
MEET HERE Central Oregon
Mountain scenery, outdoor recreation and an abundance of excellent 
venues make this area an attractive choice for planners.. Page 26>

+
Site  
Selection 
Savvy
Check out our tips for 
successfully navigating this 
important aspect of the 
planning process. 
Page 16>

FEATURE Airport Conference Centers
Offering convenience and modern facilities, the region’s airports are a 
first-rate option for your next meeting or conference. Page 18>
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Meet on 
the Islands

With warm hospitality in a  
stunning location, the San Juan Islands  

await your next meeting or special event.  
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Hilton Vancouver
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Wine tasting with Inquisitours Wine & Rail tours

Casino night with The Party Team

Roche Harbor Resort, San Juan Islands, WA

Davenport Hotels • 111 S. Post St., Spokane, WA  99201   •  509.455. 8888 • davenporthotel.com 

It’s time for your EXACTLY LIKE 

NOTHING ELSE experience.

Sign a group agreement before 

March 31, 2018 for one of our 

qualified value dqualified value dates and receive a 

great group rate, complimentary 

WiFi for your entire group and 

what's more, you can earn up to 

500,000 Marriott Rewards points.

EXPERIENCE SPOKANE WASHINGTON, 
COMPLIMENTARY WWFW AND

UP TO    ,    MARRIOTT POINTS.
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FROM THE EDITOR

s we prepare this issue, we are about to close out 2017, and I am looking ahead to 
2018. For many planners this is a busy time of the year. The event schedule for 

holiday season can be hectic. Even though it is a busy time, I still think it is valuable for 
me to take time to reflect on the past year and decide what I want to do differently in 
the coming year. I encourage you to do the same.

In this issue, we take a look at some venues that you may not have considered in the 
past. If you have always conducted your meeting in the same type of facility, you may 
want to think about changing things up a bit. Conducting a meeting or event in a new 
and different location often leads to surprising benefits. A new environment can jump 
start attendees’ focus and enhance creativity. 

Many of the region’s airports are now actively attracting meetings with modern 
conference venues. New facilities and enhanced amenities, combined with easy 
access for both local attendees and participants from out of town, make the airport an 
attractive setting for a business meeting. Check out the outstanding meeting spaces at 
the airports we showcase this issue.

Another resource that is often overlooked is the local community college. With the 
latest technology and spaces purposely designed to host large groups for classes 
or performances, your local community college can be a convenient location for a 
productive business meeting or social function. We offer a selection of community 
colleges that have impressed us with their facilities and reputation for customer service.

In the Meet Here feature article, we visit Central Oregon to discover the wide variety of 
intriguing options for meeting and event planners. The range of facilities, from rustic 
cabins to first class resorts, and the focus on welcoming visitors make the area an 
attractive location for any group. Amazing year-round recreational opportunities and 
spectacular scenery add to this area’s attractiveness.

We also take you to the San Juan Islands in this issue. The islands are readily accessible, 
and the scenery can’t be beat. The islands are especially appealing for that get-away-
from-it-all meeting or special event.

For planners, site selection is always an important consideration. Finding the 
right site can make the difference between a successful event and a disappointing 
experience. In this issue, we offer suggestions for finding the best site for a unique 
meeting or event.

As you read this issue, I hope some of the ideas we offer will encourage you to explore 
the many opportunities the region has to offer for meetings and events. 

To success,

Ron Engeldinger
Editor in Chief
ron@explorermm.com

MEMBER 
WA & OR CHAPTERS

IS OUR GAME!
Entertainment

Whether you need a Meeting 
Space or a Party Place… 

• Event Spaces • Hotel Accomodations

Must be 21 or older with valid ID. Details at Rewards Club. Management reserves all rights.
©2017 Upper Skagit Indian Tribe dba Skagit Valley Casino Resort.

theskagit.com • On I-5 at Exit 236 • 877-275-2448

C A S I N O • R E S O R T

Host your next event in the Centre of it all!
Boise Centre, Idaho’s premier convention facility, is an ideal 
venue for meetings, conferences, tradeshows, receptions, 
trainings and so much more.

Boise Centre offers:

• A downtown location, surrounded by restaurants, shops,  
 hotels, culture and entertainment

• 86,000 sq. ft. of flexible/customizable event space for   
 groups  of all sizes

• Exceptional culinary services and a diverse menu with   
 many locally sourced ingredients

• A newly completed expansion offering many rooms   
 with natural daylight and views of downtown and   
 nearby Boise Foothills

• The meeting space, atmosphere and professional event  
 staff to deliver unforgettable experiences

Visit boisecentre.com to 
view interactive floor plans 
or to submit an event inquiry.
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Delta Hotels by Marriott 
Seattle Everett
THE FIRST OF MARRIOTT’S 
BRANDED DELTA HOTELS IN 
THE NORTHWEST

Located along the I-5 corridor in 
Everett, Washington, the Delta Hotels 
by Marriott Seattle Everett is scheduled 
to open in January 2018. Delta Hotels’ 
first branded hotel in the Northwest is 
minutes away from outdoor recreation, 
activities, dining and shopping, and it is a 
short drive to the city of Seattle. 

The 232-room hotel is modern in 
design with contemporary furnishings, 
and Northwest-inspired décor with rustic 
wood details and carpeting that mimics 
the cool blue waters of Puget Sound. The 
hotel features a full-service restaurant 
and bar, Grab & Go Marketplace, Guest 
Library, indoor pool, and a fitness 
center. All guest rooms come with 
Keurig coffeemakers, USB outlets, free 
WiFi, complimentary bottled water and 
free parking. In addition to standard 
and executive rooms, there are three 
hospitality suites with a kitchenette and 
living room, and a private outdoor patio 
with a fire pit.   

“Delta’s distinct style of simple made 
perfect provides guests with exactly 
what they need for a seamless travel 
experience, and the hotel’s flexible 
design makes it easy for event planners 
and attendees,” said Eno Spina-Denson, 
corporate director of sales & marketing. 
“They will enjoy modern guestrooms 
with free WiFi and bottled water, the 

convenience of our high-tech Guest 
Library with plush seating making it easy 
to stay productive, and three hospitality 
suites with cozy fireside patios, are 
a great and flexible option for event 
planners and guests to host pop-up 
gatherings during their stay with ease.”

The hotel features 13,689 square 
feet of flexible meeting space, with 11 
event rooms, and pre-function space. 
The dividable 7,000 square-foot Baker 
Ballroom accommodates up to 800 
guests in a theater style arrangement and 
350 for a classroom setting. The Glacier 
room, at 1,124 square feet is well suited 
for a large reception with a capacity up 
to 140 guests. For smaller meetings, the 
930 square-foot Olympic Room and 
Cascade Room each accommodates 
80 guests theater-style, and both can 
be divided into two rooms. Several 
smaller rooms are ideal for breakout 
sessions and classrooms, including 
a 450 square-foot boardroom, and 
the three hospitality suites. Meeting 
amenities include audiovisual services, 
on-site catering, a full-service restaurant, 
complimentary parking and WiFi.

Popular area attractions include the 
Port of Edmonds, Mukilteo Lighthouse, 
Tulalip Resort & Casino, Xfinity Arena, 
and several golf courses. With a variety of 
meeting spaces and nearby activities, the 
brand-new hotel is ideal for large events, 
conferences, and retreats. BY LARA DUNNING

CONNECT
Greg Willie, general manager
425-789-5715
marriott.com

Red Mountain Trails
WINE TASTING ON 
HORSEBACK, WAGON OR BIKE

There is a secret that every 9-year-
old girl knows. Horses are awesome. 
Riding through the vineyards of the 
Red Mountain AVA in Benton City, 

Washington, is more than a change in 
scenery, it is a change in perspective. It is 
impossible to suppress a grin when the 
grape clusters hang low with “pre wine,” 
vineyard dust legitimizes your fashionable 
cowgirl (or boy) boots, and your only 
concern is preventing your mischievous 
horse from eating grape leaves.

Jeff and Teresa Owen of Red 
Mountain Trails understand this special 
experience, and they are happy to share 
it with your group in flexible formats. 
Trail rides are available with and without 
wine tasting stops. You, and the horse 
that you rode in on, can stroll along a 
vineyard row right up to leading Red 
Mountain wineries like Kiona Vineyards 
and Winery, Fidelitas and Frichette 
Winery. When asked if her horses liked 
wine, Owen very seriously responded, 
“I have not let them have any because I 
don’t want them to develop a taste for it 
and drive me crazy wanting some.” 

Teresa Owen makes sure each rider 
feels instantly comfortable, offering 
simple instructions and even a step 
stool to aid in mounting. The horses 
can quickly detect who will be in charge 
and may decide to turn in the opposite 
direction to sneak away home with you 
along for the ride. They are easy to 
redirect, even for a novice.

Wagon rides offer almost as much 
horseplay; there is time for petting at each 
stop, while also allowing time for visiting 
among participants on the trail. For larger 
groups, Red Mountain Trials can run a 
wagon shuttle service between tasting 
rooms, allowing a very stylish and fanciful 
transport. Lunch or dinner options are 

available with either the horseback or 
wagon ride, and offer more opportunities 
for team building time while enjoying 
the serenity of the vineyards stretching 
before you. Lunches are usually served 
on the patio at Tapteil, one of the highest 
elevation patios on Red Mountain. Family-
style meals are prepared on-site and 
served on a secluded knoll in the middle 
of Artz Vineyards. 

If your group prefers more manpower 
than horsepower, Red Mountain Trails 
also offers bicycle wine tours. Just tell 
Teresa Owen what you are looking for, 
and she will customize an excursion for 
your group. After growing up on Red 
Mountain she has great stories and she 
knows just where to go. “There isn’t a 
sagebrush on Red Mountain that I haven’t 
ridden past.”  Excursions are available 
year-round. BY JADE HELM

CONNECT
Teresa Owen
509-948-0080
redmountaintrails.com

Impact Hub Seattle
NEW CO-WORKING 
SPACE FEATURES NEW 
OPPORTUNITIES FOR 
MEETINGS AND EVENTS

Located in a historic building in 
downtown Seattle’s Pioneer Square 
neighborhood, Impact Hub Seattle is 
a collaborative work accommodation 
providing entrepreneurs with the office 
area, community and resources that are 
necessary to build a sustainable business. 

Recent expansion has brought the 
facility to more than 40,000 square feet 
of offices and meeting rooms. The facility 
has 42 private office suites and 14 private 
phone booths for lease, allowing small 
businesses and organizations to conduct 
business in a professional environment. 
The addition of event spaces allows the 
facility to host gatherings for groups with 
from 6 to 250 guests. 

The meeting and event offerings 
include five conference rooms that are 

suitable for a board meeting, planning 
session or executive retreat. The 
conference rooms range in size from 
the Hangout Room, with a capacity of 
five, to the Masins Room, with a capacity 
of 14. All the conference rooms have 
TV screens with HDMI connections, 
phones and whiteboards and some have 
videoconferencing capability.

Two Learning Studios are ideal for 
brainstorming or planning sessions. 
Equipped with screens, projectors and 
white boards, these rooms will encourage 
the creative juices to flow. Each Learning 
Studio can accommodate up to 50 
participants, in a theater-style setup or 35 
at round tables.

The exposed wood beams and 
post-industrial vibe make the Main 
Event Space a unique venue for a 
conference, presentation or reception. 
With a capacity of 175 in a theater-style 
arrangement and 250 for a reception, 
the Main Event Space includes modern 
audiovisual equipment and a kitchen. 
Groups will appreciate the versatility of 
the open floor plan of this room.

The Pioneer Square location is home 
to a wide range of food and beverage 

establishments, offering your group 
plenty of options for a lunch or break-
time snacks. Entertainment options 
abound in the neighborhood offering the 
opportunity for a post-meeting debriefing 
session or simply a chance to relax.

With enthusiastic event support and 
a professional environment, groups will 
find it easy to get down to business and 
accomplish their meeting goals. 

CONNECT
Amber Khoury, event manager
206-430-6007
impacthubseattle.com

Line & Lure Seafood 
Kitchen Announces 
Event Space Offerings 
and Menu
FEATURING FRESH-FROM-
THE SEA FARE, THIS 
UNIQUE NEW EVENT SPACE 
ACCOMMODATES UP TO 200

 Located in Ilani Resort and Casino, 
Line & Lure Seafood Kitchen and Tap 
brings the best of the local waters to 
the table. This is a vibrant spot to gather 
for toast-worthy stories and plates 
piled aplenty in the spirit of the Pacific 
Northwest. Seasonal and indigenous 
seafood is sourced at the peak of flavor, 
arriving to the kitchen with shipping 
bills and source of origin in tow. At the 
bustling hearth of Line & Lure, guests can 
experience the craft of a true fisherman. 

Line & Lure Seafood Kitchen and 
Tap now has an event space and varied 
group menu available. The event 
space can hold anywhere from 20 to 
200 guests, features both indoor and 
outdoor options, and is ideal for social 
gatherings or corporate events. Items 
from the group menu include the Pacific 
Northwest Cuban Pork Press Sandwich, 

Parmesan Crusted Razor Clams and 
Cedar Plank-Roasted Columbia Sturgeon. 

Housed within the West Coast’s 
premier gaming, dining, entertainment 
and meeting destination, Line & Lure 
offers a seating capacity of 254, including 
a 28-person private dining room and 
an outdoor dining patio, complete with 
a fire pit. Line & Lure features regional 
dishes, local beers, wines and signature 
cocktails. Some highlights include the 
Pacific Northwest seafood roll, freshly 
shucked oysters on the half shell and a 
fun, festive seafood boil featuring lobster, 
shrimp and crab.

Opened in 2016, the Ilani Resort 
and Casino is located along I-5, about 
15 minutes north of Vancouver, 
Washington. It has quickly become a 
go-to spot for entertainment, fine dining 
and, now, special events. Expansion 
plans include a full-service hotel and a 
large convention center. 

CONNECT
Dan Himes, general manager
360-727-2141
dhimes@levyrestaurants.com
linelure.com

W Hotel Bellevue
CHIC AND MODERN, 
BELLEVUE’S NEW HOTEL 
ATTRACTS MEETINGS AND 
EVENTS

Paying homage to Bellevue, 
Washington’s history as a lakeside 
vacation destination, W Hotel Bellevue 
combines a playful modern design with 
a cabin-like architecture to provide an 
entertaining, yet comfortable ambience. 
Entering the Living Room (the hotel’s 
take on the traditional lobby), guests are 
greeted by a striking reclaimed-wood 
staircase framed by colorful street art. 
Comfortable furniture, warm colors and 
exposed A-frame beams remind visitors 
of a log cabin on the lake.

The W Hotel Bellevue offers nearly 
10,000 square feet of space in nine 
meeting rooms. The 4.500-square-
foot Great Room is the hotel’s large 
ballrooms, accommodating up to 500 
guests in a theater-style arrangement 
or for a reception. Dividable into three 
sections, the Great Room provides 
several options for smaller groups.

For breakout sessions, there are 
six Studio Rooms of varying sizes with 
capacities from 20 to 45. The room 
lineup also includes two Strategy Rooms, 
boardroom-style spaces, accommodating 
12, that can support an executive retreat 
or board meeting. 

Whether it is a business-focused 
meeting, a large conference, a group 
presentation or a boisterous social 
occasion, W Hotel Bellevue offers a 
stylish, modern environment for any 
function. All of the hotel’s meeting 
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Our relationship with machines  
will change

Berger predicts that we are on the 
verge of a revolution in automation 
that will affect the industry. Robots will 
become common in event operations. 
Photographers using drones to 
document a meeting or event, some 
security personnel replaced by robots, 
and machines being used to setup 
and teardown events are some of the 
ways that automation will become 
commonplace in the industry.
New ways to travel are changing  
our behavior

Access to the destinations that 
planners partner with will change, 
contends Berger. Increased home sharing 
will add room inventory everywhere, and 
autonomous vehicles will unlock new 
destinations for events. This means that 
planners will have an expanded choice 
of destinations from which to choose. 
When planners can take their technology 
with them, remote destinations will 
compete with traditional ones.
Technology will continue to evolve

The increased sophistication of 
our technology will lead to changes in 
behavior. Site visits will be less common 
because hyper-realistic presentations will 
enable planners to get all the information 
they need without traveling to the site. 
Events themselves will change with 
technology. Berger says, “Virtual and real 
events will become one as automated 
reality will enhance the onsite experience.”
The meeting profession is  
entering prime time

Far from facing the demise of the 
meetings and events industry, Berger 
contends that the industry will continue 
to flourish. Face-to-face meetings will 
become more coveted. The recognition 
of the value of meetings will expand, 
and the meeting planning profession will 
continue to grow. “Overall, the meetings 
industry will be taken more seriously,” 
Berger predicts.

CONNECT
Dan Berger
dan@socialtables.com

Even Hotel Eugene
ATHLETIC-THEMED HOTEL 
OPENS IN EUGENE

With a focus on health and wellness, 
the Intercontinental Hotel Group is 
scheduled to open Eugene, Oregon’s 
newest hotel in December 2017. The Even 
Hotel Eugene will feature athletic studios 
for the energetic traveler, and calming 
relaxation zones for guests in search of a 
peaceful respite. 

