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Pan Pacific Hotel Lobby, Seattle, WA
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Coeur d'Alene Resort Arial View, ID

Hyatt Seattle, Lake View

View from the 11th St. Stairs, Astoria, WA
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#CONFERENCE
NOTCONFERENCE
From local craft brews to breathtaking views, your 
conference won’t feel like work.
Visit us at EugeneCascadesCoast.org/Conference

47 
semi-trucks 

can fit in our 
center hall. 

So rest assured 
your event will 

fit too. 

Connect with us: meydenbauer.com
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FROM THE EDITOR

uring the warm late summer days of August and September, I often find it hard to remain 
focused on the business at hand. The many interesting locations to explore this time of the 
year frequently draw my attention away from work. The work must continue, but sometimes 

business can be conducted in a scenic location where I can combine business and pleasure. 
In this issue, we offer a selection of locations that provide opportunities for conducting a meeting, 
conference or other event in an area that provides activities before and after the event.

The rocky coastlines, dense rainforests and interesting cities make Vancouver Island, British 
Columbia, an enticing and picturesque option for meetings and events. The Island’s scenic beauty 
and rich history attract visitors from all over the world. The Island has a wide selection of first 
class meeting and event venues. In this issue we look at what the cities of Victoria and Nanaimo 
have to offer.

We also visit the Oregon and Washington coast to discover that the area abounds with 
outstanding meeting and event venues whether you are hosting a formal affair or fun event. The 
Long Beach Peninsula in Washington boasts miles of sandy coastline that is ideal for strolling, 
beachcombing and kite flying. On the Oregon side of the Columbia River, Astoria, Oregon, beckons 
with fine riverfront attractions. Farther south, Seaside, Oregon, is a prime coastal destination with a 
modern conference venue.

Summer is also a time when meeting attendees enjoy personal travel, so you may want to 
consider a drive-to meeting or event. We describe a selection of venues in localities that are just 
outside of the major metropolitan areas of the Northwest. Redmond and Woodinville, Washington, 
are minutes away from Seattle, but they offer a completely different atmosphere. Likewise, 
Vancouver, Washington, and Washington County, Oregon, are ideal close-in getaways from the 
Portland area. Near Boise, Nampa and Caldwell, Idaho, offer attractive facilities.

Technology pervades every facet of our lives these days, and it has become an indispensable tool 
for a meeting and event planner. We take a look at how planners can leverage technology to reduce 
the amount of paper they produce for a conference. Not only is this helping our environment, it also 
can produce a positive influence on your event budget.

In this issue we also offer some thoughtful tips from Elyse Stoner. Elyse is a successful planner 
who has organized events of all sizes all across the country. She provides advice on how to plan, 
market and conduct a successful event.

As you read this issue, I hope some of the ideas we offer will encourage you to explore the many 
fantastic opportunities our region has to offer for your next meeting or event. 

To success, 
 

Ron Engeldinger
Editor in Chief
ron@explorermm.com

Correction:
In the June/July issue, the article about Western Montana, an incorrect location was given for 
Missoula’s Finn & Porter Restaurant. The article should have stated that the restaurant is located at 
the DoubleTree by Hilton Missoula-Edgewater Hotel.

MEMBER 
WA & OR CHAPTERS
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WASHINGTON

Charter Hotel 
Opening in Seattle    
A new addition to downtown Seattle 
is about to open. The Charter Hotel 
will be opening its doors this summer. 
The new venue, a downtown Seattle 
boutique hotel, is a 16-story property 
with 229 guest rooms and is part of Curio 
Collection by Hilton. The hotel offers 
visitors to the Northwest a high-end, yet 
engaging experience that draws from 
the authentic culture, creativity and 
independent spirit Seattle is known for. 

The hotel features modern guest 
rooms, including 13 one-bedroom suites, 
with bold design and well-appointed 
details to provide an indulgent place 
to relax and recharge before the next 
adventure. The hotel also boasts more 
than 6,000 square feet of meeting 
spaces, along with a fully-equipped 
fitness and wellness center.

The Magnolia Room, the largest event 
space, can accommodate as many as 229 
seated guests. In addition, a selection 
of smaller rooms provides space for 
breakout sessions and intimate retreats. 
The Fog Room Bar and Lounge can 
accommodate 200 for a reception. 

For guests and visitors looking 
for a culinary adventure, The Charter 
features Patagōn and Fog Room. Patagōn 
embraces a journey to the table by 
drawing from South American roots, 
paired with a strong influence from 
locally-sourced Northwest ingredients. 
A thoughtful wine and cocktail list 
completes the experience and invites 
guests to relax and linger as they enjoy 
their meal. The refined 16th floor rooftop 
bar – Fog Room – is the unrivaled place 

to step behind the curtain and absorb 
the spirit of Seattle with locally-inspired 
small bites and craft cocktails.

CONNECT
206-256-7500
Hilton.com

Suncadia's 10th 
Anniversary 
Promotion    
Suncadia Resort, a Destination Hotel 
located 80 scenic miles outside of Seattle 
in the picturesque Cascade Mountains, 
has recently enhanced its indoor meeting 
and event space to commemorate a 10-
year milestone. Set on the banks of the 
Cle Elum River as it cascades down from 
the high peaks, the Suncadia Resort is an 
idyllic mountain setting for conferences, 
seminars and meetings of all sizes.

Suncadia’s Lodge, the 254-room 
mountainside hub of the property, 
turns 10 years old in 2018 and boasts 
over 20,000 square feet of flexible 
conference space that has recently been 
updated and refreshed with new paint, 
carpet and furnishings. 

The updates include newly renovated 
grand and junior ballrooms, multiple 
banquet spaces, a boardroom and 
breakout room. 

The dividable 5,940-square-foot 
Rialto Ballroom can accommodate 700 
guests for a reception or seated theater-
style. The adjacent Owens Ballroom will 
accommodate as many as 300 in its 2,688 
square feet of space. Smaller rooms are 
perfect for breakout sessions or smaller 
retreats.

Groups also have access to Suncadia’s 
6,000 acres of outdoor Pacific 
Northwest landscape, perfect for 
guided team-building activities such as 
a Wilderness Survival Scenario or the 
River’s Edge Trail Hike. Whether it is 
teaming up to create a chariot that can 
navigate an obstacle course or to build 
a boat that can carry someone across 
the swimming pool and back, groups 
will be challenged to work together to 
accomplish a task. 

The Suncadia team will guide your 
group through a ropes course or on an 
archery challenge. Guided fly-fishing, river 
floating, stand-up paddle boarding, ice 
skating, snowshoeing and cross-country 
skiing await, depending on the season.  
Golfers will want to try out the resort’s 
two 18-hole golf courses.

In honor of this 10th Anniversary,  
Suncadia Resort is offering a special 

promotion for meeting professionals, 
including 10 percent off audiovisual, 
meeting room rentals and group 
recreational activities. Discounted spa 
treatments and golf will also be available 
to book through 2018. 

CONNECT
509-649-6400
destinationhotels.com/suncadia-resort

Meydenbauer Center 
Welcomes New 
Sales and Events 
Management Team  
Meydenbauer Center, the second largest 
convention facility in the greater Seattle 
area, recently promoted Sara Dahl, CMP 
to event services manager and Shannon 
Martella to guest services manager. Prior 
to their promotions, Dahl served as guest 
services manager and Martella as event 
coordinator.

As guest services manager, Martella 
is responsible for responding to event 
inquiries, meeting with new and existing 
clients, and planning and executing 
events. She joined Meydenbauer Center 
as event coordinator in 2016. Prior to 
that, Martella worked as a wedding 
planner and coordinator throughout the 
Puget Sound Region. 

As event services manager, Dahl 
is responsible for attracting, selling 
and marketing new events and holiday 
parties, as well as promoting catering 
sales to potential building users. She 
previously served as guest services 
manager of Meydenbauer Center since 
joining the organization in 2013. Dahl 
is a member of Meeting Professionals 
International (MPI) and the Washington 
Society of Association Executives 
(WSAE), and she recently obtained her 
Certified Meeting Professional (CMP) 
certification.

“We enjoy being able to provide 
outstanding current employees with 
new opportunities internally,” says Jane 
Kantor, director of sales for Meydenbauer 
Center. “Sara and Shannon both provide 
exceptional client service and possess 
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Handcrafted Meetings. 
Decidedly 

Different Results.

Plan your event in the 

Olympia region 
today. 

experience 
olympia.com

So Much More
• Lakefront conference & meeting spaces

• Northwest’s largest theme park

• World’s only fl oating golf green

• Luxurious spas and world-class dining

• World class accommodations

• Downtown boutique shopping

• Ski resorts, scenic trails, beaches
 and much more!

All just 30 minutes from Spokane International Airport meetincda.org

THAN JUST AN AMAZING MEETING & EVENT LOCATION

So Much MoreSo Much More
• Lakefront conference & meeting spaces

• Northwest’s largest theme park

• World’s only fl oating golf green

• Luxurious spas and world-class dining

• World class accommodations

• Downtown boutique shopping

• Ski resorts, scenic trails, beaches Ski resorts, scenic trails, beaches Ski resorts, scenic trails, beaches
 and much more! and much more!

All just 30 minutes from Spokane International Airport meetincda.orgmeetincda.org

THAN JUST AN AMAZING MEETING & EVENT LOCATIONTHAN JUST AN AMAZING MEETING & EVENT LOCATION
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says hotel Director of Sales, Erica 
Lundgren. “Guests can experience 
the feel of our luxurious furnishings, 
see the modern décor and taste the 
locally-sourced Northwest cuisine 
in our BLVD Kitchen & Bar. We’ve 
created an environment that blurs 
the lines between work and play on 
the trendy eastside of Portland.”

“Courtyard Portland Downtown 
is a great example of the unique 
and high-quality hotels that CSM 
Corporation is proud to own,” says 
CSM’s President of Lodging and 
Residential, Steve Schlundt. “With a 
keen focus on guest satisfaction, a 
prime downtown location adjacent to 
the convention center and the solid 
reputation of the Courtyard brand, 
guests can count on an outstanding 
experience in one of the country’s 
most beautiful cities.” 

The Venue features 5,000 square 
feet of indoor and outdoor event 
space. The four meeting and event 
rooms include the 1,279-square-foot 
Pearl Room that can accommodate 
140 seated guests. Additional rooms 
provide space for breakout sessions 
and smaller meetings. The BLVD 
Kitchen & Bar and the outdoor 
patio provide space for a fun post-
conference reception.

CONNECT:
503-234-3200
marriott.com.

IDAHO

Coeur d’Alene Resort 
Renovation Updates 
Coeur d’Alene Resort, known best for 
its golf course with a floating green and 
sweeping views of Idaho’s Lake Coeur 
d’Alene, has recently undergone a 
major renovation, making the property 
more hospitable to meeting and event 
planners and their guests.

The conference, exhibit and 
meeting spaces, occupying 32,000 
square feet, have been revitalized 
with carpet in vibrant jewel and earth 
tones, plush chairs in rich blue, and 
wall coverings specifically designed to 
improve overall acoustic quality. The 
new lighting system offers 20 settings, 
so brightly lit note-taking transitions 
smoothly into dimly lit dancing. 
Updated audiovisual technology 
and faster WiFi connection make it 
easier for coordinators and attendees 
to connect and communicate. The 
restrooms have also been modernized 
with lighting and partitions that give 
the space a fresh feel and colorful tiling 
that evokes the pristine water outside.

Planners can choose among half 
a dozen different event venues at the 

resort, from Executive Boardrooms on 
the seventh floor with expansive views 
of the lake, to the popular cruise boats, 
that welcome 149 to 350 people on 
board for sightseeing during meetings 
and events. In-house catering is offered 
in all locations, with a focus on both 
appealing presentation and fresh 
ingredients.

The resort has five unique dining 
venues to keep guests sated beyond 
the boundaries of meetings, whether 
they’re after the five-star service and 
daily winecellar tours at Beverly’s on 
the seventh floor or the cedar-planked 
salmon and succulent prime rib 
served directly on the water at Cedars 
Floating Restaurant nearby. It’s also 
advisable to venture into charming 
Coeur d’Alene itself, particularly to try 
Hudson’s Hamburgers, an institution 
whose history stretches back to 1907 
and whose menu is refreshingly brief: 
Burgers are made to order with one 
patty or two and topped with a choice 
of cheese, pickles, onions, and spicy 
homemade mustard and special sauce.

Guests who stay the night will also 
find upgraded interiors in all 338 of the 
resort’s guest rooms and suites. New 
creature comforts include carpeting 
with a gentle wave design, 4K HD 
televisions and fresh bedding, from 
mattresses to comforters. Business 
travelers will be pleased to find each 
room features a redesigned workspace 
boasting faster WiFi and more 
accessible outlet options, plus bedside 
charging stations including outlets, USB 
ports, and wireless charging docks for 
those who can’t bear to be far from 
their cell phone. 
By Stasia Brewczynski

CONNECT
208-415-5620 
cdaresort.com

superlative event management skills. We 
look forward to seeing them grow and 
continue to provide excellent guest and 
event experiences to our clients in these 
new roles.”

Meydenbauer Center completed 
a substantial renovation to its interior 
and exterior in March 2016. The update 
transformed its Center Hall Lobby, 410-
seat theatre and fourth floor meeting 
rooms, and refreshed the facility’s 
exterior to create a more inviting, tech-
forward space.

 Founded in 1993, Meydenbauer 
Center is a full-service convention center 
and theatre in Bellevue, Washington, 
serving conventions, corporate and 
community meetings and the performing 
arts. Located in the heart of Seattle’s 
tech scene, Meydenbauer Center 
connects innovators with the best of 
Seattle's Eastside and the ability to 
engage Bellevue, the Puget Sound area 
and the world. Its modern and welcoming 
atmosphere, combined with best-in-class 
service, fosters all-important face-to-face 
opportunities for the community, the 
region and out-of-town visitors

CONNECT
425-637-1020
meydenbauer.com

OREGON

Courtyard Portland 
Downtown Modern 
Decor 
The Courtyard Portland Downtown 
Convention Center Hotel announced 
it has completed a multimillion-dollar 
renovation of the key hospitality venue. 

