
MEET HERE North Central Washington
Stunning scenery, excellent facilities and a friendly welcome attract 
meetings and events to the sunny side of the Cascades. Page 30>
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Navigating 
Your 
Contract
Expert contract tips from one 
of the region’s leading wedding 
and events industry attorneys. 
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FEATURE Retreat Centers
Providing a serene setting without distractions, retreat centers can be 
the ideal choice for a productive meeting or a special event. Page 20>
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Do Business in Nature
Easy access and a wide variety of outstanding  

venues await just outside of Seattle
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Jupiter Hotel, Portland, OR
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The Barn at Kristopherson Farm, Camano Island, WA

Blue Ribbon Cooking and Culinary School, Seattle, WA

Homewood Suites, Lynnwood, WA
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WWW.LYNNWOODCC.COM   -   CALL 425.778.7155

We are halfway between Portland, Boise, Spokane, 
Seattle and Bend. Host your next meeting here!

800-863-9358
PAT.BEARD@CI.PENDLETON.OR.US

PENDLETONCONVENTIONCENTER.COM

… you can let it run wild in our 40,000 square feet

IMAGINATION
Use your

Collaborate • P lan
Partner • Party
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BREWING UP UNIQUE EVENTS
READ THE STORY ON PAGE 14.
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FROM THE EDITOR

urs is a future-oriented industry; we are always looking ahead. The very nature 
of a planner’s job is focus on upcoming events. As editor of this publication, 

I am always on the lookout for new and interesting topics to suggest for your 
consideration. In this issue, we take a look at a variety of venues that may add a new 
dimension to your event.

Today’s full-service hotels and conference centers provide everything a planner 
requires for a successful activity. However, sometimes your group is looking for a 
different setting. The Northwest is home to many fine retreat venues that offer the 
opportunity to get away from distractions and focus on the business at hand. We 
introduce you to a selection of retreat centers that can provide a bucolic setting for 
any meeting or activity.

Another unique venue you may want to consider is the zoo. We take a look at 
two of the region’s zoos that have wonderful meeting facilities and are accustomed 
to welcoming groups of guests. Your meeting or event will become a memorable 
experience when it is held amid the special environment the zoos offer. 

Another type of venue that you may have overlooked is the local craft brewery. The 
Northwest is home to more than 700 breweries, and many have superb spaces for a 
gathering. Whether it is a business meeting in a relaxed setting or a fun-filled group 
retreat, a brewery can be the ideal setting. The craft breweries that we profile can 
accommodate groups for any special gathering.

In the Meet Here feature, we take you east of the Cascades to north central 
Washington. The city of Wenatchee is the gateway to a wonderful area that is rich in 
history, scenery and recreational opportunities. The hotels, conference centers and 
lodges along the east slopes of the mountain welcome groups with fun activities and 
top-notch service along with incredible scenery.

We also venture north to explore Snohomish County and north King County. The 
area offers a quick getaway from the city. It is close enough to Seattle for easy access, 
and it has a wide variety of outstanding meeting and event venues. At the same time, 
the region offers the opportunity to get away to a less hectic environment.

An important aspect of event and meeting planning industry is negotiating the 
contract. Whether you are writing a contract for your client, or you are negotiating 
the contract with your venue, it can be a complicated process with many potential 
pitfalls. Mary Ellen Reihsen is a local attorney who specializes in wedding and events. 
In this issue, she shares her knowledge and experience, providing advice on how to 
successfully navigate the contract.

As you read this issue, I hope some of the ideas we offer will encourage you to explore 
the many unique opportunities the region has to offer for meetings and events. 

To success,

Ron Engeldinger
Editor in Chief
ron@explorermm.com

MEMBER 
WA & OR CHAPTERS

CORRECTION
In a recent issue, some of the information we provided about 
Portland’s Benson Hotel was incorrect. The correct information 
for the Benson is 287 guest rooms and 18 meeting rooms.
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Cascadia Educational 
Conference
SHATTER YOUR 
EXPECTATIONS AT THE CEC

Meeting planners and suppliers will be 
converging on Reno, Nevada, on March 4, 
2018 for two and a half days of non-stop 
activity. The Peppermill Resort will be this 
year’s host of the Cascadia Educational 
Conference. In keeping with the location, 
this year’s theme is RENO-vate, Shatter 
Your Expectations. The conference is a 
must-attend event for meeting planners 
who want to connect with suppliers and 
learn more about the industry. Suppliers 
will want to attend for the opportunity to 
connect with more than 225 meeting and 
event professionals.

The event is the joint regional 
conference for the Washington 
and Oregon chapters of Meeting 
Professionals International (MPI). It will 
bring together planners and suppliers 
from all across the region. It will include a 
trade show for suppliers to show off and 
planners to learn about the properties 
and products available in the region. 
A hosted buyer program will match 
individual planners and suppliers in one-
to-one sessions. 

The conference features a motivating 
program of educational breakout sessions, 
great opportunities for networking and 
a lot of fun. The agenda will feature 
motivating keynote speakers. Educational 
sessions will offer the information 
planners need to keep up with current 
trends and become more successful.

Planners who are attending will 

want to consider adding a few days to 
explore the Reno and Lake Tahoe area. 
The region is filled with opportunities 
for entertainment, recreation and 
sightseeing. With regular non-stop flights 
from Seattle and Portland, Reno is easy 
to get to from the Pacific Northwest.

CONNECT
mpicascadia.com

WASHINGTON

Embassy Suites by 
Hilton Seattle Downtown 
Pioneer Square
SEATTLE’S DOWNTOWN 
WELCOMES NEW HOTEL

Nestled in the center of Seattle’s 
historic Pioneer Square neighborhood, 
the Embassy Suites by Hilton Seattle 
Downtown Pioneer Square hotel is 
scheduled to open this spring. The 
convenient location and modern facility 
will make this hotel an attractive option 

for meeting and event planners. 
The 23-story facility has a grand six-

story atrium that is the ideal setting for 
a welcome reception that will wow your 
guests. Meeting facilities feature large 
windows letting in natural light, modern 
technology, full-service on-site catering 
and a professional support team.

The hotel boasts nearly 10,000 
square feet of meeting and event 
space including one of the largest hotel 
ballrooms in downtown Seattle. For 
large conferences, the 7,433-square-
foot pillarless King Street Ballroom can 
accommodate 545 guests in a theater-
style arrangement. The room can be 
divided into three separate spaces that 
accommodate between 135 and 190 
guests. The large pre-function space 
adjacent to the ballroom can serve as 
an exhibit hall and registration area. 
Connected to the space, the Perch Bar 
offers an excellent space to network and 
socialize before or after the conference.

A variety of functions are available for 
breakout sessions. These smaller rooms 
can accommodate between six and 30 
people for corporate board meetings 
and brainstorming retreats. The latest 
in audiovisual equipment including 
video streaming services will make any 
presentation a breeze. The full-service 
business center and secretarial services 
complement the meeting facilities.

The hotel’s 282 guest rooms include 
studios and one-bedroom suites, providing 
a comfortable home base for meeting 
attendees who want to linger and 
explore Seattle. Hotel guests will enjoy 
complimentary WiFi and free made-to-
order breakfasts. Guests can dine at 13 
Coins, a classic Seattle dining institution 
that is open 24 hours a day. The hotel’s 
outdoor deck offers views of CenturyLink 
Stadium, the waterfront and Mount Rainier.

All of Settle’s attractions are 
nearby. Whether you want to stroll the 
waterfront, wander through the Pike 
Place Market, catch a ball game or peruse 
Seattle’s Chinatown and International 

District, you will not have to venture far 
from the hotel.

The central location, near the 
transportation hub of the city, means 
that a variety of transportation options 
are just steps away. Guests can arrive by 
train, light rail, cruise ship or ferry, and 
the hotel is only minutes away from I-5.

CONNECT
206-859-4400
hilton.com

Hilton Garden Inn 
Seattle Bellevue 
Downtown 
CONTEMPORARY HOTEL 
OPENING SOON IN THE 
HEART OF BELLEVUE, 
WASHINGTON

Scheduled for a summer opening, 
the Hilton Garden Inn Seattle Bellevue 
Downtown, in Bellevue, Washington, 
will be the newest full-service hotel 
and event venue on the east side of 
Lake Washington. The facility will offer 
another option for meeting planners 
to schedule a meeting or event that is 
convenient to attendees from all over the 
region while avoiding the congestion of 
downtown Seattle.

The venue offers five rooms 
and more than 3,000 square feet of 
versatile meeting and event space. 
The 2,460-square-foot Cascade will 
accommodate as many as 200 guests in 
a theater-style setup or for a reception. 
It can be divided into two sections, with 
seated capacities of 90 and 95.  The 
Boardroom, with a capacity of 12 and the 
Conservatory Boardroom, with a capacity 
of 9, provide the setting for an intimate 
board retreat or planning session.

The Hilton Garden Inn Seattle Bellevue 
Downtown offers the space, staff and 
amenities groups require, whether you 
are planning a business meeting or a 
social gathering. The facility provides 
on-site catering and state-of-the-art 
audiovisual equipment to ensure a 
problem-free gathering. The hotel features 
complimentary WiFi throughout the facility. 

The hotel’s 254 guest rooms and suites 
will have all the amenities that will ensure 
your multi-day meeting attendees have a 
comfortable stay. Guests will be able to 
dine on classic American fare in the on-site 
restaurant and bar, or they can grab a bite 
on the go at the 24-hour Pavilion Pantry. 

Located only two blocks from the 
Bellevue Square Shopping Center, 
Bellevue Arts Museum and Lincoln 
Square, the hotel puts guests and 
meeting attendees in the center of 
Bellevue’s bustling downtown. Shopping, 
dining and entertainment are only steps 
away from the hotel’s front door.  

For groups holding a meeting or 
conducting an event at the Meydenbauer 
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Convention Center, the hotel offers an 
ideal overnight home. The Convention 
Center is just two blocks from the hotel. 
With easy access to I-205, the hotel will 
make an excellent home base from which 
to explore the region. Downtown Seattle 
is 20 minutes away, while spectacular 
scenery and recreation abounds to the 
east of the city. Only 20 minutes away, 
the Woodinville Wine Country beckons 
visitors to explore and taste. 

CONNECT
425-454-0070
hilton.com

Kindred Resorts & 
Hotels Announce 
Forecasted Meeting 
Trends For 2018
NON-TRADITIONAL BREAKS, 
RETREAT-LIKE MEETINGS AND 
AN UPTICK IN BOOKINGS 
EXPECTED NEXT YEAR 

With a new year on the 
horizon, Kindred Resorts & Hotels, a 
collection of independent hotels and 
resorts uniquely focused on the group 
and meetings market in North America, is 
sharing their findings for 2018 meetings 
trends. This data is based on a survey 
distributed among their 63 properties 
located throughout the United States in 
locations ranging from Hawaii to Florida. 
Next year looks to be a promising one for 
the meetings industry with an array of 
interesting trends expected to dominate 
how meetings evolve and innovate.  

 A Positive Outlook for 2018 
Kindred Resorts & Hotels’ survey 

reported that just over 40 percent of the 
properties met their 2017 projected revenue 
for group business, a decline of nearly 20 
percent compared to the previous year. A 
variety of factors including delayed bookings 
due to the 2016 election as well as natural 
disasters in the Southeast contributed to 
the decline. However, over 70 percent of 

Kindred properties report an expected 
increase in group business for 2018.

 What’s In for 2018
The traditional coffee break will 

go untraditional in 2018 according to 
Kindred properties. Groups will want to 
embrace health and wellness by getting 
outdoors and partaking in activities 
instead of simply pausing between 
sessions to check email over a cup of 
coffee. Meeting planners are looking 
for and finding a variety of ways to 
keep attendees engaged during breaks. 
Kindred Resorts & Hotels are anticipating 
the demand for diverse break 
experiences to increase with groups 
booking forest bathing, archery, animal 
interactions, nutritional workshops, 
meditation sessions, various types of 
yoga, and even oxygen breaks. With a 
focus on increasing attendees’ energy, 
these new break activities are expected 
to be accompanied by healthier food and 
beverage choices with less sugar and a 
higher emphasis on organic offerings.  

 Another nascent trend expected 
to grow in 2018 is that meetings and 
conferences will become more retreat-
like and transformative. Instead of the 
traditional full day of meetings, planners 
are expected to add longer breaks 
and more free time to the itineraries, 
giving attendees the opportunity and 
time to really soak up and enjoy their 
surroundings as well as the experience. 
Planners want to provide guests with 
time to immerse themselves in the 
local culture and surroundings as well 
as partake in more brainstorming, 
networking and teambuilding activities.

 What’s Out for 2018
According to Kindred Resorts & 

Hotels’ survey, classroom-style and 
boardroom meetings will be on the 
decline. Outdoor meetings will be in 
demand as groups no longer want to sit 
in traditional meeting settings all day. 
Cottages, barns, pool decks, restaurants 
and common areas are expected to 
be booked, giving meeting attendees a 
different perspective and backdrop.

 Paper will be replaced by technology 
even more in 2018. Meetings have been 
eco-focused with less paper and plastic 
for many years. The use of technology, 
from apps serving as attendees’ schedules 
to social media being utilized as a form 
of communication during a meeting 
and downloadable event programs, will 
continue to eliminate paper.

“At the majority of our properties, 
booked business is on the rise and 2018 is 
predicted to be a strong year,” said Bree 
Brostko, Managing Director of Kindred 
Resorts & Hotels. “The way people want to 
meet is changing which provides exciting 
opportunities for our properties and 
their clients. Being healthy, connecting 
with colleagues in a meaningful way and 
in a distinct setting, are all going to be 
important facets of the meeting and event 
experience in the next year.”

 About Kindred Resorts & Hotels
Kindred Resorts & Hotels is a 

collection of independent hotels and 
resorts in North America focused 
exclusively on the group and meetings 
market. Kindred was formed to help 
boutique properties that offer authentic, 
highly personalized experiences build 
awareness and inquiry from the group, 
meetings and events markets. Campbell’s 
Resort on Lake Chelan in Chelan, 
Washington, and the Sun Mountain 
Lodge in Winthrop, Washington, 
are among the 63 participating 
properties across the United States.

CONNECT
meetkindred.com
campbellsresort.com
sunmountainlodge.com

Kristoferson Farm Adds 
Challenge Course
NEW TEAM BUILDING 
ACTIVITY ON CAMANO ISLAND

Regional meeting and event planners 
have a new team-building activity at 
Kristoferson Farm on Camano Island, 
Washington. The farm, already known for 

their popular zipline tour, has added Terra 
Teams, a 12-element challenge course 
located on the property’s forestlands.

“We are excited about expanding 
upon the farm’s experiential learning,” 
says Mona Campbell, director of 
marketing, “and appealing to a broader 
market for corporate team building.”

Each course is specially designed 
for the group, based upon the needs 
assessment document the group fills out 
before their arrival. Once group’s needs 
are established, the facilitator builds 
a sequence of goals such as problem-
solving, creative thinking, planning, 
bonding, morale and communication 
skills by utilizing built-in elements as well 
as movable elements such as hula hoops, 
balls and other gadgets.

“Before the challenge, the facilitator 
explains how each element works. Then, 
the facilitator watches the group’s 
progress and assists when necessary,” 
explains Campbell. “The built-in elements 
utilize the natural environment that is so 
compelling, but sometimes the challenge 
comes from an ordinary prop such as a 
stack of cards used in an interesting way.”

Meeting and event planners also 
have the option to arrange for a full-day 
experience at Kristoferson Farm with a 
team-building session at Terra Teams, 
a zipline tour at Canopy Tours NW and 
lunch in between. 