Each of the hotel’s 100 rooms can 
become a traveler’s private sanctuary. 
Featuring in-room training zones and 
spa-like showers, guest rooms are 
designed to offer energy-boosting 
workouts while providing a relaxing 
setting that can also be a productive 
working environment.

The hotel’s 1,061-square-foot meeting 
room can accommodate small groups 
that want to conduct a fruitful business 
meeting, private retreat or informal 
reception. The room is equipped with 
modern audiovisual and tele-conference 
equipment, along with all the amenities 
a group needs to get down to business. 
Complimentary high-speed WiFi is 
available throughout the facility.

Located just one mile from the 
University of Oregon’s Autzen Stadium 
and only minute from downtown Eugene, 
the hotel provides easy access to all 
that there is to see and do in Eugene. 
Whether it is playing “Pinot Bingo” as you 
check out the region’s wineries, savoring 
the city’s fine food and beverage scene 
or enjoying a sightseeing trip around the 
area, you will find plenty to do. Eugene’s 
reputation as a center for sports and 
recreation means that there are endless 
activities your group can engage in.

Even Hotel provides free parking, 
and for travelers from out of the area a 
complimentary shuttle offers transportation 
to and from the Eugene Airport.

CONNECT
Eugene Ryan, general manager
541-342-3836
gm@eveneugene.com
ihg.com

The Rialto
REMODELED EVENT AND 
PERFORMANCE SPACE 
REOPENS IN BOZEMAN

Situated in the heart of downtown 
Bozeman, Montana, the iconic Rialto is an 
artistic, cultural and inspirational venue 
that will feature live concerts, performing 
arts, and private meeting and event 
spaces, as well as a beer and wine bar 
overlooking Main Street. Originally built in 
1908 as a storefront and converted into a 
theater in 1924, the Rialto is reopening in 
2018 after sitting vacant for over a decade. 

Renovations to the historic Rialto 
theater in the heart of downtown 
Bozeman are well under way. The venue 
is scheduled to open in January 2018, 
hosting an exciting lineup of top-tier 
talent from around the country. The 
renovated Rialto offers an impressive 
location for seminars, conferences, 
corporate functions, boardroom-style 
meetings and social occasions. 

The Rialto has a long history of 
serving Main Street in Bozeman’s 
central commercial district. Bozeman’s 
ThinkTank Design Group, along with 
general contractor North Fork Builders, 
is re-fashioning the vacant theater to set 
the stage as an artistic and cultural hub. 
Honoring the Rialto’s historical relevance, 
iconic features will be replicated, such as 
the art deco–style marquee and signage 
at the front of the building, designed by 
local artist and metal sculptor Erik “Ole” 
Nelson of Media Station.

The reinvented venue will include a 
ground-floor theater called the Black 
Box which will accommodate up to 
400 people and feature a mezzanine 
level, offering a variety of options for 
private events and live performances. 
The theater acoustics and sound system 
were designed by the award-winning 
consulting firm Charles M. Salter 
Associates, Inc. Theater programming 
will range from some of the country’s 
most sought-after bands to local 
musicians, spoken-word performances, 
movie nights and more.

The second floor will house the 
Burn Box, a stylish space overlooking 
Main Street that will serve wine, beer 
and a rotating menu from local chefs 
and food artisans, crafted around the 
entertainment style. The Burn Box will 
welcome in ticket holders and the general 
public for a drink and bite on days of 
scheduled programming. Adjacent to the 
Burn Box will be the Light Box, a gallery 
that will showcase work from local artists, 
host special events for the community and 
serve as an additional space for private 
events for 15 to 150 people.

“We are creating a vibrant, one-of-a-
kind hub where people can experience 
Bozeman’s evolving culture,” says Drew 
Fleming, productions and operations 
manager. “The Rialto will attract 
exceptional and unique acts, artists and 
audiences, becoming a place where 
artistry truly thrives.”

CONNECT
rialtobozeman.com 

and event spaces feature the latest 
WiFi, state-of-the-art audiovisual and 
telecommunications equipment, along 
with the technical support staff to ensure 
every event runs smoothly. The catering 
department can supply the meals 
and breaktime refreshments to keep 
attendees satisfied. 

The hotel includes 245 modern 
guest rooms and suites. Rooms feature 
design elements that offer a modern 
nod to traditional lakeside cabins with 
a contemporary flair. Three unique 

restaurants and bars offer guests fresh 
cuisine and exclusive cocktails. Whether 
visitors want a quiet space to relax or 
a spot full of energy where they can let 
their hair down for some fun, the W 
Hotel can provide it all.

The central Bellevue location means 
that meeting and event attendees will 
find easy access from anywhere in the 
Puget Sound region. At the hotel’s 
doorstep, downtown Bellevue is packed 
with dining, shopping, cultural and 
recreation options, making the hotel the 

ideal centerpiece for visitors coming to 
attend a meeting or event.

CONNECT
Dana Camden, director of catering & event 
management
425-709-9064
dana.camden@whotels.com
wbellevue.com

Meetings in 2025
DAN BERGER’S PREDICTIONS 
FOR THE FUTURE OF THE 
INDUSTRY

A recent meeting of the Oregon 
Chapter of Meeting Professionals 
International (MPI) featured a look 
into the future of meetings and events 
by Dan Berger, CEO of Social Tables, a 
leading provider of services for meeting 
and event planners. Berger’s extensive 
experience as a planner, participant and 
supplier has given him insight into all 
facets of the industry.

According to Berger, the planning 
profession has changed tremendously 
over the past two decades. The way 
planners source venues and suppliers, 
the way they market the event, the use 
of technology and the opportunities 
for online collaboration have created a 
revolution in the ways planners conduct 

their business. Over the next ten years, 
Berger sees these trends continuing and 
makes educated predictions about what 
will be coming.
The way planners book will change

Berger explains that consolidation 
in the hotel industry will continue, 
and, at the same time, hotels will be 
more cognizant of their cost structure 
than ever. He expects that most group 
business bookings will be automated, 
and planners will more than likely book 
direct. The hotel sales and marketing 
department will be downsized as the 
process is automated.

We are halfway between Portland, Boise, Spokane, 
Seattle and Bend. Host your next meeting here!

800-863-9358
PAT.BEARD@CI.PENDLETON.OR.US

PENDLETONCONVENTIONCENTER.COM

… you can let it run wild in our 40,000 square feet

IMAGINATION
Use your

Collaborate • P lan
Partner • Party
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Inquisitours Wine and Rail Tours
TAKE YOUR NEXT MEETING  
ON THE ROAD

Take to the rails and roads of eastern Washington 
for your next corporate incentive or group retreat. 
Inquisitours recently launched their lineup of tours 
exploring the oft-forgotten, but no less stunning, dry 
side of the Cascades. Group attendees will bond over the 
sights, smells and tastes of the Columbia River Valley.

Tours leave from and return to Seattle, making them 
a perfect addition to a pre-scheduled conference. Or 
take your whole meeting on the road. Travel by train, 
leaving Seattle behind with views of Puget Sound and 
the Olympic mountains, then traverse the Northern 
Cascades. By the train ride’s end, passengers are 
transported to the sunny dry side of the state, where 
they’ll spend two nights in the Bavarian-themed town of 
Leavenworth. Activities abound in this little mountain 
hamlet, including a walking tour of the picturesque 
town. Guided by two locals, your group will learn the 
story of this once down-and-out logging community 
banding together to create the authentic German-style 
getaway that put them on the map. There’s plenty of 
beer and brauts, of course, as well as shopping, wine 
tasting and walking trails along alpine Icicle Creek. Zip 
lining and kayaking excursions can also be arranged.

Then it’s onto a spacious motor coach to explore 
the Columbia River Valley’s canyonlands, history and 
agriculture, with apple and wine tastings, scenic stops 
and a long luxurious lunch among the vines of a Columbia 
Valley AVA vineyard. Following along the route of 
explorers Lewis and Clark, you’ll end the day in Walla 
Walla, a former stop along the Oregon Trail and now a 
wine destination with a friendly small-town vibe. 

Your group will experience the pioneering history 
of the area at Fort Walla Walla Museum, before an 
optional tour of wines of the world, all found within a 

Argosy Cruises
TAKE YOUR NEXT MEETING AFLOAT

The waters of Puget Sound offer a unique 
opportunity for a group retreat, company meeting 
or incentive trip. Conducting your event on one 
of fleet of vessels offered by Argosy Cruises adds 
a special touch to any group activity. Offering 
panoramic views of Mount Rainier, the Olympic 
Mountains and the Seattle cityscape, the Argosy 
fleet of comfortable, climate-controlled vessels 
can accommodate large and small groups.

Whether it is a celebratory reception, an 
afternoon team-building activity or a private 
business meeting, Argosy can offer custom-
designed private charter trips and events tailored 
to meet the needs of your group. Businesses 
often find that the scenic setting, away from the 
constraints of the company conference room, can 
spur creativity and productivity. An Argosy cruise 
can also be a special post-conference addition for 
your convention or conference.

The newest addition to the fleet, the 
Salish Explorer, is launching in December 2017. 
Panoramic windows on the fully-enclosed main 
deck offer scenic views in a comfortable setting. 
With three decks and two full-service bars, 
the vessel has a versatile floor plan offering a 
variety of fixed and configurable seating. It can 
accommodate up to 240 guests seated and up to 
420 reception-style.

With a capacity of 200 seated or 350 for a 
reception, the 115-foot Spirit of Seattle features 
two enclosed decks and an open sun deck. The 
Spirit of Seattle’s second deck even has an area 
for dancing. The Lady Mary offers elegance and 
sophistication, featuring designer carpet and rich 
mahogany trim with bronze accents. The Lady 
Mary can accommodate 140 seated guests. For a 
smaller company meeting or board retreat, your 
guests will be impressed by the Celebrations. 

The Celebrations offers an intimate setting, 
reminiscent of an exclusive private yacht, with 
seating for 50.

Argosy’s large fleet provides groups with a 
wide variety of options and maximum flexibility 
for any type of gathering. Your group can choose 
one of Argosy’s preferred caterers or you can 
select your own caterer. A variety of bar and 
refreshment packages featuring local products are 
available. For entertainment requests, the Argosy 
staff can connect you with their entertainment 
partners who can offer music, games and 
specialized activities.

An excursion to the Tillicum event space 
on Blake Island will create a memorable group 
activity. Located between Vashon Island and 
Bainbridge Island, Blake Island is a 475-acre state 
park. Argosy’s Blake Island excursion can include 
a Northwest-inspired meal or a Native American 
story-telling show and stage performance. Blake 
Island also offers plenty of space for team building 
activities or leisurely exploration of the island’s 
lush forest trails and wide-open beaches.

For more than 60 years, Argosy Cruises has 
been plying the waters of Puget Sound, Lake 
Union and Lake Washington giving groups a 
quintessential Seattle experience. Spectacular 
views in a unique setting will provide just the right 
backdrop for a group event. An Argosy cruise will 
impress meeting attendees from out of town, and 
it can’t be beat as a special incentive offering for 
any company.

CONNECT
Kris La Fata, sales executive
206-676-3158
krisl@argosycruises.com
argosycruises.com

block in Walla Walla’s downtown wine district. 
The highlight of the tour is a group dinner at 
one of Walla Walla’s premier farm-to-table 
restaurants. By this point in the trip, the 
conversation flows like wine, and attendees 
chat as if they’ve known each other for years. 
The final day’s ride back to Seattle takes a 
different route through the valley, continuing 
with entertaining stops along the way and a 
picnic lunch. 

The tour has a healthy mix of scheduled 
activities and free time, perfect for squeezing 
in a little business along the way. Inquisitours 
also offers private group tours, and they can 
cater to company needs, whether that means 
extending or shortening excursions, equipping 
the motor coach for presentations and WiFi, 
or creating team-building activities.

Tour groups range in size from eight to 120. 
“While we’ve run many sizes, our ideal number 
is between 36 and 40 people, as we find it 
makes for a very enjoyable group dynamic,” 
says Robin Glaeser, who has experience in 
creating retreats and team-building activities. 
She co-owns the business with her husband, 
Guy who has been guiding tours throughout 
the country for over twenty years.

Other excursions include the cities of 
Pendleton and Portland, Oregon, and can 
be arranged to leave from Portland. Tours 
typically run from May through September. BY 

CATIE JOYCE BULAY

CONNECT 
Robin Glaeser, co-owner
888 477 4787
robin@inquisitours.com 
inquisitours.com  
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Fresh IDEAS

Contact Gretchen Darnell to discover what Seaside has to offer.
800.394.3303      gdarnell@seasideconvention.com

Watch for bigger, better options coming Spring 2019

Where work ... meets play

Visit SeasideConvention.com for more information

about our $15M Expansion/Renovation



Kelly Hoelscher, CMP
AREA DIRECTOR OF SALES

Residence Inn by Marriott - Hyatt Place Portland Airport Cascade Station

With passion for customer interaction  
and enthusiasm for the hospitality industry, Kelly Hoelscher, 
CMP is the president-elect of the Oregon Chapter of Meeting 
Professionals International (MPI-Oregon).  She brings to the 
position a well-rounded approach to her life and her career 
that serves her well in the industry. 

Hoelscher is a strong proponent of membership in MPI. 
“Membership not only offers a great way to connect with 
others in the industry, it also allows you to get to know more 
about all aspects of the business,” she says. She believes that 
membership in the organization is valuable for meeting 
and event professionals.

“MPI membership sets you apart. It gives you a well-
rounded experience. The organization allows members to 
volunteer and extend their participation in and knowledge 
of the industry,” she explains. She feels that the opportunity 
for networking and learning is invaluable. She says, “There 
was so much opportunity for personal growth, and there 
were so many mentors offering to provide help and advice. 
When I volunteered for committees and joined the Board of 
Directors, I learned even more.”

Hoelscher explains that the key to her success has been 
a willingness to work hard, the desire to keep learning and 
the aspiration to move beyond where you now are, both 
professionally and personally. Throughout her career, she 
has endeavored to put herself into new situations in order 
to continue to grow. She continues to find ways to gain more 
experience by volunteering. “I have worked on a couple of 
committees for Travel Portland, and that has been a great 
experience,” she says.

“My first experience in the hospitality business was as 
a bus girl at a New Jersey diner,” explains Hoelscher. That 
initial encounter with customer interaction has led to a 
varied career over the years. Along the way, she has worked 
in a variety of businesses, including restaurants, hotels, 
catering companies, a golf course, a ski resort and a brewery. 

“I knew I wanted to go into the hospitality industry, 
but I wasn’t sure if I wanted to be a chef or to go into 
management, so I looked for a college that would allow me 
to explore all the aspects of hospitality,” says Hoelscher. 
She adds, “I wanted a college that gave me the opportunity 
to explore all the avenues of the hospitality business, and 
I found that opportunity at Endicott College, in Boston, 
Massachusetts.” 

She felt that classes and internships she participated 
in gave her a strong understanding of all phases of the 
business.  She says, “I am one of the few people I know 
in the hospitality business who actually has a degree in 
hospitality. Many people in this business learned on the 
job and became successful, but I feel the college experience 
gave me a good outlook on all the avenues I could take in 
the business.”

After college, Hoelscher eventually settled at a ski resort 
in Utah where she continued her professional growth. “I 
started as a server but eventually I ended up in a convention 

services role. That was a great experience, and I kept 
learning new aspects of the business,” she says.

This past February Hoelscher moved into her current 
position as the area director of sales for the Interstate 
Hotels and Resorts. “This is my first opportunity at the sales 
director level. “It was scary and humbling moving to this 
level. Learning the new position has been hard, but it has 
also been a great experience.”

Work hard and play hard. Never stop learning and 
continue to grow and develop. Put yourself out there by 
volunteering and by accepting new challenges. With this 
approach to her life and her career, it is not surprising that 
Hoelscher has been successful in all her endeavors.

CONNECT
503-484-1444
Kelly.hoelscher@interstatehotels.com 

“MPI membership sets you apart. It gives you 
a well-rounded experience. The organization 
allows members to volunteer and extend their 
participation in and knowledge of the industry...”

Located in the heart of South Lake Union,  
415 Westlake is perfect for celebrations,  
meetings, product showcases, and more.  
Wow guests at your next gathering!

• Stunning industrial architecture
• Built-in audiovisual package
• Space for 100–300 people
• Central location

415westlake.com

A distinctive  
canvas for  
your next event

907.586.1749
1.800.857.2201
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Call today for details on
planning your meeting in Juneau

Meet in Juneau, Alaska

cdaresort.com
For lodging information 

visit coeurdalene.org

M E E T  IN  I D A H O

FOUR GREAT SEASONS.
One Incredible Destination.

Call 844/651-9126 
or visit meetincda.com to learn more. 