The hotel is owned and operated by 
CSM Corporation. The property-wide 
upgrades feature a complete revamp of 
all 202 guestrooms with bright, modern 
designs and new amenities. Work on 
the renovation began in December 
2017 as part of a broader effort by CSM 
to expand its presence in the Portland 
marketplace.  

The renovation incorporated sleek 
textiles and modern décor to create 
bright, contemporary and comfortable 
spaces for hotel guests. Rooms now 
feature all new soft seating, desks, 
dressers, carpet and wallcoverings, along 
with premium tile, vanity and glass-
enclosed showers. 

“We’re excited about the beautiful 
transformation of our full-service hotel 
and can’t wait to share it with everyone,” 
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THROUGHOUT THE REGION

Coast Hotels Fights Back  
with Full 10%    
“While many brands have announced they will be 
reducing commissions, Coast Hotels will continue to 
pay 10 percent commission on all qualified groups 
and meetings at this time,” says Cheryl Foster Hayes, 
national director of sales at Coast Hotels USA. “Our 
relationships with third-party meeting planners are 
important to us. We appreciate the value planners 
and intermediaries bring.”

ABOUT COAST HOTELS
Coast Hotels offers properties throughout British 
Columbia, Alberta, Northwest Territories, the Yukon, 
Alaska, California, Hawaii, Oregon and Washington. 
Coast owns, manages and franchises properties in 
cities large and small, as well as resort destinations. 
As one of North America’s growing—and Canada’s 
largest—hotel brands, Coast owes its continued 
expansion to its commitment to friendly service, 
great locations and a refreshingly local approach. 

ABOUT COAST HOTELS USA
Coast Hotels has owned, managed and franchised 
a unique collection of distinctive West Coast 
properties in the United States and Canada for more 
than 40 years. Known for providing a seamless blend 
of comfort, first-rate service and exceptional value, 
Coast properties continually surprise and delight 
guests with consistently friendly accommodations 
and a style and personality all their own. Coast 
Hotels are always conveniently located, affording 
both leisure and business travelers easy access to 
restaurants, theaters, local sightseeing attractions 
and major airports. Current US properties are 
located in Alaska, Washington, Oregon, California 
and Hawaii.

CONNECT
coasthotels.com 
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Break out of the norm and 
transform your meeting into  
an unforgettable event.

· Stunning Art Deco meeting spaces

·  Up to 750 in main floor theater

·  Table seating for 200 in lobby areas

·  Flexible break-out areas

·  Professional planners/affiliated 
caterers

· Full-service audio/visual support

·  Walk to nearby hotels, shops,  
dining/entertainment

CONFERENCES 

ANNUAL MEETINGS 

LUNCHEONS 

SEMINARS

Book Now: 509 252 2631
FoxTheaterSpokane.org/meeting-reception-spaces

LET’S MEET
AT THE

FOX THEATER

Martin Woldson Theater at The Fox  •  1001 W Sprague Ave  •  Spokane, WA   99201
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Bramble Bump
AN OUTDOOR OASIS IN THE HEART 
OF WOODINVILLE WINE COUNTRY
By Viki Eierdam 

At the summit of a seven-acre arboretum that 
was planted in Woodinville, Washington, in 1965, 
sits JM Cellars winery and tasting room. The hill, 
featuring over 400 conifers and 200 Japanese 
maples, is Bramble Bump — once part of a 550-acre 
dairy farm. Between the indoor space of the former 
residence that acts as tasting room and wine cellar, 
and the extensive outdoor oasis, a multitude of 
meeting options is possible. At the end of a day full 
of meetings and breakout sessions, there is also the 
opportunity for a team-building activity with a private 
wine blending experience. 

From the second story loft, attendees are afforded 
invigorating wooded vistas through floor-to-ceiling 
windows or from the outdoor balcony. Comprising 
1,500 square feet, the JM Loft offers a wheelchair lift 
and four adjacent parking spots for convenient ADA 
accessibility. Several smaller rooms, including the 
Library Room, Spacious Suite and Main Lodge, provide 
ample breakout opportunities. Lounge furniture and 
club chairs provide more casual staging over and 
above traditional table-and-chair arrangements.   

The Main Lodge also features a wood-burning 
fireplace and pool table for another layer of 
recreation and brainstorming. The Open Living Room 
includes an ample kitchen, large conference table and 

multiple intimate seating options. The variety of Loft 
Rooms accommodate from four to 30 people.   

Downstairs, the main tasting room of JM Cellars 
can join another fireplace room to host up to 72 
guests, or the two rooms can be separated to create 
private seating for up to 36 in each room with a round 
table configuration. Another downstairs room, often 
used as a Bridal Suite for weddings, seats six and has a 
private bathroom. 

Through the stunning, custom copper doors of 
the Wine Library and Barrel Room, meeting planners 
will find seating options similar in occupancy capacity 
to the Tasting Room and Fireplace Room. 

With all the unique interior space that JM Cellars 
has to offer, let’s not forget the secluded and private 

outdoors. From the rock garden just off the Fireplace 
Room to the bocce court, outdoor fire pits that 
can be relocated and multiple patios, three-season 
meeting and dining set-ups are limited only by the 
imagination. 

JM Cellars works with a list of preferred caterers, 
and staffing for all-day meetings is included in their 
quoted price. On-site parking consists of 12 to 14 
spots with valet parking bumping that number up to 
50. Some audiovisual equipment such as a Smart TV, 
Bluetooth speakers, a sound system for microphone 
usage and WiFi are available, and the rest can be 
arranged for delivery and set-up.  

Coming off multiple activities or meetings, a 
private wine blending with owner/winemaker John 
Bigelow is an excellent out-of-the-box wind down. 
Bigelow often begins with a meet and greet in 
the rock garden with a glass of wine and a short 
history lesson about Bramble Bump. The group then 
follows him into the Wine Library and Barrel Room 
where farm-style tables are adorned with beakers, 
measuring devices, flashlights and a few pre-poured 
wines. Attendees are led through a short blending 
class and finish off with corking, waxing and labeling 
their own blend.

Located 30 minutes from downtown Seattle in the 
heart of Woodinville Wine Country, JM Cellars offers 
an intimate twist on corporate events. 

CONNECT
425-485-6508
events@jmcellars.com
jmcellars.com

Chatbots
UTILIZING ARTIFICIAL INTELLIGENCE 
TO MAKE PLANNERS MORE EFFECTIVE

Whether it is providing information or answering 
questions, communicating with participants is an 
integral part of the job of every meeting or event 
planner. Communication is even more important 
these days when everyone is connected, and rapid 
communication is the norm. 

When participants or potential participants ask a 
question, they expect a quick answer. This can cause 
a dilemma for a busy planner. With all the tasks 
you are juggling, finding the opportunity to quickly 
respond to every communication can be a struggle. 
Many planners are now turning to technology to help 
address this dilemma, by deploying chatbots.

Chatbots, scripted responses based on the 
question put to them, provide computer-to-person 
communication automatically. They are designed 

to interact with people as if the reply 
was coming from another person rather 
than a computer. For planners, they can 
function as a personal communications 
assistant, providing answers to questions 
and delivering information on an as-needed 
basis. Chatbots can mimic natural speech 
when communicating with event participants. 
Their ability to answer common questions in 
a natural manner frees up the planner’s time 
for other duties.

Chatbots can be programmed with the 
answers to the questions that are on the 
participants’ minds. The pop-up chat boxes 
on many internet sites are examples of the 

chatbot technology. You type in the question and a 
computer provides the answer. Chatbots work on 
popular messaging apps such as Facebook Messenger, 
and they can also communicate by text message. They 
are able to respond immediately with the appropriate 
information. Chatbots can also be programmed to 
send out notifications at specified times. 

“Think about the last week or two before the 
event. Planners are often inundated with questions,” 
explains Elizabeth Glau, CMP, product marketing 
manager for Sciensio. Questions about topics such as 
parking, WiFi and even restrooms often come up at 
the last minute. “You have answers to all the frequently 
asked questions posted on the event website, and you 
probably emailed them to the participants. However, 
they may not have noticed them earlier and now they 
want the answers. This is where the chatbot can be 
extremely valuable,” says Glau.

“Chatbots have been around for quite a while, 
and you are starting to see them everywhere,” says 

Glau. “However, adding artificial intelligence (AI) has 
taken this form of computer-based communication 
to a higher level of sophistication.” Sciensio has 
developed Eventbots as a chatbot application 
specifically designed for the meetings industry. 

In the past, chatbots were only able to respond 
to questions worded in a specific way. However, 
utilizing new developments in AI has added a fresh 
take on the communication process. Glau says, 
“Think about your FAQs. Every questions can be 
asked in many different ways. Questions about 25 or 
30 typical topics can be asked in more than a million 
different ways. AI enables the chatbot to understand 
the question and give the questioner the answer 
they really want.”

With smart phones an omnipresent part of 
today’s lifestyle, text messaging has become a nearly 
universal method of communication, and chatbots 
are particularly suited to it. “While Eventbots can 
utilize any communication channel, we focus on text 
messaging because everyone has it and everyone 
knows how to use it,” says Glau. She adds, “The 
communication feels natural. Event attendees tell me 
they love the conversation style.”

Technology tools such as Eventbots can be a 
valuable addition to any planner’s toolbox. By saving 
time and relieving a bit of the stress, especially in the 
critical weeks immediately prior to the event, these 
tools can make a planner’s life much easier.

CONNECT
614-286-4685
elizabeth.glau@sciensio.com
sciensio.com 
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CMYK

Voted best venue 
in Oregon

Central to Oregon, just off I-5. The 
right choice for conferences from 15 
to 1500. Amazing space, “no hiccups” 
attention to detail.

503.589.1700
SalemConventionCenter.org

Discover what to see  
and do in the mid-Valley. 
Travel Salem has all the info

1.800.874.7012
TravelSalem.com

meet
play
stay 
here

This advertisement is made possible in part by 

funding from City of Salem Transient Occupancy Tax

LOCATED IN THE HEART OF THE WILLAMETTE VALLEY
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971.267.2130      THE-VINTAGES.COM971.267.2130      THE-VINTAGES.COM

PLAN YOUR NEXT EVENT TODAY!
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For more information, contact us at: 360.293.3444

Featuring 18 holes with panoramic views of the San Juan Islands 
and Padilla Bay, Swinomish Golf Links is the perfect place to host 
your corporate outing, celebration or other special event! Catered 
events include a day of golf and a custom catered meal.
Cal l today for more info or to book your next event!

CELEBRATE WITH
SWINOMISH
G O L F  L I N KS

GAMING  |  DINING  |  EVENTS  |  GOLF  |  LODGE
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Must  be 18 to  gamble.  Management  reser ves  a l l  r ights.

CATERED EVENTS



RICHARD BOYLES
PRESIDENT, INNSIGHT HOTEL MANAGEMENT GROUP

With 16 hotel properties located in cities 
throughout Oregon and Washington and three 
more currently in the pipeline, Innsight Hotel 
Management Group has become a respected hotel 
management company in the region. Add to that the 
countless awards and the industry recognition that 
the company has received and it is apparent that the 
company is doing many things right. The success 
of the company reflects the personal philosophy 
and commitment of Richard Boyles, the company’s 
founder and president.

Boyles explains, “One of the pillars of our culture 
is that we are a community.” Looking inward, Boyles 
explains that he “is committed to recognizing the 
potential of the people in the organization and 
developing them to be great leaders.” Looking 
outward, the company and the employees are actively 
involved in projects that benefit the community.

“Community involvement is a value that I hold 
deeply. We are involved in many ways with a focus 
on education,” says Boyles. From serving on the 
Advisory Council of the University of Oregon’s 
Clark Honors College to supporting young people 
through the SMART (Start Making A Reader Today) 
program, Boyles and his employees actively give 
back to the community.

Boyles' interest in hotel management began 
when he joined his father in real estate ventures. 
“My job was to develop properties and find a use for 
them,” he explains. “We found a piece of property 
that seemed suitable for a hotel but was passed 

over by hotel developers. So, we decided to develop 
a hotel ourselves.” The first hotel was successful. 
“That got my attention, and since we had other 
similar properties, we looked at this as an excellent 
opportunity,” explains Boyles.

With expertise in real estate, but not in hotel 
operations, Boyles recruited a business partner who 
had experience in operating hotels. Together they 
founded Innsight Hotel Management Group.  Boyles 
says that the basis for the success of Innsight is 
twofold: the property and the people. “With any new 
development you must complete your due diligence. 
The property is about the homework you do, and the 
operations is about the people you hire,” he explains.  

Doing the homework on properties means 
looking for locations and markets that offer a high 
potential for success and matching each property 
with the correct brand. The company currently 
operates hotel properties under a variety of brands 
including Marriott, Hilton and Intercontinental 
Hotels Group. “We work hard to ensure that the type 
of hotel meets the needs of the market,” says Boyles.

The second basis for success is the people. 
The organization reflects Boyles’ philosophy of 
recognizing and developing the potential of the 
people in the organization. He explains, “I am always 
excited when I am able to offer growth opportunities 
for the people in the organization. We provide 
management training programs to prepare people 
to move up, and we try to promote from within 
whenever possible.”

Boyles is an enthusiastic proponent for the 
tourism industry through his involvement with 
several industry and tourism-related organizations.  
He serves on the Board for Travel Lane County and is 
a member of the Oregon Tourism Commission. He 
is also actively involved with the Oregon Restaurant 
and Lodging Association. 

Boyles says, “Hotels make life comfortable on 
overnight stays, but there is usually some other reason 
for visitors to come to an area. So, bringing tourists to 
the region supports the hotel industry, but it is also a 
plus for everyone offering goods and services.”

In addition to leading Innsight and being active 
in the community, Boyles owns Iris Vineyards, 
located near Eugene, Oregon. He explains, “I have 
always been interested in viticulture, and the 
vineyard helps keep me grounded. It continually 
reminds me of the breadth of the tourism industry 
in the state.”

Boyles’ success is directly related to the energy 
and enthusiasm with which he approaches life. “I 
like new projects and new challenges. I enjoy finding 
new problems to solve, and I am constantly looking 
for opportunities to use my creativity,” he says.