Canopy Tours NW includes six ziplines 
with their longest line 55 feet longer 
than the Space Needle is high. There is 
also a log bridge, two short walks and a 
47-foot drop from a 100-year-old cedar 
tree. Located throughout the course are 
interpretive platforms describing the 
forest’s flora and fauna, and based on 
the season, there are stops for lavender 
lemonade or hot chocolate. 

Tours for both activities run year-
round, rain or shine, and boxed lunches 
can be arranged for any tour. During 
the summer season, Canopy Tours 
NW offers shuttle service from select 
locations in Seattle and for Terra Teams 
with an advance arrangement. 

For an evening outing, event planners 
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can also arrange for small groups to 
attend one of the farm’s elegant farm-to-
table dinners set in the hay barn. Dinners 
run monthly from May to October and 
include a five-course wine pairing meal 
with seasonal and locally sourced dishes 
created by Cama Beach Café & Catering 
or a guest chef.

Located an hour north of Seattle, the 
multi-faceted Kristoferson Farm offers 
meeting and event planners plenty of 
options from in-depth team building to 
the thrill of a zip line and the comradery 
of a celebratory evening. 

CONNECT
Mona Campbell, director of marketing
360-387-5807
canopytoursnw.com

OREGON

The Porter Portland, 
Curio Collection  
by Hilton
PREMIER HOTEL OPENING 
SOON IN PORTLAND

Rising 16 stories above downtown 
Portland, Oregon, The Porter Portland 
will be the newest hotel in Hilton’s Curio 
Collection. The property will blend the 
indulgence of a premium hotel with the 
outdoor lifestyle for which the city is 
famous. 

The central location is convenient 
to all the shopping, dining and 
entertainment that the walkable city has 
to offer. Portland’s renowned performing 
arts center, Keller Auditorium, is just a 
few steps away. Two blocks from the 
hotel, the Tom McCall Waterfront Park 
offers Willamette River views and miles 
of walking or jogging paths.

The venue will offer more than 5,000 

square feet of meeting and event space 
in a variety of flexible configurations. 
Event spaces range from the Stumptown 
Room, with a seated capacity of 65, 
to the Rose City Ballroom that can 
accommodate up to 240. The Indie is 
an intimate boardroom that is ideal for 
an executive retreat or planning session 
of up to 10 participants. The latest 
audiovisual equipment will be able to 
supplement any presentation, and full-
service catering will be available.

With 297 beautifully-furnished 
guest rooms, event participants will 
be tempted to linger a few days to 
enjoy the city’s attractions. Upper floor 
rooms will have sweeping views of 
the city, the Willamette River and the 
Cascade Mountains. Italian linens and 
complimentary WiFi are available in the 
comfortable guest rooms.

The hotel’s restaurants will offer a 
variety of cuisine and dining experiences. 
Terrane Italian Kitchen + Bar will 
offer Italian favorites in an upscale 
atmosphere. The rooftop Xport Bar 
+ Lounge will feature small plates and 
terrific views. Two outdoor dining 
decks with fire pits will offer guests 
the opportunity to enjoy views of the 
Cascade Range as they eat. Chiosco will 
be a take-out window serving pizzas 
to go and the Portland Exchange will 
provide picnic baskets and to-go food for 
patrons on the run. 

For after-meeting relaxation, guests 
can indulge in the Meditation Spa and 
the fitness center. A full range of fitness 
activities, including classes in meditation 
and yoga will be offered.

Portland’s Center for the Arts and the 
Arlene Schnitzer Concert Hall, regularly 
offering entertainment from opera and 
ballet to concerts and lectures, are only 
steps away from the venue. With the 
Portland MAX light rail only a short walk 
from the hotel’s doorstep, all of Portland 
is easily accessible to hotel guests.

CONNECT
503-306-4800
curiocollection.com

Travel Salem Moves  
to New Location
VISITOR CENTER AND 
ADMINISTRATIVE OFFICES 
NOW HOUSED IN HISTORIC 
CAPITOL CENTER

Travel Salem has new headquarters. 
The Salem region’s destination marketing 
organization has moved to the historic 
Capitol Center, located at 388 State 
Street in downtown Salem.

Both the Travel Salem Visitors Center 
and administrative offices now occupy 
the first floor - approximately 4,800 

square feet of space - of the Capitol 
Center. The relocation comes as a 
result of simply outgrowing its former 
space at 181 High Street NE, where the 
organization was housed from late 2007 
to October 2017. 

“We’re excited about this new space 
and the unique opportunities it will 
provide for Travel Salem to roll out the 
welcome mat for visitors coming to the 
region!” said Travel Salem CEO Angie 
Onyewuchi. “We were drawn to the 
premium location near one of Salem’s 
main entranceways into the city and 
the proximity to the Salem Convention 
Center,” added Onyewuchi.

The 11-story Capitol Center has a 
rich and storied past. Built in 1927, it is 
the tallest professional building in Salem 
at 151 feet high. It was originally known 
as the First National Bank Building and 
was financed by Salem entrepreneur 
and politician Thomas A. Livesley. The 
building was added to the National 
Register of Historic Places in 1986. 

“Our retrofit to the space seeks to 
embrace the historic beauty while at 
the same time adding some modern 
twists to freshen things up and create 
a destination spot. It will give visitors 
a taste for the one-of-a-kind assets 
and heritage treasures awaiting their 
discovery in the region,” said Onyewuchi. 

Travel Salem markets and promotes 
the Mid-Willamette Valley as a premier, 
year-round destination for conventions, 
events and leisure travelers. The Visitors 
Center is open Monday through Friday 
from 9 a.m. to 5 p.m. and on Saturdays 
from 10 a.m. to 4 p.m. 

CONNECT
503-581-4325
travelsalem.com
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IDAHO

Knob Hill Inn Names  
New General Manager
TIMOTHY MOTT APPOINTED TO 
OVERSEE HOTEL OPERATIONS

Ketchum, Idaho’s 
Knob Hill Inn, a 
premier, European-
style boutique hotel 
located in the heart 
of the Sun Valley-
Ketchum region, has 
appointed Timothy 
Mott as general 
manager. A lifelong 
resident of Sun Valley, 
Mott originally started 
at Knob Hill Inn in 2013 
and has since risen 

through the ranks, filling key roles in operations and 
management. As general manager, Mott will oversee all 
hotel operations and team members while maintaining 
the Inn’s commitment to creating authentic and 
remarkable guest experiences.

“I’ve been a part of the Knob Hill team for almost 
five years and can confidently say we offer a guest 
experience that is truly first in class,” said Mott. “Our 
staff pride themselves on being local Sun Valley experts: 
we know this town and the best in skiing, hiking, dining 
and more. I look forward to continuing working with 
our great team to ensure Knob Hill is the ultimate 
home base for guests looking for a mix of relaxation, 
adventure and exploring the best Idaho has to offer.”

Mott brings a deep understanding and extensive 
knowledge of hotel operations to the position. Growing 
up, he watched his mother have a successful career in 
the hospitality industry, managing Sun Valley Resort for 
20 years. Before arriving at Knob Hill Inn, Mott served 
as assistant general manager at The Club at Big Bear 
Village in Big Bear Lake, Calif. in 2010.

“Tim has been an essential member of the 
team since coming to Knob Hill Inn,” said John 
Oppenheimer, co-owner of Knob Hill Inn, and 
founder and CEO of Columbia Hospitality. “As a 
premier lodging destination in the Sun Valley area, 
it’s important that those in management are fully 
committed to creating raving fans, both among 
guests and team members. With Tim’s background in 
the hospitality industry and proven leadership skills, 
we’re confident that he will excel in his new role and 
continue to provide unforgettable experiences.”

Mott currently resides in Sun Valley with his wife 
and two sons, ages 12 and 16. He enjoys all that Idaho 
has to offer and spends his free time skiing, golfing, 
fishing, camping and cheering on the Chicago Cubs.

Situated in the heart of Sun Valley, Knob Hill Inn 
pairs European alpine charm and distinctive service with 
unparalleled views of world-famous Bald Mountain, and 
the majestic Sawtooth and Boulder mountain ranges. The 
recently renovated hotel offers 29 graciously appointed 
guest rooms, event spaces and outdoor garden terraces. 
The Grill at Knob Hill, located in the hotel, provides guests 
a casual and comfortable, yet sophisticated venue to enjoy 
distinctively Northwest cuisine. 

CONNECT
208-726-8010
knobhillinn.com 
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The morning meeting became a humpback feeding frenzy. 

These guys often eat alone, but today was different. We  

    watched them team up to corral a school of fish, and 

then trap them on the surface in a “net” of bubbles. 

Then it was all gaping mouths and big bites.    

Not your average Monday

855-575-9358  
UnCruise.com/groups

Alaska  |  Mexico  |  Hawaiian Islands  |  Costa Rica  |  Panamá  |  Galápagos

Washington  |  British Columbia  |  Columbia & Snake Rivers

Think outside the box. Make your next meeting an adventure.  
 • 22- to 86-guest small ships—the ideal platform for incentive groups, educational seminars, and corporate retreats

 •  Rates are all-inclusive of meeting spaces, presentation equipment, meals, lodging, beer/wine/spirits, adventure  

  activities, guides, and port taxes/fees

 • Flexibility to customize activities, programming, meals, and itineraries 

 •  Unmatched team building opportunities through included activities

 •  Everyone is in on the action and making connections—to place, one another, and through hands-on adventure

KAYAK l SNORKEL l HIKE l SKIFF l WILDERNESS l WILDLIFE



Blue Ribbon Cooking and Culinary Center
ENJOY A FUN AND PRODUCTIVE CULINARY TEAM BUILDING EXPERIENCE
Sailboats floating by and float planes 
gracefully landing on the waters of Seattle’s Lake 
Union, form the backdrop for one of the city’s 
most unique team-building venues. Perched over 
water along the eastern shore of the lake, the 
Blue Ribbon Cooking and Culinary Center offers 
a variety of cooking-based team experiences. 
Whether your group wants to do serious work on 
team communication and development, or you 
are simply looking for a fun off-site activity, Blue 
Ribbon can accommodate your needs.

Breaking bread together has fostered human 
interaction ever since people began organizing 
into tribes. Today, the kitchen can become a 
learning environment when groups participate 
in a cooking-based team-building activity. 
Whether it is a group of corporate executives, a 
sales or management team, or an organization 
looking for a way to enhance employee 
collaboration, a culinary activity be a powerful 
tool to increase organizational effectiveness.

The cooking process challenges a group’s 
creativity, communication, resource allocation 
and time management. Whether it is a 
competitive activity or a group collaboration, 
working together in the kitchen can become a 
fun, yet effective group development tool. “Blue 
Ribbon offers a wide variety of culinary activities 
that will be tailored to meet the needs of your 
group;” says Jill Petrie, director of events. 

The activities at Blue Ribbon range from 
a specialized class for 10 taught by a chef-
instructor to an Iron Chef-style competition for 

180. A wide variety of hands-on culinary formats 
can be customized to meet the requirements 
and fit the personality of any group.   

For groups that want to add an element of 
community service to their activity, Cooking for 
a Cause is an activity that combines a team-
building experience while providing a assistance 
to community. The group works together to 
create delicious meals for themselves and, at 
the same time, creates a meal to be donated 
to a local organization such as Teen Feed that 
provides food and shelter to homeless youth. 
After the activity your group will enjoy a 
lakeside meal knowing that your efforts are also 
benefitting people in need.

Competitive events include Restaurant 
Wars, Food Truck Wars and a Classic Iron Chef 
competition. In Restaurant Wars, participants 
are divided into groups and each group creates 
their own restaurant concept. Groups name 
the restaurant and develop a menu, create a 
signature cocktail, design a table setting and 
cook a meal for their restaurant concept. After 
the competition, groups feast on all the culinary 
creations while the judges deliberate.  

The traditional Iron Chef competition offers 
fast-paced action where groups, with the help of 
a professional chef advisor, compete to create a 
complete meal using assigned ingredients. For a 
uniquely-Seattle activity, Blue Ribbon can  

arrange a Pike Place Iron Chef competition. The 
chefs will lead your group on a tour of Pike Place 
Market to sample the offerings and learn how to 
use the fresh local ingredients in creating their 
dishes. The groups then head to the Blue Ribbon 
kitchens for a rousing competition.

In addition to the team building 
opportunities, the venue is ideal for a special 
catered event. The dramatic location is ideal 
for fund raising banquets, special celebration 
dinners, and a wedding at the facility will be a 
memorable affair. Culinary classes for adults, 
kid’s cooking camps and birthday parties are fun 
affairs at Blue Ribbon. 

For groups that prefer the charm and 
elegance of a country estate, the company also 
offers a private park-like property, the Sanders 
Estate, for special events. Located about 30 
minutes from downtown Seattle, the Sanders 
Estate features a 100-year-old mansion and 
private lake surrounded by lush gardens and 
orchards. Group functions will take on a special 
air when they are held either location. 

CONNECT
Jill Petrie, director of events
206-328-2442
jill@blueribboncooking.com
blueribboncooking.com 
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When it comes to planning a meeting, 
zoos are not the first place to come to mind. 
However, when you combine your next business 
meeting with the wonder of animal encounters, 
your guests are sure to have an experience they 
won’t soon forget. 

OREGON ZOO, PORTLAND
Oregon Zoo offers a unique experience for 

those who want to make their events a little 
more wild. The Cascade Crest Banquet Center, 
located near the zoo’s entrance, is perfect for large 
gatherings. The 8,900 square feet of the center 
can seat up to 450 people for a banquet or 600 for 
a theater or reception-style event. The Banquet 
Center is just one of Oregon Zoo’s indoor meeting 
spaces. Cascade Grill and the Kalahari Room are 
also available for rental, with room for banquets 
of 100 and 120 people, respectively. 

Meetings at the zoo aren’t just limited to 
the indoors, though. North Meadow Terrace, 
for example, is a wide open outdoor space with 
room for 1,200-plus people, depending on how 
the space is set up. The Terrace is adjacent to the 
zoo’s elephant habitat, giving guests a unique 
view during their meeting. The space also has easy 
access to the carousel and Family Farm, as well as 
the condor exhibit. Elephant Plaza Patio is another 
space where guests can watch the elephants, one 
that’s best for smaller gatherings and picnics. 

Oregon Zoo offers a wide range of catering 
menus that suit every event, from breakfasts 
and dinners, to buffets and picnics. They also 
provide options for all-day events and receptions. 
Menus inspired by the abundance of the Pacific 
Northwest add a local flavor. For those interested 
in hosting an auction or fundraiser, the zoo offers 
a package to make planning easy, including such 
amenities as standard audiovisual equipment 

and additional tables for displays. 
Once the meeting is over, guests can explore 

the zoo grounds. Groups of 20 or more receive a 
20 percent discount on admission and rides on 
the Washington Park and Zoo Railway, as the zoo 
“loves herds, packs and pods.” 

WOODLAND PARK ZOO, SEATTLE
Woodland Park Zoo has a variety of spaces 

available for rent as well. With a view of the zoo’s 
lush greenery, the Rain Forest Food Pavilion is the 
largest of the zoo’s indoor spaces and can seat 
up to 200 people. For smaller gatherings, groups 
can rent spaces such as the Taiga Viewing Shelter, 
which gives around 60 guests an up-close-and-
personal view of the zoo’s otters and brown bears. 
The Historic Carousel is another unique space to 
host a meeting, with room for up to 48 people. 

There’s no lack of outdoor spaces either. Jaguar 
Cove, which can seat around 60 people, makes 
guests feel like they’re in the tropical rain forests of 
Central and South America. Playful penguins can 
be found at the Humbolt Penguin Exhibit, which 
can seat up to 50 people in the rocky landscape. 

The Butterfly Garden is another outdoor space 
at the zoo where up to 100 guests can be seated, 
surrounded by the natural beauty of the outdoors. 