Meet in Winter
Wonderland
COEUR D’ALENE, IDAHO
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Meet on the Islands
By Ron Engeldinger

A picture-perfect setting, fine facilities and 
warm hospitality make the San Juan Islands a popular 
destination for summer-time tourists. When you step 
onto one of the islands, the sounds of the city become 
only a memory, allowing your group to get down to 
business without distraction. When the meetings are 
over the islands offer a bounty of diversions.

A temperate marine climate means you will likely 
encounter mild weather whenever you visit, making 
the island an attractive option for meetings and 
events year-round. The period from mid-September to 
mid-March offers optimum availability and privacy. 

The Islands abound with opportunities for 
team activities and post-conference pursuits. 
The activities range from strenuous to relaxing. 
Activities include cycling, sea kayaking, whale 
watching and zip lining. Quaint villages provide 
opportunities for browsing through local boutiques 
and sampling island-fresh culinary delights. 

San Juan, Orcas and Lopez islands are easily 
accessible by private charter boat, by ferry or by air, 
and free parking is available for guests arriving by 
ferry. Visitors will note the absence of traffic lights and 
will enjoy the friendliness when they visit the islands.

San Juan Island
The largest community in the islands, Friday 

Harbor is the hub of activity on San Juan Island. With 
a variety of accommodations, a bustling marina and 
a selection of meeting spaces, Friday Harbor is an 
ideal home base for groups heading to the islands. 
Beyond Friday Harbor, resorts located around the 
island can accommodate small groups for a quiet 
retreat or large groups for a productive conference.

Only four blocks from the ferry landing at Friday 
Harbor, the Earthbox Inn and Spa has the appearance 
of a classic Northwest motor inn. Inside the Inn, you 

will find a comfortable retreat-like atmosphere with 
all the modern amenities. Groups will find a full-
service venue that is ideal for a mid-size conference 
or intimate retreat. The quiet location is just steps 
from the center of Friday Harbor, offering access 
to all the dining, shopping and recreation that the 
town is known for.

The second-floor conference room can 
accommodate up to 75 for a meeting or banquet, 
and it can be divided for smaller groups or breakout 
sessions. The conference room is equipped with 
audiovisual equipment, and complimentary WiFi 
is available throughout the facility. The conference 
room has a commercial kitchen and the Inn’s staff 
can provide local catering options to meet the 
group’s needs.

Perched on the hill overlooking the harbor, the 
Friday Harbor House offers a relaxed space for a 
company retreat, special luncheon or multi-day 

meeting. The hotel’s guest rooms are modern and 
tasteful. The restaurant features fresh regional 
cuisine and expansive views.

The venue’s San Juan Room provides a warm, 
stylish setting for any gathering. Accommodating 
up to 75 guests in a theater-style setup, the room 
features a large fireplace and a relaxed ambience. The 
outdoor patio is a nice space to wind down at a post-
meeting reception.

Recently upgraded audiovisual equipment, 
complimentary WiFi and free parking make the 
Friday Harbor House an attractive option for groups. 
The hotel’s culinary team offers onsite catering 
to meet the needs of any group from break-time 
refreshments to a full banquet.

With a post-industrial architectural style and 
a contemporary vibe, the Island Inn at 123 West 
cascades down the hillside immediately above the 
Friday Harbor marina. Originally a fuel storage 
facility for the fishing fleet, the site has been 
transformed into a Silver LEED-certified hotel. The 
lodging options include multi-bedroom European-
style penthouse suites, large guest rooms (called 
“sweets”) and standard rooms (called “Euros”).

“We host a lot of corporate retreats and executive 
planning sessions,” says Misti Cook, owner. The View 
Share room is a functional gathering space with a 
cozy fireplace surrounded by the Euro guest rooms. 
The space can accommodate up to 30 for a meeting or 
retreat. Groups can have meals catered in the multi-
purpose room, nicknamed the Principal’s Office, and 

then adjourn to the View Share Room for a productive 
meeting. The penthouse suites, some more than 
1,400 square feet in size, are suitable for an executive 
session. The large penthouse kitchens are ideal for a 
shared cooking session or even cooking classes.

Set amid 82 acres of pristine meadows and forests 
only minutes from Friday Harbor, Lakedale Resort at 
Three Lakes is a peaceful island getaway. With three 
fresh-water lakes, the resort is an ideal location for a 
fun group session or a productive corporate retreat. 

The massive fireplace in the lodge’s Great Room, 
flanked by windows overlooking tranquil Neva Lake, 
entices your creative juices to emerge. With space 
for up to 60, the room is ideal for a conference or 
planning session. Views of the lake are the highlight of 
the Dining Room that comfortably seats 40. The deck 
overlooking the lake is ideal for an outdoor event.

“We work with groups to custom-build their 
event,” says Karl Bruno, general manager. The facility 
offers complimentary WiFi and has a full range of 
audiovisual equipment available. Local caterers and 
suppliers can provide whatever extras your group 
requires. The facility has 10 guest rooms in the main 
lodge in addition to several log cabins and custom-
built canvas “cabins” for glamping, an upscale 
camping experience. The resort’s three lakes are ideal 
for swimming, fishing, kayaking and canoeing.

A picturesque, full-service resort, the Roche 
Harbor Resort is located on a quiet harbor on the 
north end of the island. The resort accommodations 
include hotel and vacation rental homes. The resort’s 

Hotel de Haro has been welcoming guests since 1886. 
The indoor Pavilion and adjacent outdoor 

courtyard, overlooking the boat-filled harbor and 
distant islands, can accommodate up to 225 guests for 
a special celebration or reception. The Pavilion’s large 
fireplace provides a cozy atmosphere for even large 
events, and the room is equipped with a projector and 
surround sound. Near the Hotel de Haro, the Madrona 
Bar and Grill is available during the off-season for 
meetings or events with up to 50 guests.

The Farmhouse-style homes, with one to four 
bedrooms are ideal for an executive retreat or 
business planning meeting. Groups can cook their 
own meals, or a chef will come to the home for a live 
cook-in. WiFi is available throughout the resort, and 
the culinary team can meet the catering needs of 
any group. Whether it is a relaxing afternoon at the 
spa, kayaking, whale watching, a spirited bocce ball 
tournament or a fun scavenger hunt, the resort’s 
staff can arrange team-building and break-time 
activities for the group.

Additional San Juan Island meeting and event 
spaces include a variety of options. Brickworks 
is a large re-purposed building in the center of 
Friday Harbor. It is the indoor home of the weekly 
farmers market, and it serves as a meeting hall 
accommodating up to 160 guests.

The Tucker House Inn and Harrison House Suites 
are historic bed and breakfast homes. Groups of up 
to 20 will find these venues ideal for a quiet retreat. 
The facility includes complimentary WiFi, free 
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FEATURE // Meet on the Islands

parking and catering. A full concierge service will 
assist your group with transportation arrangements 
and group activities.

For fun and team building on San Juan Island, 
groups have a wide range of options. Whale 
watching excursions depart from Friday Harbor and 
Roche Harbor, and kayaking opportunities abound. 
An all-day or evening cruise on the schooner Spike 
Africa will be a memorable occasion. Wine tasting 
at San Juan Vineyards and perusing Friday Harbor’s 
shops, art galleries and museums are additional 
options for the group.

Orcas Island
The largest of the San Juan Islands, horseshoe-

shaped Orcas Island is dotted with several small 
communities. The rural atmosphere and quiet roads 
that offer scenic views around every corner make the 
island an enticing location for a corporate retreat or 
planning session. Small groups will appreciate the 
enchanting hotels and inns that are sprinkled across 
the island, while larger groups will find modern 
conference facilities.

The gem of island resorts, Rosario Resort and 
Spa, is a premier meeting facility with a deep history 
and first-class facilities. The centerpiece of the resort 
is the Moran Mansion. Massive, yet elegant, the 
mansion was originally built as an island retirement 
retreat by a Seattle ship builder. The mansion has 
been preserved as a museum, displaying furnishings 
and photographs from the late 1800s and early 1900s.

The Beachhouse Conference Center at Rosario 
offers 6,000 square feet of meeting and event space 

in two dividable rooms. The venue can accommodate 
up to 296 guests in a theater-style arrangement. The 
variety of room configurations allows the resort 
to offer just the right space for any group meeting 
or retreat. The Conference Center features full 
audiovisual support, complimentary WiFi and onsite 
catering by the resort’s talented culinary staff. 

The relaxed atmosphere of the resort allows 
groups to focus on their agenda, while the 
waterfront setting and natural environment allows 
inspiration and creativity to flourish. For a relaxing 
break from their meeting, guests can take a self-
guided tour of the mansion, browse in the mansion’s 
extensive library or enjoy a treatment at the resort’s 
full-service spa. For active recreation the resort’s staff 
can arrange whale watching, fishing and kayaking 
tours, and the nearby Moran State Park has hiking 
opportunities and breathtaking vistas.

With a rich and varied history, the 130-year-old 
main building of the Outlook Inn offers modern 
comfort amid a step-back-in-time ambience. 
Comprised of three buildings, each with its own 
personality, the Inn offers a relaxed elegance in a 
picturesque bayside setting. 

A large fireplace and stylish décor make the 
Victorian Room an ideal setting for a retreat or 
conference. The room can accommodate 100 guests 
in a theater-style arrangement or 60 for a banquet. 
Audiovisual equipment, complimentary WiFi, 
catering by the in-house restaurant and free parking 
provide the support necessary for a successful 
retreat. The charming community of Eastsound, with 
restaurants, interesting boutiques and art galleries 
lies at the hotel’s doorstep.

Main Street Works, located in Eastsound, is a 
contemporary shared-working space in a modern 
fully-equipped office environment. The facility has 
three meeting rooms, and it can accommodate up 
40 depending on the setup. High-speed internet 
and secure WiFi along with the latest audiovisual 
equipment will make presentations go smoothly. 
Owner Sarah Cooper has extensive experience as a 
meeting and event planners, and she will provide the 
support you need for a successful meeting.

Serving some of the finest cuisine on the San 
Juan Islands, the restaurant at the Inn at Ship Bay 
showcases fresh seafood and locally-grown produce. 
Built around an 1860s-era farmhouse with expansive 
views of the bay, the Inn offers modern comfort with 
a stylish nod to yesterday. The Banquet Hall, located in 

an adjacent building, can accommodate as many as 64 
guests for a retreat, business meeting or banquet, and 
the expansive grounds are ideal for outdoor activities. 
The Inn offers complimentary WiFi, free parking and 
customized menus for meals and breaks.

The Orcas Center, located in Eastsound, is a 
modern preforming arts venue with a 213-seat 
theater and large community room that is suitable 
for conferences, meetings and receptions.

Additional venues on Orcas Island include the 
Doe Bay Resort and Retreat and the North Beach 
Inn, each nestled in tranquil bay-side settings. 
The Doe Bay Resort and Retreat has a variety of 
accommodations, including a gigantic treehouse 
for a unique sleeping experience. Large deck areas, 
a yoga studio that can accommodate as many as 
50, and a large Retreat House provide a variety of 
options for groups.

The North Beach Inn lies on a secluded 
beach with expansive views only two miles from 
Eastsound. Designed in the style of a Scottish 
hunting lodge, the venue hosts business retreats 
and brainstorming sessions in comfortable chairs 
and couches. The 800-square-foot lodge can 
accommodate up to 50 for a meeting.

Lopez Island
Groups will enjoy the opportunity to disconnect 

from the distractions of urban life on Lopez Island. 
The serene woodlands, rolling hills and scenic open 
spaces reflect the simplicity of island life. Small 
villages welcome guests to enjoy fine cuisine and 
unique shops and art galleries. Lopez Island has a 
variety of cottage rental, boutique inns and cozy bed 
and breakfast accommodations, all reflecting the 
peaceful island setting. Many facilities offer WiFi, so 
although you are in a secluded location, you are still 
able to stay connected with the outside world.

The Lopez Islander Resort, located on the 
shores of Fisherman’s Bay, is the largest resort on 
Lopez Island. With 31 guest rooms, a 60-slip private 
marina and large open spaces for a fun afternoon 
of recreation, the venue is a full-service facility. 
The Banquet Room, overlooking the bay, provides 
an inspirational setting for a small conference or 
retreat. The staff at the Island can assist in finding 
the ideal team-building activity from kayaking and 
whale-watching excursions to an afternoon of golf or 
a twilight cruise on a 65-foot yacht.

Additional meeting and event facilities on Lopez 
Island include the Woodmen Hall and the Lopez 
Center. Woodmen Hall is a rustic, historic building 
that is ideal for a large reception or meeting. The 
2,750-square-foot building can accommodate up to 
330 guests. The Lopez Center for Community and 
the Arts is a modern facility available for non-profit 
organizations and community service groups. With 
a complete audiovisual setup and three meeting 
rooms, it can accommodate up to 300.

With a variety of meeting and event facilities 
and a wide range of accommodation options in a 
scenic setting, the San Juan Islands beckon groups 
of all sizes to escape the city and enjoy a relaxing 
island interlude. The island setting will inspire 
creativity and be conducive to an inspirational and 
productive conference, while the recreational and 
sight-seeing opportunities will entice groups to mix 
pleasure with business as they experience all that 
the islands have to offer.

CONNECT

SAN JUAN ISLAND
San Juan Islands Visitors Bureau
888-468-3701
visitsanjuans.com

Earthbox Inn and Spa
• 72 guest rooms
• 1,675 square feet of meeting space
• Two meeting rooms
• 75 seated capacity in largest meeting room
Steffi Wehner, customer service manager
360-317-7566
steffi@earthboxinn.com
earthboxinn.com

Friday Harbor House
• 23 guest rooms
• 1,070 square feet of meeting space
• One meeting room
• 75 seated capacity in largest meeting room
Meaghan McCormick, general manager/innkeeper
360-378-8455
mmcormick@fridayharborhouse.com
fridayharborhouse.com

Island Inn at 123 West
• 15 guest rooms
• Two meeting rooms plus penthouse meeting spaces
• 30 seated capacity in largest meeting space 
Scott Hale, CEO
360-378-4400
islandinn@123west.com
123west.com

Lakedale Resort at Three Lakes
• 10 guest rooms in the lodge plus log cabins  

and tent cabins
• Two meeting rooms
• 60 seated capacity in largest meeting room
Karl Bruno, general manager
360-378-2344
kbruno@lakedale.com
lakedale.com

Roche Harbor Resort
• 31 guest rooms in two hotels plus cottages  

and village rental homes
• Wide variety of meeting and event spaces
• 225 seated capacity in largest event room
Alyssa Ostenrude, sales manager
360-298-1566
rhevents@rocheharbor.com
rocheharbor.com

Brickworks
• One event space
• 160 seated capacity
Steph Coffey
360-378-0095
info@fhbrickworks.com
fhbrickworks.com

Tucker House Inn and  
Harrison House Suites
• 17 guest rooms and five suites
• A variety of meeting spaces for up to 20
Anna Maria de Freitas, owner
360-378-6330
am@tuckerhouse.com
tuckerhouse.com

San Juan Vineyards
360-378-9463
sanjuanvineyards.com

Evening sail on the Spike Africa
360-378-2224
schnoonersnorth.com

ORCAS ISLAND
Rosario Resort
• More than 100 guest rooms
• 6,000 square feet of meeting space
• Five meeting and event rooms
• 296 seated capacity in largest meeting room
Holly Southern, marketing director
360-376-2152 x. 339
holly@rosarioresort.com
rosarioresort.com

Outlook Inn
• 41 guest rooms
• 1,050 square feet of meeting and event space
• One meeting room plus large gardens
• 100 seated capacity in largest meeting room
Sara Farish, owner
360-376-2200
info@outlookinn.com
outlookinn.com

Orcas Hotel
• 12 guest rooms
• One meeting and event room
• 130 seated capacity in meeting and event room
Doug and Laura Tidwell, owners
360-376-4300
orcas@orcashotel.com
orcashotel.com

Main Street Works
• Three meeting rooms
• 40 seated capacity in largest meeting space
Sarah Cooper, owner
360-376-6093
sarah@sarahcooper.com

Inn at Ship Bay
• 10 guest rooms and one suite
• One meeting space
• 64 seated capacity in meeting room
Geddes Martin, innkeeper
360-376-5886
shipbay@rockisland.com
innatshipbay.com

Doe Bay Resort
• Lodging for up to 200 in a variety of accommodations
• Two meeting facilities
• 50 seated capacity in largest meeting room
River Augenstein, general manager
360-376-2291
doebay.com

North Beach Inn
• 13 beach cottages
• 800 square feet of meeting space
• One meeting room
• 50 seated capacity in the largest room
RuthAnne Comrie, venue manager
360-376-2660
thelodge@northbeachinn.com
northbeachinn.com

Orcas Center
360-376-2281
orcascenter.org

LOPEZ ISLAND
Lopez Islander Resort
• 31 guest rooms
• 1,500 square feet of meeting space
• One meeting room
• 80 seated capacity in largest meeting room
360-468-2233
desk@lopezfun.com
lopezfun.com

Woodmen Hall
360-468-3092
whallrentals@gmail.com
woodmenhall.org

Lopez Center for Community and the Arts
360-468-2203
lopezcenter@rockisland.com
lopezcenter.org 

Rosario Resort

Arctic Raven Gallery Roche Harbor Inn

Friday Harbor House
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Site Selection Savvy
By Tamara Muldoon

Site selection is arguably the most important component of planning an event. 
Getting it right may result in lower costs, fewer 
planning headaches and a successful outcome. 
Make the wrong choice and you could be fighting 
an uphill battle to achieve your goals.