CONNECT
541-746-8444
rboyles@innsighthmg.com
innsighthmg.com 

For more information, contact us at: 360.293.3444

Featuring 18 holes with panoramic views of the San Juan Islands 
and Padilla Bay, Swinomish Golf Links is the perfect place to host 
your corporate outing, celebration or other special event! Catered 
events include a day of golf and a custom catered meal.
Cal l today for more info or to book your next event!
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Hyatt, Eugene, OR
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Marketing Materials
Not that long ago save-the-date notices, registration brochures, sponsor/exhibitor prospectuses, 
conference programs and evaluation forms were all printed on paper. Now, websites, social media, email 
and survey apps make printing these items no longer necessary or even desirable. The savings on printing 
and distribution costs are significant and can easily offset the cost of software purchase or user fees.

Your conference website should be the “go-to” place for information about call for papers, agenda, 
speakers, sponsors and exhibitors, registration, destination and lodging details. Update the content 
frequently to keep it current. Use social media such as Facebook, Twitter and LinkedIn, and email marketing 
tools such as MailChimp and Constant Contact to drive interested people to your website. SurveyMonkey and 
similar applications allow you to easily create and send online evaluation forms to conference attendees.

Planner References
As an event planner, you wouldn’t dream of going onsite without having reference materials at your 
fingertips with all the details that you’ve so painstakingly organized to get to this point—event and 
catering orders, program schedules, contact lists, staffing schedules, room diagrams and more. 

Instead of a paper-filled binder, have you considered putting those documents on a tablet computer 
instead? After all, they are on a computer in your office, so why not? Think of the tablet as a smaller, easy-to-
carry version of your office computer. 

Another plus for the tablet is its capacity. You can easily store all your conference-related documents, 
making them available for reference; a luxury that would be too bulky if printed on paper. The tablet also 
provides an Internet browser and access to your email when connected to WiFi.
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Going Paperless

Streamline Communications with Technology
By Tamara Muldoon

The Internet, computers and cellular 
technology have transformed how 

people work, play and communicate 
in a single generation. These 

technological advances offer new 
ways to streamline conference 

communications and enrich the 
experience for attendees.

CONNECT

The mobile app vendors listed here offer a wealth of free 
educational resources on their websites.

Guidebook
guidebook.com/resources 

EventMobi
eventmobi.com/resources
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FEATURE // Going Paperless

Replace Printed Programs with Mobile Apps
Printed programs are expensive, time-consuming to produce, require 
substantial lead time and are often out-of-date as soon they are sent to the 
printer. With the ubiquitous use of smart phones, mobile apps for events are 
now a practical alternative. Mobile apps offer many benefits. You can:

• Update schedule and program information in real-time, even during 
the event 

• Send out notifications highlighting upcoming sessions or alerting 
attendees to changes

• Allow attendees to create a personalized schedule of sessions they plan 
to attend

• Help participants connect with one another via networking features
• Have built-in social media links allowing registrants to promote the 

event to their contacts and engage in discussion during the conference
• Measure attendee engagement and app usage with analytical tools
• Add code scanning for vendors to capture prospect leads
• Include “gamification” features, allowing you to create fun games or 

contests to boost engagement
The only downside to using a mobile app is that you need a fast and reliable 

WiFi connection. Depending upon the venue, this could be a significant cost. 
Negotiate this cost with the venue to get a better deal. 

CHOOSING AN APP
The easiest and least expensive option is to use an existing mobile app 
platform. These applications are relatively easy to set up and use, plus they offer 
a great deal of customization. You can create an application that mirrors your 
conference branding and include only the tools that make sense for your event. 

According to the Event App Buyers Guide produced by mobile app vendor 
Guidebooks, an effective event app should meet at least four main needs:

• Provide program information that attendees need to navigate 
your event, such as schedule, session descriptions, lists of speakers, 
exhibitors and sponsors

• Utilize real-time communication to instantly send announcements, 
program changes, surveys and more to all your participants

• Facilitate networking among attendees
• Collect and analyze usage data to evaluate the effectiveness and return 

on investment for both the app tool and the event
Surveys of meeting planners and conference attendees indicate that the 

five most important app capabilities are: an easy-to-navigate event schedule; 
session descriptions; the ability to create a personalized schedule; being able 
to receive notices from the organizers; and access to maps and directions. A 
networking function is also high on the list.

Most apps have attractive add-on features. Start with your must-have list, 
then assess whether any of these “bells and whistles” are worth the extra cost.

Ask the vendor not only for a demonstration, but to allow you to try 
out an actual app. You want to see how it functions both from a user and 
administrator perspective.

Ask about support. Are there tutorials and reference documents to help 
you learn to use the product? During what days/hours does the vendor 
provide technical support? Request references and talk to other customers 
about their experience.

Anne Jacko, conference queen (her actual title) at Eclipse Foundation, often 
uses mobile apps at conferences she plans. “Take the time to compare different 
apps and really look at the features and figure out if your attendee base really 
needs those features,” advises Jacko.

Implementation
Once you’ve chosen a mobile app product, begin customizing it for your event. 
Depending upon its functionality, you will likely be entering the agenda, 
session descriptions, speaker bios, and perhaps loading registration records. 
Most of this information can be imported to save time. Be sure to include a 
“Help” contact; someone that users can call or message for technical assistance.

Next, test the app on different devices and operating system platforms (i.e. 
Android and iPhone). Try sending notifications to a group of test users. Practice 
updating information in the app.

Plan to launch the app well before the conference, allowing time for users 
to log-on and get familiar with it before the event starts. Consider offering 
a charging station onsite where attendees can plug in and charge up their 
devices during breaks.

DURING THE EVENT
Inform attendees of program changes by sending push notifications via the app. 
Some vendors also offer an option of sending the notice by email as well, reaching 
those who are not using the app. Advanced features may allow you to send 
targeted messages to specific subgroups among registrants, for example inviting 
first-time attendees to an icebreaker reception.

NETWORKING AND SOCIAL MEDIA
Built-in social media links allow registrants to easily promote the conference 
to coworkers and business contacts before and during the event. Displaying a 
social media feed such as Twitter, encourages participation and provides valuable 
feedback. Be sure to prominently display your conference hashtag and other 
social media “handles” to make sharing simple and fast.

Networking among attendees is often a major objective of any conference. The 
app can make networking simpler by allowing users to send private messages to 
each other, arrange meetings, exchange information and more. 

SURVEYS
Use surveying tools to get feedback on sessions, individual speakers and 
conference events. Crowd-source ideas and hot topics with polls. These tools can 
also be used to stimulate Q & A at the end of presentations.

The Takeaway
Technology is not just for tech conferences. It provides useful tools for attendees 
and planners alike. Offering a mobile app does not have to be complicated or 
expensive. Start out with a basic app, then analyze user engagement and return 
on investment following the event. Based upon feedback, you can add features to 
future versions.  
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VICTORIA
Victoria, British Columbia, rests on the rocky southern end of Vancouver Island and is located just 40 
minutes from the Victoria International Airport. The city’s British heritage is evident in its Victorian 
architecture, traditional afternoon teas, sculpted gardens and expansive parks. 

Magnolia Hotel & Spa, a stunning venue with exceptional service, is located only steps from Victoria’s 
Inner Harbour. The hotel boasts European-inspired guest rooms and 1,073 square feet of meeting and 
banquet space accommodating a maximum of 110 people. Each room is flooded with natural light.

Ronette Nyhan, director of sales, proudly declares, “The Magnolia Hotel & Spa is perfect for small 
executive board meetings, incentive groups, and retreats. We provide outstanding food from The Courtney 
Room, personalized service and professional staff. Meeting planners can relax knowing their groups will 
have all the technology, sustenance and service they need to make their event a success!”

Fairmont Empress is a picturesque hotel offering more than 23,000 square feet of meeting space. Recent 
renovations included adding state-of-the-art audiovisual equipment in the meeting facilities. The hotel 
boasts an executive meeting space with harbor views and two of Victoria’s largest ballrooms. The Fairmont 
Empress has complimentary WiFi, a swimming pool, and one of Victoria’s best “high teas” offered in the 
Lobby Lounge.

Take your Meeting to 
Vancouver Island

RUGGED COASTLINES, FINE DINING, IMPECCABLE SERVICE AND WONDROUS WILDLIFE AWAIT ON VANCOUVER ISLAND
By Tracy Beard

Located west of mainland 
Canada, Vancouver Island, 

British Columbia, is within easy 
reach by ferry or plane for people 
traveling from the United States. 

An array of meeting space awaits 
on the island offering exciting 
team-building opportunities, 

sumptuous dining venues and 
spectacular coastlines to explore. 
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FEATURE // Vancouver Island

Tracey Drake, director of public relations, says, 
“Following a stunning restoration in 2017, Fairmont 
Empress offers the perfect mix of iconic heritage and 
modern luxury, providing a wide range of meeting 
spaces and state-of-the-art technology. Dubbed as the 
‘castle on the coast,’ Fairmont Empress presides over 
Victoria’s sparkling Inner Harbour in one of Canada’s 
most beautiful and walkable cities.”

Victoria Conference Centre connects to the 
Fairmont Empress through a series of opulent 
passageways. This enormous venue is bright and 
airy with floor-to-ceiling windows and offers 
complimentary WiFi. The Centre has 73,000 square 
feet of meeting space with a variety of meeting rooms, 
including a 400-seat theatre.

Miranda Ji, vice president of sales, says, “Victoria 
Conference Centre is bright and spacious with unique 
meeting spaces that provide optimal networking 
opportunities for delegates.” 

Oak Bay Beach Hotel sits on a spectacular stretch 
of the Pacific Ocean. Completely rebuilt in 2012, it is 
one of Canada’s top boutique hotels featuring a full-
service spa and heated mineral baths overlooking the 
ocean. Oak Bay provides a plethora of meeting spaces 
from an intimate gathering space for eight in The 
Study to a 300-person reception in the David Foster 
Foundation Theatre.

Oak Bay provides state-of-the-art audiovisual 
equipment, complimentary WiFi and free parking. 
Madone Pelan, director of sales and marketing, 
says, “The Oak Bay Beach Hotel offers meeting 
planners one of Canada’s most accessible luxury 
oceanfront resorts, located an easy seven -kilometer 
walk from downtown Victoria attractions and is 
close to local shops and restaurants. Oak Bay Beach 
Hotel is an ideal venue for everything from small 
board retreats to larger hotel buyouts for incentive 
programs.”

Out and About in Victoria
Butchart Gardens is an enchanting oasis a short 
distance from the center of Victoria. The beauty 
and tranquility of the lush greenery and seasonal 
floral displays provide a memorable setting for a 
meeting or event. The Gardens offers a variety of 
light-filled indoor and outdoor spaces. The venue can 
accommodate up to 220 seated guests and 400 for a 
reception. Whether it is an intimate retreat or a lavish 
festivity, Butchart Gardens will be an unforgettable 
setting for a memorable event. 

Victoria is known for its temperate weather and 
outdoor activities. Whether a group is interested in 
golf, cycling, hiking, kayaking, whale-watching tours 
or fishing excursions, opportunities abound for 
outdoor team building. 

Chefs in the area find inspiration from the fresh, 
bountiful ingredients available nearby on both the 
land and sea. Chinatown offers eclectic shopping, tea 
shops host traditional English teas, and local spas are 
available to rejuvenate tired guests. 

NANAIMO
Nanaimo is just over 70 miles north of Victoria and 
34 miles across the Strait of Georgia from Vancouver, 
British Columbia. With easy access to Nanaimo’s 
airport, seaplane and ferry terminals, reaching the 
city is quick and efficient. 

Coast Bastion Hotel is a full-service destination 
with two large rooms and several breakout rooms 
accommodating groups of up to 300. This ocean-view 
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hotel has an onsite restaurant, multiple guest room 
styles, complimentary WiFi and a fitness center. 

According to Elverna Edwards-Mailloux, the 
director of sales and marketing, “The Coast Bastion 
Hotel is situated in the ‘heart’ of downtown Nanaimo 
and adjacent to the busy and scenic waterfront and is 
the ‘premier’ hotel in Nanaimo.”

Vancouver Island Conference Centre is Canada’s 
newest full-service conference center offering 
ultra-smart technology and multiple meeting room 
options. Whether a group requires room for 20 or 800, 
the Centre has it. The abundance of floor-to-ceiling 
windows allows visitors to enjoy the natural light and 
grasp the local vibe while looking out at the city. 

The city offers over 500 guest rooms within 
walking distance of the Centre making it easy for 
attendees to peruse quaint shops and dine at local 
eateries in the city’s hub. Gina Bethell, sales manager, 
says, “From a versatile ballroom/trade show floor, 
nine multi-purpose meeting rooms to three 
reception lobbies, the VICC is the most versatile 
venue in the area.”

Best Western Dorchester Hotel is located just 
steps from one of Nanaimo’s many harbors and the 
downtown shopping area. The boutique-style hotel 
designed with 70 rooms and suites offers business 
travelers stunning views and easy access to meetings 
and events onsite.

Relax on the expansive rooftop guest patio for 
a spectacular view of the ocean or visit the fitness 
center for a workout. WiFi is complimentary and 
overnight parking is free for guests of the hotel. Nick 
Ranger, catering coordinator, maintains, “We are 
centrally located on Vancouver Island with one of the 
best views of Nanaimo’s harbor.”

Out and About in Nanaimo
Nanaimo is one of Vancouver Island’s premier 
outdoor destinations. With more than 200 parks 
and trails ranging from flat paved surfaces to steep 
rugged terrain, there is a hiking or bicycling trail for 
everyone. Visitors can enjoy refueling in Nanaimo’s 
eclectic culinary scene where foods span from local 
specialties to ethnic delights.

Thrill seekers can get their adrenaline rush by 
bungie jumping or zip lining, and those preferring 
a calmer sport can bask in the year-round temperate 
weather playing a round or two of golf at one of 
the many courses located within the city limits. 
The cold clear ocean around Nanaimo is home to 
huge quantities of sea life and three underwater 
shipwrecks making it a spectacular location for 
scuba diving. 

Getting to Victoria and Nanaimo
Victoria Clipper’s high-speed passenger ferry is the 
fastest and most convenient way for visitors to travel 
from downtown Seattle to Victoria’s Inner Harbor. 
Whether you are heading for a conference, a company 
retreat or a group celebration, peacefully sailing 
through the scenic San Juan Islands is a relaxing way 
for your group to leave the daily grind behind.