Woodland Park Zoo also offers special 
behind-the-scenes tours where groups of 3 to 
10 – depending on the tour – can get a closer look 
at animals such as tigers, lemurs, red pandas 
or giraffes. Animal Ambassador Experiences 
can also be arranged, where a Zoo Experience 
Specialist can introduce guests to animals such 
as birds of prey or porcupines and educate them 
on these incredible creatures. 

“From outdoor picnics to indoor meeting 
facilities,” said Michelle Smith, vice president 
of business development, “the zoo has festive 
and functional venues that will be sure to take 
the corporate out of any corporate function. 
Hosting a meeting at the zoo benefits more 
than just the company too; proceeds from every 
private event held at Woodland Park Zoo support 
the zoo’s exemplary animal care program, 
wildlife conservation projects and hands-on 
environmental learning for all ages.”

Events at the zoo held after hours do not 
require the purchase of admission tickets, 
while events during operating hours do. Group 
discounts are available, as well as corporate 
discounts for companies with more than 100 
employees. BY AMY GRIGGS

CONNECT

Oregon Zoo 
(503) 220-2789
oregonzoo.org

Woodland Park Zoo
(206) 548-2590
 groupsales@zoo.org
zoo.org 

Meet at the Zoo  CONSIDER THE ZOO FOR A UNIQUE SITE 
FOR A MEETING OR EVENT 

©
 O

re
go

n 
Zo

o

©
 R

ya
n 

H
aw

k

©
 O

re
go

n 
Zo

o

Woodland Park Zoo Oregon Zoo

Oregon Zoo

10  »  February / March ‘18 meetingnewsnw.com

Fresh IDEAS



LOCATED IN THE HEART OF THE WILLAMETTE VALLEY

31 UNIQUE TRAILER ACCOMMODATIONS      
EVENT & MEETING SPACE        SWIMMING POOL            

CATERING OPTIONS AVAILABLE
 

971.267.2130      THE-VINTAGES.COM

PLAN YOUR NEXT EVENT TODAY!

visitlongbeachpeninsula.com

UNIQUE VENUES

FABULOUS FOOD

ACTIVITIES
AND EXCURSIONS 
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“Boots on the ground management is my philosophy,” explains Stuart 
Butler. Along with his brother, Jeremy, Butler operates several transportation-related 
companies under the umbrella organization, Butler Seattle. He adds, “We are front-line 
guys, we don’t expect our employees to do anything that we won’t do.” It is not unusual to 
find Butler out in the field parking cars side-by-side with his valet service team.

The Butler’s learned the value of this hands-on approach when, in 1989, the two brothers 
started a valet service to earn money while in college. Butler says he enjoyed the work and the 
service was successful. In 1994, the brothers formally launched their company, Butler Valet, 
and it has continued to grow ever since. In 2009, the company began buying vans and started 
offering transportation services as Butler Transportation. “We were a bit nervous about the 
expansion, but we decided that if you jump into deep water, you will just have to learn to 
swim,” Butler says. The venture was successful and, in 2012, the Butlers took another leap into 
the deep water when they began Butler Northwest & Wine Tours.

“Our success goes back to customer service. We make sure the job is done right,” 
Butler proudly explains. “One thing I have learned is that you need to hire the best 
people, and then it is important to treat them fairly.” Butler’s management philosophy 
has served the organization well and as Butler puts it, “It has led to our amazing 
growth. Over the past four years, we have been recognized as one of the fastest growing 
companies in the Puget Sound region.”

“We strive to bring the right people into our organization,” he says. Butler believes 
that bringing into the company highly-skilled individuals who can self-manage is a key to 
the company’s success. He says, “Our team members are great at helping solve problems 
and at serving the customer.”

Butler Transportation now operates 30 vehicles, providing customized transportation 
for any occasion or event. Transportation services range from providing a chauffeur and 
car to pick up your company’s VIP at the airport to delivering guests to a special event 
or supplying transportation for a corporate outing. The company will also organize a 
customized tour of Woodinville, Washington’s wine region.

Butler strongly believes that a key to his success has been his ability to develop relationships 
and partnerships. “We value relationships and want to put other people’s needs first. It is 
important to take care of the client at every opportunity,” he says. “We are constantly seeking 
out new partnerships like our work with the Woodinville Wine Country organization.” Butler 
has developed a solid relationship with the wineries in the Woodinville area, and the wine 
country tours have been a win-win for the company and the region’s wineries.

Butler’s latest endeavor is taking over operation of the Northwest Event Show. Butler 
explains that, with more than 100 vendors, the show is an opportunity to leverage their 
connections and develop more relationships. “We believe that operation of the show will 
increase our ability to connect with corporate clients,” he explains.

Always forward-looking, Butler plans to expand the show and develop it as a 
nationally-recognized event. He explains, “Our goal is to eventually build it to 500 
vendors and to attract 5,000 attendees. We also plan to develop the educational aspects 
of the show by bringing expert workshops and offering TED talks types of presentations.” 
Butler is very optimistic about the new endeavor. “The events industry is massive, and 
this will be an opportunity for the region to gain greater recognition.”

Butler strives to maintain a balance in his personal and business life. Family is 
important to him and he explains that he makes the time every day to work on his 
personal development. He says, “By making the time for myself and my family, I have 
found I have more energy and my creativity is heightened.”

Butler labels himself an events industry visionary, and that label is fitting. He has been 
successful by looking to the future and always seeking new opportunities. From a pair of 
brothers parking cars to a successful and fast-growing company, Butler has always taken 
bold, but well-thought out, steps to move forward in his personal and professional life. 
“This is really getting fun,” he exclaims as he continues to find new avenues for success.

CONNECT
206-233-9233
stuart@butlerseattle.com
butlerseattle.com 

Stuart Butler
PRESIDENT, BUTLER SEATTLE AND EVENT SERVICE VISIONARYMoreExplore
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Brewing Up 
Unique Events
The Northwest, known for great beer, is home to almost 700 breweries, many of 
which offer private event space. In addition to providing a relaxed atmosphere, breweries tell 
a unique story of place, not only through their ingredients, but often in the space itself. Here 
are several that offer everything from rich regional history to awe-inspiring views. 

By Catie 
Joyce Bulay
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Washington
BOUNDARY BAY BREWERY & BISTRO, 
BELLINGHAM, WA

Located in downtown Bellingham across the street 
from the farmers market, Boundary Bay has offered 
classic Pacific Northwest cuisine paired with good 
beer on 14 taps since 1995. The 1922 building has a 
rich history of tenants, from an arcade and pinball 
machine producer to a meat packer.

The Mountain Room, named after the old tasting 
room in Seattle’s Rainier Brewery, infuses the space 
with brewing history. Owner Ed Benet had such fond 
memories of the tasting room, he purchased its 
original bar when Rainier closed and installed it in 
Boundary Bay’s event space. Brew tanks and a canning 
line add a chic industrial feel to the room that can 
host up to 50 people seated and 65 standing. 

During warm months, large bay doors open 
up to a flowering garden, seating an additional 24 
guests, or up to 100 standing. For an outdoor event 
their larger Beer Garden, maintained by a full-time 
gardener and designated as an official urban habitat, 
accommodates 150 guests and includes a tent-
covered area.

CONNECT
306-647-5593
catering@bbaybrewery.com
bbaybrewery.com

THE OLD RAINIER BREWERY, SEATTLE, WA
This industrial brick building in Seattle’s trendy 

SoDo-Georgetown neighborhood, once housed 
Rainier Brewery and continues to preserve its 
legacy. The 1878 building, topped with the brewery’s 
signature “R” lit up in red and gold, is now a multi-use 
space that includes offices, art and music studios, a 
winery, and an elegant event center. 

The Factory Luxe takes over what was once 
the brewery’s tasting room and brewpub, where 
locals enjoyed free beer from 1950 to the early 
1990s. A mural depicting the history of beer adorns 
one wall, which can slide away to reveal a small 
stage equipped with a sound system and vintage 
theatre lighting. The 2,500-square-foot main room 
accommodates 100 seated and 200 standing, and 
it features hardwood floors and a 17-foot bar. The 

fireplace, original to the brewpub, 
provides a cozy centerpiece, and 
attendees can kick back during breaks 
in an adjacent swanky lounge area.

CONNECT
206-940-1052
events@seattlehistoricalvenues.com
thefactoryluxe.com 

STEAMPLANT BREWING COMPANY, 
SPOKANE, WA

This old steam plant, which supplied heat to 
more than 300 buildings in downtown Spokane from 
1916 to 1986, has been transformed into a multi-use 
space. When it opened in 1999, it garnered several 
awards for its historic preservation, which seamlessly 
incorporates the building’s old equipment into its 
décor. Stacks Restaurant and the Steam Plant Brewing 
Co. & Pub are nestled among the remaining catwalks, 
pipes and boilers, creating a truly unique way to 
experience part of the city’s history.

Last year, the restaurant and brewery underwent 
more renovations. It reopened early this year, 
keeping its funky industrial vibe, adding a polished 
rooftop event center and re-vamped menu. The new 
event space accommodates 144 seated and around 200 
standing, blending both old elements of the plant, 
like exposed brick, with modern touches and textures, 
including a full bar. Guests can look up through the 
skylight to view the steam plant’s iconic smokestacks, 
and they can enjoy two patios in warm weather.

CONNECT
509-462-0285
events@steamplantspokane.com
steamplantspokane.com

Oregon
HOP VALLEY BREWING, EUGENE, OR

Located in Eugene, Oregon, where the hoppier 
the beer the better, Hop Valley uses only Willamette 
Valley-grown hops in its award-winning brews. 
Opened in neighboring Springfield in 2009, its 
current brewery operation is now located in 
Eugene’s funky Whiteaker Neighborhood, a short 
walk from Ninkasi and other breweries. The brewery 
honors the region’s farming past by using virtually 
every piece of wood from an old barn in its tap room 
and patio, and handcrafted furniture is made from 
repurposed fir and steel.

The brewery’s hops-themed Barrel Room is 
available for private events, accommodating 100 
standing, 70 seated. You can sample their nine 
variations of the IPA among other classic English 
and German style brews and order from their 
full menu. Bay doors open to a rustic patio, also 
available to rent. Brewery tours can be added to an 
event for an extra touch.

CONNECT
815-662-7178
kaleen@hopvalleybrewing.com
hopvalleybrewing.com

DESCHUTES BREWERY & PUBLIC HOUSE, 
BEND, OR

Deschutes Brewery, named after the nearby wild 
and scenic Deschutes River, has been a longtime 
staple of Bend, Oregon, one of the state’s most 
visited outdoor recreation regions. A popular 
destination for locals and tourists alike, the pub’s 
casual atmosphere is perfect for a meeting or post-
conference mixer. 

Located on the second floor of the downtown 
pub, the Tap Room has that laid-back Bend vibe. 
The fun and eclectic space accommodates 30 to 100 
and includes a bar where attendees can sample the 
brewery’s offerings from 15 taps, including varieties 
you won’t find in stores.

If you’re looking for more of a wow-factor, their 
brewing facility offers the third-floor Mountain 
Room, which provides stunning views of the Cascade 
Range from its bay windows and sprawling outdoor 
deck. The custom-built coppertop bar and stone-
tiled walls add an elegant touch to the space, which 
accommodates 50 to 80 seated and 150 standing.

The menu at both locations is focused on local and 
handcrafted, with several items using spent grain 
from the brewing process. For a special treat, let them 
create a custom beer-paired dinner for your group. 

CONNECT
541-312-6946
privateevents@deschutesbrewery.com
deschutesbrewery.com

MCMENAMINS CRYSTAL BALLROOM, 
PORTLAND, OR

In the heart of Beervana, the well-established 
McMenamins breweries are a Pacific Northwest 
staple. This one serves up its brews in the historic 
downtown building that has been a center for 

FEATURE // Brewery Venues
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dancing since its tango beginnings. Surviving 
prohibition and an era of neglect, the space is now 
one of the region’s most popular music venues. 
When not playing host to sold-out performances, the 
luxurious 7,500-square-foot ballroom is available for 
private events, accommodating up to 1,500 people. 
With its Italian blown-glass chandeliers, ornately 
carved walls and surrealist murals, this room is sure 
to impress any crowd. 

Lola’s Room, named after Portland’s first 
police woman and staunch opponent of dancing, 
accommodates smaller gatherings (up to 200), with 
a similar whimsical feel. It is around the corner from 
the brewing room, whose large windows allow you to 
peek inside the process and admire the colorful brew 
kettles, depicting music icons and Lola herself, with a 
mosaic tiled tree as its centerpiece.

The same rainbow mosaic is carried downstairs 
onto Ringlers Pub’s show-stopping wooden bar. The 
space is not available for private events, but offers an 
ideal place to unwind post-conference, with pool and 
shuffleboard tables and arcades.

The adjacent Crystal Hotel makes overnight 
meetings a breeze. It offers 51 unique guestrooms, 
each inspired by a song or performance at the Crystal 
Ballroom. Zeus Café, two tucked-away bars and a spa 
provide enough entertainment that guests never have 
the need to leave the premises. 

CONNECT
503-225-0047
crystal@mcmenamins.com
crystalballroompdx.com

Idaho
LONGDROP CIDER HOUSE, BOISE, ID

Although not a brewery, this new cidery shares 
space with one, along with Idaho’s largest mobile 
kitchen. The fun and airy, sky-blue space adorned 
with painted puffy clouds, accommodates up to 50 
people, and offers a flexible room set-up.

Their sweet and dry ciders are made from organic, 
mostly Idaho, apples, and include ingredients from 
local foragers. The Southbound Elderberry Cider is an 
excellent example of using local products to create 
a unique flavor profile. To pair with the cider, Smoke 
& Thyme’s 40-foot-long food truck offers gourmet 

sandwiches and small plates made fresh from local 
ingredients, and caters.

If cider isn’t your thing, White Dog Brewing 
Company and the wine and cocktail-focused Gas 
Lantern Drinking Company are located in the same 
building and also have meeting space available. This 
downtown multi-business venue has a dedicated 
parking lot and is across the street from four of 
Boise’s largest hotels.

CONNECT
208-392-8726
info@longdropcider.com
longdropcider.com

907.586.1749
1.800.857.2201
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planning your meeting in Juneau

Meet in Juneau, Alaska
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Montana
FLATHEAD LAKE BREWING PUBHOUSE, 
BIGFORK, MT

This venue’s breathtaking views of Flathead 
Lake, the largest natural freshwater lake west of 
the Mississippi, are sure to inspire any meeting or 
event. The Pubhouse is a full-service restaurant and 
brewing facility. Their Imperial Room is available for 
private events Labor Day through Memorial Day. It 
accommodates 24 seated and catered or 36 seated 
off the menu, and up to 50 standing. In addition 
to beers, they offer wines from around the country 
and beer cocktails.

Their beer names celebrate the abundant outdoor 
activities found in this region 45 minutes south of 
Glacier National Park. In addition to celebrating 
outdoor recreation, the Pubhouse is one of the 
most sustainable breweries around. The building, a 
remodeled bowling alley in the heart of downtown, 
is LEED certified, energy efficient and uses solar 
thermal power and an effluent water reuse system 
for heating and cooling.

CONNECT
406-837-2004
nicole@flatheadlakebrewing.com
flatheadlakebrewing.com 

LEWIS & CLARK BREWING, HELENA, MT
Honoring the pioneering spirit of these early 

explorers, Lewis & Clark Brewing Company is steeped 
in history. The building, which the 15-year-old 
brewery moved into in 2001, has been expanding 

since its first inception in 1885. It has been a 
smokehouse, an ice house and Montana Packing and 
Provisions. The paint-spackled back stairwells expose 
its last owner, Columbia Paint. 