“Site selection is critical to the success of any 
meeting or conference,” says Nicole Tanguay, 
regional vice president for the Pacific Northwest and 
Canada at HelmsBriscoe, a leading site selection and 
meeting management consulting firm. “There are 
so many factors that go into the decision-making 
process, it is not simply availability and rates. Getting 
the right group, in the right venue, in the right city, 
at the right time is critical.”

Those new to the process will find the website 
planninghelper.com to be an excellent resource. 
Developed by professional meeting planner Sharron 
Campbell, CMP, it includes detailed, step-by-step 
information on many aspects of meeting planning, 
including site selection. Experienced planners will 
also discover useful tools and tips on the site.

The following guidelines will help you choose 
the best available venue for your event. Or, you may 
want to consider outsourcing this time-consuming 
process to an independent consulting firm like 
HelmsBriscoe that specializes in site selection and 
contracting. These companies are highly experienced, 
with well-established industry contacts and 
exceptional bargaining power. Some, like HelmsBrisco 
(helmsbriscoe.com), charge no fee to the client; instead, 
their services are paid for by the suppliers.

KNOW YOUR PURPOSE
“The first thing I always ask clients is, ‘What is 

most important to this group?’” says Tanguay. Why is 
this meeting being held, and what do the organizers 
hope to achieve? Keep the event’s purpose at the 
forefront of all decision-making. Does a proposed 
location add to or detract from the ultimate goal?

“A planner who is on top of their game will always 
strive to find a better site than the year before. He or 
she should evaluate if the site is conducive to what 
the organization is doing now and aligned with their 
strategic goals going forward,” adds Tanguay.

HISTORY AND BUDGET
Establishing a budget clarifies attendance and 

financial goals and provides a framework from 
which to refine the facility needs for your meeting. 
Analyze historical data for recurring events and, for a 
first-time event, make an educated guess and adjust 
as you move forward.

Estimate revenues from registration fees, 
sponsorships, exhibits and other income sources. 
Then establish target attendance numbers. Estimate 

expenses, separating them into two main categories 
–variable and fixed. 

Variable expenses are per-person costs that 
fluctuate with attendance, such as food and beverage. 
Fixed expenses include items like room rental, 
audiovisual equipment rental, signage, insurance 
and other costs that must be paid regardless of the 
number of attendees. Knowing your fixed expense 
helps determine the break-even point—the amount of 
revenue needed to cover the base costs. 

Be sure to include location or venue-related 
expenses such as taxes, gratuities, service charges 
and attrition fees. These vary by state, city and facility, 
so do some research to determine those costs. 

EVENT SPECIFICATIONS
Lay out a preliminary agenda in order to 

determine the amount of meeting space to request. 
Include the time frame of daily events, number 
and capacity of rooms needed and type of function 
in these rooms. Allow for unexpected attendance 
growth or agenda changes. It is easier to return 
unneeded space to a facility than to obtain extra 
space later in the process.

Specify when you to want meet. Does your event 
have a set pattern for time of year or days of the 
week? Being flexible on dates gives you more options 
and can reap big savings as venues work to fill off-
peak times in their schedule. 

PREPARING THE RFP
The Request for Proposal (RFP) should be a 

comprehensive outline of your group’s identity, 
goals, meeting space and catering requirements, 
hotel accommodation needs and expectations. Note 
the deadline for returning proposals and to whom 
they should be addressed. 

Start with a summary of the event, its purpose 
and the type of people who attend. Include the 
preliminary agenda and specifications of meeting 
space needed. Identify functions that require 
catering service. Specify the number and type of 
hotel rooms needed day-by-day for your program. 

Request current price lists for catering and 
audiovisual equipment. Note any concessions you 
are requesting, such as discounts on certain services, 
complimentary or reduced-rate guest rooms, 
rebates, and so forth. Always ask for more than you 
expect; allow some room for negotiation.

Unless your group always meets in the same place, 
you need to determine where to target your RFP. 
Some groups rotate around a region, the country or 
even internationally. Narrowing your search field to a 
geographic region or city makes your job easier. Some 

preliminary research can rule out cities that don’t meet 
your criteria, further reducing your potential locations.

Destination Marketing Organizations (DMOs) 
or Convention and Visitor Bureaus (CVBs) can 
streamline communications for you by distributing 
your RFP to hotels and meeting venues in their area 
that are capable of hosting your meeting. They can 
often also assist by preparing a comprehensive 
proposal for their destination.

EVALUATING PROPOSALS
Once the proposals have been received, simplify 

decision making by preparing an at-a-glance 
comparison of key components. A spreadsheet 
works well for this purpose. List major items such 
as hotel room rates, meeting room fees, estimated 
food/beverage costs and any minimum revenue 
requirements. If possible, calculate a per-person cost 
for each option using the projected expenses and 
attendance numbers. This makes it easier to compare 
the value of locations relative to each other.

Include perks and concessions being offered. You 
may also want to show pros and cons such as ease of 
transportation, desirability of destination, climate 
and other factors which can add or detract from the 
attendees’ experience.

SITE INSPECTION
Caveat Emptor. Let the buyer beware. If there 

is one step you should never skip, this is it. After 
narrowing your choices to one or two finalists, 
schedule a site visit. The local DMO or CVB typically 
will arrange a complimentary hotel room and set up 
a schedule of property tours; otherwise, contact the 
prospective hotels and meeting venues and make 
your own arrangements.

Go prepared with a checklist and questions. There 
is a comprehensive site inspection checklist sample 
available at planninghelper.com. Look at each facility 
with your event in mind. Are room sizes adequate? 
Where will audiovisual equipment be placed? Are 
renovations or construction planned just before or 
during the dates of your event? 

When meeting with the salesperson, discuss how 
your group will utilize the space. Emphasize details 
that are critical to your event. You may be able to 
negotiate some changes to the proposal that better 
suit your needs based upon this discussion. Request a 
written confirmation of any revisions to the proposal.

Following the site inspection, update the 
comparison chart of the locations and venues under 
consideration. If approval is needed from others, 
present your findings and recommendations to help 
them reach a decision.

NEGOTIATING
Before you request contracts, there is still one last 

opportunity for negotiation. This is especially true if 
more than one location or facility is bidding for your 
event. Know the value of your group’s business and 
whether you have any leverage for further concessions.

Don’t be greedy, but do make an effort to secure 
any additional cost reductions or added amenities 
that will benefit your event. You might receive a 
polite “no” response, but if the salesperson is anxious 
to close the deal, you might also get what you want.

CONTRACT REVIEW & SIGNING
Contracts spell out in detail terms of use and 

financial obligations. They should benefit and 
protect both parties, not just the hotel or meeting 
venue. Read each clause carefully and consider its 
ramifications. What happens if the facility cancels 
after the contract is signed? 

Don’t be afraid to ask for revisions or additions 
to the contract language if there are sections that 
cause concern. Check to be sure that all dates, 
prices, space reservations, and negotiated items are 
included and correct. 

The person signing the contract is accepting the 
financial obligation specified therein for the group 
or organization. Therefore, that person should be 
legally authorized to approve expenditures on the 
group’s behalf. The contract is not binding until 
both parties have signed the document, so be sure to 
obtain a copy showing both signatures.

Don’t accept verbal or email revisions to a 
contract. Any changes to the original agreement 
should be in a written addendum and signed by both 
entities. Keep your copy of the contact handy. You’ll 
likely refer to it often to verify planning details such 
as deadlines, deposits due, guest room and catering 
minimums and more.

PLANNING
Now that the location and venue are decided, 

enlist the local tourism marketing group and venue 
conference services manager to help in planning 
your event. They are the experts when it comes to 
that community and facility, and they can help you 
to find vendors, suggest off-site activities and solve 
problems. After all, they also have a vested interest in 
ensuring that your event is a success.

CONNECT

HelmsBriscoe
Nicole Tanguay, regional vice president
778-340-7553
ntanguay@helmsbrisco.com
helmsbrisco.com

Planning Helper
planninghelper.com 

© ideyweb | Shutterstock
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CONNECT

The Conference Center at Sea-Tac
• Eight meeting and event rooms
• 210 seated capacity in largest meeting room
Amy McDonough, sales & operations manager
206-787-6663
mcdonough.a@portseattle.org
portofseattle.org/business/conference-facilities

Portland International Airport  
Conference Center
• Nine meeting and event rooms
• 50 seated capacity in largest meeting room
Susan Hangartner, Port customer relations supervisor
503-460-4050
susan.hangartner@portofportland.com
flypdx.com/pdx/conferencecenter

Spokane International Airport 
Irv Reed Event Center
• Four meeting and event rooms
• 60 seated capacity in largest meeting room
Todd Woodard, director of marketing/public affairs
509-455-6470
todd.woodard@spokaneairports.net
spokaneairports.net

Boise International Airport 
Snake River Conference Center
• Six meeting and event rooms
• 125 seated capacity in largest meeting room
Michele Wigley, administrative supervisor  
for the director of Boise Airport
208-972-8388
mwigley@cityofboise.org
iflyboise.com/business/meeting-space

Great Falls International Airport
• Two meeting and event rooms
• 300 seated capacity in largest meeting room
Holli Hawkes, general manager at Airhost-Great Falls
406-727-9240
hollihawkes.airhost@gmail.com
airhostgtf.net

Rogue Valley International - Medford 
Airport 
• Four meeting and event rooms
• 88 seated capacity in largest meeting room
541-776-7222
jacksoncountyor.org/airport

Check In at  
the Airport  

for Your Next Meeting
By Tim Hanson

Today’s airports have evolved into much 
more than a place to catch your flight. Airport 
visitors now enjoy first-rate dining, shopping and 
entertainment experiences to occupy their time, and 
airports across the globe are expanding the services 
they provide for business travelers. Many airports 
are now actively attracting meetings with modern 
conference facilities. 

For busy executives, an airport meeting offers 
maximum convenience. Meeting attendees can 

fly in, meet, and fly out the same day. Without the 
added hassle of finding their way into the city, 
convening at the airport allows extra time for the 
meeting by eliminating time wasted in traffic. Most 
airport conference facilities are located before 
travelers are required to go through the security 
clearance, giving attendees arriving by ground 
unrestricted admittance.

Meeting planners will find that airport 
conference centers are also an excellent option for 

local groups. Easy access and outstanding service 
make these venues an ideal space for a corporate 
planning meeting or board retreat. “Groups 
enjoy meeting at the airport because it offers a 
unique setting, and we have all the amenities of a 
modern conference facility,” says Amy McDonough, 
sales & operations manager for the Conference 
Center at Sea-Tac. Here is a selection of Northwest 
and Intermountain Airports that offer on-site 
conference opportunities.

THE CONFERENCE CENTER AT SEATTLE-
TACOMA INTERNATIONAL AIRPORT

The Northwest’s busiest airport, Sea-Tac, the 
Seattle-Tacoma International Airport (SEA), has flight 
connections to destinations around the globe. Sea-Tac 
is served by a variety of airlines offering regular flights 
to and from all of the region’s major airports. Whether 
your attendees are coming from Bozeman, Montana, 
or Redmond, Oregon, they will find direct flights to 
your meeting. A variety of ground transportation 
and parking options make the airport convenient for 
participants driving from western Washington.

With more than 4,000 square feet of meeting 
space, the Conference Center provides room for a 
small group or a large conference. The five meeting 
spaces range from the 450-square-foot Tokyo Room, 
suitable for up to 10 guests, to the International 
Auditorium, seating up to 210 in a theater-style setup. 
Located a short walk from the main conference 
rooms, the Central Auditorium can accommodate as 
many as 164 for a theater-style presentation or 112 for 
a banquet. The flexible arrangement allows groups 
to conduct a large meeting with breakout sessions or 
to conduct several small meetings simultaneously.

The facility provides a secure, dedicated 
conference WiFi along with wired internet access for 
the presenter. The latest in audiovisual equipment 
will support any presentation. Café Pacific Catering, 
the Center’s exclusive caterer, offers a variety of 
menu options for any gathering. 

The Center is located on the mezzanine level, 
only a short walk from the arrival and departure 
gates, making it convenient for attendees arriving 
by air or by ground transportation. The venue offers 
complimentary parking validations to Conference 
Center customers and their guests.

PORTLAND INTERNATIONAL AIRPORT 
CONFERENCE CENTER

Busy Portland International Airport (PDX) 
connects Oregon and Southwest Washington to major 
cities throughout the U.S. and worldwide. Frequent 
service between PDX and regional airports makes 
the Conference Center an opportune location for a 
seminar, workshop or board meeting. Convenient 
ground transportation options, including Portland’s 
TriMet MAX light rail, makes it easy for Portland-area 
attendees to join those flying in from a distance. 

The Conference Center includes more than 

6,000 square feet of meeting space in nine rooms 
of varying sizes. Located before security on the 
airport’s mezzanine level, the facility provides a 
quiet retreat away from the bustling airport below. 
The Center is close to the arrival and departure 
gates while, at the same time convenient to 
attendees arriving by ground. 

Rooms range from the 1,218-square-foot St. Helens 
B, accommodating 50, to the Clark Room that seats 
eight. With two 50-person rooms available and a 
variety of additional room sizes, the facility is ideal 
for groups that want to split into smaller units for 
breakout sessions.

The contemporary meeting rooms have a Pacific 
Northwest ambience with comfortable furniture, 
and several rooms have views of the airfield. 
Complimentary WiFi is available throughout the 
facility. The Conference Center’s business center 
offers a full range of business services and on-site 
staff to provide whatever support your group 
requires. On-site catering offers a variety of cuisine 
options provided by a selection of the airports fine 
food establishments.
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The Conference Center at Seattle-Tacoma International Airport 

Boise International Airport
Portland International Airport Conference Center
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Whether it is a business meeting, an executive luncheon or a special celebration, 
the airport’s banquet facilities can accommodate large and small groups. Overlooking 
the city of Great Falls and the Missouri River landscape, the rooms provide a scenic 
backdrop for any gathering.

With a fireplace and open floor design, the Panorama Room comfortably seats up 
to 300 guests. The Top O’ The Falls Room accommodates up to 175. Air Host Great Falls, 
operator of the meeting facilities, offers a full selection of catering options and event 
support. Audiovisual equipment is available and complimentary WiFi is available 
throughout the airport. Parking is also included with the room rental. 

ROGUE VALLEY INTERNATIONAL - MEDFORD AIRPORT 
Any meeting will take on a special tone when it is held in the presidential Oval 

Office Meeting Facility at southern Oregon’s Rogue Valley International – Medford 
Airport (MFR). The room is an accurate reproduction of one of America’s most famous 
rooms, the President’s Oval Office in the White House. From the classic star-patterned 
flooring to the desk, which is a replica of the Resolute Desk used by the President, the 
room brings a touch of Washington D.C. to the gathering. The room can accommodate 
as many as 25 guests for a meeting, retreat or special dinner.  

The airport is also the home of a historic airplane that serves as a meeting venue. 
The retrofitted KC-97 fuel tanker has been turned into a unique space for groups. With 
seating for 49, the airplane offers an unrivaled meeting or event space that your group 
will remember for years. Two additional meeting rooms can be used separately or 
combined to host up to 88 guests for a conference, party or catered dinner.

With the exception of the KC-97 aircraft, all of the airport’s meeting spaces offer 
complimentary WiFi and projection screens. Local Medford vendors can supply additional 
audiovisual equipment if required. Catering can be provided by the Sky House Bar & Grill, 
the airport’s restaurant, or groups can utilize a caterer of their choosing.

The Rogue Valley International – Medford Airport offers regular service to a variety 
of West Coast cities. Several flights each day connect Medford with Portland and 
Seattle, giving groups from all over the Northwest the opportunity to enjoy these 
unique facilities. Located only three miles from downtown Medford, the facility is also 
convenient for a drive-in gathering. 

FEATURE // Airport Conference Centers

SPOKANE INTERNATIONAL AIRPORT AND 
THE IRV REED EVENT CENTER

Spokane International Airport (GEG) serves 
eastern Washington and northern Idaho with 
direct flights to many of the region’s airports. 
Located only 15 minutes from downtown Spokane, 
the airport is a central gathering spot for local 
groups and those coming from a distance.

Situated adjacent to the Economy Parking lot 
and just a few steps from the terminal building, 
the Irv Reed Event Center offers a comfortable, 
professional space for a business conference, 
seminar or board meeting. Filled with natural 
light, the Center’s 1,110-square-foot Great Room 
can accommodate up to 77 guests in a theater-style 
arrangement or 60 in a classroom-style setup. 
The smaller Office Room provides an additional 
meeting space in a private setting for 6 to 8 people.