Sailing directly from Port Angeles, Washington, 
on the Olympic Peninsula, the Black Ball Ferry 
Line provides daily round-trip service to Victoria. 
For visitors wishing to fly to the island, Victoria 
International Airport has frequent daily flights from 
Seattle’s Sea-Tac International Airport. 

CONNECT

VICTORIA
Magnolia Hotel & Spa
• 64 guest rooms
• 1.073 square feet of meeting space
• Three meeting rooms
• 40 seated capacity in largest room
Ronette Nyhan, director of sales
250-381-0999
info@magnoliahotel.com
magnoliahotel.com 

Fairmont Empress
• 464 guest rooms
• 23,000 square feet of meeting space
• 22 meeting rooms
• 450 seated capacity in largest room
Lisa Klimek, director of catering and conference 
services
250-384-8111
lisa.klimek@fairmont.com
fairmont.com/empress-victoria

Victoria Conference Centre
• 73,000 square feet of meeting space
• 21 meeting rooms
• 1,500 seated capacity in largest room
Miranda Ji, vice president of sales
541-917-4999
victoriaconference.com 

Oak Bay Beach Hotel
• 100 guest rooms
• 3,930 square feet of meeting space
• 170 seated capacity in largest room
• Five meeting rooms
Madone Pelan, director of sales and marketing
250-598-4556
info@oakbaybeachhotel.com
oakbaybeachhotel.com 

Victoria Clipper
206-443-2560
clippervacations.com

Black Ball Ferry
360-457-4491
cohoferry.com

NANAIMO
Vancouver Island Conference Centre
• 38,000 square feet of meeting and event space
• 10 meeting rooms
• 1,400 seated capacity in largest room
Gina Bethell, sales manager
250-244-4063
meet@viconference.com
viconference.com

Coast Bastion Hotel
• 179 guest rooms
• 13,595 square feet of meeting space
• 10 meeting and event rooms
• 300 seated capacity in largest room
Elverna Edwards-Mailloux, director of sales and 
marketing
250-824-0175
e.emailloux@coasthotels.com
coasthotels.com/hotels/bc/nanaimo/coast-bastion-hotel

Best Western Dorchester Hotel
• 70 guest rooms
• 5,000 square feet of meeting and event space
• Five meeting rooms
• 150 seated capacity in largest room
Nick Ranger, catering coordinator
250-754-6835
sales@dorchesternanaimo.com
dorchesternanaimo.com
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Drive-To Meetings
CONSIDER KEEPING YOUR MEETING CLOSE TO HOME FOR CONVENIENCE AND PRODUCTIVITY

By Ron Engeldinger

While there are many opportunities 
available to host meetings and events 

in the region’s largest cities, there may 
be times when your group wants to 
get out of the city. However, getting 
away from the daily routine can be 

impractical when it requires groups 
to travel long distances. A solution 

to this dilemma can be conducting a 
drive-to meeting. 

Drive-to locations are far enough away from the busy downtown core of the larger cities to 
offer a variety of advantages while, at the same time, they are close enough to be less than an hour away 
by car. Your attendees can attend a meeting without having to add a hotel stay to their itinerary, saving 
both time and money.

Taking your meeting or event away from the center of the large cities offers several advantages. 
Parking is usually cheaper and more abundant than in the downtown core. Many venues in these areas 
provide free parking for meeting and event attendees. The convenient location also makes it easier for 
groups to take advantage of carpooling. Most groups will find that their budgets will go much further, 
while they are still able to experience modern facilities and high-quality service. 

Drive-to meeting locations offer a variety of flexible options that may not be available for meetings 
in more remote locations. It is often possible to schedule activities on a weekend so that the work week 
is not disrupted. These locations make it possible to include the attendees’ families in some or all of the 
group’s activities.

Below, we describe a selection of localities that are near the major cities of the Northwest. You may 
want to consider one of these areas as you plan your next meeting or event. 
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REDMOND AND WOODINVILLE, WASHINGTON
Redmond and Woodinville lie at the eastern edge of the Seattle metropolitan 
area, located less than 30 minutes from downtown. These cities are easily 
accessible from anywhere in the region, and they offer a full range of options 
for meetings and events. In addition to fine meeting facilities, Redmond’s 
Marymoor Park and nearby Lake Sammamish are two of the region’s best 
outdoor recreation areas. A morning meeting followed by an afternoon team-
building activity can be the recipe for a successful corporate retreat.

While it is renowned for being the location of Microsoft and other 
important technology companies, Redmond provides a less hectic 
ambience than its busy neighbors. Parks and open spaces abound offering 
groups a variety of options for a conference, retreat or team-building 
getaway. Nearby Woodinville is one of Washington’s most famous wine 
regions, making it an attractive destination for visitors. A tour of the wine 
country can be an enchanting addition to any gathering.

For a small corporate meeting or training session, the Hyatt House 
Seattle/Redmond is an inviting venue. The Hyatt House can accommodate 
as many as 170 conference attendees. Larger groups will find the Seattle 
Marriott Redmond has a newly-upgraded conference space featuring 
state-of-the-art technology and support. With eight meeting rooms and a 
variety of breakout options, the hotel can accommodate groups of 10 for a 
corporate board session to more than 500 for a conference. 

Downtown Redmond is home to the Redmond Inn. Close to the city's 
parks and trails, it provides a fashionable space for small group retreats. 

The venue provides complimentary shuttle 
service making it easy for groups to include an 
offsite element to the meeting.

For an exhilarating team-building session 
or an entertaining corporate party, Redmond’s 
K1 Speed Indoor Go Kart offers an unforgettable 
experience. The friendly competition of go kart 
racing fosters comradery and morale.

Tucked into the wine country of 
Woodinville, Washington, the Willows Lodge 
is a gathering place for meetings, corporate 
retreats and unique events. Works of art by 
skilled Northwest Coast Native American 
artists adorn the gardens and public spaces 
of the lodge. The lodge features more than 
5,200 square feet of meeting space that can 
accommodate 180 for a meeting or reception. 

With a contemporary design and distinctive 
landscaping, the Novelty Hill-Januik Winery 
in Woodinville offers a variety of rooms to 
accommodate groups up to 120. The modern 
Northwest accents include stunning Douglas 
Fir and Western Red Cedar tables and a Terrace 
Room that opens onto the manicured landscape.

A morning meeting followed by an afternoon of 
team-building activities can be the recipe for a 
successful corporate retreat.
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Willows Lodge Gilman Room

Novelty Hill-Januik Cellar Room Novelty Hill-Januik Tasting Room

Novelty Hill-Januik Open Patio
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The essence of Chateau Ste. Michelle is 
reflected in the historic mansion reminiscent 
of a French chateau. Old-world architecture set 
on 105 wooded acres makes a visit to the winery 
a classical experience. Chateau Ste. Michelle has 
consistently been recognized as one of the top 
wineries in the country. Chateau Ste. Michelle 
can accommodate meetings and events of all 
types in a variety of sophisticated venues.

VANCOUVER, WASHINGTON
Just across the Columbia River from 

Portland, Oregon, Vancouver, Washington, 
is readily accessible from anywhere in the 
Portland metropolitan area. A revitalized 
downtown core and an abundance of scenic 
beauty make Vancouver an easy getaway. 

Just ten minutes from downtown Portland, 
Oregon, the city is developing a growing urban 
nightlife and culinary reputation of its own. 
A vibrant and quirky art scene and easy access 
to the region’s wide range of recreational 
activities make Vancouver an attractive site for a 
conference or event.

Boasting that it is the first hotel in the world 
to attain both LEED and Green Seal Certification, 

the Hilton Vancouver Hotel and the connecting Vancouver Convention 
Center can accommodate groups of all sizes in comfortable meeting spaces. 
The modern facility offers 30,000 square feet of meeting and event space 
in a convenient downtown Vancouver location. The flexible arrangements 
of the rooms offer a wide variety of possibilities for informal discussions, 
breakout sessions, smaller meetings and banquets.

While it was built in 1997, the Heathman Lodge in Vancouver has the 
ambience of a historic mountain retreat. The lodge is locally owned by a 
family with a lumber background, the lumber was hand-hewn using timber 
from the owner’s property. The lodge is a perfect venue for small to mid-size 
conferences, retreats and events. It can accommodate up to 375 guests.

Bring the group to the Pearson Air Museum to connect with the history 
of aviation while conducting your meeting or activity. The museum 
has several indoor and outdoor event spaces including the Historic 
Hangar that can accommodate up to 400 meetings, conferences or 
commemorative events.

Just north of the city, the Clark County Event Center at the Fairgrounds 
offers a wide variety of modern meeting venues. The diversity of facilities 
provides flexible spaces for any gathering from a large trade show to 
an intimate company meeting. For a touch of elegance in the center 
of Vancouver, the Brickstone Ballroom offers an elegant ambience in a 
historic building. Whether it is a corporate meeting, a business seminar or 
a training session, the Ballroom adds a special charm to any occasion.
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A vibrant art scene and easy access to 
recreational activities make Vancouver an 

attractive site for a conference or event.
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Chateau Ste. Michelle Auditorium

Chateau Ste. Michelle Exterior

Chateau Ste. Michelle Outdoor Area

CCEC Meeting Room

20  »  August / September ‘18 meetingnewsnw.com

FEATURE // Drive-To Meetings



The Vancouver Island Conference 
Centre is an ideal environment for 
reflection, networking and decision 
making. Meetings / Conferences / 
Conventions / Consumer Show / 

Special Events / Festivals. Let us help 
plan your next event.

viconference.com

Vancouver Island 
Conference Centre

Full service downtown harbourside 
hotel, 10,000 sq/ft conference space, 

6 breakout rooms, onsite meeting 
planning specialists & variety of menu 
options. 8 - 300 guests. Perfect for 

corporate or social events.

coasthotels.com

Coast Bastion 
Hotel

Newly renovated hotel with the West 
Coast resort feel. Located directly 

on the shores of Long Lake yet 
close to the services and amenities 
of Nanaimo.  Deluxe Continental 

breakfast included.

innonlonglake.com

Inn on
Long Lake

Find tranquility, inspiration and life-
changing respite when you come to 

the Bethlehem Centre. Our cottage-
at-the-lake accommodations and 
homemade comfort food provide 
an exceptional backdrop for both 

personal and group reflection.

bethlehemcentre.com

Bethlehem
Centre

be the host 
with the most

Complete with an international airport, ferry terminal, world-class 
venues and an endless variety of activities, Nanaimo is the perfect 

destination for your next event.

tourismnanaimo.com



B O I S E  C O N V E N T I O N  &  V I S I T O R S  B U R E A U

We meet people in town for business, sure. But after a few minutes giving restaurant 

recommendations or sharing the best hiking trails, we start to forget you’re going  

to leave soon. In Boise, we don’t meet business travelers. 

B O I S E . O R G
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BEAVERTON, TIGARD AND 
WASHINGTON COUNTY, 
OREGON

Situated west of Portland, less than 30 
minutes from the city’s downtown core, 
Washington County offers a refreshing 
respite from the urban frenzy of its nearby 
neighbor. Home of Nike Corporation’s world 
headquarters, the city of Beaverton offers 
attractive sites for meetings and events. The 
area provides close-in opportunities for 
recreation, sight-seeing and family activities 
that attract groups of all types.

The DoubleTree by Hilton Hotel - Portland 
Beaverton is nestled in the center of 
Washington County’s Silicon Forest, the heart 
of Oregon’s high-tech industry. The hotel can 
accommodate as many as 110 attendees for a 
small conference or corporate function. The 
complimentary local area shuttle provides 
opportunities to include an offsite element to 
the gathering.

Natural light flooding the spacious foyer 
of the Embassy Suites by Hilton Portland 
Washington Square reflects the bright, friendly 

atmosphere that pervades the venue. Whether it is a large conference with 
breakout sessions, a private corporate retreat or a celebration banquet, the 
Embassy Suites by Hilton Washington Square is an attractive option. The 
only large conference facility west of downtown Portland, the venue can 
accommodate groups as large as 800 in a theater-style arrangement or for  
a reception. 

The sophisticated ambience of the Reserve Vineyards and Golf Club, with 
sweeping views over the golf course and nearby countryside, will provide the 
setting for a productive conference or retreat. A variety of indoor and outdoor 
spaces are available at one of Oregon’s most acclaimed golf facilities.

For groups that want to get down to business in a no-nonsense 
educational setting, the Portland Community College Rock Creek Event 
Center has a variety of modern conference spaces that include the latest 
technology and full-service meeting support.

An 1850s-era farmstead is the home of McMenamins Cornelius Pass 
Roadhouse. Imbued with the McMenamins’ quirky décor, the facility is a 
colorful oasis that provides a distinctive setting for any group activity from 
an intimate retreat to a large celebration.