Their beers show off local ingredients, such as 
Montana malt and pumpkins roasted in-house by the 
owner’s wife. For their neighborhood IPA, the hops are 
grown onsite or sourced from nearby backyard gardens.

The Power Room, named after the stone 
building’s original owner and part of the old 

smokehouse, accommodates up to 88 people (60 
to 80 seated). The space can be configured in a 
variety of ways and includes a 22-seat sidebar and 
PA system. They offer a limited catering menu and 
work with local caterers.

CONNECT
406-442-5960
max@lewisandclarkbrewing.com
lewisandclarkbrewing.com 

FEATURE // Brewery Venues

Meetings will never be boring on the Tillamook Coast
TillamookCoast.com/Meetings
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Navigating 
Your Contract

Tips & Tricks for the Event Planners’ Client Contract
By Mary Ellen Reihsen, J.D.

THE CLIENT CONTRACT: NOTHING IS MORE IMPORTANT
There is no industry more emotionally charged, or 

time sensitive, than the meetings, weddings and events 
industry. By far, the most important step you can take 
to maintain good relations and manage expectations, 
is to have a pleasantly worded, clear but thorough, 
client contract. A well worded contract will accomplish 
many things for you and your business. Obviously, it 
lays out what services you will be providing to clients, 
but it also gives you an opportunity to draw a line in the 
sand by making clear what services you won’t provide 
or when additional costs will be applied. Probably 
most importantly, a good contract will meet all the 
legal expectations in the state where you conduct your 
business. If things do go wrong, and you find yourself 
standing in front of a judge, you want to know ahead of 
time that your contract says all the things that limit your 
liability in your state. 
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ABOUT THE AUTHOR: Mary Ellen Reihsen is a 
business attorney focusing on the legal needs of 
companies in the wedding and events industry. 

Mary Ellen worked for five years in a large national 
law firm doing corporate and employment law work, 
but always knew she wanted to get back to her roots 
in the events world. While working her way through 
law school, Mary Ellen was a high-end caterer, where 
she personally experienced many of the legal nuances 
that apply to time-sensitive and emotionally charged 
world of weddings and events. 

Mary Ellen works with hundreds of businesses, 
of every variety, in the weddings and events industry 
providing services in the areas of: formation and 
corporate documents; all manner of client contracts; 
employment law issues; compliance; mergers & 
acquisitions; creative tech start-up consulting; 
hospitality law consultations; legal guidance on 
disaster planning and preparedness; guidance on 
working with various tribal laws in Washington State; 
and online privacy legal consulting. Mary Ellen is 
an active participant in MPI, WNUSA, and NACE. 

Mary Ellen is also a longtime member, and the 2017 
President-elect, of ILEA’s Seattle Chapter. Mary Ellen 
speaks, both locally and nationally, on a variety of legal 
topics impacting the weddings and events industry: 
agreements for every occasion; employment law 
issues; changing laws impacting online activities and 
sales {this is a big one}; cannabis and events; etc. 
Mary Ellen has offices in Seattle and Minneapolis, but 
represents clients across the country. 

“I love my job. I love my clients. I want to be the 
wedding and event industry’s attorney.”

MAKE SURE THE PERSON SIGNING THE CONTRACT IS THE CLIENT
Planning an event can get complicated if 

there are too many cooks in the kitchen, or too 
many family members trying to participate in the planning process. It is important to know that your relationship is legally with whomever you entered into the contract, meaning whoever is signing 
the client contract. Frequently when weddings 
are being planned, parents want to contribute 
money and input. In messier situations, parents will contribute the money and sign the contract. Now everyone is a party to the contract with legal authority and the right to potentially sue. Like I 
said, messy. I recommend that my planners only allow the couples to sign the client contracts. Be friendly but firm that the couple is the only party that you will correspond with or take direction 
from, and the couple is responsible for paying the fees regardless of where the money originates.

Planners face a slightly different issue when working with a corporate client. Often, the actual client is the business, a non-natural person. In 
these cases, I advise planners to do their best to make sure the point of contact, or the person 
signing the documents, is someone within the 
organization that has some power over the budget and the authority to make decisions. Ideally, you’ll be working with someone who holds an executive position within the company. 

THE DATE RESERVATION FEE  
(NON-REFUNDABLE DEPOSIT)

In the client contracts that I write, I always 
lay out a very clear payment schedule and make clear that all the payments are absolutely non-
refundable. It fact, I don’t even use the word 
deposit since that word implies they have the 
opportunity to get that money back. I call the 
payments “date reservation fees” because that’s really what they are and why you get to keep 
them. A Saturday in June is a valuable thing to a planner; you are being paid an incremental fee to reserve that date for your client’s special day and services. The client makes payments on the date reservation because it will become increasingly 

hard for a planner to turn around and make 
money off of a day if there is a cancellation. A non-refundable deposit can be found unenforceable if it is determined to be a punishment for a 
client canceling. It’s important that planners 
understand, and be able to explain, that the date reservation fee is something you get to keep in 
order to make you legally whole when you have the lost opportunity to make your fee on another event. 

THE POWER TO BE THE FIXER
Executing an event can be complicated. 

Frequently, as things are happening, your client is either unavailable or you just don’t want to stress them out. It’s important that you always have 
the authority to make sure your events go well. 
I routinely include provisions in my planner’s 
contracts that give them discretionary power to deal with unexpected issues that inevitably come up. Stating clearly that you will have discretionary power to make decisions, and spend a reasonable amount of money, can make all the difference. For example, you will want the authority to decide to bring in additional employees to work on an event if something has happened that requires extra 

labor. You don’t want to have to debate bringing in extra labor if you know it will be the difference between your event, with your name attached to it, being a success or a failure. You also want the power to spend money on reasonable problem-solving measures. If a flower girl’s dress tears, or a case of wine breaks, or whatever else, you want to be able to make the decision to fix the problem. You can work with your couple in advance to make sure 
they are comfortable with your discretionary power by putting a spending cap on the problem solve, and always agreeing to inform them whenever 
possible. Your couples will thank you for your 
foresight into problems that can occur, and your plan for addressing those issues in advance. Better still, you will have contractual authority to spend some problem-solving money, and you won’t be in the position of spending your own money and not being able to get reimbursed by your clients.  

CONNECT

Mary Ellen Reihsen, J.D.

Managing Attorney 

Weddings & Events Law

Seattle & Minneapolis

155 NE 100th Street, Suite 205 

Seattle, WA 98125

Direct (206) 489-3826 

Cell (612) 730-3486 

Fax (206) 973-8737

weddingsandeventsLawyer.com

mreihsen@lawdbs.com
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Retreat Locations  
are Built for Meetings

By Ann Randall

A retreat center can be the perfect venue for a group looking for 
some relaxed, focused time. Often located in small towns, these facilities offer 
serene settings without the distractions of television, glittering amenities and 
big city activities. Retreats exist as a place for reflection and learning. Many 
of them come with the bonus of activities to help set the mood – labyrinths, 
meditation trails, massages, yoga and hot spring soaks. Here is a selection of 
excellent retreat centers that are ideal for a special group activity or event. 

©
 W

&
J

20  »  February / March ‘18 meetingnewsnw.com

FEATURE // Retreat Centers

Chico Hot Springs Resort



FEATURE // Retreat Centers

CHICO HOT SPRINGS, PRAY, MONTANA
Chico Hot Springs began in the 1890s as a hut 

holding two wooden tubs that captures the mineral 
water from the area’s hot springs. Later, a hotel was 
built and partially converted to a hospital with a 
physician and health staff on site. Guests came here 
to “take the waters” for a cure. Today, the venue, 
located 30 miles from Yellowstone Park, calls itself 
a resort. But its rural location, commitment to 
lodging rooms without TVs or phones and clusters 
of buildings grouped in private settings still allow 
guests to re-create the retreat ambiance of the 
venue’s roots. One of the resort’s biggest draws 
remains its two hot spring plunge pools.

The North 40 Cabins consist of eight log cabins, 
each with a king size bed, grouped around a private 
lawn located away from the main lodge. The Chalets 
are two large log A-frame houses, situated on a hill 
with a view, that can sleep up to 18 people in lofts 
and bedrooms. Each chalet has a fully-equipped 
kitchen, and the larger chalet has a comfortable 
living and dining area suitable for small group 
meetings. Mountain View House, also located on a 
scenic hill above the main lodge, is a self-contained 
five- bedroom log home that can sleep up to 
twelve people. It has a large living room that can 
accommodate meetings. For a rustic experience, the 
venue is adding several Conestoga Wagons, each 
sleeping four guests and calling it Cowboy Camp. 

Meeting space is also available in conference 
rooms located throughout the property.

In addition to the plunge pools, the venue has a 
spa offering yoga and a menu of massages and other 
spa services. The expansive grounds are ideal for 
outdoor team-building activities.

CONNECT
Tonya Ater, meetings/groups coordinator
406-333-4933
tonya@chicohotsprings.com
chicohotsprings.com 

ALBION CAMPUS RETREAT 
ALBION, ID

The retreat center occupies the campus of the 
former Albion State Normal School, one of Idaho’s two 
original teacher training colleges. The bucolic campus, 
founded in 1893, is set in the small, rural community of 
Albion, the gateway to some of southern Idaho’s best 
outdoor recreation opportunities. 

The campus consists of six historic red brick 
buildings, the school’s original stone building that 
now houses the campus museum and a building that 
was the former home for the college presidents. 

Miller Hall, at one time the men’s dormitory, 
has been beautifully renovated and modernized for 
meeting, meal and accommodation space. Fifteen 
bedrooms can accommodate up to 75 people, each 
room having a queen size bed and bunkbeds or 
foldout couch. All rooms have private toilets and 
sink with shared shower facilities down the hall. 
The ground floor level has a large fully-equipped 
kitchen adjacent to an open meeting area; The 
meeting area can be configured in a variety of ways. 
The third floor has an open game/media room with 
ping pong table and a screen and projector for 
movies or presentations. 

The President’s Cottage on the campus is the 
1930 home to house the college’s presidents. It can 
sleep up to sixteen people in six double occupancy 
bedrooms, has three bathrooms and a fully equipped 
kitchen, lovingly decorated living room and dining 
space as well as an expansive deck. Suitable for a 
smaller group, the Presidents Cottage can be a self-
contained meeting venue.

Comish Hall Event Center in the cafeteria of the 
former women’s dormitory is a restored space with a 
full commercial kitchen that can seat up to 250 people 
for weddings, receptions, banquets and parties. 

There are no provided meals on campus or any 
restaurants or grocery stores in Albion. The owners 
can provide a list of local caterers, or meals will need 
to be brought and prepared. 

The campus has plenty of space for outdoor 
activities with barbecues, two hot tubs and a picnic 
area. The museum displays two stories of artifacts 
from the venue’s days as a teacher training college 
and the history of education in Idaho which can be 
opened for tours upon request.  

Albion is about 2.5 hours from either Boise or 
Idaho Falls, both cities are served by a major airport.

CONNECT
Heather Mortensen, owner
208-312-8484
info@albioncampusretreat.com
albioncamusretreat.com 

AURA SOMA LAVA LODGE AND RETREAT 
LAVA HOT SPRINGS, ID 

Aura Soma Lava (ASL) is a complex of buildings 
set in a small southeast Idaho community, and it is 
endowed with natural mineral water hot springs. 
The lodge has taken advantage of the water by 
incorporating a guest soaking pool on Riverfront 
Meadow, a park-like setting that borders the town’s 
Portneuf River. Riverfront Meadow also has a 
labyrinth for guest use. For additional relaxation, the 
lodge offers a full menu of massage options in therapy 
rooms that are located in its new main building. 

The ASL Lodge building has twenty king and 
double queen rooms that can sleep up to forty 
people double occupancy. The Cottage, a charming 
house that sits in the meadow, can sleep up to four 
people and comes with a fully equipped kitchen. 
New to Aura Soma Lava in 2017, are five colorful 
tiny houses, all named and individually decorated 
in a global theme. Each 366- square foot tiny house 
comes equipped with a kitchen and queen-sized 
bed. The lodge also has three vacation rental homes 
of varying sizes located elsewhere in town within 
walking distance of the main complex.
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ASL Conference Center is located on the edge of 
Riverfront Meadow abutting the Portneuf River. It’s a 
2,000-square-foot house outfitted with a commercial 
kitchen, a large meeting area and eight single beds 
located in a combination of bedrooms and a sleeping 
porch. The Conference Center comes with its own 
deck over the river, picnic tables, barbecue and fire 
pit. Local catering is available. 

Aura Soma Lava coordinates with Zipline 
Adventure for any group that wants to add a team-
building adrenaline rush to their meeting agenda. 
Three ziplines and a ninja warrior obstacle course 
are available year around for a three-hour group 
experience that includes a trip to the course in a 
decommissioned military truck.

CONNECT
Evalee Hill, owner
800-757-1233 
aurasomalava.com
info@aslava.com

ANANDA CENTER AT LAURELWOOD 
GASTON, OREGON

Ananda is a 225-acre retreat center run by 
a residential, non-denominational yoga and 
meditation community. Located 26 miles west of 
Portland in the Tualatin Valley, the center operates 
out of the repurposed buildings of a former 
boarding school. The center uses the campus 
dormitories, classrooms, cafeteria and auditorium 
for its own workshops and classes, but it also rents 
its facilities out to groups.

Harmony Hall, the former girls’ dormitory, houses 
Green Hill Café, a large communal dining area 
serving three vegetarian meals a day that come as 
part of the rental fee. The hall also houses simple and 
comfortable guestrooms that can accommodate up 
to 100 guests in single and double occupancy rooms, 
with a combination of shared and ensuite bathrooms. 

Expansion Hall is a former three- story classroom 
building with a large auditorium and stage and 
a variety of classrooms, all available for groups to 
use. As an added benefit, the center’s schedule of 
community yoga classes take place in one of the 
classrooms, and they’re open to anyone using the 
facility for a meeting.

Trails wander throughout the property leading 
to viewpoints, shrines and Ananda’s apple orchards, 
providing opportunities to exercise, reflect or to 

use for team building opportunities. Additionally, 
arrangements can be made for an Ananda staff 
member to lead your group in guided meditation, 
qigong or yoga as part of the meeting’s agenda.

CONNECT
David Seybert, guest services staff  
503-746-6229
elf@anandalaurelwood.org
anandalaurelwood.org

WELLSPRING RETREAT AND SPA 
ASHFORD, WA

Wellspring is a woodland retreat set on ten 
acres tucked into the woods just outside the 
Nisqually entrance to Mt. Rainer. It offers a variety 
of accommodations from a treehouse to rustically 
decorated small and large log cabins and a fully-
equipped lodge scattered throughout the property. 
In total, Wellspring can accommodate up to forty 
double occupancy guests. 

Two indoor meeting spaces are available including 
the large, thirty-foot diameter Tom-Tom Yurt 
which offers an open interior space for trainings, 

presentations and group meals. The largest of the 
cabins, The Tatoosh Lodge, has a comfortable living 
room with a river rock fireplace and large cedar table 
dining area that would be appropriate for a smaller 
group meeting. Tatoosh Lodge can be rented as a self-
contained meeting space because it also sleeps up to 
fourteen double occupancy guests in its upstairs loft 
and extra bedrooms. 

The venue has no meal service, however there’s 
a covered patio with cooking grills and the three 
larger cabins and lodge have full kitchens. The 
Copper Creek Restaurant in nearby Ashford has 
catering services.

The grounds have a one-mile Meditation Trail while 
the Woodland Labyrinth offers a meditative walking 
experience. A magical path through the ground’s old 
growth forest leads to the imposing Grandmother 
Maple tree. Additionally, the retreat venue offers 
massages, cedar saunas and hot tubs for guests. 