The airport’s terminal building is also home 
to conference facilities. The Main Terminal 
Conference Room is located near the ticketing 
counters. It has seating for up to eight at the 
conference table, and additional seating brings 
the total capacity of the room to 18. The Ground 
Transportation Conference Room is tucked away 
in a quiet space behind the baggage claim area. 
This room can also hold up to 18 guests. 

Audiovisual equipment can be provided 
for groups at the Irv Reed Event Center, while 
whiteboards and monitors are available in the 
main terminal conference rooms. On-site catering 
is available for all the conference facilities and 
outside catering is allowed. Complimentary WiFi is 
available throughout both facilities. 

SNAKE RIVER CONFERENCE CENTER AT 
BOISE INTERNATIONAL AIRPORT

Boise International Airport (BOI) lies a mere four 
miles from the heart of downtown Boise, making it a 
handy meeting venue. Nonstop flights connect Boise 
to most major Northwest cities and direct flights 
are available to many major U.S. cities. A variety of 
ground transportation options and easy parking 
make the airport’s conference facility an attractive 
conference space for locals and visitors alike. 

Located on the third floor of the terminal 
building away from the busy arrival and departure 
areas, the Snake River Conference Center can 
accommodate meetings and conferences from a 
two-person confab to a presentation for 125. Five 
conference rooms range in size from 294 to 1,800 
square feet. For an intimate board meeting or 
planning session, the Bruneau River and Malad 
River Rooms are ideal. They are suitable for groups 
of two to 10 people. The light-filled Boise River 
Room can accommodate up to 125 for a larger 
conference or seminar. The conference rooms are 
equipped with high-tech audiovisual equipment 
and complimentary enterprise-class WiFi. The 
facility also offers on-site catering.

GREAT FALLS INTERNATIONAL AIRPORT
Serving central Montana, the Great Falls 

International Airport (GTF) is served by United, 
Delta, Allegiant and Alaska Airlines with daily direct 
flights to Seattle, Salt Lake City and other major U.S. 
cities. Easy connections through Seattle and Salt 
Lake City provide convenient access to the region 
from anywhere in the Northwest. The airport is 
located within the city limits of Great Falls, and it is 
only three miles from the center of the city.

FEATURE // Airport Conference Centers

 120 Vacation Rental Homes
 2 Championship Golf Courses
 Onsite Restaurants 

 Four Season Recreation
 Meeting Space for 150
 Social Events for 200

GOLF | LODGING | DINING | SPA | RECREATION  ◆  7 MILES WEST OF SISTERS  ◆  877-461-7639 | BLACKBUTTERANCH.COM

MEETING
PACKAGE

Midweek

Starting at   295
Package Includes 
Accommodations for 2 Nights

Meeting Space
Breakfast

Themed Buffet or Pre-fixe Dinner
Spa & Group Golf Discounts

Access to all of the Amenities 
at Black Butte Ranch

$

Valid through May 12, 2018

pp/pn

Great Falls International Airport
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Look to Community Colleges 
for Your Next Event

By Nancy Keaton Oregon
LANE COMMUNITY COLLEGE IN EUGENE 

Lane Community College boasts the Center for Meeting 
and Learning. This facility offers an excellent experience for 
groups that want to host conferences or events.

The Center offers a complete conference center with 
a banquet room and auditorium, each accommodating 
75 people, as well as several breakout rooms and three 
conference rooms. A new state-of-the-art audiovisual 
system was recently installed, and dedicated audiovisual 
technicians are available if needed. Exhibit space is 
available for vendors to accompany a conference.

The Wiper Demonstration Kitchen, the centerpiece 
of the college’s Culinary Arts Program, offers seating and 
work stations for 30 participants. When college classes 
aren’t in session, the kitchen can be used for private 
classes, demonstrations or other events, such as the “Iron 
Chef,” a popular culinary competition. Groups can create 
their own smaller version as a team-building activity. 

You can also have your event catered by the talented 
students in the culinary arts program. “Students learn 
hospitality, customer service and the ins and outs of the 
industry through the Culinary Arts and Hotel, Restaurant 
and Tourism Management Programs.” I love being able 
to mentor students and give them hands-on industry 
experience,” says Paula Westgate, coordinator of 
conference services. 

Lane Community College also has a downtown Eugene 
location, the Spilde Center, for groups that prefer to be in 
the city’s central core. Event space at the Center is 2,625 
square feet and can be separated into three rooms. A 
1,650-square-foot lobby is also available for use.

The energetic and hip feel of Eugene is always a 
good draw for events with all that the area has to offer 
for activities. The food scene will excite all the foodies 
in your group, while hiking, mountain biking, fishing, or 
cycling through historic covered bridges will keep your 
group active.

CENTRAL OREGON COMMUNITY  
COLLEGE IN BEND

With a main campus and three satellite locations, the 
college has multiple options, from small meetings to larger 
events. “We offer a variety of spaces from very small, 
suitable for ten people or up to 200. And they all come 
with multimedia in the rooms,” explains Erica Waldbillig, 
administrative assistant for the chief financial officer.

The Bend campus has computer labs, conference 
rooms, and classrooms. Willie Hall, at 2,570 square feet, 
can accommodate 243 seated guests. The Hitchcock 
Auditorium is in Pioneer Hall, and it hosts concerts 
and lectures, accommodating 129. Classrooms and 
conference rooms in a variety of sizes and configurations 
are available. 

The standout difference between Central Oregon 
Community College and most other colleges is the 
availability of a residence hall that can be used for on-
site conference housing. COCC built residence housing 
in 2015 which can be rented in the summer. It has 288 

beds with some semi-private four-person suites. WiFi is 
included, along with shared baths, a community kitchen 
and lounge, study rooms and a laundry facility. No 
individual rentals are allowed, it must be groups.

To serve more rural areas, Central Oregon 
Community College has three branch locations. 
The Redmond campus offers their state-of-the-art 
Technology Center. Classrooms can accommodate up 
to 74 people; computer labs, a large community room 
and three conference rooms are all available for use. The 
Madras campus offers 10,000 square foot of space for 
a seated group of up to 70 people. Classrooms are also 
available for trainings or seminars.

The Prineville site boasts 12,000 square feet of space 
with computer rooms, seven meeting rooms and a variety 
of classrooms. With a partnership between Crook County 
and the Oregon State University Extension Program, the 
site is ideal for a training session or seminar. 
Of course, Central Oregon is well known as a premier 
area for outdoor enthusiasts. Hiking, biking, rock 
climbing, kayaking, winter sports and rockhounding 
abound. For geology buffs, the ancient lava flows and 
cinder cones offer hours of enjoyment. The craft beer 
scene in the area provides much needed down time after 
a day of meetings or other team-building activities.

Washington
SOUTH SEATTLE COLLEGE IN SEATTLE

South Seattle College offers the Brockey Conference 
Center as the centerpiece of its conference services. 
Named for former South Seattle College President, Jerry 
M. Brockey, the conference center is located within the 
Brockey Student Center.

“Our first mission is to support students on campus. 
Then our second major function is to support the 
non-profit community-based organizations in the area,” 
explains Robert Sullivan, director of auxiliary services. 
“We do a lot of dinner auctions for different schools and 
non-profit organizations in the west Seattle area. Some 
have outgrown us and we’re constantly looking for other 
groups we can help.”

The 6000-square-foot Brockey Conference Center 
has banquet seating for up to 800 people in theater-style 
seating. A classroom and theater with all the audiovisual 

and technology services are available as well. Catering is 
provided by the Culinary Arts program, and some of the 
students are hired to help prepare and serve. “I’d say 70 to 
80% of the students are international students who aren’t 
allowed to work off campus. We’re happy to be able to 
provide this opportunity for this group of students,” says 
Robert Sullivan, manager.

The catering menu is vast, varied and impressive. 
Wedding buffets, holiday buffets, full breakfasts, lunches, 
dinners and an all-natural selection of salmon, steak or 
chicken are sure to please.

“I always say doing an event is like riding a bull. You 
can prep, you can prepare all you want, but you never 
know how it’s going to go,” explains Sullivan. “So, I like 
to see our clients’ faces when they’re done and it’s over, 
and they’ve had a successful event.”

Located in West Seattle, South Seattle College is 
near the iconic Alki Beach, and a short trip to downtown 
Seattle can take your group to all the restaurants and 
activities a large modern metropolitan area has to offer.

CENTRALIA COLLEGE IN CENTRALIA
The new TransAlta Commons at Centralia College, 

completed in the spring of 2017, sits on the campus 
of the oldest community college in Washington state. 
With state-of-the art services, a large banquet space and 
bright, cheerful breakout rooms, this new facility will 
draw meeting and event planners from far and wide.

As older facilities have given way to newer, more 
modern buildings, each has been more impressive. 
With its openness and effective use of glass, the 
TransAlta Commons doesn’t feel like the typical 
institutional building. It’s comfortable, well-lit and 
bathed in natural light. The atrium space plus three 
levels of balconies extend the meeting areas. There 
are several small areas of seating around the building 
allowing for cozy conversations. A large, wide set of 
stairs with electrical plugins encourages people to sit 
and talk while charging their devices.

The Bowman Banquet room holds 500 people, 
contains a stage and can break into three separate rooms. 
Each section has its own projector, equipment and sound 
system. “The acoustics are the best around, they were 
engineered for maximum sound,” explains Steve Ward, 
vice president of finance and administration. “We hired a 
professional acoustics engineer specifically to design it.”

Central Oregon Community College

When looking for conference or event space, creative thinking 
is king. Where are unusual facilities that many people don’t think about? 
Where are there many rooms, a variety of size and space, computer 
labs, training facilities? What food options are there? 

If you’ve never thought about a community college, it’s time to give 
them a look. Many large cities have several community colleges to 
choose from, but don’t overlook the more rural areas that may have an 
institution, or a branch of one, close by.

All of the campuses have state-of-the-art services because they need 
to keep up with technology to educate their students. Some campuses 
have a large variety of spaces to offer for various size groups, and others 
have new buildings with unique break-out spaces. All offer excellent 
locations and surrounding opportunities for fun team-building activities.
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The third floor also has classrooms for breakout 
space. There are four active-learning classrooms 
capable of holding as many as 40 participants, as well 
as classroom labs that are ideal for technical training on 
software or small group interaction.

“The atrium itself is a great nexus between other 
areas and the banquet facilities,” says Ward. “The 
banquet area is set up so the atrium can be incorporated 
as part of the meeting space as well, for vendors and 
sponsors to be located close to the meeting venue.”

The exterior also lends itself to meetings with 
seating areas for small groups. Recently, at a large 
500-person meeting, the outdoor spaces were heavily 
utilized. “It’s a comfortable social area to network and 
dialogue,” says Ward.

Near the TransAlta Commons is the Walton Science 
Center with ten classrooms and labs, and Washington 
Hall which contains eight rooms, five computer labs, 
and an interactive classroom. Corbet Theater, with 
its “Twelve Labors of Hercules” murals, rescued from 
storage after hanging in the Washington State capitol, 
holds 500 attendees and is ideal for featured speakers.

Centralia is located along I-5 midway between Seattle 
and Portland. You can skip the traffic jams of larger 
cities by holding your event at Centralia College, which 
is centrally located within an easy two-block walk to 
historic downtown Centralia. 

Idaho
NORTH IDAHO COLLEGE IN COEUR D’ALENE 

Whoever decided to snag this stunning location on 
the shores of Lake Coeur d’Alene back in 1933 was a 
visionary genius. The college rents large facilities, small 
rooms, grounds and even parking lots. The prices – and 
the location - can’t be beat.

A large number and variety of classrooms are 
available for use, as well as the Boswell Hall Schuler 
Performing Arts Center, Christiansen Gym, fields, 
grounds, Rose Garden, soccer field, tennis courts 
and even the parking lots, which have been used for 
basketball tournaments.

With beautiful room names like Driftwood Bay, Blue 
Creek, and Crescent Bay, you know your group will feel 
inspired and creative. With more than 20 classrooms 
and computer labs available for breakout sessions, 
just about any size of group will find what they need. 
The smallest room holds eight people, so don’t think 
your group is too small to take advantage of this great 
campus space and location.

Team-building activities are endless, as North Idaho 
College offers something a little unusual - a variety 
of outdoor gear for rent. Whitewater rafting and 
kayaking equipment, along with all the accompanying 
safety gear, can be rented right on campus. With the 
nearby mountains, maybe your group wants to go 
skiing, snow shoeing, snowboarding, camping or even 
mountaineering. All that equipment is offered as well. 
“We rent to the public or students, anyone who wants 
to rent equipment,” says Emma Pappas, intern with the 
college’s “Outdoor Pursuits” program. “Memorial Day 
to Labor Day we are open every day, but during the 
school year we are only open on weekdays because on 
weekends we are running trips.”

Tom Greene, communications coordinator, easily 
explains the best thing about North Idaho College. 
“We’re right on the lake, which is always a big draw. We 

have it all, mountains, lake. It’s one of a kind. You’d be 
hard pressed to find a prettier campus.”

With a world-class location, impressive variety 
of available facilities and the ability to rent outdoor 
equipment for team-building activities, North Idaho 
College really does have it all. 

Montana
MISSOULA COLLEGE IN MISSOULA

The new River Campus of Missoula College is up 
stirring excitement since it just opened for classes in Fall of 
2017. The 105,000-square-foot site didn’t sit idle over the 
summer as it was waiting for classes to begin, however. 

“There were lots of events over the summer,” says 
Katie Dalessio, director of fiscal and personnel services. 
Now most events are scheduled when classes aren’t 
going. So far, Dalessio says activities are related to the 
college in some way, such as advisory boards, alumni, or 
former students renting space. However, the culinary arts 
program is expected to be a game changer for providing 
the latest upscale catering for the meetings and events 
that can be held in the variety of spaces available on site.

The students in the Culinary Arts program have a 
chance to practice catering and event planning as well. 
The River Campus doesn’t have just one kitchen, it has 
three state-of-the-art kitchens. A bakery on site also kicks 
it up a notch. “Staff learned how to make bread, and 
local teachers have used the kitchens for testing recipes,” 
explains Dalessio. “They really had a lot of fun with that.”

Dalessio anticipates that the space will be used 
for annual events, conferences, business after-hours 
gatherings and trainings. “It’s located right on the river in 
Missoula. It’s gorgeous. We have great faculty and staff 
that would love to host an event.”

Team-building activities are in abundance with 
outdoor activities and entertainment. Trips to hot 
springs, ghost towns, museums or art galleries are all 
options in the area.

The energy and excitement of an educational setting 
can invigorate and release the creativity of your team. 
With four community colleges in Idaho, 11 in Montana 
(including the branches under major universities such 
as Missoula College), 17 In Oregon and a whopping 34 
community colleges in Washington, you have a wide 
variety of spaces and locations to choose from. They are 
all very happy to work with you to host your conference, 
training or event 

Let us help you plan your next meeting
expo.deschutes.org

3800 SW Airport Way, Redmond Oregon 97755  |  541-548-2711

We really  
  can do it all!

Less than a mile from the Airport, close to a variety of lodging 
options, our 320 acre event site in beautiful sunny Redmond, 
Oregon, is the perfect setting for everything from large meetings 
and conventions to concerts, rodeos, tradeshows or sporting 
events. Neighboring our Three Sisters Conference Center is the 
spacious First Interstate Bank Center, the finest performing arts 
center and conference facility in the Northwest. 

• 200,000 sq ft flexible indoor event space
• 10,000 seat capacity stadium
• Four livestock arenas
• NBA regulation basketball court & scoreboard
• Off-road race track for motorsports
• 75+ acres of beautifully landscaped lawns
• Full-service Expo RV park with 200 acres of parking

CONNECT

Lane Community College
Paula Westgate, coordinator of conference services
541-463-3514 
westgatep@lanecc.edu
lanecc.edu

Central Oregon Community College
Erica Waldbillig, administrative assistant for the chief 
financial officer
541-318-3779
ewaldbillig@cocc.edu
cocc.edu
Central Oregon Community College housing 
Stephanie Bilbrey, student life
541-383-7525
sbilbrey@cocc.edu
cocc.edu

South Seattle College
Robert Sullivan, manager 
206-934-6613
robert.sullivan@seattlecolleges.edu
brockeycenter.southseattle.edu/contact.html
southseattle.edu

Centralia College
Diane McGuinn, administrative assistant to the VP, finance & 
administration
360-623-8491
diane.mcguinn@centralia.edu
centralia.edu

North Idaho College
Jo Anne Seher, conference and events coordinator
208-769-3360 
joanne.seher@nic.edu
For information on outdoor equipment rental
Terry Brinton
208-769-5941
terry.brinton@nic.edu
nic.edu

Missoula College
Suzanne Phillips, adjunct faculty and chef, Culinary Arts
406-243-7905
suzanne.phillips@umontana.edu
mc.umt.edu

Central Oregon Community College
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Majestic mountain scenery with nearly 
300 days of sunshine annually and unlimited 
recreational opportunities make Central Oregon a 
popular year-round destination. “Central Oregon 
has something for everyone,” says Ted Taylor, 
communications and content development director 
for the Central Oregon Visitors Association. He adds, 
“Whether you are planning a large conference or a 
small retreat, we have the facilities and activities to 
make it a successful experience.”