NAMPA AND CALDWELL, IDAHO
A short drive from Boise’s central downtown core, the cities of Nampa 

and Caldwell are easy escapes from the busy city atmosphere. The cities 
retain a small-town ambience while offering big-city amenities. They are 
often overlooked as destinations for meetings and events. The gateway 

The area provides close-in opportunities for 
recreation, sight-seeing and family activities 
that attract groups of all types.
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McMenamins Cornelius Pass Roadhouse Property TrailsMcMenamins Cornelius Pass Roadhouse Outdoor Accomodations

Portland Community College Rock Creek Event Center
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UNIQUE VENUES

FABULOUS FOOD

ACTIVITIES
AND EXCURSIONS 

visitlongbeachpeninsula.com

250.544.4479
events@butchartgardens.com

Escape the 
boardroom table

Fresh air 
Garden pathways 

Locally inspired menus
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CONNECT

REDMOND/WOODINVILLE, WA
Hyatt House Seattle/Redmond
• 149 guest rooms
• Five meeting and event rooms
• 170 seated capacity in largest room
• 2,830 square feet of meeting and event 

space
Cassandra Lieberman, director of sales
425-497-2000 ext 107
cassandra.lieberman@hyatt.com
hyatt.com

Seattle Marriott Redmond
• 265 guest rooms and suites
• Eight meeting rooms
• 10,000 square feet of meeting space
• 590 seated capacity in largest room
Meghan Horne, sales executive
425-503-8816
megan.horne@marriott.com
marriott.com

Redmond Inn
• 1,300 square feet of meeting space
• Two meeting rooms
• 60 seated capacity in largest room
Lisa Pasin, director of sales
425-883-4900 ext. 101
sales@redmondinn.com
redmondinn.com

K1 Speed Indoor Go Kart
• 110 maximum capacity
425-455-9999
k1speed.com/seattle-location.html

Willows Lodge
• 84 guest rooms
• 5,000 square feet of meeting and event 

space
• Seven meeting rooms
• 180 seated capacity in largest room
Janene Varden, director of sales and 
marketing
425-424-3900
janene.varden@willowslodge.com
willowslodge.com

Novelty Hill-Januik Winery 
Woodinville
• Four meeting and event rooms
• 120 seated capacity in largest room
Andrea Slichter, director of sales
360-632-2135
andrea@noveltyhilljanuik.com
noveltyhilljanuik.com

Chateau Ste. Michelle Winery
• Five meeting and event rooms
• 200 seated capacity in largest room
Shannon Lochrie, events manager
425-488-1133
shannon.lochrie@ste-michelle.com
ste-michelle.com

VANCOUVER, WASHINGTON
Hilton Vancouver
• 226 guest rooms
• 30,000 square feet of meeting space
• 40 meeting and event rooms
• 1,200 seated capacity in largest room
Christie Rust, CMP, director of sales and 
marketing
360-828-4310
christie.rust@hilton.com
vancouverwashington.hilton.com

Heathman Lodge
• 180 guest rooms
• 10,000 square feet of meeting and event 

space
• 14 meeting rooms
• 370 seated capacity in largest room
360-254-3100
info@heathmanlodge.com
heathmanlodge.com

Pearson Air Museum
• Two indoor rooms and a variety of 

outdoor spaces
• 400 seated capacity in largest meeting 

room
Eva Dodd, park guide
360-816-6241
nps.gov/fova

Clark County Event Center at 
the Fairgrounds
• 97,200 square feet of meeting and event 

space
• 10 meeting rooms
• 10,894 seated capacity on largest room
Tawnia Linde, director of marketing and 
sponsorship
360-397-2089
tawnial@cceventcenter.org
clarkcoeventcenter.com

Brickstone Ballroom
• 2,700 square feet of meeting and event 

space
• 170 seated capacity in largest room
Melodi Ramquest, booking and site manager
360-852-0813
reserve@brickstoneballroom.com
brickstoneballroom.com

BEAVERTON, AND WASHINGTON 
COUNTY OREGON
DoubleTree by Hilton Portland 
Beaverton
• 98 guest rooms
• 2,220 square feet of meeting and event 

space
• Two meeting and event spaces
• 110 seated capacity in largest room
Katie McCauley, general manager
503-614-8100
katie.mccauley@hilton.com
hilton.com

Embassy Suites by Hilton 
Portland Washington Square
• 356 guest rooms
• 24,000 square feet of meeting and event 

space
• 10 meeting rooms
• 800 seated capacity in largest room
John M. Derosa, director of sales and 
marketing
503-644-4000
john.derosa@hilton.com
portlandembassysuites.com

The Reserve Vineyards and Golf 
Club
• A variety of indoor and outdoor spaces
• 100 seated capacity in largest room
Randy Mulford, event sales & operations 
manager
503-848-4856
randy.mulford@reservegolf.com
reservegolf.com

PCC Rock Creek Event Center
• 4,000 square feet of meeting and event 

space
• Three meeting rooms
• 425 seated capacity in largest room
Jeff Wilson, coordinator
971-722-7267
jeff.wilson3@pcc.edu
pcc.edu

McMenamins Cornelius Pass 
Roadhouse
• Two indoor and several outdoor areas
• 112 seated capacity in largest room
Renee Rank Ignacio, marketing director 
503-640-6174
reneer@mcmenamins.com
mcmenamins.com

NAMPA. ID AND CALDWELL
Nampa Civic Center
• 28,000 square feet of meeting and event 

space
• 14 meeting rooms
• 600 seated capacity in largest room
Roseanna Marcum, sales and marketing 
manager
208-468-5565
nampaciviccenter.com

Best Western Plus Peppertree 
Nampa Civic Center
• 82 guest rooms
Khara Nixon
208-936-2222
khara@peppertreeinns.com
bestwesternnampa.com

Hamton Inn and Suites Nampa 
Boise
• 101 guest rooms
• 3,834 square feet of meeting space
• Five meeting and event spaces
• 250 seated capacity in largest room
Erica Hernandez, general manager
208-442-0036
namid_hampton_suites@hilton.com
hamproninn3.hilton.com

Warhawk Air Museum
• 40,000 square feet of exhibit space and 

meeting rooms
• 500 seated capacity in largest room
• Pat Kilroy, executive director
208-465-6446
patkilroy@warhawkairmuseum.org
warhawkairmuseum.org

Stillwater Hollow
• Two indoor meeting and event spaces 

plus additional outdoor venues
• 150 seated capacity in largest room
Brianne and Tyler Gray, owners
208-914-0757
stillwaterhollow.com

to recreation and the area’s budding wine industry, the cities are easily 
accessible from anywhere in southwestern Idaho making them ideal 
options for drive-to meetings and events.

The Nampa Civic Center is a modern full-service event venue 
conveniently located in the heart of the city. With more than 28,000 square 
feet of meeting and event space, the Civic Center can accommodate from 6 
to 600 for a conference or retreat. Groups will enjoy the pleasant décor and 
professional amenities.

Located only steps from the Civic Center, the Best Western Plus 
Peppertree Nampa Civic Center Inn is a modern facility that can coordinate 
your Civic Center activity. Also nearby, the Hampton Inn and Suites Nampa 
Boise offers additional meeting spaces in a modern facility.

Conducting a meeting or event at the Warhawk Air Museum offers 
your group the opportunity to connect with American military history for 
a memorable event.  The museum offers a variety of meeting and event 
spaces for groups up to 500. 

The natural beauty of Idaho’s countryside can make Stillwater Hollow 
the setting for a distinctive gathering. The skillfully-crafted Barn Hall and 
the charming outdoor Country Village will make any gathering a special 
occasion. 
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EVENT PLANNING
Taking a Strategic Approach to

An Experienced Event Professional Offers Insights  
into Successful Event Planning

By Elyse Stoner

T he other day, my son was getting fitted for braces. As the 
orthodontist fished around my eldest son’s mouth, he 
asked me how my business was going. He knew that I had 
done event planning and business consulting, but he knew 

little about how I’ve merged the two. 
I briefly explained this to him, to which he responded, “But 

aren’t all events just parties?” “Only if you want them to be,” 
I responded. This brief encounter solidified my conviction 
that events should be one of the preeminent promotional 
tools in any organization’s marketing tool belt. There are 
so many elements that you can control, from conception 
through completion, that you can’t control in other marketing 
approaches. However, be wary. You can only control them if you 
have a strong, well-defined plan.

 Think about the ways that events can deliver a message: 

Come together to donate money to support our cause. 

Join our webinar and learn about our company. 

Visit our location and “see” yourself here. 

What do they all have in common? They are each an event, 
a moment in time that an organization uses to communicate 
a message, need or desire to a specific audience. I partner with 
clients to define their “why” and their “how” to ensure that the 
ROM (Return on their Moment) matches or exceeds their ROI 
(Return on their investment). We tackle areas like defining specific 
target audiences, creating well-defined pre-event, during event 
and post-event messaging and delivery tools, as well as ensuring 
that event content consistently reflects the messaging so the 
event’s purpose is abundantly clear.

So, as the orthodontist asked, aren’t events just a party to bring 
people together? If you look at an event as an extension of your 
marketing strategy, they are so much more. As business owners, 
we regularly make decisions based on ROI. As an event marketing 
strategist, I propose leaders make event decisions based on 
achieving the highest ROM possible. 

Let’s examine these 3 main concepts to ensure that strategic 
events deliver a high ROM, no matter the reason. 

Why are you conducting the event? 
As you are deciding to commit resources (time, financial, personnel) to an event, first 
you need to ask why. A few of my favorite whys include: 

1. Why are you initiating this event? Do you have a product to sell, a message to 
deliver, clients to thank or a cause to drive? These are all valid event rationales, 
so you should decide on one and keep it at the forefront as your move through 
the entire event design, implementation and evaluation process. 

2. Why do you want this audience to receive your message? Be specific on 
who your target audience is so you can create the right opportunities 
throughout your event process to appropriately deliver, reinforce and 
activate your message. 

3. Why would they share the message with others? Have an effective post-
event communication tool in place before the event happens. Asking your 
audience what they are taking away from the event, how they are going to 
use that information and what’s next needs to be strategically managed 
throughout the planning and implementation process. 

One of the most important, cornerstone whys is to understand the events 
purpose. In our first discovery session, I ask clients and valued stakeholders about the 
event’s purpose and a few of the answers I continually receive include: 

We’ve always done this.

My supervisor/owner/president wants us to do a conference/meeting. 

We need to create awareness for our services/product/program.

These are valid reasons in a certain context, so be sure to set goals that will truly 
drive you to the stated purpose. If you are a non-profit that wants to host an event to 
raise money, be sure that you make that goal very clear in all your communications. 
Ask yourself, “Is this event a fund-raiser or a friend-raiser?” Once you answer this 
question, your tactics become obvious. Items such as ticket price, venue choice and 
the stories you tell at the event should all sprout from that answer. 

Events are a popular tool in the higher education marketplace. Colleges, 
universities and educational centers host events to showcase their faculty and staff, 
to tie into a current event or to bring together like-minded thinkers. All of these are 
valid reasons to conduct an event, and they can provide very high ROM. However, I 
encourage my higher education clients to always keep the purpose of the event in 
mind. Creating an event that tries to do too many things at once, such as wooing 
donors, informing potential students and educating current students all at the same 
time will be very confusing, and it will often provide a low ROM.

© Trueffelpix | Shutterstock
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coming sooncoming soon
VISITVANCOUVERUSA.COM

How will you conduct the event? 
The how becomes evident after answering the whys. If you know 
who your message targets are, it should become clear on how you 
need to most efficiently and effectively deliver your messages. For 
example, a client wanted to host a grand opening party for a hip 
new hotel. Their target audience was millennials who intake their 
messaging from electronic and social media. Should they invest in 
high-quality printed and mailed invitations or should they engage 
a social influencer to spread the work through social media? 
Taking the time to understand your how at the beginning of your 
planning process will give you a road map to deliver a high ROM. 

How encompasses topics such as: 

Pre-event communications – How are you delivering your 
message to your target audience? How is your message 
conveyed to ensure your target audience does what you 
want them to do? 

Event experience (venue, décor, lighting, menu, 
entertainment) – how are you conveying your message or 
actions through your event experience? 

Actual message delivery – how are you delivering the 
message: live, video, hands-on, webcast or other medium? 

What will you do after the event?
Just like the why and the how, you must have a post-event plan or what I like to call 
the “and then what.” Your event should have a purpose, but the purpose doesn’t end 
once the chairs are re-stacked and the name tags are put away. This is a crucial area that 
many event managers miss. The “and then what” is bigger than the standard post-event 
survey. The “and then what” is the ultimate goal and the post-event plan serves that 
goal; what do you want your target audience, the attendees, to do with the information 
you so diligently and effectively delivered to them? 

A few “and then what” actions include: 

Post-Event Survey with promotional offering – incentivize the survey return 
to increase your response rate. Be sure the incentive has a direct and obvious 
correlation to your message and moment. If people have to think too hard 
about it, they won’t act. 

Personalized follow-ups – if your event is designed to drive sales, ensure you 
have a personalized and detailed follow up plan. Who is following up with 
whom, what’s the message and be sure it’s a tight timeframe. Don’t lose the 
“moment”um you worked so hard to create. 

Social Media campaign – always have a professional photographer and 
videographer at a live event, as well as a shooting plan (what needs to be 
captured when you’d like it captured and how you are planning to use it). 
Have a post-event plan to share these items with attendees, non-attendees, 
sponsors, interested parties to keep your “moment”um alive. 

Planning events strategically is like putting together a jigsaw puzzle. Considering 
the why, the how and the “then what” before you put too many pieces on the table 
will create a strong framework for the event.

Elyse Stoner is a Portland, Oregon-based mom-preneur and founder of Fresh 
Perspective Consulting (www.TheFreshPerspective.net). By focusing on events’ ROM 
(return on the moment), she partners with clients to grow their strategic event and 
overall marketing initiatives. Grounded in years of hands-on marketing, event and 
fan engagement expertise, she partners with clients, sponsors, vendors and attendees 
to ensure events are an integral to effective strategic marketing goal achievement.  

Planning events 
strategically is like putting 
together a jigsaw puzzle.
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Caras Park, Missoula

LONG BEACH, WASHINGTON
“Small to mid-size meetings seek out the Long Beach Peninsula for the rural, natural, even 
magical, environment which is conducive to focused and creative work,” says Andy Day, 
executive director, Long Beach Peninsula Visitor Bureau. “The atmosphere is casual with a 
relaxed and authentic vibe and invigorating natural surroundings. Parking is ample and 
free, and the destination is free of the traffic snarls of metro areas.”

The industrial chic Adrift Hotel + Spa provides expansive ocean views and modern 
meeting spaces for up to 60. Amenities include WiFi, a game room, an onsite distillery and 
catering. Nearby, the newly remodeled Shelburne Hotel retains its historical ambience and 
has a private dining room, pub, parlor and billiards room. 

Meet Along the Coast 
Sandy beaches, rocky coastlines & history

By Lara Dunning

In the scenic locales of Long Beach, Washington, 
and Astoria and Seaside, Oregon, meeting and 

event planners will find a wide range of venues 
from modern hotels to distinctive structures 

just steps away from the water, along with 
opportunities for team building and pre- and 

post-conference activities. 
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In the town of Ilwaco, The Inn at Harbour Village is a full-service event 
center in a 1926 church turned 10-room bed and breakfast. The Banquet Room 
seats 72 and has an attached kitchen. The Auditorium includes a stage and 
small parlor. Along Ilwaco’s waterfront, the Salt Hotel & Pub offers meeting 
spaces with views of the harbor. Weather-permitting, the outdoor courtyard 
and the front lawn offer additional space. 