CONNECT 
Sunny Thompson, owner
360-569-2514
info@wellspringsspa.com
wellspringsspa.com  
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Let us help you plan your next meeting
expo.deschutes.org

3800 SW Airport Way, Redmond Oregon 97755  |  541-548-2711

We really  
  can do it all!

Less than a mile from the Airport, close to a variety of lodging 
options, our 320 acre event site in beautiful sunny Redmond, 
Oregon, is the perfect setting for everything from large meetings 
and conventions to concerts, rodeos, tradeshows or sporting 
events. Neighboring our Three Sisters Conference Center is the 
spacious First Interstate Bank Center, the finest performing arts 
center and conference facility in the Northwest. 

• 200,000 sq ft flexible indoor event space
• 10,000 seat capacity stadium
• Four livestock arenas
• NBA regulation basketball court & scoreboard
• Off-road race track for motorsports
• 75+ acres of beautifully landscaped lawns
• Full-service Expo RV park with 200 acres of parking
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If you are seeking a region for your next event that is ideally situated between 
the blue waters of Puget Sound and snow-capped Cascade peaks, you won’t have to go 
far from Seattle. The natural beauty, wonderful attractions and wide variety of venues 
for meetings and events make Snohomish County an attractive option for planners. 
There are plenty of opportunities to explore the best of the Pacific Northwest from 
Cascade Mountains scenery to fine Pacific Northwest cuisine.

Tucked between Seattle and Snohomish County, the northern region of King 
County also offers several excellent options for meeting and event planners. The 
community of Shoreline and the city of Bothell offer the convenience of a Seattle-
area location while, at the same time, providing easy access to the sights and 
activities of Snohomish County.

“Being surrounded by miles of shoreline and expansive mountain views,” says 
Kristine Vannoy, group sales manager of Snohomish County Tourism, “planners 
can breathe easy with gorgeous new hotels, multiple dining options and unique 
team-building experiences all at their fingertips.”

The area’s proximity to attractions, outdoor adventures and tours for team-
building or group outings make it an ideal destination for meeting and event 
planners. 

Do Business In Nature
SNOHOMISH AND NORTH KING COUNTY, WASHINGTON 

By Lara Dunning
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FEATURE // Snohomish and North King County, WA

Meet and Stay
EVERETT

Situated along Port Gardner Bay, Everett is Snohomish County’s largest city 
with incredible views of the Olympic Mountains and Puget Sound.  

With 13,754 square feet of meeting and event space, the Edward D. Hansen 
Conference Center accommodates groups of all sizes. Their 11,385 square-foot 
Grand Ballroom can be divided into four separate rooms and accommodates 
groups of 15 to 800. Two additional conference rooms and an executive board 
room are ideal for classrooms or break-out sessions. Amenities include in-house 
catering, audio visual equipment, sound systems, staging, complimentary WiFi 
and free parking. 

The Courtyard Seattle Everett Downtown debuted in 2016 and features 
3,742 square feet of meeting space. The 3,192 square-foot Destination Ballroom 
accommodates up to 340 guests and divides into three rooms for smaller 
gatherings. Amenities include integrated audiovisual equipment, on-site 
catering, a full-service restaurant and free WiFi.

The Best Western Cascadia Inn’s 1,700 square-foot ballroom accommodates 160 
guests. Amenities include complimentary WiFi, free parking, audio visual equipment 
and in-house beverage or snack service. 

The Hampton Inn Seattle Everett offers three meeting rooms with a total of 
2,318 square feet. The 1,064 square-foot Salish Room accommodates up to 100 
guests, and two smaller rooms for breakout sessions or classrooms. Amenities 
include complimentary water and WiFi. 

Set along the waterfront, the Inn at Port Gardner features 1,045 square feet of 
meeting space with the largest room seating 50 guests. Rooms include a screen or 
flip charts, coffee service, free WiFi and exclusive catering. 

Additional hotel meeting space includes the Days Inn Everett with space for 30 
guests, the Holiday Inn Express & Suites Everett with space for 40 guests and the 
Red Lion Inn & Suites with space for 25 guests.
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CONNECT
• Snohomish County has 6,450 hotel rooms
• Seattle-Tacoma International Airport is 40 minutes from 

Snohomish County

Snohomish County Tourism Bureau
Brad Zorich, group sales manager
425-348-5802 ext. 106
brad@snohomish.org
Kristine Vannoy, group sales manager
425-348-5802 ext. 107
kristine@snohomish.org
snohomish.org

EVERETT
Courtyard Seattle Everett Downtown
• 156 guest rooms
• 3,742 square feet of meeting space
• 5 meeting rooms
• 320 seated capacity in largest room
Lynn Drake, area director of sales
425-551-5900
sdavis@innventures.com
marriott.com

Best Western Cascadia Inn 
• 134 guest rooms
• 1700 square feet of meeting space
• 160 seated capacity in in largest room
Bre Wammack, sales manager
425-258-4141 
brewammack@bestweaterncascadia.com  
bestwesternwashington.com

Hampton Inn Seattle/Everett
• 122 guest rooms
• 2,318 square feet of meeting space
• 3 meeting rooms
• 100 seated capacity in in largest room 
Melissa Springer, general manager
425.349.4466  
springer@hotelconcepts.us
hilton.com

The Inn at Port Gardner 
• 33 guest rooms
• 1,045 square feet of meeting space
• 50 seated capacity in in largest room 
425-252-6779
reservations@innatportgardner.com
innatportgardner.com

Days Inn Everett 
• 76 guest rooms
• 1,000 square feet of meeting space
• 30 seated capacity in in largest room 
425-355-1570
everettdaysinnfrontdesk@gmail.com  
wyndhamhotels.com/days-inn

Holiday Inn Express & Suites Everett
• 99 guest rooms
• 550 square feet of meeting space
• 40 seated capacity in in largest room 
Debbie Pierce, director of sales
425-609.4000
debbie@smjmanagement.com
holidayinnexpress.com/everettwa

Red Lion Inn & Suites Everett
• 51 guest rooms
• 400 square feet of meeting space
• 25 seated capacity in in largest room 
Rick Meade, general manager
425-405-3607
rick@finehospitality.com
redlion.com/everett

Edward D. Hansen Conference Center
• 13,754 square feet of meeting space 
• 7 event rooms
• 800 seated capacity in in largest room
Marcia Quint, conference center sales manager
425-322-2611 
marcia_quint@comcastspectacor.com
xfinityarenaeverett.com

LYNNWOOD
Situated between two interstate highways, 

Lynwood has easy access to the Alderwood Mall and 
the Lynnwood Convention Center. From here, the 
beach or the mountains are a quick 20-minute drive. 

Planners looking for a large conference space with 
state-of-the-art facilities should consider the Lynwood 
Convention Center. With 34,000 square feet of versatile 
meeting space, the center can accommodate groups 
of 10 to 1300. At 11,748 square feet, the largest room 
accommodates as many as 1256 guests theater-style 
or 1100 for a reception. Amenities include in-house 
catering, audiovisual equipment, complimentary 
furnishings, free WiFi and parking for up to 400 guests.

Close to the Lynnwood Convention Center, the 
Embassy Suites by Hilton Seattle North Lynnwood 
has 13,000 square feet of flexible meeting space. The 
5,400 square-foot Embassy Ballroom accommodates 
up to 600 guests with theater-style seating and 
divides into three smaller rooms. In addition, a 
6,000 square-foot atrium with gardens and a koi 
pond offers a distinctive setting for a reception 

or gathering. Amenities include complimentary 
parking, “Green Initiatives” meetings, on-site 
catering, a restaurant and two hospitality suites.

The Homewood Suites by Hilton Lynnwood 
Seattle Everett is within walking distance of 
Alderwood Mall. The largest meeting space 
accommodates up to 180 guests and divides into 
two smaller rooms for banquets or classrooms. 
Amenities include in-house catering, complimentary 
WiFi, parking and audiovisual equipment.

Hampton Inn & Suites Seattle North/Lynwood 
features two meeting spaces with a total of 1,621 
square feet. The larger room accommodates 60 
guests, and all rooms have complimentary WiFi and 
free parking. 

Additional hotel meeting rooms include the 
Best Western Alderwood with space for 50 guests, 
the Courtyard Seattle North/Lynnwood Everett 
with space for 40 guests, the Residence Inn Seattle 
North/Lynnwood Everett with space for 35 guests 
and the Holiday Inn Express & Suites Seattle North – 
Lynnwood with a 15-person boardroom. 
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MUKILTEO
Known for its spectacular setting, the seaside 

town of Mukilteo has a restored historic lighthouse 
and the ferry to Whidbey Island. The Future of Flight 
Aviation Center and Boeing Tour is an 8-minute drive 
from the center of Mukilteo. 

The Future of Flight Center offers meeting and 
event planners a unique 41,000 square-foot aviation 
themed atmosphere with flexible meeting space that 
accommodates 10 to 999 guests. At 28,226 square 
feet, the Aerospace Gallery is the largest, with four 
additional meeting spaces for smaller functions. 
The 11,400 square-foot Plaza to the Future has views 
of the center and Mount Baker, and the partially 
tented Strata Deck features mountain, airplane and 
tarmac views. Amenities include on-site catering, a 
restaurant, a 242-seat theater, complimentary WiFi 
and free parking. 

With 3,085 square feet of flexible meeting 
space, the Hilton Garden Inn Seattle North/ Everett 
accommodates up to 200 guests in the HGI Ballroom. 
Rooms come with, pads, pens, candies, free WiFi and 
complimentary parking. 

Staybridge Suites Seattle North-Everett features 
a dividable 1,500 square-foot ballroom that 
accommodates up to 75 guests. Boardroom-only 
space is available at the Silvercloud Inn Mukilteo, and 
the TownePlace Suites Seattle Everett/Mukilteo.

Perched on a hillside overlooking Possession 
Sound, the Rosehill Community Center, offers 30,264 
square feet of space with a fantastic view. At 3,432 
square feet, the Point Elliot Room features floor to 
ceiling windows, can be divided, and it accommodates 
350 guests theater style. In addition, there is a stage, 
and six classrooms with built-in white boards and 
screens. Amenities include complimentary parking, 
free WiFi and a catering-kitchen.

TULALIP & STANWOOD
The Tulalip Indian Reservation features the 4-star 

Tulalip Resort & Casino, Seattle Premium Outlets 
and the Hibulb Cultural Center. The Scandinavian 
community of Stanwood is the gateway to close to 
recreational opportunities.

The Tulalip Resort & Casino offers 30,000 square 
feet of flexible meeting space and 12 meeting rooms. 
At 15,000 square feet, the Orca Room accommodates 
up to 1,600 and divides into three rooms. The 
Chinook Room divides into four smaller event 
spaces. All rooms include complimentary WiFi, 
LCD projectors and drop-down screens. Amenities 

include on-site restaurants, entertainment and an 
auditorium for 450 guests.

NORTH KING COUNTY
With 32,000 square feet of meeting space, the 

Shoreline Conference Center is owned and operated 
by the Shoreline School District. It is an affordable 
option for meetings and events. Seating 600, the 

CONNECT

LYNNWOOD
Embassy Suites by Hilton North Lynnwood
• 240 guest rooms
• 13,000 square feet of meeting space
• 6 event rooms
• 525 seated capacity in in largest room
Michael Sanford, director of sales
425-582-4246 
micheal.sanford@hilton.com
hilton.com

Homewood Suites by Hilton Lynnwood 
Seattle Everett
• 170 guest rooms
• 1,820 square feet of meeting space
• 130 seated capacity in in largest room 
Lynn Drake, area director of sales
425-595-6043
ldrake@innventures.com 
seattlelynnwood.homewoodsuites.com

Hampton Inn & Suites Seattle North/
Lynnwood
• 152 guest rooms
• 1,621 square feet of meeting space
• 60 seated capacity in in largest room
Emily Maxwell, sales
425-771-1888  
salesadmin@hamptonseattlenorth.com  
hamptonseattlenorth.com

Best Western Alderwood 
• 141 guest rooms
• 1,320 square feet of meeting space 
• 50 seated capacity in in largest room
Yecxy Trejo, sales director
425-775-7600  
ytrejo@bw-alderwood.com  
bestwesternwashington.com

The Courtyard Seattle North/Lynnwood 
Everett
• 164 guest rooms
• 1,229 square feet of meeting space 
• 47 seated capacity in in largest room
Melissa Quinonez Bennett, director of sales
425-670-0500
mquinonez@csmcorp.net  
marriott.com

Residence Inn Seattle North/Lynnwood 
Everett
• 120 guest rooms
• 690 square feet of meeting space 
• 25 seated capacity in in largest room
Colin Burns, sales
425-771-1100  
marriott.com

Holiday Inn Express & Suites  
Seattle North - Lynnwood
• 80 guest rooms
• 250 square feet of meeting space
• 15 seated capacity in in largest room
Deanna Guffey, general manager
425-672-1234  
deanna@abihotel.com  
ihg.com

Lynwood Convention Center
• 34,000 square feet of meeting space
• 11 meeting rooms
• 1256 seated capacity in in largest room
Tracy Thornton, director of sales
425-778-7155
tthornton@lynnwoodcc.com
lynnwoodcc.com
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Center’s auditorium is ideal for a conference, seminar or training session. 
Fourteen additional rooms offer capacities ranging from 30 to 240 provide a 
variety of options for breakout sessions and smaller meetings. Audiovisual 
equipment and support, free parking and complimentary WiFi are available. 
For catering needs, the Center’s event planning staff can assist in finding a local 
caterer to meet your group’s needs.

Located in Bothell just off 1-405, the Country Inn & Suites by Carlson is 
conveniently located near Seattle’s attractions without the hassle of city traffic. 
The location affords easy access to all the best attractions the region offers. With 
flexible meeting rooms, the facility can accommodate as many as 150 meeting 
attendees. The hotel offers complimentary WiFi, on-site catering, free parking and 
complimentary breakfast for hotel guests.

The Hilton Garden Inn Seattle/Bothell offers 3.500 square feet of meeting 
space with the largest room accommodating up to 260. The north King County 
location offers a central location that is easy to get to, while providing access 
to the natural, historic and cultural attractions in the region. Free parking, 
complimentary WiFi and on-site catering makes planning your meeting or event 
an effortless experience.

Out and About
For a wonderful team-building activity check out the High Trek Adventures 

Ropes Course located midway between Lynnwood and Everett. The outdoor 
facility has more than 60 obstacle courses and challenges that include balancing, 
climbing and zip lines. The facility holds up to 75 people at one time and offers 
team-building packages that focus on activities such as verbal communication, 
problem-solving and strategic planning. 
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Outdoor Adventures

Located in the heart of South Lake Union,  
415 Westlake is perfect for celebrations,  
meetings, product showcases, and more.  
Wow guests at your next gathering!

• Stunning industrial architecture
• Built-in audiovisual package
• Space for 100–300 people
• Central location

415westlake.com

A distinctive  
canvas for  
your next event

WHERE YOUR
MEETING GOALS

 MEET THE GREAT
OUTDOORS.

meetinalaska.com

Cascadia Art Museum
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Ten minutes from Lynnwood, Segway Tours of Edmonds is a great day-trip 
option for smaller groups with guided and non-guided tours of the seaside 
town of Edmonds. The Edmonds Center for the Arts adds a touch of culture to 
any event or business meeting. Edmond’s Puget Sound Express with guaranteed 
whale-watching sightings adds a slice of Pacific Northwest life. A short drive from 
Mukilteo, visitors can see the 747, 777 and 787 Dreamliner airplane assembly lines 
on a tour with the Future of Flight Aviation Center and Boeing Factory Tour.