From modern hotels and first-class resorts to 
a rustic cabin retreat, the cities of Bend, Sunriver, 
Sisters and Redmond, and the surrounding 
landscape, are home to a wide range of meeting 
and event facilities. Unlimited options for team-
building and post-conference activities will ensure a 
memorable experience for any group.

Meet and Stay
BEND

Overlooking the picturesque Deschutes River, 
Bend’s largest conference facility is Riverhouse on 
the Deschutes. The hotel is conveniently located 
just minutes from downtown Bend. The facility 
features 221 guest rooms, a new on-site restaurant 
and 41,000 square feet of indoor and outdoor space 
with a LEED-silver certified convention center. 
The venue’s 23 meeting rooms provide maximum 
versatility and flexibility.

The 16,552 square-foot Cascade Ballroom 

accommodates as many as 1,600 in a theater-style 
arrangement and 1,000 in a classroom-style setup. 
The ballroom can be divided into as many as 10 
smaller spaces of varying dimensions to meet the 
needs of any size group. From modern audiovisual 
equipment to catered culinary delights, the in-house 
convention services staff is available to provide the 
amenities planners require.

With urban chic décor and an eco-friendly design, 
the Oxford Hotel welcomes guests to the heart 
of historic downtown Bend. With a dedication to 
sustainable design and environmentally-friendly 
amenities, the Oxford has consistently been 
recognized by tripadvisor.com as one of the top ten 
Traveler’s Choice hotels in the United States. Whether 
it is a corporate meeting, a mid-size conference, an 
intimate retreat or a social gathering, the Oxford is 
an attractive option.

The Oxford has four flexible meeting rooms 
with a total of 3,000 square feet of space. The 2,034 
square-foot Minnesota Ballroom offers theater 
seating for 150 and accommodates a reception for 
175. The Ballroom can be divided into two smaller 
spaces for breakout sessions. The impressive Oregon 
Boardroom, accommodating up to 14 guests, offers 
a relaxed setting for a productive board retreat 
or corporate planning session. Meeting rooms 
are equipped with state-of-the-art audiovisual 
equipment, and complimentary WiFi is available 
throughout the facility. Full-service on-site catering is 
provided by 10 Below, the hotel’s restaurant. 

Grand views across the rolling foothills of the 
Cascades from Mount Bachelor to Mount Jefferson 
provide the backdrop for the new Event Pavilion 
at Tetherow. Located just seven minutes from 
downtown Bend, Tetherow is a 700-acre master-
planned community featuring golf, overnight 
lodging and access to all of Central Oregon’s action.

The 14-foot-high glass doors of the 3,100-square-
foot Event Pavilion afford dramatic views over 
the golf course to the snow-capped mountains. 
The doors open to a large patio providing the 
opportunity for groups to enjoy Central Oregon’s 
abundant sunshine. The patio’s fire pit is the perfect 
setting for a cozy evening under the stars.

The main room features a floor-to-ceiling natural 
stone fireplace. Wood paneling, futuristic light 
fixtures and high-tech audiovisual equipment 
give the room a rustic, yet modern ambience. The 
room can accommodate 250 for a seated dinner 
and as many as 350 for a reception, or it can be 
divided into thirds for smaller groups and breakout 
sessions. Smaller conference rooms provide space 
for groups from six to eight in the Board Room or 
up to 25 in the Smith Rock conference room. Large 
lobby spaces with comfortable furniture are perfect 
for small group huddles. “We want to make it as 
multi-functional as possible,” says Carrie Ramoz, 
Tetherow’s director of marketing.

Only minutes from Bend, on the way to the 
Mount Bachelor ski area, the Mount Bachelor 
Village Resort offers more than 5,400 square feet 

of meeting space that can accommodate as many 
as 180 guests. The flexible spaces in the Convention 
Center cater to group meetings, corporate retreats 
and small conferences. Audiovisual equipment, 
complimentary WiFi and on-site catering are 
available to ensure a successful event.

SUNRIVER
Sunriver Resort offers year-round recreational 

activities and family fun in a serene, natural setting. 
The resort offers a wide array of leisurely and active 
pursuits throughout the year. A family and kid’s 
recreation program provides activities for guests of 
all ages.

With more than 44,000 square feet of indoor 
and outdoor meeting and event space, Sunriver 
Resort can handle events from intimate retreats to 
600-person conventions. The resort’s 21 meeting 
rooms of varying sizes offer the flexibility event 
planners need. Technology services include high 
speed internet connections, WiFi throughout the 
resort, complete audiovisual support and video 
conferencing capabilities. The catering team can 
customize a menu to meet the group’s needs and 
professional photography services are available to 
document the event.

SHARC, the Sunriver Homeowners Aquatic and 

Recreation Center is the centerpiece of family-
friendly fun in Sunriver and provides a variety of 
meeting and event spaces. SHARC’s Benham Hall 
offers more than 5,000 square feet of meeting space 
that can accommodate up to 352 theater-style. It is 
ideally suited as the home of a small trade show, a 
corporate conference, a business seminar or retreat. 
The hall can be divided into two equally-sized rooms 
for additional flexibility. The Crescent Room is a 
smaller space, holding 44 for a workshop or breakout 
session.  For outdoor functions, SHARC’s John Gray 
Amphitheater is a grass performance space ideal for 
team building activities or a sunset dinner. 

The SHARC staff will provide a list of local caterers 
who can customize a menu to meet the group’s 
needs, and audiovisual equipment is available. 
Sunriver offers a variety of lodging options from 
vacation rentals to a full-service resort hotel.

REDMOND
Views of seven snowcapped Cascade Mountain 

peaks provide the background for the Deschutes Fair 
and Expo Center in Redmond. The modern facility 
has a variety of venues for planners to consider. 

Indoor facilities include the 279,000 square-foot 
Bank of the Cascades Center that holds as many 
as 7,800 for a performance or presentation. The 

Three Sisters Conference Center can accommodate 
groups from 10 to 1,500 for meetings, conferences 
and seminars. With three large halls and 10 smaller 
rooms, the complex makes it easy to conduct a large 
group meeting and then move into smaller breakout 
sessions. The catering department can provide meals, 
snacks or refreshments for up to 2,000 guests. The 
indoor conference centers are climate-controlled and 
all have high speed WiFi and built-in sound systems.

The High Desert Challenge Course, a guided ropes 
course, operated by the Oregon State University 
Extension Service, is located at the fairgrounds. The 
course can be a good teambuilding experience, 
enabling participants to set goals, focus on solutions 
and learn new strategies to solve problems.

With lush green fairways surrounded by the 
remnants of a 1,000-year-old juniper forest and 
the Cascade Mountains anchored in the distance, 
Pronghorn Resort is located midway between Bend 
and Redmond. Pronghorn offers sophisticated 
relaxation and inspiration. The 55,000-square-foot 
clubhouse, designed to evoke the style of the grand 
lodges of the West, is the centerpiece of the resort. 

The lodge, with its refined grace complementing 
the rustic Central Oregon landscape, offers several 
sophisticated meeting spaces. At the same time, 
Pronghorn provides an abundance of fun activities 

Central 
Oregon

By Ron Engeldinger
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Oxford Hotel SHARC 

Sunriver Resort

Old Mill District, Bend
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CONNECT
• Central Oregon has more than 3,000 hotel rooms
• Roberts Field – Redmond Municipal Airport is 16 miles 

from downtown Bend and 30 miles from Sunriver

Central Oregon Visitors Association
800-800-8334
visitcentraloregon.com

Visit Bend
541-382-8048
visitbend.com

Riverhouse on the Deschutes
• 221 guest rooms
• 41,000 square feet of meeting space
• 23 meeting rooms
• 1,600 seated capacity on largest meeting room
Erick Trachsel, director of sales and marketing
541-617-7278
etrachsel@vestahospitality.com
riverhouse.com

Tetherow
• 50 guest rooms and additional vacation rental homes
• 4,000 square feet of meeting space
• Three meeting rooms
• 250 seated capacity in largest meeting room
Carrie Ramoz, director of marketing
541-388-2582
cramoz@tetherow.com
tetherow.com

Deschutes Fair and Expo Center
• 114,000 square feet of meeting space
• Wide variety of meeting rooms
• 1,500 seated capacity in largest meeting room
Roxia Thornton Todoroff, expo sales & marketing
541-548-2711
roxia.todoroff@deschutes.org
expo.deschutes.org

The Oxford Hotel
• 59 guest rooms
• 3,000 square feet of meeting space
• Four meeting rooms
• 150 seated capacity in largest meeting room
Stephanie McNeil, sales manager
541-550-5415
stephaniem@oxfordhotelbend.com
oxfordhotelbend.com

Sunriver Resort
• 604 guest rooms
• 45,000 square feet of meeting space
• 21 meeting rooms
• 600 seated capacity in largest meeting room
Lindsay Borkowski, director of sales
541-593-4832
lborkowski@destinationhotels.com
destinationhotels.com/sunriver-resort

SHARC
• 5,000 square feet of meeting space
• Three meeting rooms
• 352 seated capacity in largest room
Melanie Saunders, events manager
541-585-3144
melanies@srowners.org
sunriversharc.com

Pronghorn Resort
• 105 guest rooms
• 5,000 square feet of meeting space
• Eight meeting rooms
• 125 seated capacity in largest meeting room
Lara Wettig, director of sales
866-320-5024
lara.wettig@pronghornresort.com
pronghornresort.com

FivePine Lodge and Conference Center
• Eight guest rooms and 24 individual cabins
• 4,800 square feet of meeting space
• Four meeting rooms
• 250 seated capacity in largest meeting room
Kelly Newcombe, director of sales and marketing
541-549-5900 x 101
kn@fivepinelodge.com
fivepinelodge.com

Black Butte Ranch
• 120 vacation homes and condos
• 2,500 square feet of meeting space
• Five meeting rooms
• 120 seated capacity in largest meeting room
Kendal Daiger, director of sales & marketing
541-595-1536
kdaiger@blackbutteranch.com
blackbutteranch.com

Mount Bachelor Village Resort
• 130 guest rooms
• 5,400 square feet of meeting space
• Six meeting rooms
• 180 seated capacity in largest meeting room
Wendy Puller, group sales director
541-388-7801
wendy@mtbachelorvillage.com
mtbachelorvillage.com

Tower Theatre
• 466 seats
Shannon Sullivan, events manager
541-977-0002
shannon@towertheatre.org
towertheatre.org

Deschutes Brewery
541-312-6946
privateevents@deschutesbrewery.com
deschutesbrewery.com

for team building and post-conference action. 
Modern meeting rooms, with state-of-the-

art audiovisual capability and locally-inspired 
catering, allow a customized experience for any 
group. The 528-square-foot Fireside Boardroom is 
perfect for a planning meeting or executive retreat 
of up to 16. Larger groups can take advantage of 
the 6,900-square-foot Event Island for a 300-guest 
event or ceremony. The Pronghorn Clubhouse and 
its surrounding lawn provide 13,000 square feet of 
space for up to 500 guests. Several smaller rooms can 
serve as breakout rooms and the 2,146 square-foot 
Chanterelle Dining Room offers a rustic, yet superior, 
culinary experience.

Two golf courses, the Jack Nicklaus Signature Golf 
Course and the Tom Fazio Championship Course, 
provide 36 holes that will challenge any golfer. Two 
restaurants, tennis courts, a spa, pool and miles of 
hiking and biking trails offer a variety of activities for 
a post-conference afternoon.

SISTERS
Nestled in a forest of tall ponderosa pine trees, 

FivePine Lodge & Conference Center features rustic 
architecture with all the modern amenities. The 
classic craftsman-style lodge is built in the style of a 
forest ranger station. The guest rooms and private 
cabins feature hand-crafted hardwood furnishings 
and hand-painted tile work.

The lodge provides 4,800 square feet of flexible 
indoor meeting space. The 2,100 square-foot South 
Sister Room has large windows filling the room 
with natural light. The room can accommodate 175 
guests in a theater-style arrangement and 230 for a 
reception. The adjoining Middle Sister Room features 
built-in audiovisual equipment and holds 112 guests.  
The South Sister and Middle Sister Rooms can be 
combined into a space that accommodates 275 for a 
conference or presentation. 

Additional rooms meet the needs of smaller 
groups or breakout sessions. The North Sister Cozy 
Room holds up to 50 while the 10-person Executive 
Boardroom works well for a corporate planning 
session or retreat. During the warmer months, the 
4,600 square-foot Creekside Patio is ideal for an 
outdoor banquet or reception. FivePine Catering 
will work with your group to design a menu to 
complement your event. 

With the Cascade Mountains towering above 
and more than 1,800 acres of pristine mountain 
landscape, Black Butte Ranch is located about 

15 minutes from Sisters. Black Butte Ranch is 
particularly suitable for small to medium size 
conferences, workshops or retreats. With a total 
of 2,500 square feet of event space, the resort can 
accommodate up to 120 attendees in a variety of 
arrangements. The North and South Sister rooms 
can be used separately or they can be combined to 
offer 1,800 square feet of meeting space. Additional 
meeting and board rooms can hold small groups 
or breakout sessions. Throughout the modern 
facility, rich wood paneling and tall windows with 
spectacular views provide an inspiring backdrop 
for your event. An assortment of outdoor gathering 
spaces offers the opportunity for groups to expand 
into the open mountain air.

Black Butte Ranch offers a variety of outdoor 
activities year-round. Two 18-hole championship 
golf courses, Big Meadow and Glaze Meadow, wind 
across mountain meadows through aspen groves 
and ponderosa pine forests, framing views of Mount 
Jefferson and the Three Sisters Mountains. Golfers of 
all ages and skill levels will find the courses playable. 

Whether it is fly fishing on Phalarope Lake, located 
on the property, horseback riding through the 
meadows or cycling on the 18 miles of paved trails, an 
abundance of group pursuits is available to unwind 
after a day of meetings. The “Tour de Ranch” team 
cycling activity, complete with jerseys your team has 
designed, and an aquatics relay are among the fun 
team-building activities that can be arranged on-site.

Out and About
So many activities await visitors to central Oregon 

that meeting planners will want to make sure they 
schedule time for attendees to get out and experience 
what the area has to offer. Whether it is a leisurely 
evening in town or a full day of outdoor exhilaration, 
groups will find activities to fit their needs. 

The cosmopolitan atmosphere of downtown 
Bend and the historic vibe of the city’s Old Mill 
District offer a variety of shopping, dining and 
entertainment options. A downtown mainstay 
for decades, Bend’s Art Deco Tower Theatre has a 
regular lineup of films, concerts, performing arts 

and lectures. Groups can rent the 466-seat theater for 
meetings, social events or conference presentations.

The charming town of Sisters attracts visitors 
to explore its Western-themed storefronts. The 
boutiques and art galleries offer one-of-a-kind 
creations, while the day spas provide an opportunity 
to relax and unwind. Sisters is the gateway to a 
wonderland of lakes, mountains and rivers that offer 
a wide array of group activities. 

For an entertaining adventure, visitors can pick 
up a map at the Bend Visitor Center and follow the 
Bend Ale Trail to sample products from a variety of 
breweries. As a change of pace, you can follow the Ale 
Trail on an electric bike or on a horse-drawn carriage. 
Groups can also book a private guided tour of the 
production facilities at Deschutes Brewery or hold 
a private reception in one of the brewery’s multi-
function rooms.

Outdoor enthusiasts will enjoy the region 
any time of the year. Winter brings skiing and 
snowboarding on Mount Bachelor’s world-famous 
slopes or cross-country skiing along miles of trails 
in the Deschutes National Forest. Wilderness sled 
dog tours offer a less strenuous winter activity. 
In the summer, groups will find the possibilities 
range from rock climbing and mountain biking 
to whitewater rafting and canoeing. The Central 
Oregon Visitor Association and the Bend Visitor 
Center can recommend a variety of local team 
building or recreational activities to suit the needs of 
any group.

Central Oregon’s 30 golf courses offer fun and 
challenging recreation for all levels of players. Your 
meeting spot is never very far away from a course 
and many courses can arrange special team-building 
tournaments for your group. At venues such as 
Tetherow, Pronghorn Resort and Black Butte Resort, 
the fairways are only steps from your meeting room.

Central Oregon is easily accessible from anywhere 
in the Northwest. From Portland and the Willamette 
Valley, it is a little over three-hour drive through the 
scenic mountain landscape. The region’s airport, 
Redmond Municipal Airport – Roberts Field is served 
by major air carriers offering several daily direct 
flights to Portland and Seattle.  
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FivePine Lodge and Conference Center

Smith Rock

Riverhouse on the Deschutes

Riverhouse on the Deschutes
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Meydenbauer Center
MODERN CONFERENCE FACILITY IN A CONVENIENT LOCATION
Bellevue, Washington, a modern, vibrant city only 15 
minutes from downtown Seattle, has emerged as a 
favorite destination for gatherings of all types. The 
compact, walkable downtown is full of one-of-a-kind 
shopping, dining and cultural experiences. Easy access 
from all directions makes Bellevue a handy gateway to all 
that the Puget Sound region offers.

