat, your group can reserve the entire lodge to have 
a truly private getaway. The venue’s restaurant, The Gate, 
serves fresh regional fare and offers live music on select 
evenings throughout the year.

Located midway between Medford and Grants Pass, 
Oregon, the Lodge is at the center of a region famous 
for its scenic and recreation opportunities. An endless 
variety of both indoor and outdoor activities, a flourishing 
culinary scene and plentiful meeting spaces highlight the 
cities of Southern Oregon. Mild weather and spectacular 
scenery make the region an attractive destination in any 
season.

More than 150 wineries will beckon groups to explore 
their offerings. The quaint town of Jacksonville, Oregon, 
only a couple miles from the Lodge, has a variety of shops 
galleries, restaurants and entertainment in a historical 
setting. For groups seeking outdoor adventure for team 
building or post-conference fun, the region offers a wide 
array of activities from kayaking, fishing and rafting on one 
of the region’s rivers to riding a zip line, hiking or skiing in 
the mountains.

CONNECT
Joanna Davis, owner
541-846-6690
applegateriverlodge.com 

Village Green Cascadia Ballroom 
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KAT UZZELLE
MAKING PEOPLE SMILE

“What I love about the profession is that we (event planners) like to smile, and we like to see 
other people smile,” says Kat Uzzelle. Her love of the industry and her commitment to the hard work 
that goes into planning a successful event was recently recognized by the Washington State Chapter of 
Meeting Professionals International (MPI-WSC). Uzzelle was named Planner of the Year for 2018 by the 
organization.

“We in the events and hospitality community work long hours, and it’s definitely stressful at times, 
but we support one another because we all have that same goal of a great experience for attendees,” she 
explains. Uzzelle emphasizes the importance of getting people to engage with each other. She says, “I like 
working as a team, and I really enjoy brainstorming creative ways to get people interacting. Engagement 
is the key.” 

Uzzelle began her career in the travel and hospitality industry by working for a company creating 
custom ski vacations for her clients. Eventually, she decided to transition into event planning, and 
she landed a position at Microsoft arranging employee events. “The range of that work varied from 
organizing a small beer and pizza party to creating a whole unique environment for a holiday or 
product launch event.” She adds, “And I have been hooked on events ever since!”

When describing what she feels makes planners successful, Uzzelle says that two things stand out 
the most: the why and the relationships. She explains that successful planners should remain focused 
on why the event is occurring. She says that it is important to keep in mind why the group is getting 
together and make sure all that you are doing supports the event’s purpose.

Uzzelle also stresses the importance of developing relationships. To her, the ability to build and lead 
a supportive team, both with your own crew and the vendors you work with, is crucial. “We don’t do 
this alone – it’s a collective process to make the attendee experience seamless, so your network of event 
suppliers is key,” she says.

For the past six years, Uzzelle has been working at Real Time Productions. She is currently director 
of business development. “We are an event management company and work primarily on event 
logistics. Our team is mostly made of Senior Event Managers – many of whom specialize in one area of 
expertise, such as expo management, ancillary event management, budget management or speaker 
management,” she says. 

The company works like a general contractor to find and lead vendors from audiovisual, food and 
beverage, entertainment, décor, show services or SWAG procurement. “We work mostly in corporate 
sector but also have a few non-profit clients as well,” she explains.

Uzzelle joined MPI-WSC several years ago when she was working for Teatro Zinzanni. Her goal was 
to network with planners and to promote the show. She explains, “Nothing has been more impactful in 
my professional life as my association with MPI.” She emphasizes that the ability to meet and work with 
professionals from all sides of the industry, and the relationships she has formed have been invaluable.

Uzzelle’s advice for newcomers to the industry is to gain experience with volunteer work. “Volunteer 
for organizations you care about, and then volunteer to work on their events. You will be able to see what 
the job entails and see how much work it is.” She adds, “Jump in with the attitude - ‘I’ll do whatever needs 
to be done.’” From this volunteer work, you will get exposure to the industry. You will gain experience 
that will help you determine what aspects of the industry fit with your personality. 

CONNECT
206-264-7770
katu@rtpevents.com
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B O I S E  C O N V E N T I O N  &  V I S I T O R S  B U R E A U

Something happens in the seven minutes it takes to travel from the airport to Downtown Boise. 

Maybe it’s the way the Foothills seem to greet you, or the way people smile when they say hello.  

In Boise, we’ve never met a stranger. And that makes business trips feel like coming home.
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