Outdoor enthusiasts will experience old-growth forests, colorful wildflower 
meadows, seaside vistas and rugged mountain tops on the county’s 560 miles of 
trails, many of which can be hiked year-round. Golfing can be a fun way to relax, 
and the county has 17 scenic courses. 

For water based activities, Outdoor Adventures and Adventure Cascades 
offers river rafting and kayaking trips in the Cascades. For a slower paced water 
experience Hydrology Stand Up Paddle in Everett offers tours for all levels.

Snohomish County is 12 miles north of Seattle, and around a 3-hour drive 
from Vancouver, B.C. The county’s cities are easily accessed off of I-5 corridor, 
and with a total of 5,105 hotel rooms, it can accommodate a variety of meetings, 
events, and conferences. 

CONNECT

MUKILTEO
Staybridge Suites Seattle North-Everett
• 134 guest rooms
• 1,475 square feet of meeting space
• 80 seated capacity in in largest room
425-493-9500
sales@staymukilteo.com 
ihg.com

Hilton Garden Inn Seattle North Everett
• 102 guest rooms
• 3,085 square feet of meeting space
• 195 seated capacity in in largest room
Beverly Meehan, director of sales
425-320-2027  
beverly.meehan@hilton.com  
hilton.com

Silvercloud Inn Mukilteo
• 70 guest rooms
• 225 square feet of meeting space 
• 10 seated capacity in in largest room
Mark Lee, general manager
425-551-7291
markl@silvercloud.com
silvercloud.com/mukilteo/

TownePlace Suites Seattle Everett/Mukilteo
• 128 guest rooms
• 265 square feet of meeting space
• 12 boardroom seated capacity
Emmy Darby, sales coordinator
425-551-5905
edarby@innventures.com
marriott.com

Future of Flight
• 41,000 square feet of meeting space
• 8 meeting rooms
• 400 seated capacity in in largest room
Christine Russell
425-438-8100 ext. 225 
christine@futureofflight.org  
futureofflight.org

Rosehill Community Center
• 30,264 square feet of meeting and event space
• 216 banquet-style in largest room
425-263-8180
recreation@mukilteo.wa.gov 
archive.ci.mukilteo.wa.us/index.asp

TULALIP
Tulalip Resort & Casino
• 370 guest rooms
• 30,000 square feet
• 12 meeting rooms
• 1,600 seated capacity in in largest room
Samuel Askew, general manager
360-716-6000
samuela@tulalipresort.com
tulalipresortcasino.com

STANWOOD
Warm Beach Camp and Conference Center
• 29,000 square feet of meeting space
• 17 meeting rooms
• 80 seated capacity in in largest room
Guest Services
360-652-7575 x2275
warmbeach.com 

NORTH KING COUNTY
Shoreline Conference Center
• 32,000 square feet of meeting space
• 15 meeting rooms
• 600 seated capacity in largest room
Tina Marier, operations and event manager
206-393-4702
tina.marier@shorelineschools.org
shorelineschools.org/conferencecenter

Country Inn & Suites By Carlson
• 166 guest room1,600 square feet of meeting space
• Five meeting rooms
• 150 seated capacity in largest room
Wendy Rasmussen, sales
425-939-5504
wendy.rasmussen@countryinns.com
countryinns.com

Hilton Garden Inn Seattle/Bothell
• 128 guest rooms
• 3,500 square feet of meeting space
• 8 meeting rooms
• 260 seated capacity in largest room
LeeAnne Brawner, director of sales
425-486-0400
leeanne.brawner@hilton.com
hilton.com 

FEATURE // Snohomish and North King County, WA
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High Trek Adventures

Hibulb Cultural Center, Tulalip
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North Central 
Washington

By Tamara Muldoon

Mid-way between Seattle and Spokane, on the sunnier side of the Cascade 
Mountains, north central Washington offers a variety of meeting venues 

and a robust local food and beverage scene, along with welcoming small-
town vibes. In addition to Wenatchee, the region’s largest city, outstanding 

event facilities are found in the Bavarian village of Leavenworth, scenic 
Lake Chelan valley and the western-themed town of Winthrop. Along this 

easternmost stretch of the Cascade Loop Scenic Highway, grand vistas greet 
you at every turn and recreation options abound in close proximity. 

Chelan
Visitors come to Chelan for its scenery, recreation and wineries; qualities that also make 
it a delightful meeting destination. 

MEET AND STAY
What began as the 16-room Chelan Hotel in 1901, has been lovingly nurtured into the 

8-acre Campbell’s Resort by five generations of the Campbell family who still operate 
the property today. With 170 guest rooms and 14,000 square feet of meeting space, 
Campbell’s is the area’s premier full-service conference center.

This lakefront resort offers a private beach, swimming pools, hot tubs and day spa. 
Accommodations range from spacious, well-equipped hotel rooms to family suites—all 
with fabulous lake views. Although Chelan’s many restaurants are just blocks away, 
guests often venture no further than Campbell’s Pub & Veranda, open morning to night 
serving the best of local cuisine and beverages.

OUT AND ABOUT
One hour north of Wenatchee, Chelan resides at the foot of fjord-like, 50-mile-long Lake 

Chelan. Water sports such as boating, swimming, water skiing, kayaking and paddle boarding 
are popular pursuits. Other activities include hiking, mountain biking, fishing and golf. 

Looking for a thrill? How about parasailing above Lake Chelan or soaring along one of the 
fastest zip line courses in North America? For a more relaxing option, take the Lady of Lake 
excursion for an unforgettable scenic cruise, or visit some of the nearly 30 nearby wineries.
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Campbell’s Resort on Lake Chelan

Lake Chelan
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Wenatchee
Wenatchee accommodates large and small groups 

with its many venues. The area’s agricultural bounty 
translates into great culinary and beverage offerings. 
Its proximity to two rivers and the Cascade Mountains 
guarantees plenty of nearby recreation options.

“A successful meeting starts with the right venue 
choice, and we are fortunate here in the Wenatchee 
Valley to have something special to offer. Not only can 
you stroll along the Columbia River within minutes of the 
Convention Center, you are in the middle of our historic 
downtown with unique and unhurried shopping and 
dining experiences,” states Jerri Barkley of Wenatchee 
Valley Chamber of Commerce.

MEET AND STAY
Wenatchee Convention Center hosts large meetings 

with ease, offering 28,000 square feet comprised of 
two large ballrooms and 14 flexible breakout rooms. 
The Center is city-owned but operated by Coast Hotels 
Inc., which also manages the adjoining 147-room Coast 
Wenatchee Center Hotel. 

At Red Lion Hotel Wenatchee, experience the 
convenience of meeting space and lodging in one well-
equipped facility. This full-service property contains 
a ballroom of 5,734 square feet plus generously-sized 
breakout rooms. Guests enjoy the on-site lounge, fitness 
center and seasonal pool.

Each of the ten meeting rooms at the Confluence 
Technology Center (CTC) come with integrated 
audiovisual equipment controlled from “smart” podiums. 
Tele- and video-conferencing capabilities, on-site 
technicians, plus a computer lab with 25 work stations, 
make CTC ideal for groups with heavy technology needs.

Although the 4,200-seat Town Toyota Events Center 
arena was designed for sporting and entertainment 
events, the facility rents the arena floor to private groups 
for large meetings and trade shows. Three smaller 
spaces are perfect for corporate or social gatherings of 
up to 100 people. The second-floor Top Shelf Lounge, 
overlooking Walla Walla Park, is especially welcoming.

Smaller meetings and social groups will enjoy these 
less conventional venues. The Art-Deco styling of the 
BPOE Ballroom adds a touch of glamour to meetings or 
celebrations. With 6,000 square feet of pillar-free space, 
hardwood flooring, caterer staging area and built-in bar, 
this unique facility shines for social events.

At Chateau Fair le Pont winery, groups can assemble 
in an elegant private space with a stone fireplace 
located adjacent to the tasting room, or they can have 

an intimate gathering in the 
barrel room. A spacious 
patio, an outdoor garden with 
expansive views and the in-
house Chateau Grill restaurant 
provide additional options.

The castle-like turret and 
Craftsman-style decor of the 
historic Wells House, built in 
1909, lend an old-world charm 
to any event. Broad porches 
and the surrounding lawn offer 
inviting outdoor space as well. 

One of Wenatchee’s top attractions, Pybus Public 
Market, has a private room seating up to 200 people, 
a connecting 4,200-square-foot outdoor patio 
overlooking the Columbia River and a fully-equipped 
commercial kitchen. Guests enjoy browsing the market 
shops that offer food products, teas, produce, flowers 
and gift items along with several restaurants, a winery, 
brewery and coffee shop.

Another “must-see” attraction, Ohme Gardens, 
makes the perfect venue for an 
outdoor event or after-hours 
reception. Covering a hilltop 
overlooking the city, Ohme Gardens 
is a tranquil oasis of evergreen 
trees, lush plantings, flowers, 
waterfalls and ponds amid rocky 
outcroppings. Columbia River and 
Cascade mountain views make this an 
unforgettable setting. 

OUT AND ABOUT
The region is renowned for its 

fruit—apples, pears, cherries and 
more. Stop by local farm stands and 
discover fresh-picked deliciousness. 
The family-owned Stemilt Growers 
retail store, located just north of town, 
stocks seasonal fruit, produce and 
Northwest specialty foods. 

Plan a team-building outing at 
Escape Room Wenatchee. Participants 
gather in a Bavarian-themed room and 
work together to solve clues and gain 
their release before the sand in the 
hourglass runs out. 

Experience winter sports at nearby Mission Ridge, 
cycle the 10-mile Apple Capitol Loop Trail, raft the 
Wenatchee River, go for a hike or play a round of golf. 
There is no shortage of fun outdoor activities here. 

Located at the junction of Highways 2 and 97, 
Wenatchee is about a half day’s drive from many major 
northwest cities. Alaska Airlines’ Horizon Air serves 
Pangborn Memorial Airport in East Wenatchee. Amtrak’s 
Empire Builder train provides easy access from Seattle 
or Spokane.

Leavenworth
The Bavarian-themed town of Leavenworth offers a 
unique setting for meetings. Its alpine setting feels a 
world away, while an extravaganza of dining, shopping, 
recreation and entertainment options fill leisure hours.

MEET AND STAY
Sleeping Lady Resort on the edge of town makes the 

perfect retreat. It feels like summer camp for grown-
ups. Everything you need is here—meeting space for up 
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CTC Wenatchee

Pybus Market
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to 190, luxurious guest cabins, recreation and a spa, all 
nestled in a fragrant pine forest along the Icicle River. 
Group packages often include meals, served in the on-
site Kingfisher Restaurant & Wine Bar. The Grotto Bar 
provides a restful setting for after-hours mingling. 

It’s an easy walk to the town center from Icicle Village 
Resort. The resort features both hotel and condominium 
accommodations, all including a complimentary hot 
breakfast. Two large ballrooms, smaller breakout rooms 
and inviting outdoor event spaces provide flexible 
options for groups. In addition to a day spa, amenities 
include two swimming pools, miniature golf, a sports 

court and Activity Center with arcade games.
When not in use for community festivals, the city-

owned 10,000-square-foot Leavenworth Festhalle is 
perfect for larger events.  It holds 1,000 theater-style, 
950 for banquets or 50 exhibit booths.

OUT AND ABOUT
Wander the charming streets of Leavenworth and 

browse its shops for unique treasures. Along the way, 
sample locally made treats including chocolates, cheeses 
and roasted nuts. Wash them down with a beverage from 
one of the many wine tasting rooms or craft breweries.

Challenge your team to fly high at Leavenworth Ziplines. 
Horse-drawn wagon rides, river rafting, cycling, hiking, 
horseback riding, golfing and snow sports are just some of 
the activities available in this mountain playground only 30 
minutes west of Wenatchee. 

Winthrop
For a town of fewer than 500 residents, Winthrop 

possesses a substantial reputation and name 
recognition. Its one main street is lined with unique 
shops, lodging, eateries and watering holes, all linked by 
old-time wooden boardwalks. Settled in the late 1800s, 
Winthrop retains its Old West character.

MEET AND STAY
From its mountaintop aerie, Sun Mountain Lodge 

commands a panoramic view of Winthrop and the 
Methow Valley. With 112 luxurious rustic-chic rooms and 
suites, more than 10,000 square-feet of indoor meeting 
space, plus inviting outdoor venues, Sun Mountain is 
perfect for smaller groups looking for a retreat-like 
destination. The full-service resort offers a restaurant, 
lounge and spa in a spectacular setting. The Activities 
Shop provides convenient equipment rentals, and the 
staff can organize group events such as a Cowboy 
Dinner or winter Sleigh Ride.

OUT AND ABOUT
Two hours north of Wenatchee, the Methow Valley 

is a popular year-round recreation area. More than 120 
miles of interconnected trails serve hikers, bikers and 
cross-country skiers. Other activities include river rafting, 
horseback riding and golf. The area is a haven for artists, 
whose work is featured in local galleries and shops.
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Winthrop

6 WEST ROSE STREET, WALLA WALLA, WA 99362 | 509.524.5107
marcuswhitmanhotel.com

�e Marcus Whitman Hotel & Conference Center is Southeast Washington’s 
premier meeting & event destination. Imagine the possibilities with over 
13,000 square feet of meeting & event space, 133 luxurious guest rooms, and a 
full catering and kitchen sta�. For more information, please email our Director 
of Sales & Marketing at dosm@mwhcc.com - or call (509) 524-5107. 
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CONNECT

WENATCHEE
• Wenatchee has approximately 1,400 sleeping rooms
• Pangborn Airport in East Wenatchee is 15 minutes away

Wenatchee Valley Chamber of Commerce
Jerri Barkley, marketing/communications coordinator
509-662-2116
jerri@wenatchee.org
wenatchee.org

Wenatchee Convention Center
• More than 28,000 square feet of meeting and event 

space
• 18 meeting rooms
• 1,200 seated capacity in largest room
Linda Herald, general manager
509-662-4411
linda@wenatcheecenter.com 
wenatcheeconventioncenter.com

Coast Wenatchee Center Hotel
• 147 guest rooms
• 2,500 square feet of meeting and event space
• 4 meeting rooms
• 70 seated capacity in largest room
Ron Warren, director of sales
509-662-1234
rwarren@wenatcheecenter.com
coasthotels.com

Red Lion Hotel Wenatchee
• 149 guest rooms
• 9,000 square feet of meeting and event space
• 7 meeting rooms
• 550 seated capacity in largest room
Marianne Rumbolz, group sales manager
509-664-4532
marianne.rumbolz@redlion.com
redlion.com/wenatchee

Confluence Technology Center
• 9,000 square feet of meeting and event space
• 10 meeting rooms
• 180 seated capacity in largest room
Tricia Degnan, conference center coordinator
509-661-3118
tricia@ccpd.com
ncwctc.com

BPOE Ballroom
• 6,000 square feet of meeting and event space
• 1 meeting room
• 400 seated capacity in largest room
Leanna Kurpuis
509-860-3254
bpoegrandballroom@gmail.com
bpoegrandballroom.com

Town Toyota Events Center
• 3,660 square feet of meeting space
• 4,200-seat sport and event arena 
• 3 meeting rooms
• 100 seated capacity in largest meeting room
Aaron Harvey, asst. general manager, booking/box Office
509-888-7341
aharvey@towntoyotacenter.com
towntoyotacenter.com

Chateau Fair le Pont
• 2,000 square feet of meeting and event space
• 2 meeting rooms
• 150 seated capacity in largest room
Debe’ Brazil
509-667-9463
debebrazil@nwi.net
fairelepont.com

Wells House
• 525 square feet of meeting and event space
• 2 meeting rooms
• 50 seated capacity in largest room
Dawn Collings, Wells House coordinator
509-888-0619
dcollings@wvmcc.org
wentacheevalleymuseum.org/wells-house