Situated in the heart of downtown Bellevue, the 
Medyenbauer Center is a full-service conference 
and event center attracting conventions, corporate 
meetings, banquets and fundraisers. Warm colors, 
expansive hallways and lobby areas, and an abundance 
of natural lighting make the Meydenbauer Center an 
attractive choice for any type of gathering. 

The venue has 54,000 square feet of space and 
maximum flexibility making it suitable for a six-person 
meeting or a gala celebration with 3,000 attendees. The 
column-free Center Hall is a 36,000-square-foot room 
that can accommodate up to 200 trade show booths or 
3,500 guests in a theater-style arrangement. For greater 
flexibility, the hall can be separated into two equal 
sections. Generous pre-function areas provide space for 
check-in tables or a welcome reception.

Additional options include the flexible fourth-floor 
space that can be divided into as many as nine rooms 
that can be configured in a variety of layouts. With 
rooms ranging in size from 1,000 to 6,000 square feet, 
the fourth floor can accommodate groups as large 
as 600. The third-floor Executive Conference Suite 
offers a private gathering space with a capacity of up 
to 60. These rooms attract corporate board retreats or 
committee meetings, and they are a convenient location 
when serving as the convention headquarters or for 
hosting a VIP reception.

The modern 410-seat Theater is the facility’s 
performing arts theater and lecture hall. The Theater 
is an ideal location for a presentation, talk or artistic 
performance. High quality sound, striking lighting options 
and an unobstructed view from every seat makes this one 
of the region’s finest performing arts venues.

Bellevue is the heart of Seattle’s tech scene and 
the Meydenbauer Center is designed for high-tech 
gatherings. The facility features the latest in high-
end audiovisual and lighting capabilities, high-speed 
internet via WiFi or wired connections and full-service 
technical support are available to enhance any gathering. 
Meydenbauer Center Catering offers a wide range of 
menu options for meals and break-time refreshments. 
The catering department has the resources for any 
group, whether it is a working lunch for a 20-person 
corporate board meeting or a banquet for thousands.  

The downtown Bellevue location means the Center is 
easy to get to and handy for any type of function. With 
more than 4,000 hotel rooms within a short walk of 
the Center, groups will be able to find the appropriate 
lodging for attendees from out of town. Seattle-Tacoma 
International Airport is only thirty minutes away.

Groups will find Bellevue’s central location ideal for 
exploring the Puget Sound region. Visitors wanting to 
explore the region will find that downtown Seattle is just 
a quick trip across Lake Washington, while the region 
abounds with team building, recreational and sightseeing 

opportunities. Groups will enjoy exploring nearby 
Kirkland’s fun waterfront parks and galleries, and a tour 
of the Woodinville Wine Country offers a wonderful 
post-conference experience.

CONNECT
Karli Zimmermann, event sales manager
425-450-3739
kzimmermann@meydenbauer.com
meydenbauer.com

Salem Convention Center
EXCEPTIONAL MEETING SPACE AND 
LODGING UNDER ONE ROOF IN THE 
HEART OF OREGON’S CAPITAL CITY
Located in the downtown business and entertainment 
district, the Salem Convention Center combines 
convenience with a modern, versatile meeting space. 
This facility, offering more than 30,000 square feet of 
function space, was built to LEED (Leadership in Energy 
and Environmental Design) certification standards. In 
fact, the Center recently received certification as an 
EarthWISE business by Marion County for its recycling, 
waste reduction and energy conservation programs.

The first-floor 8,750 square-foot Santiam Ballroom 
holds up to 1,000 guests and divides into as many as 
six separate rooms. Spacious light-filled galleries serve 
as exhibit, reception or pre-function space. Its South 
Gallery opens onto the Courtyard and Sculpture Gallery.

The second-floor Willamette Ballroom measures 11,400 
square-feet and accommodates up to 1,500 attendees. The 
ballroom divides in half or up to four equal-sized rooms. 
Across a wide hallway, four generous-sized breakout rooms 
add to this level’s versatility. The Willamette Foyer, with 
soaring ceiling height and window walls, feels like an aerie 
and makes the perfect location for a reception.

Complimentary high-speed WiFi and built-in 
audiovisual technology are supported by on-site 
technicians to ensure seamless presentations. Plasma 
screens at room entrances reduce the need for printed 
signage. Free underground parking and a convenient 

loading area make access a breeze.
Executive Chef, Tory Knaus, brings an extensive 

knowledge of Northwest Cuisine from his many years 
working in hospitality businesses across the region. His 
culinary team incorporates local, seasonal products into 
their menus, showcasing Oregon’s agricultural bounty, 
while also providing flexibility through customized meals 
to suit planners’ needs.

For hotel accommodations, look no further than 
the connected 193-room Grand Hotel. Literally steps 
away from the meeting rooms, the Grand Hotel’s large, 
suite-like rooms feature areas for sleeping, working 
and lounging, as well as refrigerators, microwave ovens 
and coffee makers.  Guests enjoy complimentary WiFi, 
free parking and a complimentary hot breakfast. Hotel 
services include a 24-hour business center, indoor pool 
and spa and a fitness center. The hotel’s Bentley’s Grill 
serves lunch and dinner, plus a late-night bar menu in the 
lounge. The restaurant’s extensive wine list reads like a 
“who’s who” of Oregon and Northwest winemakers.

Salem Convention Center is close to the State Capitol 
building and government offices, as well as Willamette 
University. Being in the heart of Salem’s commercial 
district, you’ll find plenty of shops and restaurants. A short 
walk brings you to the to the Willamette River. Take a 
stroll through Riverfront Park and visit the Carousel with 
vintage hand-carved and painted horses. 

Nearby cultural attractions include Hallie Ford 
Museum of Art, Willamette Heritage Center, Gilbert 
House Children’s Museum, Elsinore Theater, Reed Opera 
House, Bush House and Bush’s Pasture Park, Historic 
Deepwood Estate and Mission Mill Museum. Plus, Salem 
is in the middle of Oregon’s Willamette Valley wine 
region. Plan some extra time for a relaxing drive through 
the countryside and visit a few of the region’s more than 
500 wineries. BY TAMARA MULDOON

CONNECT
Kara Campuzano, director of sales & marketing
503-779-1403 
kara@salemconventioncenter.org
salemconventioncenter.org 
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I N S P I R AT I O N  F O R  T H E  S E N S E S

Not Just Another Meeting.
Without the crowds. Away from distractions. 

Set your next meeting in the San Juan Islands and discover 
how great ideas are born.

For more information about planning and booking your meeting or retreat in the islands, contact 
Deborah Hopkins Buchanan at deborah@visitsanjuans.com or 360-378-3277 ext. 5.  

Lopez Island • Orcas Island • San Juan Island / Friday Harbor

OVER 30 VENUES 

On Lopez, Orcas or San Juan Island fi nd a variety of 
venues from large to small, indoors or out, overlooking 
the water, or tucked in the woods.

TEAM BUILDING ADVENTURES

LODGING & HOSPITALITY

Choose from inspirational activities like whale watching, 
kayaking, golfi ng, touring a lavender farm, or tasting 
locally made beverages.

Whatever the size of your group, each island has 
accommodations, from historic resorts to inns to 
glamping, to fi t your needs and your budget. 

VisitSanJuans.com/meetings

SJIVB_MeetingNewsNW_TwoThirdsPg_final.indd   1 10/30/17   5:00 PM



WASHINGTON

Hotel Ändra
STYLISH SEATTLE HOTEL 
WELCOMES MEETINGS AND 
EVENTS

When you step into the lobby of 
Hotel Ändra, it is like entering a warm, 
inviting space. With hand-knotted rugs 
and comfortable sofas nestled in front 
of a radiant fireplace, the Living Room 
is adjacent to the entry, inviting guests 
to linger and relax. Scandinavian design 
elements, paying homage to Seattle’s 
Nordic heritage, create a luxurious, yet 
relaxed atmosphere throughout the hotel 
and its 119 guest rooms. The hotel offers 
four event spaces suitable for meetings 
of up to 40 or receptions up to 150.

The hotel offers 4,000 square feet 
of sophisticated space for meetings and 
events in a convenient downtown Seattle 
setting. The Northern Lights Room, 
accommodating 40 for a meeting or 72 
for a dinner, is a unique event space that 
features an interactive kitchen line. The 
kitchen is discretely hidden behind rich 
wood paneling and can be revealed for 
meal service.

Additional meeting rooms include the 
Galleri Room that holds up to 30 seated 
guests, and the Monarch Suite that is ideal 
for an intimate board meeting. The Galleri 
Room features abundant natural lighting 
and full audiovisual capacities, and it can 
accommodate a variety of configurations. 
On the second floor, overlooking the 
Living Room, the Ändra Loft is a fun 
space for a reception or dinner party. The 
Loft can accommodate 80 for a private 
gathering. The hotel can provide the latest 
in audiovisual technology, complimentary 
WiFi and on-site catering.

The Hot Stove Society, a cooking 
school created by renowned Seattle Chef, 
Tom Douglas, is located on the second 
floor of the hotel, offering an added 
dimension to any meeting or event. 
Groups can book a private hands-on 

cooking or tasting experience. Whether 
it is a casual mixer party or an intensive 
hands-on cooking demonstration, the 
staff at Hot Stove Society can develop 
an event tailored to the group. For a 
fun team building activity, a themed 
competition such as an Iron Chef Battle 
can be a fun and valuable activity.

The hotel’s location, within walking 
distance of such Seattle attractions as the 
Pike Place Market, the Seattle Waterfront, 
the Seattle Art Museum and the city’s 
bustling downtown retail core, is ideal for 
visiting groups. Whether it is a one-day 
session or a multi-day conference, the 
Hotel Ändra offers attractive meeting 
spaces and a charming atmosphere.

CONNECT
Crystal Bauer, director of sales and marketing
206-694-7260
cbauer@hotelandra.com
hotelandra.com

Mirabeau Park Hotel 
and Conference Center
MODERN CONFERENCE 
FACILITY IN SPOKANE 
VALLEY

The city of Spokane Valley, 
Washington, resting along the banks of 
the Spokane River, makes an ideal home 
base for groups that want to meet in a 
relaxed atmosphere, yet be close to all 
the fun and adventure that the area has 
to offer. With easy access to both the 
city of Spokane’s downtown core and 
to Coeur d’Alene, Idaho, the Mirabeau 
Park Hotel and Conference Center, is an 
excellent choice for meeting and event 
planners seeking a full-service venue in 
the heart of the region. 

More than 17,000 square feet of 
conference space allows the hotel to 
house meetings and events of almost 
any size. The 8,832-square-foot Mirabeau 
Park Ballroom can accommodate 550 
guests in a theater-style arrangement or 
up to 1,200 for a reception. The Ballroom 

can be divided into four sections, 
offering a variety of options for groups. 

Up to 14 breakout rooms, with 
seating capacities ranging from 20 to 
75, provide a variety of opportunities 
for large groups to convene in small-
group sessions. Four hospitality rooms, 
situated away from the main conference 
area, offer flexible arrangements that 
are ideal for a corporate meeting or 
board retreat. With complimentary WiFi 
throughout the property and in-house 
technical support, the hotel can meet the 
audiovisual needs of any group.

Whether it is a plated dinner 
for several hundred or break-time 
refreshments for 20, the on-site 
catering staff and the hotel’s award-
winning Max Restaurant can provide 
the service for any size gathering. With 
236 guest rooms, including several 
spacious executive suites, Mirabeau Park 
Hotel can easily accommodate multi-
day conferences, or house meeting 
participants who want to spend a few 
extra days exploring the region.

With easy access off of I-90, the 
hotel has free parking for more than 
500 cars. A shuttle service to Spokane 
International Airport and to nearby 
shopping and entertainment provides 
convenient transportation for guests 
without a car. 

The region around Spokane Valley 
boasts more than 70 lakes, five major ski 
areas and 49 golf courses, giving groups 
a wide range of activities for post-
conference adventures or team-building 
activities. The hotel’s staff can also assist 
groups with customized activity packages 
such as wine tours or excursions to 
nearby cities.

CONNECT
Chris Nelson, director of sales
509-922-6205
cnelson@mirabeauparkhotel.com
mirabeauparkhotel.com

Best Western PLUS 
Vintage Valley Inn
CENTRALLY LOCATED VENUE 
IN THE HEART OF WINE 
COUNTRY

The Best Western PLUS Vintage 
Valley Inn is near I-82 at the base of the 
Rattlesnake Hills in Zillah, Washington. 
Close to wineries and almost equal 
distance from Seattle and Spokane, it 
is an attractive option for meeting and 
event planners.   

“Businesses like our location because 
we are centrally located and in the heart 
of the Yakima Wine Country with over 
twenty wineries close to the hotel,” said 
Gail Van Wky, director of marketing & 
sales. “And, for outdoor activities or team 
building, you can drive one hour west or 
east and experience a range of activities 
like hiking, whitewater rafting or fishing, 
and the Columbia River. Nothing is more 
than an hour away.”

Recently remodeled, the hotel 
features 1,750 square feet of 
meeting space. The 1,200-square-
foot Tuscan Room can be divided 
into two spaces, and at its largest 
capacity accommodates as many as 
99 guests theater-style and 75 guests 
for a banquet. The room has two 
screens, audiovisual equipment and 

a speaker setup. The 550-square-foot 
boardroom is ideal for an executive 
retreat or planning session. The room 
accommodates up to 15, and it includes 
a large table, a buffet counter with 
wet bar, refrigerator, microwave and a 
private bathroom.

The hotel provides coffee and water 
service. For meeting-only events, there is 
the option for breakfast at their full hot 
buffet. The hotel also works with local 
caterers for lunches, dinners and special 
events such as wine tastings or farm-to-
table dinners. 

The hotel has 59 standard king and 
queen guest rooms, and ten extended 
stay suites with full kitchens, full-
sized appliances, and dinnerware and 
cookware for four. Property features 
include an indoor heated pool with a 
lounging area, exercise room, outdoor 
patio, an inviting open lobby with 
a double-sided fireplace, spacious 
dining area, complimentary full hot 
breakfast, business center, nightly snack, 
complimentary WiFi and free parking. 

A short drive from the venue, groups 
will find 11 wineries that make up the 
Rattlesnake Hills Wine Trail, the historic 
Teapot Dome Gas Station, and Yakima 
is a 20-minute drive. Within an hour 
of the hotel, are a variety of outdoor 
activities as well as museums such as the 
Maryhill Museum of Art, the American 
Hop Museum and Fort Simcoe Historical 
State Park. 

Zillah’s central location, a two-and-
a-half-hour drive from Seattle or from 
Spokane, makes it a convenient destination 
from both cities. BY LARA DUNNING

CONNECT
Gail Van Wyk, director of marketing & sales
509-781-4126
sales@vintagevalleyinn.com
vintagevalleyinn.com

Hilton Vancouver
SOUTHWEST 
WASHINGTON’S MODERN 
FULL-SERVICE HOTEL AND 
CONVENTION CENTER

A thriving metropolis on the north 
bank of the Columbia River, Vancouver, 
Washington, is emerging from the 
shadow of its neighbor to the south. Just 
ten minutes from downtown Portland, 
Oregon, the city is developing a growing 
urban nightlife and culinary reputation 
of its own. A vibrant and quirky art 
scene and easy access to the region’s 
wide range of recreational activities 
make Vancouver an attractive site for 
conference or event.

Boasting that it is the first hotel in 
the world to attain both LEED and Green 
Seal Certification, the Hilton Vancouver 
Hotel and the connecting Vancouver 
Convention Center can accommodate 
groups of all sizes in comfortable 
meeting spaces. The modern facility 
offers 30,000 square feet of meeting and 
event space in a convenient downtown 

Vancouver location. 
The 14,074-square-foot Heritage 

Ballroom is an elegant space that can 
accommodate 1,200 guests in a theater-
style arrangement. The Discovery Ballroom 
holds up to 650. Each Ballroom can be 
divided into a variety of spaces, providing 
flexibility and convenience for any group. 
Nine meeting rooms, with capacities 
ranging from 16 to 100, support breakout 
sessions and smaller conferences. The 
flexible arrangements of the rooms offer 
a wide variety of possibilities for informal 
discussions, breakout sessions, smaller 
meetings and banquets.

Complimentary basic WiFi, complete 
audiovisual services and onsite catering 
provide the support to ensure a 
successful meeting or event. For a 
fresh-air break the hotel’s event staff can 
help you organize an outdoor activity at 
Vancouver’s Esther Short Park, located 
across the street from the facility.