The Friends of Chinook School Event Center, a restored historic school, has 
four meeting spaces. The Event Center accommodates up to 299 and includes 
a stage, dressing rooms, a commercial kitchen, basketball court and sound 
system. The classrooms offer space for breakout sessions.  

ASTORIA, OREGON
“Astoria is just a two-hour drive from Portland but a world away,” says Regina 
Willkie, marketing manager at the Astoria-Warrenton Area Chamber of 
Commerce. “Most meeting venues offer views of the Columbia River and 
proximity to great craft breweries and a myriad of dining options. Event 
managers can localize meetings with experiences unique to the area, such as a 
tour of a seafood processing facility.”

On the site of a former fish cannery and located over the water, the Cannery 
Pier Hotel & Spa is a one-of-a-kind property. All rooms have views of the 
Columbia River, including the Astoria-Megler Bridge and passing ships.

Within walking distance is The Loft at the Red Building. It is also over the 
water and features vaulted ceilings, skylights and views of the river. Ideal for 
dinners and speaking events, the room accommodates 350 theater-style. 

In downtown Astoria, the fully-restored Liberty Theatre has stylish meeting 
space for presentations and gala events in a 631-seat Venetian-style theatre. 
Additional rooms can accommodate conferences, meetings and retreats for up 
to 185. 

The Holiday Inn Express & Suites Astoria offers dramatic views of the 
Columbia River and meeting spaces for up to 150 guests. There is also an 
outdoor patio and two boardrooms. Nearby, the Hampton Inn & Suites Astoria 
can accommodate up to 100.

SEASIDE, OREGON
“Seaside was established with the visitor in mind,” says Jon Rahl, director of 
tourism marketing at Seaside Visitors Bureau. “Ben Holladay built an Italian 
Villa on the south end of present day Seaside in 1871. His focus was on rest, 
relaxation and entertainment, and that remains true today, nearly 150 years 
after that original vision. The community has of course changed over the 
years, but its access to recreation, a walkable waterfront, a plethora of shops 
and activities, and many restaurants give visitors more than enough to stay 
busy during a business or leisure trip to the Oregon coast.”  
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Shelburne Hotel, Long Beach, OR
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Astoria Peter Iredale Shipwreck

Event managers can localize 
meetings with experiences 
unique to the area.
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Contact Gretchen Darnell to discover what Seaside has to offer 
800.394.3303      gdarnell@seasideconvention.com

Where work meets play

Watch for enhanced options coming Summer 2019
Facility’s $15M Renovation/Expansion underway

Visit SeasideConvention.com for more information  

CONNECT

LONG BEACH
Long Beach Visitors Bureau
funbeach.com

Adrift Hotel + Spa
• 82 guest rooms
• 1700 square feet of meeting space
• Two meeting spaces
• 60 seated in largest room
Linh DePledge, Operations & Marketing Director 
503-437-5085 
linh@adrifthotel.com
adrifthotel.com

Friends of Chinook School Event Center
• Four meeting rooms
• 299 seated capacity in largest room
360-244-3627
loma.john767@gmail.com
friendsofchinookschool.org

Inn at Harbor Village  
• 10 guest rooms
• Three meeting spaces
• 72 seated capacity in largest room
Kevin and LeAnna Moose, Owners
360-642-0087
innkeeper@innatharbourvillage.com
innatharbourvillage.com

Salt Hotel & Pub 
• 21 guest rooms 
• Three meeting spaces
• 110 seated capacity in largest room 
360-642-7258
thepub@salt-hotel.com
salt-hotel.com

Shelburne Hotel
• 15 guest rooms  
• 950 square feet of meeting space
• One meeting space with 60 seated capacity
Jessica Moore, Events Coordinator
360-642-2442
events@shelburnehotelwa.com
shelburnehotelwa.com

SEASIDE 
Seaside Visitors Bureau
seasideor.com

Seaside Civic and Convention Center
• 22,000 square feet of meeting space
• Six rooms
• 900 seated capacity in largest room
Gretchen Darnell, Director of Sales
503-738-8585
gdarnell@seasideconvention.com
seasideconvention.com

Best Western PLUS Ocean View Resort
• 107 guest rooms
• 5,000 square feet of meeting space
• Five meeting rooms
• 250 seated capacity in largest room
Director of Sales
503-738-3334
dos@oceanviewresort.com
oceanviewresort.com

Bob Chisholm Community Center
• Four meeting rooms
• 140 seated capacity in largest room
Sunset Empire Park + Recreation District
503-738-7393
cityofseaside.us/community/bob-chisholm-community-
center

Seaside Carousel Mall Conference Center
Susan Deshon, General Manager
503-738-6728
seasidecarouselmall.com
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MEET HERE // Meet Along the Coast

The Seaside Civic and Convention Center has a total of 22,000 square feet of 
meeting space. It is the Oregon coast’s premier conference center. The Pacific 
Room holds 900 theater-style and can expand to include a stage, pre-function 
area and lobby. Additional rooms are ideal for smaller groups. 

Located along the promenade, the Best Western PLUS Ocean View Resort 
features 5,000 square feet of meeting space. The Lewis & Clark ballroom 
divides into three equal spaces, while additional rooms accommodate 
smaller groups. The Seaside Carousel Mall Conference Center features one 
meeting room for up to 70 guests. Onsite team-building activities will 
include an arcade and laser tag. 

OUT AND ABOUT
All three of these coastal towns have quaint downtowns with shopping and 
dining and are within an hour’s drive of each other, making it easy to take 
advantage of each destination’s activities.

Long Beach boasts one of the longest beaches in the world, which is perfect 
for kite flying, beach bonfires, horseback riding and even hopping in your 
car for a drive. There are two golf courses, a handful of museums and plenty 
of recreation, including Cape Disappointment State Park and the Lewis and 
Clark Interpretive Center. Long Beach is three hours from Seattle and two and 
a half hours from Portland, Oregon.

Located on the Columbia River, Astoria is the oldest town in the West 
and easily experienced on foot. Sights include the 5-mile Riverwalk Trail, the 
Columbia River Maritime Museum and the seasonal trolley that runs along 
the old railroad line. A short drive away, are the Astoria Column, Fort Clatsop 
and High Life Adventures, an eight-line zip line.

Seaside is known for its oceanfront promenade as well as access to the 
Necanicum River. Less than two hours from Portland, it is an excellent place 
to hike, bike, kayak, surf and golf. Unique area attractions include Wheel Fun 
Rentals, the Seaside Aquarium and Seaside Inverted Experience.  

©
 M

. M
at

he
rs

 L
ib

er
ty

 T
he

at
re

CONNECT

ASTORIA
Astoria Warrenton Chamber of Commerce
travelastoria.com

Cannery Pier Hotel & Spa
• 46 guest rooms
• Two meeting spaces
• 70 seated capacity in largest room
Donna Quinn, Director of Sales & Marketing
503-325-4996
donnaq@cannerypierhotel.com
cannerypierhotel.com

Holiday Inn Express & Suites Astoria
• 98 guestrooms
• 3,230 square feet of meeting space

• Four meeting rooms
• 150 seated capacity in largest room
Caroline Wuebben, General Manager
503-325-6222
exastoria.astor@astoriahie.com
ihg.com

Hampton Inn & Suites Astoria
• 87 guest rooms 
• 1840 square feet of meeting space
• Three meeting rooms
• 100 seated capacity in largest room
• Jalene Dunn, Director of Sales
503-325-8888
jalene.dunn@hilton.com
hamptoninn3.hilton.com

Liberty Theatre
• Three meeting spaces
• 631 seated capacity in largest room
Briana Smith, Private Rentals Manager
971-409-6246
renttheliberty@gmail.com
libertyastoria.org

The Loft at the Red Building
• 4,000 square feet of meeting space
• 350 seated capacity in largest room
Briana Smith, Private Rentals Manager
971-409-6246
503-325-2223
info@theredbuildingloft.com
theredbuildingloft.com
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Access to recreation, a plethora 
of shops and activities, and 
many restaurants give visitors 
more than enough to stay busy.
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Pendleton Convention Center
EASTERN OREGON’S PREMIER CONFERENCE FACILITY
With a history steeped in the heritage of the Old West, Pendleton, Oregon, is 
renowned for its world-famous rodeo, the Pendleton Round-Up. Pendleton also has 
a reputation as a town that embodies the best Western traditions including fine 
craftsmanship and friendly hospitality.

Located next to the rodeo grounds, home of the Pendleton Round-Up and Happy 
Canyon Hall of Fame, the Pendleton Convention Center offers 40,000 square feet of 
floor space in 11 meeting and event rooms. The facility can accommodate as many as 
5,000 people. 

The 12,000-square-foot Main Hall holds up to 1,765 attendees in a theater-style 
arrangement or as many as 900 for a banquet. A total of nine meeting rooms 
surround the Main Hall providing options for breakout sessions or smaller meetings. 
The recently-expanded meeting rooms can each accommodate up to 100 attendees 
each, and some can be combined for medium-sized gatherings. 

Built for flexibility, the Convention Center can accommodate everything from 
intimate business retreats or small conferences to large sporting events and trade 
shows. The spacious parking lot and the rodeo arena are ideal for large-scale 
outdoor events.

The Convention Center provides the latest in audiovisual equipment and support, 
while the recently upgraded WiFi is available throughout the facility. Locally owned 
Out West Catering provides freshly prepared food service for any size gathering 
with a diverse and customizable menu. Whether it is breaktime refreshments or a 
conference banquet, the catering service can accommodate your group.  Free parking 
is available on the 500-car paved lot.

From the annual Pendleton Round-Up to conferences of all types, the city prides 
itself on providing Western hospitality and professional service to meetings and 
events of all sizes. The region offers a fine selection of activities for teambuilding, 
recreation or sight-seeing. 

Historic downtown Pendleton, with plenty of shopping, restaurants and interesting 
sights is only a few blocks from the Convention Center. The town is famous for 
handcrafted leather goods and fine woolens, and there is a burgeoning arts scene 
highlighted by works produced by local Native Americans.

Multi-day events will find more than 1,000 guest rooms within a few blocks of the 
Convention Center. From charming locally owned inns to large hotels, visitors will 
find a variety of options. The venue’s location in the middle of Pendleton’s compact, 
walkable downtown provides easy access to the cultural attractions, shopping, 
restaurants and nightlife.

Planners looking for an interesting activity to entertain their group may want 
to check out the Pendleton Underground Tours. Tour visitors will be guided on a 
walk back in time to learn about the fascinating history of the town. Just outside of 
Pendleton, the Tamastslikt Cultural Institute offers exhibits about the Native tribes of 
the region and the impact on them by pioneer settlements. 

The area around Pendleton offers a variety of outdoor activities. The area boasts 
several fine wineries, and Walla Walla, Washington, a renowned wine region is only 
about 30 minutes away.

Pendleton is located along I-84 midway between Portland, Oregon, and Boise, 
Idaho. The three-and-one-half-hour drive from Portland treats visitors to the sights 
of the scenic Columbia River Gorge. Pendleton’s Eastern Oregon Regional Airport has 
daily round-trip flights to Portland International Airport.

CONNECT
Pat Beard, Convention Center manager
pat.beard@ci.pendleton.or.us
800-863-9358
pendletonconventioncenter.com 

Yakima Convention Center
FULL-SERVICE VENUE BATHED IN EASTERN WASHINGTON 
SUNSHINE
Floor-to-ceiling windows take advantage of the area’s 300 days of sunshine annually 
to offer a bright, cheerful conference facility located in the revitalized city center 
of Yakima, Washington. The Yakima Convention Center offers 41,000 square feet of 
column-free, carpeted meeting and event space with maximum flexibility.

The elegant Senator Alex Deccio Ballroom can accommodate as many as 2,250 
guests in a theater-style arrangement, and it can be divided into as many as eight 
rooms of various sizes to accommodate smaller meetings or breakout sessions. The 
South Ballroom offers space for up to 400 seated guests, and it can be divided into as 
many as six smaller rooms. The spacious, light-filled lobby areas, displaying works by 
regional artists, provide space for conference check-in tables and small receptions.

Wrought-iron accents and a vibrant floral display make the 7,000-square-foot 
Outdoor Plaza an inviting space to enjoy an afternoon break or an evening reception. 
The Outdoor Plaza can accommodate 360 seated guests or 500 standing.

The venue features the latest in audiovisual equipment and on-site support staff to 
make conference presentations a seamless affair, and complimentary WiFi is available 
throughout the facility. Free parking is available adjacent to the Convention Center.

Centerplate, the facility’s catering service, offers a variety of selections, many 
locally sourced from the region’s abundant agricultural producers. Yakima Valley wines 
are featured prominently in the Convention Center’s menus.

With more than 850 sleeping rooms and a multitude of dining opportunities 
within walking distance of the facility, the Yakima Convention Center attracts multi-
day conferences and conventions from all over the Northwest. Many local restaurants 
feature farm-to-table fare sourced from the abundant Yakima Valley agricultural 
producers. The city center also features several boutiques and galleries that highlight 
local artists and artisans. Yakima has several unique museums and historic sights that 
beckon groups for interesting educational tours.

The sunny climate gives the region a multitude of outdoor recreation and group 
team-building opportunities. Groups looking for adventure can indulge in rock climbing, 
white-water rafting or mountain biking in the summer and skiing in the winter. Less 
strenuous activities include golf and fly fishing on the banks of the Yakima River. 

The Center’s staff can assist in arranging group tours and day trips to take 
advantage of the region’s many offerings. More than 120 wineries located with 70 
miles of Yakima provide unlimited opportunities for wine-tasting excursions and 
winery tours. The Yakima Valley produces more than 75 percent of the nation’s hops, 
so craft beers are also an attraction. For an unusual way to explore the wine country, 
groups should check out one of the local companies that offer horseback, carriage 
and wagon rides that tour regional vineyards and wineries.

Yakima’s central location, less than 200 miles from Seattle, Portland, Oregon, and 
Spokane, Washington, makes it a convenient spot to host a regional conference or 
convention. Yakima Air Terminal, the city’s airport, offers daily roundtrip service to 
Seattle’s Sea-Tac International Airport.