Pybus Market 
• 2,750 square feet of meeting and event space
• 1 meeting room
• 200 seated capacity in largest room
Steve Robinson, executive director
509-679-7143
steve.robinson@pybusmarket.org
pybusmarket.org

Ohme Gardens
Mike Short, garden administrator
509-662-5785
info@ohmegardens.com 
ohmegardens.com

LEAVENWORTH
• Leavenworth has approximately 2,700 sleeping rooms
• Pangborn Airport in East Wenatchee is 45 minutes away

Leavenworth Chamber of Commerce
Jessica Stoller, media director
590-548-5807
media@leavenworth.org
leavenworth.org

Sleeping Lady Resort
• 58 guest rooms
• 10,000 square feet of meeting and event space
• Nine meeting rooms
• 190 seated capacity in largest room
Michael Molohon, senior group sales manager
509-888-9880 
mmolohon@sleepinglady.com
sleepinglady.com

Icicle Village Resort
• 112 guest rooms and 30 Condos with 1 to 3 bedrooms
• 9,200 square feet of meeting and event space
• Eight meeting rooms
• 250 seated capacity in largest room
Nick Sowle, group sales manager
855-888-2272 ext. 429
nick@iciclevillage.com 
iciclevillageresort.com

Leavenworth Festhalle
• 10,000 square feet of meeting and event space
• One meeting room
• 1,000 seated capacity
Josh Flickner, manager
509-548-5275
festhalle@cityofleavenworth.com 
leavenworthfesthalle.com

CHELAN
• Chelan has approximately 1,100 sleeping rooms 
• Pangborn Airport in East Wenatchee is 60 minutes away

Lake Chelan Chamber of Commerce
Olivia Plew, director of marketing
509-682-3503
olivia@lakechelan.com
lakechelan.com

Campbell’s Resort
• 170 guest rooms
• 14,000 square feet of meeting and event space
• 12 meeting rooms
• 400 seated capacity in largest room
Mary Amsden, group sales director
509-888-7095
mary@campbellsresort.com
campbellsresort.com

WINTHROP
• Winthrop has more than 250 sleeping rooms
• Pangborn Airport in East Wenatchee is 2 hours away

Winthrop Chamber of Commerce
509-996-2125
info@winthropwashington.com
winthropwashington.com

Sun Mountain Lodge
• 112 guest rooms
• 10,000 square feet of meeting and event space
• 7 meeting rooms
• 300 seated capacity in largest room
LenElla Tabor, director of sales & conference services
509-996-4770
ltabor@sunmountainlodge.com
sunmountainlodge.com 
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Leavenworth Festhalle
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Federal Way Performing Arts & Event Center
MODERN CONFERENCE AND EVENT FACILITY IN A 
CONVENIENT LOCATION

A soaring wall of windows fills the spacious lobby of Federal Way, 
Washington’s Performing Arts & Events Center. Commanding views of Mount 
Rainier and an outdoor public plaza are highlights of the newest full-service event 
facility in south King County. The large auditorium along with flexible event space 
makes the Performing Arts & Event Center ideal for conferences, trade shows, 
corporate meetings and banquets.

The 46,000-square-foot building is a multi-purpose performance and conference 
venue. A 718-seat auditorium is the centerpiece of the facility. The auditorium 
features a full performance stage. Seating for 500 guests in the orchestra section 
and 200 in the balcony makes the auditorium ideally suited for a seminar or for the 
general session of a conference. 

In addition to the auditorium, the venue has 6,000 square feet of meeting and 
event space in three flexible rooms. Two 1.600-square-foot conference rooms are 
located adjacent to the auditorium. Each conference room can accommodate up 
to 150 seated guests.

The conference rooms are equipped with sound-proofed accordion walls, 
and each room can be divided in half for maximum flexibility. The walls of the 
conference rooms open into the expansive atrium, offering extra space for large 
gatherings. Utilizing the atrium, the facility can support a group meeting or 
banquet for more than 400 guests. 

On-site food and beverage service can provide catering for any function. 
Whether your group just wants break-time refreshments or you are offering 
an exquisite dinner banquet, the Center’s caterers can meet your needs. The 

Center has the latest high-tech audiovisual equipment, and it can support any 
performance or presentation. Complimentary WiFi is available throughout the 
facility and free parking is available. 

The convenient downtown location is in the center of Federal Way’s dining 
and shopping district. For Meeting attendees from out of the area, several major 
hotels are located within a few blocks of the facility.

Located mid-way between Seattle and Tacoma, Federal Way enjoys a prime 
western Washington location for meeting planners. It is about 20 minutes from 
Sea-Tac International Airport and I-5 offers easy automobile access.

CONNECT
Theresa Yvonne, executive director
253-835-7013
theresa.yvonne@cityoffederalway.com
fwpaec.org

MetraPark
ARENA AND EVENT COMPLEX IN THE HEART OF 
YELLOWSTONE COUNTRY

Billings, Montana, is home to the multi-facility event venue, MetraPark. With 
a 10,000-seat arena, a 77,400-square-foot Expo Center and a variety of indoor and 
outdoor spaces, the venue welcomes events of all types and sizes.

The 28,800-square-foot Montana Pavilion can hold up to 480 seated guests. The 
open exhibit hall concept can accommodate groups of any size, whether it is a 
large conference or banquet. The venue can also accommodate your group if you 
are planning an intimate retreat. MetraPark offers a total of 10 breakout rooms 
in a variety of sizes, and there are several additional indoor and outdoor spaces 
located throughout the complex. 

The 4,884-square-foot Yellowstone Room opens onto a large patio for groups 
planning an indoor-outdoor event. Chelsea Plaza is a three-acre outdoor park with 
a pond that is ideal for group recreation and team-building activities. A variety of 
additional buildings cater to whatever activity your group is planning. 

MetraPark operates on-site concession stands for large events. A variety of 
local suppliers that are approved by MetraPark are available to provide catering 
services for meetings or private events. The latest audiovisual equipment is 
available. The facility’s 85 acres of parking make this a good option for large 
gatherings. With more than 4,200 hotel rooms in the area, groups planning a 
multi-day function will find an abundance of overnight accommodations. 

Set in the center of a vast mountain panorama, Billings has plenty to offer 
meeting planners. The largest city between Spokane and Minneapolis, it delivers a 
walkable downtown with big-city amenities on the edge of the Western frontier. 

The Brewing District Walking Tour is a 1.5-mile level walk through downtown 
Billings that passes historic and cultural sites, and several fine restaurants are 
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also located among the breweries. The historic 
Alberta Blair Theater is an art deco piece of the 
region’s history offering regular performances. The 
downtown shopping district has stores featuring 
famous name brands along with specialty boutiques 
selling exclusive local creations.

Whether it is a cowboy cookout for the group, 
a journey by covered wagon across the Montana 
prairie or a trail ride through Custer’s Battlefield 
National Monument, there are several unique 
western-themed team-building activities. Four 
golf courses offer summer activity and three ski 
areas within a couple-hour’s drive offer year-round 
recreation opportunities.

CONNECT
Ray Massie, director of marketing and sales
406-256-2402
rmassie@metrapark.com
metrapark.com 

Where work... 
meets play

Contact Gretchen Darnell to discover 
what Seaside has to offer

gdarnell@seasideconvention.com     800.394.3303     seasideconvention.com
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WASHINGTON

Hotel RL Olympia
CONTEMPORARY FULL-
SERVICE VENUE IN THE 
HEART OF WASHINGTON’S 
CAPITAL CITY

The Hotel RL Olympia, located in 
the center of Olympia, Washington, 
makes for an idyllic urban retreat where 
guests are made to feel like city natives. 
Its downtown location makes the hotel 
ideal for exploring all that Olympia has to 
offer, from one of the 700 parks to the 
variety of unique shops and restaurants. 

Hotel RL Olympia has plenty of 
space to host events of all sizes. Their 
largest room, the Forest Ballroom, has 
7,500 square feet of space that can 
accommodate up to 1,000 people for a 
reception or 700 people theater-style. 
On the other end of the spectrum, the 
Peninsula Room can seat up to 15. This 
room is ideal for more intimate meetings 
or breakout sessions. The hotel provides 
free WiFi for its guests, and audiovisual 
equipment is available for those planning 
a meeting.

Guests can relax in one of the hotel’s 
193 luxurious rooms, available in a variety 
of configurations from standard queen and 
double queen rooms to suites with Jacuzzis 
or sleeper sofas. There are also rooms with 
accessibility features such as roll-in showers 
providing comfort for all their guests 
needs. The hotel is also pet-friendly. 

The Hotel RL Olympia’s on-site 
restaurant is open for breakfast, lunch 
and dinner, making it a delicious and 
convenient option when guests are 
looking for a bite to eat. The hotel is also 
home to a lounge, as well as Victrola 
Coffee Roasters, giving guests a variety of 
options for food and beverage just within 
the hotel itself. 

What sets the Hotel RL Olympia apart 
from other hotels is the Living Stage 
- a space for lectures, performances 
and demonstrations from members 
of the community. The Living Stage 
incorporates authors, artists, musicians, 
community leaders, start-ups and more 
into their lineup, which transforms the 
area into a place to engage with aspiring 
local talents and Olympia’s leaders. 
Events happen year-round at the Living 
Stage, so there is always something to 
look forward to.

The Hotel RL Olympia is part of 
Project Wake Up Call, an initiative started 
to help end homelessness one new hotel 
opening at a time. Project Wake Up Call 
and their Olympia partner, SideWalk, are 
ways for guests to get involved and learn 
more about the community around them 
as well as have a lasting impact on the 
lives of those around them. BY AMY GRIGGS

CONNECT
Julie Koske, director of sales
360-943-4000
julie.koske@hotel-rl.com
redlion.com/olympia

Red Lion Hotel – 
Kennewick  
Columbia Center
PREMIER CONFERENCE 
FACILITY IN WASHINGTON’S 
TRI-CITIES

Washington’s Tri-Cities area in the 
southeastern part of the state is an 
attractive option for groups of all sizes. 
With about 300 days of sunshine a 
year, the area is a mecca for outdoor 
recreation, and the region’s more than 
200 wineries offer world-class tasting 
experiences. Located in the heart of 
action, Kennewick’s Red Lion Hotel 

Columbia Center is a modern full-
service conference hotel that caters to 
groups of all sizes.

The beautifully appointed venue has 
nearly 10,000 square feet of event space. 
Planners have 10 meeting rooms of varying 
sizes from which to choose. Whether it is 
a large conference with breakout sessions 
or a smaller gathering, such as a seminar or 
training session, the flexible arrangement 
of the event space allows the venue to 
accommodate any group.

The Ballroom is a flexible 
4,899-square-foot space that holds up 
to 500 in a theater-style arrangement. 
Designed for maximum adaptability, the 
Ballroom can be divided into five sections 
with seated capacities ranging from 30 
to 90. When combined with the adjacent 
Atrium, the Ballroom can accommodate 
600 for a reception.

With 2,415 square feet of space, 
the Clearwater Room offers additional 
flexible space. Seating 150 theater-style, 
this room can be divided into three 
smaller spaces. The large courtyard 
located adjacent to the Clearwater 
Room allows planners to incorporate an 
outdoor activity into any event.

The hotel’s 162 guest rooms and 
suites are stylish and comfortable, 
giving conference attendees an 
ideal environment in which to relax. 
Rooms feature eco-friendly products, 
and complimentary WiFi is available 
throughout the hotel. Parking is 
easy and free in the hotel’s large lot, 
and guests arriving at the Tri-Cities 
Regional Airport will appreciate the 
complimentary shuttle service.

The recently renovated 
Nomad’s Kitchen & Lounge, offering 
contemporary cuisine and a vibrant 
atmosphere, features unique dishes 
crafted from locally-sourced ingredients. 
The room overflows to a comfy outdoor 
patio with fire pit.

Conveniently located, only three 

blocks from the Three Rivers Convention 
Center and the Toyota Center arena, the 
Red Lion Columbia Center offers guests 
easy access to the interesting boutiques, 
restaurants and entertainment venues in 
Kennewick’s bustling downtown.

Meeting planners will find an 
unlimited variety of activities to keep 
conference attendees entertained. 
Located at the confluence of the 
Columbia, Snake and Yakima Rivers, the 
Tri-Cities offers a wide assortment of 
water-based recreation. Ten area golf 
courses and miles of trails for hiking 
and cycling offer activities ranging from 
a leisurely round of golf to a group 
horseback ride through the wine country. 

CONNECT
Katie Muller, general manager
509-783-0611
katie.muller@ignitehotels.com
redlion.com/Columbia-center

OREGON

Jupiter Hotel
URBAN PORTLAND HOTEL 
WITH INNOVATIVE  
EVENT SPACE

A renovated mid-20th century 
motor inn, the Jupiter Hotel is located 
in Portland, Oregon’s vibrant east side. 
Fitting comfortably in with the lively vibe 
of the East Burnside neighborhood, the 
Jupiter welcomes groups for meetings, 
conferences, retreats or special events. 
The hip décor and stylish furnishings will 
draw out your group’s creative spirit. 
The Jupiter can accommodate groups as 
small as five or as large as 250 in a variety 
of one-of-a-kind spaces.

Lined with lush bamboo and 
adorned with crystal chandeliers, 
the 2,800-square-foot DreamTent 
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is a covered outdoor space that can 
accommodate up to 187 guests in 
a theater-style setup or 250 for a 
reception. The natural, yet elegant, 
space has a built-in tiered stage for 
presentations or conference speakers. 

Located in the back corner of 
the DreamTent, the DreamBox is a 
1,000-square-foot indoor space that can 
seat 60 theater-style or accommodate 
75 for a reception. Large windows 
immerse the space in natural light, while 
the built-in audiovisual system and a full 
chalkboard wall make it ideal for a board 
retreat, sales meeting or seminar.

The hotel’s most popular meeting 
space is the ThinkTank. Located adjacent 
to the hotel’s courtyard, this 392-square-
foot space can accommodate between 
12 and 20 seated guests, depending on 
the setup. The chalkboard walls and 
full audiovisual system will facilitate a 
productive brainstorming session or 
board presentation.

The LAB is the hotel’s most unique 
meeting space. With mirrored walls and 
contemporary furnishings, the room can 
hold up to 20 for an off-site meeting, 
board retreat or evening reception. 
Chalkboard walls, white boards and a 
built-in flat screen TV will support any 
presentation.

For overnight guests, the hotel’s 81 
rooms offer a variety of environments 
from the lively atmosphere on the “Bar 
Patio Side” of the hotel to a retreat-like 
ambience of the quiet “Chill Side” rooms. 
Guest rooms feature a contemporary 
design and comfortable furnishings. 
Complimentary WiFi is available 
throughout the facility.

Groups that want to begin their day 
gathering over breakfast or unwind after 
a long day of meetings should check 
out the Doug Fir Lounge. Neighboring 
the hotel, the Doug Fir Lounge is one of 
Portland’s most renowned restaurant 
and music venues. 

The Jupiter’s location makes it 
easily accessible for guests from around 

Portland or those coming from out of 
town. Parking is available onsite and 
the city’s public transportation system 
connects guests to the entire region. The 
Oregon Convention center is only eight 
blocks away and Portland’s downtown is 
a short ride across the Willamette River.

CONNECT
Sarah Schnur, community manager
503-230-9200
sarah@jupiterhotel.com
jupiterhotel.com

Best Western Premier 
Boulder Falls Inn
MODERN FACILITY WITH 
A CONVENIENT MID-
WILLAMETTE VALLEY 
LOCATION

Located in Lebanon, Oregon, not far 
from I-5, the Best Western Premier Boulder 
Falls Inn is a spacious hotel and conference 
center that offers a tranquil atmosphere 
and a variety of meeting and event options. 
The venue’s one-acre Japanese Garden 
with walking paths, gazebos, cascading 
waterfalls and koi ponds provides a relaxing 
backdrop to any gathering.