The hotel offers 226 guest rooms, 
and onsite dining options include a 
full-service restaurant, Gray’s at the Park 
Restaurant and Bar, and Esther’s Coffee 
Bar, for a quick snack or refreshment. 
Just steps from the hotel, downtown 
Vancouver’s restaurants, brew pubs, 
neighborhood boutiques art galleries 
and a year-round farmers market entice 
guests to get out and enjoy the city.

The hotel’s location makes it an 
attractive home-base for exploring 
the region. Local attractions, such as 
the Fort Vancouver National Historic 
Site and the Pearson Air Museum are 
less than a mile from the hotel. The 
Columbia River Gorge, with a wide 
variety of sightseeing and team building 
opportunities, makes an ideal day trip or 
post-conference excursion.

Vancouver is conveniently located, 
attracting meeting and events attendees 
from all over the world. A quick trip 
over one of the Columbia River bridges 
from Portland or a two-hour drive from 
Seattle brings drivers to the city, while 
Portland International Airport is only 
twenty minutes away for attendees 
arriving by air.

CONNECT
Christie Rust, CMP, director of sales and 
marketing
360-828-4310
christie.rust@hilton.com
vancouverwashington.hilton.com

OREGON

Holiday Inn Express  
& Suites Astoria
CHARMING COLUMBIA 
RIVERFRONT HOTEL 
ATTRACTS MEETINGS AND 
EVENTS

Located on the banks of the 
Columbia River in Astoria, Oregon, 
America’s oldest settlement west of the 
Rockies, the Holiday Inn Express & Suites 
Astoria is an ideal location for a coastal 
retreat or conference. The scenic setting 
and quiet allure of Astoria make it an 
excellent location to get away from the 
distractions of the workplace and have a 
productive gathering. 

The hotel has 3,230 square feet of 
meeting and event space in four rooms. 
The largest room, the 1,917-square-foot 
River View Room, can accommodate up 
to 150 guests in a theater-style setup or 
160 for a reception. Additional rooms 
ranging from the 12-person Board Room 
to the Hilltop Room, accommodating up 
to 35, provide options for smaller groups 
or conference breakout sessions.

The meeting rooms are bathed in 
natural light and have views of the river. 
They are equipped with the audiovisual 
equipment groups need for a successful 
presentation, and the on-site business 
center can accommodate last-minute 
needs. Wired Internet access is available 
in the meeting rooms, and WiFi is 
available throughout the facility. A variety 
of local caterers are available for meal 
and refreshment needs, and free parking 
is available.

The hotel has 98 guest rooms with 
all the necessary amenities, and the 
riverfront location makes it easy to 
explore the pleasant city of Astoria. 
Passing in front of the hotel, the Astoria 
Riverfront Trolley is a handy service, 
traveling along the streetcar line for 
three miles along the Astoria riverfront. 
Hop on the trolley to explore the city’s 
shops, museums and galleries.

Located along the northern Oregon 
coast, Astoria is about two hours from 
Portland and three hours from Seattle. 
The area offers a variety of activities 
for recreation and relaxation. Sights 
such as the historic Liberty Theatre, 
with a regular lineup of performing 
arts presentations, or a walking tour 
of the city’s Victorian mansions offer 
unique insights into the history of the 
area. Nearby Fort Stevens State Park 
offers beachcombing, while kayaking 
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view of the Spokane River. Guests can 
relax in one of the hotel’s clean and 
comfortable guestrooms or suites. 
With 163 rooms to choose from, the 
hotel is ideal for multi-day events and 
conferences. Premium rooms with a view 
of the river are available, as are rooms 
with jetted tubs. Additionally, the hotel 
has a fitness center as well as a swimming 
pool and spa, and complimentary internet 
access is available throughout the hotel. 

The meeting spaces at Red Lion 
Templin’s Hotel cover more than 11,000 
square feet. The largest room, the 
Conference Center, is 10,120 square 
feet, and it can accommodate up to 870 
guests when set up theater-style. When 
used for a classroom, the room can seat 
approximately 338. For smaller groups, 
the hotel offers rooms of varying sizes, 
from the 890 square feet of the Chief 
Seltice, Margaret Post and Frederick 
Post rooms, to the 575 square feet of 
the Canvasback room. The Harlequin 
and Bufflehead rooms are perfect for 
more intimate gatherings, each seating 
16 when set up for a banquet. Every 
room is equipped with all the audiovisual 
equipment needed to make guests’ 
multimedia presentations a success.

The hotel also offers catering services 
with options that range from continental 
breakfasts to plated dinners and 
everything in between. Meals are priced 
per person, making it easy to integrate 
into your event budgeting. In addition 
to catering options, the hotel also has a 
riverside restaurant and lounge, Mallards, 
where guests can enjoy a meal or 
cocktails with stunning views. 

For visitors wishing to explore Post 
Falls in their free time, the hotel has 
a complimentary bike rental service, 
enabling guests to easily traverse the town 
or visit one of the many nearby parks. A 
quick fifteen-minute walk from the hotel 
is Falls Park, a scenic spot for hiking or 
picnicking and nearby Q’emlin Park offers 
rock-climbing routes of varying difficulties 
for those who are feeling adventurous. 
Additionally, guests of the hotel have 
access to the hotel’s private beach, an 
excellent way to unwind when they have 
some downtime. BY AMY GRIGGS

CONNECT
Kelly Gwinn-Duby, director of sales and 
marketing
(208) 777-1412
kelly.gwinn@redlion.com
redlion.com/templins

MONTANA

Hampton Inn Kalispell
RELAXING RETREAT IN 
MONTANA’S GLACIER 
COUNTRY

The Hampton Inn in Kalispell, 
Montana, combines both comfort and 
functionality in order to provide its guests 
with the ideal location for hosting multi-
day events and gatherings. The hotel has 
120 rooms, each of which has access to 
the hotel’s free WiFi as well as a 24-hour 
pool and business center. There’s also a 
fitness center conveniently located on 
the premises for those looking for a gym 
away from home. The Hampton Inn also 
provides complimentary hot breakfasts, so 
guests can relax and enjoy the morning. 

There are five different event spaces 
at the Hampton Inn, most notably the 
Springcreek room. With its 1,568 square 
feet, the Springcreek room can fit 160 
people theater-style or 96 people in a 
classroom setting. The Executive Board 
room, on the other hand, is perfect for 
smaller gatherings, seating up to 12 people 
around a conference table. The hotel 
provides all the necessities to make every 
meeting a success, including audiovisual 
equipment, and the staff is on hand to 
help with whatever you might need. 

There’s so much to do in Kalispell that 
you’re not going to want to stay in the 
boardroom for too long. The hotel is only 
45 minutes away from Glacier National 
Park, the perfect day trip for outdoor 
enthusiasts. There are ranger-led programs 
in the winter as well as in the summer, 
making it a great destination year-round. 
If you’re more interested in history, the 
Historical Kalispell Walking Tour takes you 
around downtown Kalispell, immersing 
you in the town’s rich history since it was 

established as a railroad town in 1891. If 
you’re more interested in the arts, the 
Hockaday Museum of Art’s collection 
showcases Montana artists, both renowned 
and up-and-coming. 

As for dining, Moose’s Saloon has 
been serving Kalispell delicious pizzas and 
ice-cold beers for over 60 years. 406 Bar 
and Grill is also a local favorite, serving 
dishes you can’t find anywhere else, such 
as elk empanadas. If you’re interested 
in a nice steak dinner, Winchester Steak 
House has you covered. 

Located only 15 minutes away from 
Glacier Park International Airport, the 
Hampton Inn in Kalispell is perfect for 
meetings with associates from all over 
the globe and for showing them what 
Montana has to offer. BY AMY GRIGGS

CONNECT
Carly Garner, sales manager
406-755-7900
carly.garner@hilton.com
hamptoninn3.hilton.com

Northern Hotel
UNPRETENTIOUS LUXURY 
AND WARM MONTANA 
HOSPITALITY

Like a rising phoenix, the Northern 
Hotel in Billings, Montana, dominates the 
skyline of the state’s largest city. As in the 
Greek myth, the award-winning ten-story 
hotel rose from the ashes of a 1940 fire 
that destroyed its predecessor, was rebuilt 
and then closed again. In 2009 the building 
was bought and restored by two brothers 
with deep roots in the community, a 
background in the hotel business and an 
appreciation for Billing’s historical past. 
Their efforts, evident throughout the 
understated but sophisticated interior, 
have been rewarded. The hotel has a 
Historic Preservation Excellence Award 
from the Montana Preservation Alliance, 
a designation on the National Register of 
Historic Places, and it has won the Best 
Hotel in Billings Award each year since 
opening, a prestigious honor in a city that 
boasts the most hotel accommodations 
within its five-state region.  

Located in Billing’s historic 
downtown, the 160-room Northern is a 
self-contained meeting and event venue 
surrounded by art galleries, breweries 
and pubs, a wide selection of restaurants, 
four nationally recognized museums, 
theaters and shopping. 

Inside, the hotel has two restaurants, 
both paying homage to the brothers’ 
parents. Bernie’s Diner, named after their 
mother, has a traditional 1950’s diner 
motif and breakfast/lunch menu with a 
Montana twist. TEN, the hotel’s fine dining 
restaurant and cocktail lounge dedicated 
to their father, is an elegant, art deco 
inspired setting that includes a private 
dining room capable of seating 25 guests.

The accommodations include 
classic rooms and deluxe suites with 
a separate sitting room, all decorated 
in sophisticated browns and whites 
featuring professional black and white 
photography of Montana scenes. 

The Northern Hotel’s conference 
amenities make the venue stand 
out in a city regularly hosting multi-
state conferences and events. With a 
background in hotels and technology, 
the new owners spared little expense 
creating 12,000 square feet of flexible 
meeting space with video conferencing 
capacity, advanced sound systems, 
high-speed internet, theater lighting and 
ceiling mounted projectors with drop 
down projection screens. Rooms can 
seat groups as small as eight people for 
a small meeting or break-out session 
and large events accommodating more 
than 200 seated attendees in the Grand 
Ballroom. The four Zoot Business Suites 
are the hotel’s small, fully-equipped office 
spaces that can be used as a temporary 
office or small breakout room.

Billings is located on Interstate 90 
with an international airport servicing 
non-stop flights to Seattle and Portland, 
and throughout Montana. BY ANN RANDALL

CONNECT
Christine Maragos, director of sales and 
marketing
406-867-67771
christine.maragos@northernhotel.com
northernhotel.com   

tours of the Columbia River provide fun 
recreation opportunities.  

CONNECT
Caroline Wuebben, general manager
503-325-6222
caroline@astoriahie.com
astoriahie.com 

Hotel Eastlund
CONTEMPORARY 
ARCHITECTURE AND 
ARTISTIC DESIGN IN A 
CONVENIENT PORTLAND 
LOCATION

With a classic, mid-century modern 
stylishness, highlighted by bright 
colors and comfortable furnishings, 
Portland, Oregon’s, Hotel Eastlund is a 
sophisticated retreat in a handy location. 
The chic urban facility is one of the 
newest additions to Portland’s thriving 
eastside Lloyd District. Completely 
renovated in 2015, the hotel offers a 
dramatic new setting for conferences, 
meetings and banquets.

Hotel Eastlund has 5,300 square 
feet of flexible meeting rooms and 
event spaces. Bathed in natural light 
from the floor-to-ceiling windows, 
the 3,600-square-foot Cosmopolitan 
Grand Ballroom can accommodate 
250 in a theater-style setup or 290 for 
a reception. For conference breakout 
sessions, the room can be divided into 
smaller sections. Two state-of-the-art 
conference boardrooms, the Sterling 
Room, seating up to 22 people, and the 
Golding Room, with a capacity of 12, are 
ideal for an intimate board retreat or 
planning session. 

Additional spaces include a private 
dining space and a small meeting room 
near the business center in the lobby. 
The meeting rooms feature the latest 
in audiovisual technology, including a 
projector and 12-foot projection screen 
in the Cosmopolitan Grand Ballroom. 
High-speed WiFi is available throughout 
the hotel. 

The Eastlund’s 168 guest rooms 
and suites offer contemporary luxury 

with convenient access to downtown 
Portland and all the city’s eclectic 
neighborhoods. For dining, the rooftop 
Altibira City Tavern, serves fresh Pacific 
Northwest cuisine along with sweeping 
city views. For a casual snack, Citizen 
Baker, located on the lobby level, offers 
artisanal bakery fare, gourmet coffee 
and light meals. The Altibira City Tavern 
is also the exclusive caterer for meetings 
and events at the hotel.

The hotel’s location, across the street 
from the Oregon Convention Center 
and three blocks from the Moda Center, 
puts meeting and event attendees into 
the center of a vibrant section of the 
city. Portland’s Eastside is home to a fast-
growing restaurant, microbrewery and 
entertainment scene that offers a variety 
of post-conference enjoyment. 

With Portland’s MAX light rail only 
a block away, the hotel offers easy 
access to all the sights of the region. 
Portland International Airport is only 
minutes away by car or Max. Downtown 
Portland, the Pearl District and 
interesting neighborhoods such as the 
Belmont, Hawthorn and Alberta areas 
offer an abundance of boutiques, art 
galleries and restaurants. 

CONNECT
Joanne Bosworth, director of sales and 
marketing
503-253-2100
jbosworth@hoteleastlund.com
hoteleastlund.com

IDAHO

Red Lion Templin’s Hotel
SCENIC HOTEL PROVIDES 
LUXURY AND COMFORT 
WITH A WATERFRONT VIEW 
IN POST FALLS, IDAHO

Just off I-90, nestled between 
Spokane, Washington, and Coeur d’Alene, 
Idaho, the Red Lion Templin’s Hotel in 
Post Falls, Idaho, provides guests with 
not only comfortable and spacious 
accommodations, but also a spectacular 
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WHERE TEAMS DISCONNECT 
TO RECONNECT

Retreat to the Washington Coast for a unique 
team-building experience. Contact us about our meeting 

and retreat packages.
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Stay Local



FOCUS ON SUPPLIERS

One of the Northwest’s premier suppliers of games and 
activities, the Party Team specializes in fun for groups of all ages. “Adding 
an element of amusement and excitement with games or activities can 
enhance the experience for attendees at any meeting or event,” says Travis 
Fryback, owner of Team Casino Parties and Music, also known as The Party 
Team. 

For business meetings, game activities can encourage communication 
between attendees, allowing people to connect in an informal setting and 
build relationships. Large conferences often include games in an evening 
reception to increase participants’ interaction and to add a surprise 
element to the event. Game activities can be as simple as a photo booth, 
offering attendees a way to memorialize their experience, or as complex 
as a casino setup with a variety of games.

Games can serve as ice breakers to allow attendees to get to know each 
other. Game breaks can foster creativity by encouraging participants to 
act and think in different ways. Often event planners want to incorporate 
an outdoor activity into a meeting or conference. Getting outside for an 
energizing activity can serve to refresh and refocus the audience. 

Whether it is a full-blown casino night for a fundraising event or a 
game show format to entertain guests at a post-conference reception, 
The Party Team can supply equipment and personnel to make the night 
a success. “We have been in business since 2000, and we conduct over 
700 events a year. Our staff can create an entertaining experience for any 
event,” says Fryback.

“Casino nights are our most popular offering, and we conduct a lot 
of poker tournaments for fund-raising events,” explains Fryback. He 
adds, “In addition to that, we can provide whatever games the client 
wants.” The company’s offerings also include DJs and emcees to keep the 
event moving along, karaoke, bingo and arcade games. Many non-profit 
groups have found that a casino night has become an integral part of 
their fundraising campaign. It becomes an annual event that donors look 
forward to attending.

“Any event organizer can call on us for their entertainment needs. 
We will build a program that meets their requirements. No party is too 
big or too small,” says Fryback. With more than 400, mostly seasonal, 
employees, Fryback takes pride in the quality of service that his team 
delivers. “We have a fun, friendly and outgoing staff that offers a 
professional service,” he says. The company has twice been recognized 
as Supplier of the Year by the Oregon Chapter of Meeting Professionals 
International (MPI).

The Party Team serves most of the Northwest, with offices in Eugene, 
Portland and Bend, Oregon, Boise, Idaho, and Seattle, Washington. “We 
have served events as far as Sacramento, California, and Jackson Hole, 
Wyoming. We’ve even gone to Montana and Alaska,” says Fryback. 

CONNECT
866-334-8326
travis@teamcasino.net
teamcasino.net  

The Party Team
Providing Entertainment and Enjoyment for Meetings and Events

Intelligent spaces. 
Designed for those with brainpower to match.
Fueling collaboration, Meydenbauer Center off ers intelligently designed meeting spaces, 
innovative technology and inventive Northwest cuisine, right in the heart of Western 
Washington’s tech region. Discover the possibilities of hosting your next event 
at Meydenbauer Center. Connect with us at meydenbauer.com.

Consider Corvallis!

www.visitcorvallis.com

� e Vue • Downtown Corvallis
� e Vue • Downtown Corvallis

For your next meeting or event, consider 
Corvallis, Oregon. In the heart of 

Oregon’s Wine Country, you’ll fi nd easy 
access, great venues, great food, great 
shopping, and of course, great wines.
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