CONNECT
Connie Upton, general manager
connie@yakimacenter.com
509-576-6370
yakimacenter.com
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 WASHINGTON

Clover Island Inn    
AN OASIS ALONG THE 
COLUMBIA RIVER
With the Columbia River gently rolling by, 
Kennewick, Washington’s Clover Island 
Inn is a relaxing retreat with expansive 
views and full-service support for any 
conference, meeting or event. Located 
in southeast Washington’s Tri-Cities, the 
Clover Island Inn offers groups a get-away-
from-it-all experience that has easy access 
to all the region has to offer.  

The venue offers four meeting and 
event spaces that can be arranged in 
a variety of ways.  The large windows 
overlooking the river and marina flood 
the 2,800-square-foot Ballroom with 
natural light. Accommodating 300 in a 
theater-style setup, the room can also be 
divided into as many as three separate 
spaces. The room arrangement is ideal 
for a large general assembly followed by 
breakout sessions. The smaller rooms 
have capacities from 50 to 150 depending 
on the layout.

The Captain’s Table is a semi-private 
1,430-square-foot room that provides 
additional breakout space. Ideal for 
banquets and receptions, the Captain’s 
Table has an elegant nautical theme with 
large windows. The large outdoor pool 
deck allows guests to bask in the sunshine.

The in-house catering department 
will provide the meals and refreshments 
to meet the needs of any group. The Inn 
has a variety of audiovisual equipment 
available and they can assist with bringing 
in additional outside equipment if 
necessary. WiFi is available throughout 
the facility.

With 150 guest rooms, the Clover 
Island Inn can accommodate multi-day 
conferences and can serve as the home 
base for post-conference exploration 
of the region. Diners can watch the 
sun set over the river from the Inn’s 
fourth-floor Crow’s Nest Restaurant. 
Offering the ambience of the Captain’s 
quarters in an old wooden riverboat, 
the restaurant serves a variety of fresh 
Northwest cuisine.

The Tri-Cities region boasts more 
than 300 days of sunshine each year, 
giving groups the opportunity to add 
an outdoor recreational component 
to their gathering. There are a variety 
of opportunities for outings just steps 
from the Clover Island Inn’s doorstep. 
Guests can walk or bike on the Sacagawea 
Heritage Trail for post-meeting relaxation. 
Dock access at the nearby marina offers 
the possibility for a cruise along the river.

The Tri-Cities area is one of the 
largest wine-producing regions with 
more than 200 wineries within an hour’s 
drive, so groups may want to consider a 
wine-tour experience to add local flavor 
to the conference or retreat. Nine golf 
courses and an abundance of water-based 
activities offer a wide variety of team-
building and recreational activities. 

Tri-Cities is centrally located in 
eastern Washington. Driving times from 
Seattle and Portland are about three 
and a half hours, while it is just over two 
hours from Spokane. The Inn is located 
three miles from Tri-Cities Airport that 
has daily connections to several cities 
including regular round-trip service with 
Seattle and Portland.

CONNECT
509-586-0541
cloverislandinn.com

Best Western Plus 
Oak Harbor Hotel & 
Conference Center
MODERN CONFERENCE 
FACILITY IN A PICTURESQUE 
SETTING
The rugged terrain, ocean beaches, 
historic settlements and relaxed ambience 
of Whidbey Island is an attractive setting 
for a conference, retreat or special 
event. Remote enough to be a true 
island getaway, yet close enough to the 
Seattle metropolitan area for easy access, 
Whidbey Island has much to attract 
groups of all sizes.

Located in Oak Harbor, Washington, 
the largest city on the island, the Best 
Western Plus Oak Harbor Hotel & 
Conference Center is an attractive 
option for small to medium sized groups. 
Whether it is a corporate planning session 
for 20 or an association conference 
with 100 attendees, the hotel offers a 
convenient space with easy access to the 
sights and activities available on the island.

The facility has 9,000 square feet 
of indoor and outdoor conference and 
event space that can accommodate 
groups as large as 200. The Conference 
Center features five meeting spaces, 
including four breakout rooms, in a 
flexible arrangement. The 1,620-square-
foot Deception Pass Ballroom is the 
venue’s largest indoor space. It can 
accommodate up to 130 in a theater-style 
arrangement. Additional meeting rooms 
include the 540-square-foot Oak Harbor 
Room that holds up to 60 and the 
1,080-square-foot Whidbey Room that 
can accommodate 100. 

Lush landscaping and manicured 

lawns surround the Outdoor Garden 
Venue. The outdoor space is popular for 
weddings and is also a scenic spot for 
a post-conference reception. The hotel 
offers complimentary WiFi, standard 
audiovisual equipment and free parking. 
Oak Harbor has a variety of excellent 
caterers who can provide a menu to 
meet any group’s needs.

With 80 guest rooms, the hotel can 
serve as the home base for meeting 
attendees who want to spend a few extra 
days exploring Oak Harbor and Whidbey 
Island. Only steps away from the hotel, 
downtown Oak Harbor has a variety 
of interesting shops, an assortment 
of fine restaurants and a picturesque 
waterfront setting.

Whether it is kayaking in Puget 
Sound, zooming through the waves on 
a jet boat or searching for wildlife on a 
whale watching tour, groups will find that 
exhilarating experiences await. The rolling 
hills of the island give cyclists a variety of 
experiences from casual to challenging. 

For a more relaxed excursion on the 
island, Deception Pass State Park offers 
clifftop views of the churning waters while 
visitors can explore the retired military 
instillations at Fort Casey Historical 
Park. The seaside towns of Coupeville 
and Langley have interesting boutiques, 
galleries and eateries.

Whidbey Island is less than two hours 
from downtown Seattle. Visitors can 
hop on the ferry at the waterfront town 
of Mukilteo, Washington, and enjoy the 
scenic drive along the island, or they can 
drive north on I-5 and cross the Deception 
Pass Bridge to reach the island.

CONNECT
360-679-4567
bestwestern.com

Pan Pacific Hotel
LUXURIOUS VENUE IN THE 
HEART OF SEATTLE
Style and luxury meet on Terry Avenue at 
the Pan Pacific Hotel Seattle. The 4-star 
hotel in South Lake Union, Washington, 
boasts breathtaking views of the Space 
Needle from its Lobby Bar and some of its 
153 guest rooms.

Pan Pacific Hotels began more than 40 
years ago in Asia and has since expanded 
to Australia and North America under 
the brand Pan Pacific Hotels Group. The 
Seattle location is the brand’s first hotel in 
the United States.

At this Seattle hotel, rooms range 
from 340 square feet to the gigantic 
1,250-square-foot Denny Suite, which 
has separate living and dining areas and 
expansive windows looking out toward the 
Space Needle.

The hotel also comprises an 
impressive amount of event space 
in 10 rooms and an outdoor terrace. 
Their meeting and event rooms can 
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WWW.OAKBAYBEACHHOTEL.COMWWW.OAKBAYBEACHHOTEL.COM
1.800.668.7758 | 1175 BEACH DRIVE | VICTORIA, BC

For more information on our meeting and event spaces
suited for groups of 20-200, please visit:

We are halfway between Portland, Boise, Spokane, 
Seattle and Bend. Host your next meeting here!

800-863-9358
PAT.BEARD@CI.PENDLETON.OR.US

PENDLETONCONVENTIONCENTER.COM

9 BREAKOUT ROOMS   •   MAIN HALL   •   AV AND SOUND
AWARD WINNING CATERING   •   1200 MOTEL ROOMS IN PENDLETON

ATTENTIVE, CUSTOM SERVICE COMMITTED STAFF

Committed to Your
Event ’s Success!

Pendleton is one of the 20 “must visit” towns in  the US!  (Smithsonian Magazine 2018)
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VisitKitsap.com/plan-your-event
Information about other venues & services at

Easy access via the 
WA State Ferries, 
the Tacoma  
Narrows
Bridge & 
Seattle 
Tacoma
Airport

We Have the Space, Services and WOW Factor to Make Your Meeting a Success.

Hotels Located Next to KCC:  Fairfield Inn & Suites
360-377-2111  |  fairfieldinn.com/seasb
Hampton Inn & Suites - Hilton - Bremerton
360-405-0200  |  bremertonsuites.hamptoninn.com

Kitsap Conference Center in Bremerton  •  One of Kitsap Peninsula’s Premier Meeting Places 

The Kitsap Conference Center at Bremerton Harborside 
team is ready to help you plan your next business event, 
meeting or corporate retreat. Our 17,000 square feet of  
indoor and outdoor space is ideal for groups large and 
small. Our unsurpassed views, impressive service and 
prices will wow your attendees and your bottom line.  
Please visit us at kitsapconferencecenter.com or  
send an email to sales@kitsapconferencecenter.com

Riverhouse on the Deschutes features Oregon’s largest convention center east of the 

Cascades, which offers more than 41,000 square feet of indoor and outdoor space 

for groups of five to 1,600 guests. Plan a conference, trade show or event in our 

Silver LEED Certified convention center or choose from one of our smaller indoor or 

outdoor spaces for breakout sessions, team building or networking. Contact our team 

to learn about current special offers for Meeting News Northwest readers.

Call us at 541-617-7278 or
go to Riverhouse.com/meetings

2850 NW Rippling River Ct. Bend, OR 97703

AN IDEAL LOCATION  
FOR INSPIRED  EVENTS
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hold anywhere from 20 to 200 people, 
depending on the layout, which meeting 
planners have the luxury to choose. Most 
rooms can be arranged into classroom, 
banquet, boardroom and u-shaped 
styles. The terrace, an ideal choice for 
a summer meeting, is large enough for 
75-person groups.

Between meetings, groups can easily 
explore the city. A 15-minute walking 
radius reaches many of Seattle’s main 
attractions such as the Space Needle, 
Pike Place Market and the Washington 
State Convention Center. But the 
hotel goes the extra mile and offers 
complementary shuttles to different 
landmarks within two miles of the hotel. 
It is also conveniently located across the 
street from Denny Park, Seattle’s oldest 
park and a local favorite. 

In the evenings, head down to the 
Lobby Bar to sip Seattle brews, Northwest 
wines and seasonal cocktails. Try one 
of their signature dishes, like a unique 
Dungeness Crab toast with avocado and 
salmon roe.

The hotel is bursting with amenities 
and services that cement its place as one 
of the top hotels in Seattle. A 24-hour 
fitness center, sauna room, 24-hour 
business center and 24-hour room 
service keep guests happy and healthy 
throughout their stay. There’s also no 
need to call the kennel because the hotel 
welcomes pets and even offers them 
special amenities. Fluffy doggy beds, a 
walking service and treats await your 
furry friends.

The well-rounded and detailed service, 
exemplary event space and satisfying 
local food have helped earn the Pan 
Pacific Hotel Seattle a place in the 2018 
Forbes Travel Guide and win a TripAdvisor 
Certificate of Excellence. Be sure to call 
ahead to determine room and event space 
availability. By Kaitlynn Mann

CONNECT
206-264-8111
panpacific.com/seattle

Hyatt Regency 
Lake Washington at 
Seattle’s Southport
WATERFRONT HOTEL WINS 
MPIWSC SILVER PLATTER 
AWARD
At their recent annual awards 
presentation, the Washington State 
Chapter of Meeting Professionals 
International (MPIWSC) recognized 
the Hyatt Regency Lake Washington at 
Seattle’s Southport with the 2018 Silver 
Platter Award. Of the facilities hosting 
monthly programs and special events 
throughout the year, the hotel scored 
the highest average evaluation from the 
chapter members.  “We are very excited 
to have received this award,” says Jeff 

Ouradnik, director of sales and marketing.
Opened in the summer of 2017, the 

facility is one of the newest major hotels 
on the shores of Lake Washington. 
Located in Renton, Washington, the 
hotel is a full-service conference facility 
combining the natural beauty of the 
Northwest with modern amenities. With 
four water-facing terraces providing 
fresh-air views of Lake Washington 
and the Seattle skyline, the new facility 
provides a stunning location for any 
meeting or event. 

The hotel features more than 
60,000 square feet of meeting and 
event space that includes 23,000 square 
feet of outdoor terraces. The first-floor 
14,122-square-foot Grand Ballroom offers 
the flexibility of nine separate sections. 
The Ballroom can accommodate up to 
1,200 guests theater-style, and it is ideal 
for a large conference. The Ballroom also 
offers a variety of options for dividing the 
space to accommodate smaller groups or 
breakout sessions. 

The third floor has nine additional 
meeting spaces that range from the 
4,943-square-foot Lake Washington 
Ballroom, that accommodates up to 
400, to several smaller rooms. The wide 
array of room sizes means that any group 
will find the ideal space for a meeting, 
workshop, board retreat or special event. 
The latest audiovisual equipment is 
available in addition to high speed internet 
and WiFi. 

The on-site catering team will work 
with groups to design a menu that 
compliments the event. Everything from 
break-time snacks and refreshments to a 
full-scale banquet can be provided. 

The 12-floor hotel has 347 guest 
rooms with all the high-quality amenities 
providing comfort and unparalleled views. 
The waterfront restaurant, Water’s Table, 
with indoor and outdoor seating serves 
a mix of Asian classics and Northwest-
inspired fare.

The Renton location makes the venue 
easily accessible. Located nine miles from 
Sea-Tac International Airport and 11 miles 
from downtown Seattle, the venue is 
convenient to anywhere in the Seattle 
Metropolitan area. It is easily accessed 
from both I-5 and I-405.

CONNECT:
425-203-1234
lakewashington.regency.hyatt.com

OREGON

Portland Marriott 
Downtown Waterfront
INSPIRATIONAL EVENT SPACE 
IN THE HEART OF PORTLAND
Mount Hood looms in the eastern skyline 
and the Willamette River gently floats 

by. This serene location in the center of 
Portland, Oregon, overlooking the river 
is the setting for the Portland Marriott 
Downtown Waterfront Hotel. 

The facility features 24 event rooms 
that encompass 44,104 square feet of 
space. The 14,144-square-foot Oregon 
Ballroom holds as many as 2,000 
attendees for a large-scale conference, 
a convention or a company-wide 
celebration. The variety of additional 
breakout spaces, as many as 32 options, 
make it easy for planners to incorporate 
small-group sessions into their agenda.

Groups will enjoy the complimentary 
high-speed WiFi, and state-of-the-art 
audiovisual equipment is available to 
make any presentation shine. The on-site 
catering department offers a variety of 
meal and refreshment options whether it 
is snacks or an elegant banquet.