The conference center, located 
adjacent to the hotel, offers 12,000 square 
feet of indoor and outdoor event space 
in nine meeting rooms. The flexible, 
7,900-square-foot, multi-purpose center 
has a variety of options for groups as 
large as 600. From the 5,250 square-foot 
ballroom that can accommodate up to 
350 seated guests to the smaller breakout 
rooms, the conference center can be 
divided to accommodate any size group. 

The facility’s event staff can create 
a catering menu designed to meet 
the unique needs of your group and 
can arrange for any audiovisual or 
presentation equipment the group 
requires. Complimentary WiFi and free 
parking make things easy for hotel guests 
and meeting participants.

Located in the main hotel building, 
the Club Room and the Board Room offer 
warm, appealing spaces for an intimate 
retreat or a casual reception. The second-
floor Club Room features comfortable 
seating and an inviting fireplace. Expansive 
views over the Japanese Garden and 
koi pond create the ideal setting for a 
memorable event. The high-tech Board 
Room offers the ideal space for groups 
of up to 12 to conduct a focused business 
meeting or board retreat.

The hotel’s 84 guest rooms are 
spacious and comfortable. Hotel guests 
can savor a complimentary hot breakfast 
buffet while staying connected with the 
free high-speed WiFi. Overlooking the 
Japanese Garden, the hotel’s award-
winning 1847 Bar and Grill offers a 
creative approach to Northwest cuisine 
using fresh local ingredients. 

Lebanon is located in the central 
Willamette Valley, less than an hour 
from Eugene and less than two hours 
from Portland. Groups meeting at the 
Boulder Falls Inn will find a wide variety 
of activities within a short distance of the 
town. Whether it is whitewater rafting 
on the Santiam River or an excursion to 
some of the Willamette Valley’s finest 
vineyards, there is an activity to keep 
any group entertained. The cities of 
Corvallis and Albany, with an abundance 
of shopping, dining and entertainment 
options, are each a short drive away.

CONNECT
Leslie Moran-Armstrong, senior sales & 
event manager 
541-451-1000
boulderfallsinn.com

Adrift Hotel
CONTEMPORARY HOTEL 
WITH INDUSTRIAL CHIC 
DÉCOR IN AN IDEAL OCEAN-
FRONT LOCATION

Refreshing salt air, the Pacific Ocean 
surf washing onto the sands and a 

wonderful range of recreational and 
culinary attractions make Washington’s 
Long Beach Peninsula a premier year-
round playground.  Whether you are 
looking for an idyllic beach-front location 
for a quiet retreat, a get-away-from-it-
all spot for a productive conference or 
the home base for a fun group event, 
the Adrift Hotel will provide a unique 
experience in an unrivaled location.

The conference and event spaces 
at the Adrift offer groups a variety of 
options for small- to mid-size gatherings. 
The Gather Space is a 1,000-square-foot 
conference room that can accommodate 
as many as 60 guests seated at round 
tables or 100 for a reception. The open 
concept of the space, with windows 
overlooking the beach, allows groups a 
variety of setup options.

The 700-square-foot Music Space, 
adjacent to the hotel’s restaurant, 
[pickled fish], can accommodate 50 
in a classroom-style setup or 60 for 
a reception. The room’s fourth-floor 
setting, bathed in natural light, offers 
stunning ocean views, providing the ideal 
backdrop to get your group’s creative 
juices flowing.

 On-site catering, featuring fresh 
seasonal and local products, is provided 
by [pickled fish]. The event spaces 
feature the necessary audiovisual 
equipment to make your presentations 
shine, and complimentary WiFi is 
available throughout the facility. 

For multi-day retreats or conferences, 
the hotel’s 82 guest rooms feature 
modern designs using locally sourced, 
recycled materials. Guests can see the 
ocean from every room. Located next 
door, the Adrift Hotel’s sister property, 
the Inn at Discovery Coast, has 12 
luxurious suites offering additional 
accommodation options. 

Common areas, located throughout 
the hotel, offer unique touches. Guests 
can unwind with a spirited shuffleboard, 
foosball or ping pong game in the 
Games Room, while the third -floor 
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library is the ideal spot to relax with 
a book. For guests seeking after-
conference rejuvenation, the Adrift Spa 
offers a range of massage services.

The Long Beach Peninsula entices 
meeting and event attendees with 
unlimited recreation opportunities, from 
quiet beachcombing walks to bird-
watching hikes along the coastal trails. 
The Adrift offers free bike rentals to 
hotel guests, and, for groups, the hotel’s 
staff can help coordinate activities such 
as a group horseback ride, surfing lessons 
or a sunset bonfire.

CONNECT
Linh DePledge, operations &  
marketing director
503-437-5085
linh@adrifthotel.com
adrifthotel.com

IDAHO

Hilton Garden Inn 
Idaho Falls
FULL-SERVICE HOTEL IN 
SCENIC EASTERN IDAHO

With the Snake River flowing by its 
backdoor, the Hilton Garden Inn Idaho 
Falls is conveniently located only blocks 
from downtown. Idaho Falls, Idaho, is 
an attractive destination, easily reached 
from anywhere in the Northwest. The 
Hilton Garden Inn Idaho Falls offers 
modern convenience and comfortable 
surroundings that will accommodate all 
types of gatherings. 

Groups will find the hotel suitable for 
large conferences or small retreats. With 
a total of ten meeting and event spaces, 
there are a variety of options for groups 
of various sizes and for breakout sessions 
from a larger conference.

Meeting rooms vary in sizes from the 
intimate Executive Boardroom that holds 
12 to the outdoor River View Terrace 
that can accommodate a banquet for 
350. The 2,430-square-foot Palisades 
Ball Room can seat 240 theater-style 
for a conference or presentation. For 
increased flexibility, the Ballroom can 
be divided into two smaller spaces. 
The hotel offers complimentary WiFi 
throughout the facility, on-site catering 
and free parking.

With 119 guest rooms, the hotel can 
accommodate groups for a multi-day 
conference. Meeting attendees who want 
to stay longer to enjoy the sights and 
activities of the region will find the hotel 
centrally-located and convenient to all 
the sights.

Just steps from the hotel, the six-mile-
long paved greenbelt skirting the Snake 
River is ideal for an early morning run or a 
post-meeting walk. With an easily walkable 
downtown area, Idaho Falls entices visitors 
to get out and explore the city. With its 

historic downtown area that is full of 
restaurants, art galleries, boutiques and 
museums, and the region’s spectacular 
scenery, groups will find activities to 
match any interest. 

Only 90 minutes from Idaho Falls, 
Grand Teton and Yellowstone National 
Parks provide a variety of opportunities 
for sight-seeing, and group team-
building activities, or for post-
conference recreation.  Groups meeting 
at the Hilton Garden Inn Idaho Falls 
would be well-advised to build extra 
days into the schedule to take in all that 
the region has to offer.

CONNECT
Taryn Wolf, sales manager
208-733-8500
taryn.wolf@hilton.com
hilton.com

MONTANA

Best Western  
Premier Helena  
Great Northern Hotel
MODERN HOTEL WITH 
HISTORIC AMBIENCE IN 
MONTANA’S CAPITAL CITY

Situated in the center of Helena, 
Montana, the Best Western Premier 
Helena Great Northern Hotel is minutes 
away from all the city’s attractions. The 
décor of this modern hotel harks back to 
the turn-of-the-century days when the 
Great Northern Railroad was Helena’s 
link to the outside world. 

The hotel offers 17,000 square 
feet of meeting and event space. The 
6,968-square-foot Great Northern 
Ballroom is the largest of the venue’s 
10 conference and event rooms. The 
Ballroom can accommodate up to 600 
guests in a theater-style arrangement, 

or it can be divided into three spaces for 
smaller groups. Additional breakout and 
retreat spaces are available for groups 
from 12 to 90. The hotel provides on-site 
catering, WiFi and audiovisual support.

The hotel’s 101 modern guest rooms 
create a comfortable environment for 
a multi-day stay. Complimentary WiFi 
is available throughout the facility and 

hotel guests can enjoy a free breakfast.  
The hotel offers free parking, and a 
complimentary shuttle to and from 
Helena Regional Airport is available.

Located near the bustling center of 
Helena’s downtown core, the facility 
is within walking distance of a variety 
of shopping, dining and entertainment 
options. The state capitol building and 
state offices are nearby.

Helena is alive with opportunities 
for team building and post-meeting 
activities. The city lies at the center of a 
hiking and biking mecca. More than 75 
miles of trails head out from downtown 
in all directions. Fishing on nearby rivers 
is legendary. Boating on the area’s three 
lakes and rafting or kayaking on the 
nearby Dearborn River will make any 
water enthusiast happy. Groups can even 
arrange for a gold-panning expedition at 
Capital City Mining, or they can dig for 
sapphires and rubies at the Spokane Bar 
Sapphire Mine.

Groups seeking outdoor adventure 
will want to check out the Gates of 
The Mountains boat tour. On the tour, 
you will follow the boat route of Lewis 
and Clark along a wild section of the 
Missouri River. Watch for ospreys and 
eagles soaring overhead and look for 
bighorn sheep and mountain goats 

IS OUR GAME!
Entertainment

Whether you need a Meeting 
Space or a Party Place… 

• Event Spaces • Hotel Accomodations

Must be 21 or older with valid ID. Details at Rewards Club. Management reserves all rights.
©2017 Upper Skagit Indian Tribe dba Skagit Valley Casino Resort.

theskagit.com • On I-5 at Exit 236 • 877-275-2448
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clambering along the cliffs as you glide 
along the river.

CONNECT
Karena Bemis, director of sales
406-457-5531
karena@gnhotelhelena.com
gnhotelhelena.com

Best Western Plus 
Heritage Inn
FULL-SERVICE CONVENTION 
HOTEL IN THE HEART OF 
MONTANA

Located where the mountains meet 
the plains, Great Falls, Montana, offers 
Western hospitality and spectacular 
scenery. Outdoor recreation, cultural 
and artistic attractions, and plenty of live 
entertainment make Great Falls a good 
choice for any occasion.

Whether it is a large conference or 
an intimate retreat, the Best Western 
Plus Heritage Inn can accommodate your 
event. With 12 meeting rooms and more 
than 17,000 square feet of event space, 
the hotel is the largest full-service hotel 
and convention center in central Montana. 
The Atrium convention area, with 12,000 
square feet, has a state-of-the-art sound 

system and high-speed internet access. It 
can serve as many as 800 for a banquet or 
500 in a classroom-style setup. 

Additional event and board rooms 
vary from 500 square feet to 3,600. A 
flexible room design allows the hotel to 
match the group’s needs with just the 
right size room. The Best Western Plus 
Heritage Inn can accommodate groups 
from 5 to 1,500 for meetings, weddings, 
conferences and trade shows. The facility 
offers a full range of audiovisual services 
and on-site catering services.

The venue is nestled in a quiet 
upscale neighborhood close to shopping, 
entertainment and recreation. With 231 
guest rooms, the hotel can accommodate 
multi-day events, or it can serve as an 
excellent home base from which to 
explore the area. The full-service Willow 
Creek Restaurant and the Max Casino 
and Sports Bar are both located onsite 
providing meals and entertainment. 
Complimentary WiFi is available 
throughout the hotel and parking is free.

The Best Western Plus Heritage Inn 
is located close to everything central 
Montana has to offer. Attractions within 
minutes of the hotel include the CM 
Russell Museum, displaying the world’s 
most complete collection of paintings, 
sculpture and illustrations by the famous 

Western artist, Charles M. Russell. Other 
attractions are the Lewis and Clark 
Interpretive Center, the First People’s 
Buffalo Jump and the Rivers Edge Trail 
along the Missouri River.

The Great Falls area has a multitude 
of post-conference activity, team 
building and networking options. Located 
along the banks of the Missouri River, 
opportunities for float trips, paddle 
boarding, kayaking and even fly fishing 

abound.  The city’s 57-mile trail system 
is perfect for hiking, jogging or bike 
riding. For the active crowd, two disc-golf 
courses and one of Montana’s premier 
skate parks await.

CONNECT
Marshall Brunner, director of sales
406-761-1900
mbrunner@bwheritageinn.com
bwheritageinn.com  
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PLANNERS CORNER

JENNIFER RAGAN-FORE

Tips from a  
Successful 

Event Planner
Jennifer Ragan-Fore is the chief events officer for the International Society for Technology 

in Education (ISTE). With overall responsibility for the content and logistics of ISTE’s annual 
conference and expo, Ragan-Fore oversees a production that attracts between 15,000 and 18,000 
conference attendees each year plus another one to two thousand exhibitors. She and her team are 
responsible for all aspects of strategy and execution for this highly successful event.

Over the years, Regan-Fore has held may roles for ISTE from membership to conference 
planning. She says her success in the organization has come through flexibility and taking a 
balanced approach to the teams she has been involved with. “I look for the missing ingredients 
and fill those roles,” she explains.

Regan-Fore says that another key to her success is her background as a theater major in college. 
“I was involved in the roles of producer and director rather than acting,” she explains. In those 
roles, it was necessary to understand the audience experience. 

Successful theatrical productions find ways to engage the audience. She claims that a 
successful planner needs to take this same approach when they plan an event. Ragan-Fore says 
that one of the keys to her successful events is that she is willing to try new things that fit with the 
profile of the event attendees. ISTE conference attendees are forward-looking and open to change, 
so she is continually mindful of that as she seeks ways to draw them in.

“We always try to keep in mind the entire event as we plan. From the arrival to the end of the 
conference, it is necessary to keep asking what experience the attendees are having throughout 
the event,” she says.

Regan-Fore recommends that planners try to think outside the box when they organize an 
event. In her presentation at a recent meeting to the Pacific Northwest Chapter of the Professional 
Convention Management Association, titled “Re-imaging your General Session,” she gave an 
excellent example of this out-of-the-box thinking. 

Rather than the typical general session that consists of one or more speakers delivering a 
presentation from the podium, they wanted a new way to present the information. She explained 
that information was presented through videos and offered in the form of small bite-size 
interviews. The planning team felt that this format increased the attendees’ engagement and, at 
the same time, kept them entertained.

She recommends that planners, “Find the delight factor. Endeavor to create experiences that 
delight the audience.” The attendees may not remember everything that occurred at a conference 
but it is important to build in moments that stand out. 

Another suggestion she has for planners is to bring in strategic partners to help you 
accomplish your goals. This is especially important for large conferences, but even for small 
events, the right partners can be a great help. You should determine what you want to do and then 
find partners that can help accomplish your goals.

Looking to the future, she feels the conference and event industry will continue to be strong. 
“As we communicate more and more through technology, making human connections becomes 
more precious. People crave human contact,” she explains. Shared experience is important. People 
still want to talk and discuss in person. We can leverage technology in the right way as we use it to 
communicate and collaborate, but we must also offer opportunities for personal interaction.  
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Handcrafted Meetings. 
Decidedly 

Different Results.

Plan your event in the Olympia region today. 
experienceolympia.com



COASTHOTELS.COM / 1.800.663.1144

 

We are also proud to offer 27 distinct properties in Western Canada and the U.S.

Our conference facilities and boardrooms 

can accommodate from 10 to 600 guests, with 

1000 to 16,000 square feet of flexible

 and comfortable space. Coast’s sales and 

catering professionals are dedicated to

 providing the highest level of guest service, 

allowing you to do your best work.   

 

*photo -  The Crystal Ballroom at The Benson, a Coast Hotel, Portlandland