With 506 guest rooms the hotel 
can accommodate multi-day meetings 
and makes an outstanding home-base 
for meeting participants from out of 
the area. The central location, close to 
Portland State University and only a few 
blocks from Keller Auditorium, the Arlene 
Schnitzer Concert Hall and the Portland 
Art Museum, makes it easy for guests to 
visit Portland’s vibrant downtown. 

The area surrounding the hotel 
abounds with shopping, dining and 
entertainment opportunities. Located 
on the banks of the Willamette, only a 
block away from the hotel, the Riverplace 
Marina invites visitors to wander along the 
waterfront to shop or dine.

Winding along the river bank, the Tom 
McCall Waterfront Park is a few steps 
away from the hotel. The park is popular 
for walking, jogging or simply finding a 
bench to sit and watch the river flow by. 

Hotel guests can easily explore the rest 
of the city, such as the Pearl District and 
Central Eastside, utilizing Portland’s MAX 

light rail and the Portland Streetcar. Stops 
for both are located only a few steps 
from the hotel’s entrance. The Oregon 
Convention Center is located just across 
the river. Visitors attending a Convention 
Center event will find the Portland 
Marriott Downtown Waterfront is close 
enough to the Convention Center for easy 
access but just far enough away to enjoy a 
private stay.

CONNECT
503-226-7600
marriott.com

IDAHO

The Clarion Inn
CONVENIENT CONFERENCE 
VENUE IN SOUTHEASTERN 
IDAHO
Pocatello, Idaho, (once known as the 
Gateway to the Northwest due to its 
location on the Oregon Trail) is home of 
the Clarion Inn. Located just minutes from 
the hustle of the downtown district and 
Idaho State University, the Clarion Inn is a 
full-service conference facility. 

Prompt service and friendly 
employees keep guests and meeting 
attendees satisfied and comfortable. 
Anyone who stays up-to-date with the 
hotel’s social media will be sure to see 
familiar faces once they arrive on site. 
The digitally published Employee of 
the Month program regularly updates 
guests and the local community about 
the valued members of the hotel’s staff, 
featuring photos and fun get-to-know-
you questions. 

The spacious meeting and event areas 
have hosted plenty of the city’s most 
exciting speakers and meetups, from 
the Snake River Comic Con to the Salt 
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Lake Medium. With up to nine meeting 
rooms containing over 12,000 square feet 
of space, it can host up to 1,300 guests 
in arrangement styles from panel to 
classroom to theater. The 4,235-square-
foot Grand Ballroom accommodates up 
to 446 in a theater-style arrangement, 
and it has portable walls that can be 
removed for receptions and networking 
events. When it comes time to get down 
to business, the walls can be set up 
swiftly to customize the space. On-site 
catering, standard audiovisual equipment, 
complimentary WiFi and free parking 
make everything easy for meeting and 
event planners.

Once meeting attendees are ready to 
venture out and explore Idaho’s fifth-
largest city, organizers can rest assured 
that Pocatello has enough opportunities 
for food and fun to entertain a wide 
variety of guests. 

Activities range from family-friendly 
events to outdoor recreation to 
entertainment and nightlife. Performing 
arts and theater shows take place year-
round, and the Zoo Idaho exhibits about 
40 species of animals. For museum lovers, 
Pocatello boasts a Fort Hall replica that 
harkens back to the city’s significance to 
the country’s Westward Expansion, the 
Idaho Museum of Natural History, and 

the niche-seeming but crowd-pleasing 
Museum of Clean, which offers interactive 
exhibits and a wide variety of themes, 
from clean houses to clean language. 

If you’re looking to stay on-site during 
your visit, there’s no shortage of ways to 
have fun in the Clarion itself. From the 
hotel’s restaurant, which serves breakfast 
and dinner, to Pocatello’s biggest indoor 
pool, to a sauna and game room, there 
are plenty of things that can occupy your 
time. And if you can’t bear to leave your 
furry friends at home, fear not! Pet-
friendly rooms are available, plus a grassy 
area for their frolicking fun! By Nayla Lee

CONNECT
208-237-1400
choicehotels.com

Best Western Plus 
Coeur d’Alene Inn   
CONTEMPORARY VENUE IN 
SCENIC NORTHERN IDAHO
With pine-studded hills lining the shore 
and ospreys soaring over the pure blue 
waters, Lake Coeur d’Alene is one the 
most picturesque lakes in the nation. Lying 
along the northern shore of the lake, the 
city of Coeur d’Alene, Idaho, is a sparkling 

wonderland of scenery and recreation. 
The region is an enchanting destination 
for visitors.

For groups seeking a modern facility 
for a large or small gathering, the Best 
Western Plus Coeur d’Alene Inn is an 
attractive option. With 13,000 square 
feet of meeting and event space, the 
facility can host conferences, business 
retreats, banquets and other group 
functions. Eight meeting rooms provide a 
variety of options depending on the size 
of the group. 

For large conferences or events, 
the 8,000-square-foot ballroom has 
seating for up to 600 guests. Dividable 
into as many as five separate spaces, the 
room offers flexibility for groups of all 
sizes. Conferences are well served with 
a conference registration and reception 
desk, and there are several options for 
breakout sessions.

The in-house catering service offers 
a variety of menu options for every taste. 
A state-of-the-art audiovisual system and 
high-speed internet access offer support 
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for any gathering. Complimentary WiFi 
and free parking are additional amenities.

The hotel’s 122 recently-renovated 
guest rooms are modern and comfortable. 
Mulligan’s Restaurant and Lounge, located 
on-site, features Northwest-inspired 
homestyle cuisine.  A variety of additional 
cafes and restaurants are available a short 
walk from the hotel.

Downtown Coeur d’Alene, with 
a scenic waterfront location a short 
walk from the hotel, is a nice area for 
a pleasant afternoon break from a 
busy conference. The restored brick 
buildings, antique lampposts and more 
than 100 shops add a touch of charm to 
the center of the city.

Groups meeting at the Best Western 
Plus Coeur d’Alene Inn will find an 
abundance of recreational and team-
building attractions. The Coeur d’Alene 
area is a mecca for outdoor recreation. 
Activities include horseback riding, fishing, 
boating, hiking, biking and golf.

Coeur d’Alene is located about 34 
miles east of Spokane, Washington. 
The easy drive from Spokane on I-90 
follows the Spokane River. The Spokane 
International Airport has regular flights to 
several many major cities including daily 
round-trip flights to Seattle and Portland.

CONNECT
208-765-3200
cdainn.com

MONTANA

DoubleTree by Hilton 
Hotel Billings
RENOVATED LANDMARK IN 
BIG SKY COUNTRY
Set on the banks of the Yellowstone 
River in the center of a vast mountain 
panorama, Billings displays its Western 
heritage and a welcoming attitude. 
The largest city between Spokane 
and Minneapolis, it delivers a walkable 
downtown with big-city amenities on the 
edge of the Western frontier. 

Conveniently located in the center of 
the city, the DoubleTree by Hilton Hotel 
Billings is ready to host business meetings, 
conferences, retreats and special 
celebrations. Whether it is an intimate 
meeting with a dozen participants or a 
large-scale conference, the venue can 
meet the needs of your group.

The DoubleTree by Hilton Hotel 
Billings offers 16,000 square feet 

of meeting and event space in 12 
flexible rooms. For large groups, the 
6,812-square-foot Grand Ballroom 
seats up to 650 theater-style or 480 
for a banquet. The room arrangement 
makes it easy for a large conference to 
reconvene into breakout sessions, or 
for smaller groups to find just the right 
space.

Panoramic views of the city from the 
20th floor Skyview Rooms add a special 
touch to any gathering. The Skyview 
Rooms can accommodate up to 110 in 
a theater-style arrangement and can be 
divided into two sections for a more 
intimate setting. 

Event support includes on-site 
catering and enhanced audiovisual 
equipment. For diners, the Montana 
Sky Restaurant offers locally-inspired 
American cuisine and fine views of the 
region. Also, on the 20th floor, Montana’s 
Lounge is just the spot for guests to 
watch the sunset over the mountains 
after a busy day of meetings.

With 289 guest rooms the hotel 
is one of the largest in Billings. It can 
accommodate multi-day conferences 
and is ideal for guests who want to 
linger a few days after the conference 
ends. Complimentary WiFi is available 

throughout the facility, and free parking is 
available in the adjacent garage.

Billings offers big city shopping and 
dining with small-town friendliness. The 
city’s self-guided, walkable brewery tour 
gives visitors a chance to discover the 
historic and cultural sights that abound 
in the center of Billings. The downtown 
shopping district has stores featuring 
famous name brands along with specialty 
boutiques selling exclusive local creations. 

Whether it is a cowboy cookout for 
the group, a journey by covered wagon 
across the Montana prairie or a trail ride 
through Custer’s Battlefield National 
Monument, there are several unique 
Western-themed team-building activities. 
Four golf courses offer summer activity, 
and three ski areas within a couple-
hour’s drive offer year-round recreation 
opportunities.

Billings is located at the intersection of 
I-90 and I-94. The driving route from the 
Pacific Northwest takes drivers through 
spectacular scenery. Billings Logan 
International Airport offers daily flights to 
many major cities.

CONNECT
406-252-7400
hilton.com 

Host your next event in the Centre of it all!
Boise Centre, Idaho’s premier convention facility, is an ideal 
venue for meetings, conferences, tradeshows, receptions, 
trainings and so much more.

Boise Centre offers:

• A downtown location, surrounded by restaurants, shops,  
 hotels, culture and entertainment

• 86,000 sq. ft. of flexible/customizable event space for   
 groups  of all sizes

• Exceptional culinary services and a diverse menu with   
 many locally sourced ingredients

• A newly completed expansion offering many rooms   
 with natural daylight and views of downtown and   
 nearby Boise Foothills

• The meeting space, atmosphere and professional event  
 staff to deliver unforgettable experiences

Visit boisecentre.com to 
view interactive floor plans 
or to submit an event inquiry.
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PLANNERS CORNER

DAVID BRUCE
WORKING FOR THE BETTERMENT OF INDEPENDENT MEETING PLANNERS NATIONWIDE

“We’re going to rock the industry,” exclaims David Bruce, founder and executive director of 
Meeting Planners Unite. What began as a LinkedIn group devoted to discussing the recent commission 
reductions by some major hotel chains has quickly morphed into a full-fledged industry association. 
Bruce claims that, “Planners Unite is the first time that independent planners have the opportunity to 
come together to address a particular issue or problem and to demonstrate their value to the hospitality 
industry.”

With more than 43 years working in the hospitality and meetings industries, Bruce has a depth of 
experience in all facets of meeting and event planning. “I began working for Marriott in the 1970s and 
spent 14 years in a variety of roles for several hospitality organizations,” he says. In 1986, he opened a 
full-service meeting management company, CMP Meeting Services. “As planners, we were always a step 
ahead of the industry. We were one of the first companies to collect commissions from the hotels rather 
than being paid by the client,” he explains.

When Marriot International announced in January, 2018 that it had decided to cut group hotel 
commissions from ten percent to seven percent, Bruce realized that independent meeting planners 
were going to be dramatically affected by this change. “From my experience, it takes about eight percent 
for an independent meeting planner to break even on a meeting. Independent planners are small 
business owners, and they cannot operate at a loss. At the same time, they cannot pass this cost on to 
their clients,” Bruce explains.

“If you told me in January of this year that I would be forming a national association within a few 
months, I wouldn’t have believed you,” says Bruce. The seeds of the organization were planted when 
Bruce wrote a post on LinkedIn about the effect of the commission reduction. He says, “That post got 
32,000 views. It showed that there was a tremendous interest from the community.” Bruce started a 
LinkedIn group to continue the discussion about the topic, and the group grew to more than 1,300 
members. Based on the interest in this group, Bruce explored how to become a more effective advocate 
for independent planners, and Meeting Planners Unite was born.

Bruce describes four major areas of focus for the association. He explains, “The most important 
area is a lobbying effort. Our goal is to work on behalf of independent meeting planners to give them a 
stronger voice. About 60 percent of meetings are booked through independent planners, so we want to 
make sure they have a seat at the table when decisions affect them.” He plans to work toward building 
a stronger relationship between the planner community and the hotel chains to ensure that the hotels 
understand the value independent planners bring.

Additional areas of focus include negotiating benefits for the members, such as discounts on 
equipment and special incentives from hotels. The association is planning an annual conference 
with a strong educational component, providing information for attendees on all facets of running a 
successful independent business. 

The fourth goal that Bruce describes is a charitable foundation that will support planners when 
major disasters occur. Bruce explains, “For example, a planner in Houston is working on a conference in 
Chicago when a major storm hits Houston stranding the planner, we will locate a Chicago-area planner 
who can step in and assist with the on-site details.”

In the few months since its inception, Meeting Planners Unite has become a passion for Bruce. He 
has turned the day-to-day operation of CMP Meeting Services over to his staff so that he can give his 
full attention to the association. He says, “Membership has grown rapidly, and it is refreshing to give 
independent planners the opportunity to work together as a unit for the betterment of all.” 

CONNECT
833-247-7800
david.bruce@meetingplannersunite.com
meetingplannersunite.org  
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"About 60 percent of 
meetings are booked through 

independent planners, so 
we want to make sure they 

have a seat at the table when 
decisions affect them.”
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www.AmtrakCascades.com

The Smart Way to Travel
Work, meet and collaborate while you travel on Amtrak Cascades. Our 

free wi-fi  allows you to keep working while you roll along. Skip the traffi  c 

too. Daily train service between Seattle, Portland and Vancouver BC gives 

you a convenient and aff ordable way to get people to conferences, trade 

shows and presentations. Now that’s good business.  

For Group Travel Information, go to:
1-800-USA-1GRP    �    groupsales@amtrak.com    �    1-800-872-3298 fax

Portland

Vancouver, B.C.

Seattle



COASTHOTELS.COM / 1.800.663.1144

 

We are also proud to offer 27 distinct properties in Western Canada and the U.S.

Our conference facilities and boardrooms 

can accommodate from 10 to 600 guests, with 

1000 to 16,000 square feet of flexible

 and comfortable space. Coast’s sales and 

catering professionals are dedicated to

 providing the highest level of guest service, 

allowing you to do your best work.   

 

*photo - The Ballroom at The Benson Hotel in downtown Portland.


